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@erview \

This presentation is the result of work carried out on
the (Kent) Personal Learning Portal Pilot (PLPP) by
Canterbury Christ Church University, Aim Higher,
University of Kent, Oxford Brookes University and
South Kent College.

It was completed in March 2006. and then extended
for a further year.
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The work was intended to support students through their
transition from FE to HE, and it included sharing resources

between institutions through a single interface.
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@)porting transition: A student perspective \

At Level 1, students reported that they were
concerned about:

a lack of staff support
their ablility to learn independently

*problems with the academic level of their studies
(more than indicating problems with workload)

Cooke, A (2004) Heading them off at the pass: predicting
retention problems, University of Ulster

‘Can these concerns be addressed through A
centrally provided resources?
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@)porting Students: an HE Perspective \

sIncoming students are extremely ill-informed about
what they are about to experience. This does not

relate to the curriculum so much as to how they are
expected to work and interact, particularly with staft.

*\We should all aspire to produce students who think
and learn independently, we can no longer assume
that they will arrive already able to do so.

Cooke, A (2004) Heading them off at the pass: predicting retention
wblems, University of Ulster /

= The PLP Project targeted students in FE and tried to )
support their development through their courses and
during the transition to HE with shared central

_resources. y
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ﬁe student perspective on entry \

Managing my own workload

Nov

V Conf

Confident
Q Conf
N V Conf
Not Conf

%
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(« 38% of Incoming students said that they were

confident about their ability to manage their workload.

(Final Evaluation Report, Kent PLPP Project March 2006)
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ﬁe student perspective on entry \

Finding resources available on website

Nov

V Conf

Confident
Q Conf
NV Conf
Not Conf

(+ 32% of incoming students said that they were A
confident about their ability to find resources
available on the website.

\ (Final Evaluation Report, Kent PLPP Project March 2006)
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ﬁe student perspective on entry \

Reflecting on my progress during my course

Nov

V Conf

Confident
Q Conf
NV Conf
Not Conf

(s 48% of incoming students said that they were A
confident about their ability to reflect on their
progress during their course.

\ (Final Evaluation Report, Kent PLPP Project March 2006)
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What we provided for students - a portal
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” Announcements 1 Web Resources [ Staff Help ” Announcements 1[ Moodle ]

Study Skills

¥ Studying in HE
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Initial evaluation
Learning styles

More about studying in
HE

Managing your learning
Written Comrnunication
Reading skills

Finding things out

ICT

Comrunicating in
words

Studying in HE: You as a learner

These pages will help you understand what skills
you will need for studying effectively in Further
and Higher Education. You will be able to take a
series of self evaluation quizzes which will help
you to identify your strengths and weaknesses,
and will offer opportunities to find out what to do
to improve those areas which you feel you need
to address.

While you are at University you will be asked to be
much maore responsible for your own leaming. Some of
your classes will be lectures, possibly in a large group
and you may not be used to concentrating and taking
notes without guidance. Some of your classes will
have to be prepared in advance, and you will need to
know where to go for the information you need and how to present it properly.

-

The portal gave access to shared and local
resources and tools such as the institution
VLE and local emall
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We also provided students with an e-portfolio tool

ePortfolio
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Welcome: Glenis Lambert
Space usage 0.18 of 20.0 MB

Personal e-Portfolio for Teaching and Learning -

PETAL

Content About Partners Technical Help/FAQ Logout

ENTER
Enter/Update Data
Upload Files & URLs

SHARE
Create A New Presentation
My Presentations
My Default Presentation
Comments From Others

VIEW
Presentations From Others
Comments For Others

My Settings
PETAL Account Info

&k Portfolio Tips

Displaying the all fields profile

All the available fields

ENTER

Personal Information |WESIT=EIENY ” Experience || Action Plans H Skills l

Personal Information @

Identification Data 'f

© Glenis Lambert 3§

Contact Information @ &

© gl10@canterbury.ac.uk &

Personal Interests Q @
© Gardening %

© Historiography 3¢
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ENTER INFORMATION

CHANGE PROFILE
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for lessons

feedback.”

(Final Evaluation Report, Kent PLPP Project March 2006)

“Students would like to see regular use of the site by tutors, specific us
and using the portal as a way of providing informal
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ﬁe student experience

Eﬂ;‘-ﬁ“

——"
o -

=
Oﬁeﬂaﬁ

> . L _ .I A o

A
Personal
Tutor

~

>

(+ Students are provided with many resources and

means of communicating and organising themselves.
Some take these on board, many are overwhelmed.
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ﬁw do students choose?

becoeen
ainan ..,
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materials

Reflection
on skills

development /

/« Students reported that where central resources are provided to )
students without contextualisation or tutor support, students can
get confused and their confidence can suffer.

(Final Evaluation Report, Kent PLPP Project March 2006)
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ﬁmbining resources for students and tutors \

Students told us that they:

‘were wary of resources which were not embedded in
their programmes.

*The many contradictory resources make it difficult for
students to choose which ones are most appropriate

*Students come with a variety of needs which can’t
be met by a “one size fits all” approach.

Qnal Evaluation Report, Kent PLPP Project March 2006) /

‘s The challenge of providing resources locally is great,
but the growing use of VLEs makes shared resources
to support students much easier to deliver than
through shared technology.
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@v tutors feel about centrally provided, online resources\

Con about yfork load
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‘s Tutors expressed concerns about their own A

confidence, access to technologies and the time
available to them.

\ (Final Evaluation Report, Kent PLPP Project March 2006)
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ﬁmbining resources for students and tutors \
Staff told us that they:

*sometimes feel “de-skilled” when helping students with
study skills and personal development planning.

wanted access to a body of generic central resources
which supported key areas such as academic writing,
avoiding plagiarism, citing references.

swant central resources which are appropriate to their
needs and can be delivered in context.
\(F\inal Evaluation Report, Kent PLPP Project March 2006) /
s The challenge of providing resources locally is great, A
but the growing use of VLEs makes shared resources

to support students much easier to deliver than
through shared technology.
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(essons learned \

*Pedagogic opportunities need to be owned by tutors

*Tutors need to promote opportunities through
embedding resources in their pedagogy

Students need to have ownership of portal and e-
portfolio content and output

eInitial point of contact for (user) support should
reside with the tutor

«Shared resources and e-portfolios are challenging
pedagogically and demand time to embed

%

(« We applied these lessons to the next phase
of the project where we made a resource
which tried to address issues of ownership.
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ﬁaduate Skills Web Site

«Student study support materials have been made into
reusable learning objects.

A search interface allows both staff and students to
access relevant resources, which are clearly described

«Staff can download the resource and unpack it in their
VLE

*Students can download the resource and work on it
offline

Qrintable versions are provided.

%

[A demonstration Is available with this
presentation.
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ﬂe outcome for staff...

Professional Reflection
Skills on skills
- development
Reflection
on skills
development
Course
email materials
Essays

A E

« Staff gain the ability to build the

resources needed by their students
- /
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ﬂe outcome for students...

"4 Professional
Skills

-

-

Contextualised support for e-portfolio building and
study skills enables students to progress with greater
confidence into the next phase of their education.
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Visit the Graduate Skills Website:
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http://www.canterbury.ac.uk/graduate-skills
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