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What is Practice Development (PD)? 

 Approach in health care that 

brings a fresh spark to teams 

and service users 

 Aims to improve service user 

experiences 

 Person-centred approach  

 Transforms workplace cultures 

by engagement 

 Utilises evidence to inform 

practice 

 Creativity encouraged 

 McCormack, Manley & Titchen 

(2013) 



Context  

 The need for more effective person centred care 

has been propositioned (Dewar and Nolan 2013) 

 Practice Development (PD) has been viewed as one 

way to embed this into organisational culture 

(Manley, Sanders, Cardiff and Webster, 2011).   

 More recently multiple policy reports echo this call 

(Age UK, 2012; Willis Commission on Nursing, 

2012; Parliamentary Health Service Ombudsman, 

2011) 



Masters 

Programme 

 PD seen as a 

‘journey’ (McCormack 

& Dewing 2013) 

 Based on the PD 

principles 

 Work-based 

 Active learning 

 Engagement 

 Facilitation  



Approach – e-learning 

 Novel 

 Building knowledge 

 Gives student 

choice 

 Promotes 

innovation 

 Promotes active 

learning 



Modules 

 First year – 3 modules – 60 level 7 credits 

 Person-centred Practice 

 Effective Workplace Cultures 

 Negotiated workplace learning 

 

 Blackboard VLE as medium 



Modules 

Second Year 

 Facilitation theory 

 Facilitation practice 

 Participatory research 

methods 

Third year 

 60 credit dissertation 



Current Students 

 Range of students 

 International and 

local 

 Hospital, 

community and 

university based 



A Range of Activities 



Web-based tools 



Multi-

stage 

Activities 



Teaching Challenges 

 Takes time to 

develop IT skills 

 Developing 

materials that are 

engaging 

 Loss of personal 

contact 

 Needs time to do 



Student  

Experience 

“Each week it 
was useful to 
have structured 
activities and to 
have the forums 
to discuss with 
other students.” 

Student 

assignments 

were creative! 



Lessons to take forward 

 Timing of modules 

 Developing Lecturer 

skills 

 Promoting Student 

interaction 

 Ensuring activities 

enable Level 7 

thought 



Conclusion 

 Develops lecturer knowledge and skills 

to use novel approaches 

 Learners build confidence and ability to 

take responsibility for their own learning 

 Active learning approaches can be used 

with distance/ online  methods 

 Students can develop PD abilities and 

achieve Masters level learning with this 

work-based approach 
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