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– Who are we talking about? 

– Why are we talking about commuter students? 

– Why are commuter students disadvantaged?  

– What can we do? 

Overview 



Who are we talking about? 



Who? 

Mature 
student 

Female 

Lower SEC 
Income 

First in 
family 

LPN  
(Local?) 

Do not live 
with 

students 

Tariff 

Ethnicity 

International 



Where? 

Post-92 

City-based 

Lower league 
table 

Lower tariff Non-Russell 
Group 

Social 
science, 
business, 
education 

Postgraduate 



Activities 

Parenting 

Caring 

Employment 

Studying Community 
activities 

Social / 
leisure 

Travelling 



‘I am a student’. 

‘I am a parent, an employee, a 

community activist, a volunteer, a 

band member…  and I study.’  



(1) Increasing numbers. 

(2) The Office for Students. 

(3) Increasing and improving evidence-base. 

(4) The crisis in the sector.  

Why are we talking about commuter students? 



Why are we talking about commuter students? (1)

12-85%
Nationally 2022 

62%
Worcester 2018* 

47%
Nationally 2022 

* https://www.worcester.ac.uk/documents/University-of-Worcester-Access-and-Participation-Plan.pdf, viewed 10/06/2025. 



• Risk 5: Limited choice of course type 

and delivery mode. 

• Risk 6: Insufficient academic support. 

• Risk 7: Insufficient personal support. 

• Risk 10: Cost pressures. 

Why are we talking about commuter students? (2)  



Why are we talking about commuter students? (3)  





Why are we talking about commuter students? (4)  

– Lower attainment, 

attendance, engagement. 

– Poorer experience. 

– Less sense of belonging.  

– Disconnection from course, 

university, community. 

– Poorer emotional wellbeing. 

– Poorer financial wellbeing. 

– Retention. 

– Recruitment (league tables). 

– An increasing market. 

• Cost of living. 

• Tuition fees. 

• Widening participation. 

• Transport barriers increasing. 

– Regulatory and reputational risk for sector.

– 15% CCCU CO2e 
emissions from student 
commute. 

– Commuters drive; 
residentials walk/bus. 

– Transport network impacts. 



• Pedagogy, policy and processes are designed for residential, not commuter, 

students.  

(1) The 9am lecture. 

(2) The traditional timetable.  

Why are commuters disadvantaged? 

Transport 
system  

Personal 
factors  Accessibility 



Why are commuters disadvantaged? (1) 

9am lecture
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school run Peak fares 

Road 
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reliability 
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parking 

Full buses 

Accessible to 1/3 
by public 

transport in 45 
minutes

2/3 by car 



Rez 
Residential 
student 

Why are commuters disadvantaged? (2) 



Why are commuters disadvantaged? (2) 

Caz 
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What can we do? 

In the classroom. 

In our support services. 

Students and Students’ 
Unions. 

At the Institution. 



In our support services In the classroom 

Raise the profile and work together Talk about commuting 

Listening lunches | Drop-ins | Meaningful 
activities in down-time | Targeted 

Visibility | Stigma | Acceptance | Belonging 

Support services Active learning 

Timetabled | In-class | In-curriculum Belonging | Empower | Meaningful 

Online outreach and community Teaching and support

Timetabled | Bookable | Joined up | 
Information 

Online | On-commute | Timetabled | Co-
curricular | Curriculum includes external lives 



At the Institution Students and Student Unions 

Acknowledge and celebrate Campaign and empower 

Count | Map | Publicise | Recruit Institution | Transport | Course | Premier Inn 

Review and adapt Student spaces 

Policy | Support | Timetabling | Spaces | 
Information | Accommodation 

Student lounge | Overnight accommodation 

External partnerships Community 

Transport | Government | Businesses 
Commuter society | Rush-hour socials | 

Online 



What can you do? 

In the classroom. 

In our support services. 

Students and Students’ 
Unions. 

At the Institution. 
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