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Abstract  

This thesis examines professionalism of English language teaching (ELT) in one particular setting, 

the state of Kerala in southern India.  

It reveals that there is an independent and unrecognised professionalism amongst ELT 

professionals in the setting. This includes a lack of recognition of the efficacy of methods and 

approaches traditionally used in the setting and a lack of recognition of the informal professional 

development that is happening in the setting. This professionalism is unrecognised by local ELT 

p ofessio als e ause of thei  elief i  Weste  TE“OL . I am only able recognise it when I learn, 

through an autoethnography of my own professionalism, to put aside my own preoccupations 

ith Weste  TE“OL . 

The initial objective of this study was to attempt to gain insights into local perspectives 

surrounding ELT methodology and teacher education, set against a background of a perceived 

need for methodological change in the setting. However, once the study had begun, it became 

clear that my own professio al a kg ou d a d e pe ie es,  Weste  TE“OL  p ofessio al 

aggage , o i ed ith the fa t that I as o i g i to the setti g as a  outside , seei g it 

through distant eyes, was affecting the ways in which I was viewing the setting and interpreting 

the e e ts happe i g ithi  it. As I ega  to offload so e of this p ofessio al aggage , 

ealisi g that  Weste  TE“OL  u de sta di g of the setti g did ot e essa il  at h lo al 

pa ti ipa ts  u de sta di gs of it, I ega  to uestio  a d e-evaluate the data I had collected. 

For example, I realised that I was focusing on what I saw as the negative aspects of what I was 

observing and being told about ELT in the setting, and comparing these to approaches to ELT in 

Weste  TE“OL  setti gs that I was more familiar with. Over time, I began to look at these same 

aspects in a more positive light, seeing different perspectives and valuing what I was seeing or 

being told in different ways. My re-evaluations of the data from the setting over time also thus 

became a focus of the study.  

The study as a whole is therefore ethnographic in terms of attempting to understand local 

perspectives, using open-ended questionnaire, classroom observation, interview and field note 

data, with an autoethnographic dimension to acknowledge the influence of my own distant eyes 

perspective in understanding these local perspectives. It brings into focus how I, as a researcher, 

through re-evaluating my own data and as a result gaining greater insight into my own 

positioning, was able to give credit to different perspectives on the data collected, particularly 
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the data from classroom observations and teacher accounts of practice, and in the light of this 

to offer possible ways forward for ELT in the setting. 

It has implications for local ELT professionals in terms of understanding and appreciating their 

own professionalism. It also has implications for TESOL professionals in unfamiliar settings in 

terms of the need to understand the complexity of these settings, rather than make hasty 

judg e ts a out lo al p a ti es, pa ti ula l  i  the ase of Weste  TE“OL  p ofessio als 

o ki g i  o -Western TESOL  setti gs.  

It a  the efo e e of i te est oth to Weste  tea he s, tea he  t ai e s a d a ade i s 

working or researching, or intending to work or carry out research, in settings with which they 

a e ot fa ilia , pa ti ula l  o -Western TESOL  setti gs, a d to lo al TE“OL p ofessio als and 

academics in the setting for the study.  
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1. Introduction 

This thesis investigates the professionalism of English language teaching (ELT) 

professionals in the state of Kerala in southern India. 

It reveals that there is an independent and unrecognised professionalism1 amongst ELT 

professionals, in particular teachers and teacher trainers, within the setting. It is 

independent  i  the se se that, i  te s of the ELT ethodolog , it is ot the offi iall  

prescribed way and, in terms of professional development, it takes place outside of the 

officially imposed professional development activities i  the setti g. It is u e og ised  

in the sense that there are aspects of the professionalism that seem either to be 

considered in a negative sense or not to be considered at all. In terms of ELT 

methodology, this includes a lack of recognition of the efficacy of methods and 

app oa hes t aditio all  used i  the setti g, su h as usi g the stude ts  fi st la guage 

and using translation in English classes. In terms of professional development, it includes 

a lack of recognition of the informal professional development that is happening in the 

setting in the form of, for example, networks of English teachers collaborating on an 

i fo al asis a d tea he s  g oups o ga ised by, rather than imposed on, practising 

teachers, also on an informal basis.  

Furthermore, this professionalism is unrecognised by local ELT professionals because of 

thei  elief i  Weste  TE“OL 2 which in turn is influenced by a pervasive development 

dis ou se that sees Weste  TE“OL  app oa hes as ode  a d fo a d-looking and 

o e t aditio al  lo all -developed approaches as outdated and needing to be 

replaced. This professionalism is recognised in this study through an autoethnography 

of my own professionalism, which allows me to put aside my own preoccupations with 

Weste  TE“OL  and to see the setting its own right.  

This chapter outlines the background to the study and details how the focus of the study 

developed. It discusses the development of the research questions and provides a 

                                                 
1 Professionalism  and independent professionalism  a e defi ed i  the Notes o  te i olog  i  
Section 1.5. 
2 Weste  TE“OL  is defi ed i  the Notes o  te i olog  in Section 1.5. 
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discussion of my own developing positioning in the field. Finally, it outlines how the 

thesis is structured.  

1.1. Background to the study  

There have been discussions concerning appropriate English language teaching (ELT) 

methodology, and related to this the need for methodological change in ELT, in India 

o e  a u e  of ea s, i  pa ti ula  ith efe e e to the Ba galo e P oje t  as 

discussed, for example, in Prabhu (1987), and more recently i  elatio  to I dia s 

readiness for more o u i ati e  approaches3  to ELT, an issue explored, for example, 

in Gupta (2004, 2005, 2006). However, these discussions do not generally focus on the 

perspectives of local practitioners with regard to appropriate methodology and 

methodological change in particular settings within India. 

In the light of this, the initial impetus for the study came as a result of a number of 

experiences and reflections during a visit to Kerala, prior to commencing the study, in 

November 2007. I had become involved in a small-scale project between my institution, 

a university in the United Kingdom (U.K.), and a group of educational institutions in 

Kerala in southern India. These institutions included schools, two teacher training 

institutes for primary teachers, a teacher training college for secondary teachers and a 

college4 offering undergraduate programmes. 

The project covered different aspects of education and training, including a number of 

study visits from student teachers in the U.K. However, my involvement related 

specifically to English language teaching, and stemmed from a perception, outlined by 

representatives of the partner educational institutions in Kerala during a visit to my 

institution in the U.K. in June 2007, that the standard of English, and in particular spoken 

                                                 
3 The use of te s su h as o u i ati e app oa h  a d elated te s is dis ussed i  the Notes o  
te i olog  in Section 1.5, with these terms explored in more detail in Chapter 4. As outlined in Section 

1.5, I generally place these terms in inverted commas to show that they are contested. In this chapter, the 

te  o u i ati e app oa h  should be seen in a broad sense as an approach to ELT that emphasises 

communication interaction in language teaching and learning.  

 
4 In this stud , the te  ollege  is used i  the se se that it is ge e all  used i  this setti g, to efe  to 
higher education institutions offering undergraduate programmes. Such colleges are usually affiliated to 

a local university. 
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English, was of a lower level than was desirable. Further, there was a belief among these 

representatives, who included two TESOL professionals working in Kerala, that there 

e e ethods  out there which we, as Weste  TE“OL  experts , could make local 

teachers aware of and so improve practice, and more specifically that one way to 

improve the standard of English in these institutions was to improve the standard of 

tea hi g  e ou agi g tea he s to adopt a o e o u i ati e app oa h  to E glish 

language teaching. Because of this perceived need among those working in Kerala for 

cha ge a d fo  a o e o u i ati e app oa h  to ELT i  Ke ala, I as i ited, as a 

representative of my own institution, to visit the region.  

My visit in November 2007 lasted ten days. It involved being taken to see a number of 

local educational institutions, discussions with teachers, teacher educators and school 

and college principals, and the opportunity to observe classes. These discussions and 

observations provided an opportunity to get a sense of the way English was being 

taught, and of the language level and expectations of the students and teacher trainees. 

It also allowed me to reflect on how I might be able to contribute to the professional 

development of the local English language teachers and perhaps, as I had been asked to 

do, e ou age o e o u i ati e  tea hi g. 

The present study began as an ethnographically- ased i estigatio  i to p a titio e s  

views on the current state of and possible ways forward for ELT in Kerala. The central 

themes of the study were initially envisaged as ELT methodology and teacher education, 

with the initial objective of this study being to gain insights into local p a titio e s  

perspectives on these themes.  

However, having spent time in the setting on several occasions, it became increasingly 

lea  that  o  p ofessio al aggage , that is,  p ofessional background5 in ELT, 

both as a teacher and as a teacher educator, as well as the fact that I had come into the 

setting as an outsider with a Weste  TE“OL  a kg ou d, as i flue i g  

interpretation of the events happening and, as a result, the data collected, in particular 

the data from lass oo  o se atio s a d tea he s  a ou ts of p a ti e, within the 

                                                 
5 Details of my professional background are given in Section 3.5, in the chapter discussing the 

autoethnographic dimension to the study in more detail.  
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setting. Furthermore, I began to notice that over time I was able to offload some of this 

professional aggage  a d to interpret those same events and the data collected from 

them in different ways, as a result gaining greater insight into how my own positioning 

had and was affecting my interpretations. These revised interpretations of the data 

collected thus became a focus within the study. 

The study as a whole is therefore ethnographic with an autoethnographic dimension: 

ethnographic in the sense of attempting to understand local perspectives within the 

setting, and autoethnographic in the sense of attempting to comprehend how my own 

distant eyes perspective has influenced my interpretation of these local perspectives.  

In practical terms, the setting for the study was a group of educational institutions in 

Kerala in southern India, based around the city of Thiruvananthapuram, the state 

capital. The participants involved included education professionals - teachers, teacher 

trainers and school principals - working in the region. The main sources of data were 

open-ended questionnaires, classroom observations, semi-structured interviews and 

field notes, with data collected over the course of eight visits to the setting.  

1.2. Developing the focus of the study  

This section outlines how the focus of the study began to develop because of two 

critical incidents during the first visit to the setting after the study had begun.  

1.2.1. My starting position  

At the outset of the study, I was questioning whether using a more o u i ati e  

approach to ELT was either realistic or appropriate in the setting and became interested 

in exploring the perceptions of English language teachers and other stakeholders about 

what methodology they considered appropriate for English language classes in Kerala. 

Alongside this, I wanted to investigate what the impact of any methodological change 

might have in terms of the teacher training and development needs of local teachers. 

Based on this, my initial research questions were:  
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1. What do stakeholders6 in Kerala u de sta d  the te  the communicative 

app oa h  i  elatio  to ELT? 

2. To what extent do stakeholders in Kerala feel it is appropriate to adopt a more 

communicative  app oa h to ELT, si ila  to that e ou aged i  a  Western 

TESOL  o te ts? 

3. What a e the ie s of tea he s a d tea he  edu ato s  i  Ke ala o  the i pli atio s 

of any change in approach to ELT in terms of teacher education? 

These questions allowed me to set out on the study, acting as catalysts for encouraging 

teachers and other stakeholders to speak about different aspects of their professional 

lives. 

1.2.2. Early discomfort  

For my first visit to the setting after beginning the study, I was there as part of the project 

described in Section 1.1. During this visit, I was e  u h see  as a  e pe t  f o  the 

U.K. However, the setting was very different to what I had previously experienced in a 

p ofessio al se se a d this la el of e pe t  as ot o e I felt at ease ith. Although o  

the second visit I was there to facilitate professional development workshops with 

English language teachers, something that I had already been doing for several years in 

the U.K., the u fa ilia  setti g a d i  pa ti ula  ei g see  as a  ELT e pe t  ade e 

feel quite uncomfortable. Alongside this, I felt a growing awareness of my own lack of 

awareness and understanding of the way ELT, and education generally, worked within 

the setting. These early feelings of discomfort and lack of awareness are highlighted in 

the two incidents described below. 

The listening workshop: Prior to visiting the setting, I had been liaising with a local 

teacher about the themes and content of the workshops that I would be running. 

He suggested that I should also do a workshop giving teachers ideas for 

i p o i g thei  stude ts  liste i g skills. I  thi ki g a out the t pes of a ti ities 

to demonstrate, I assumed that there would be a CD player available in the 

college where the workshop was to take place and planned a listening skills 

                                                 
6 By stakeholders, I meant teachers, teacher educators and school and college principals. 
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workshop accordingly. However, when I got there, it turned out that there was 

no CD player. I later learned later that very few schools had a CD player or any 

device for playing materials designed to improve listening skills in another 

language, though these were ai sta s of the Weste  TE“OL  at the ti e. 

[Adapted from field notes, June 2008] 

This incident brought home to me how little I knew about the way English was taught in 

Kerala, and how it would be a mistake to try to transfer what happens in the Western 

TE“OL  settings I was more familiar with to this setting, in spite of the fact that this was 

what those managing the project I was involved in, particularly on the Kerala side, 

wanted me to do.  

Ho  do you pu ish you  stude ts he  they ake istakes?  My discomfort 

was also highlighted when a teacher in a college teaching undergraduate 

students, asked me how I punished my students when they made mistakes. I 

taken aback by the question, and the teacher herself also looked somewhat 

su p ised he  I told he  that I did t pu ish  stude ts . [Adapted from field 

notes, June 2008] 

This incident helped me realise that, in addition to any differences in our approach to 

teaching, which was what I had been focusing on as part of the project I was involved in, 

there were fundamental differences in our underlying beliefs about teaching. It was also 

clear that these beliefs may not be easily observable or easily uncovered and that, even 

though I was broadly familiar with the types of educational setting and what went on in 

ELT classrooms, I was still very much on the outside in terms of understanding the more 

hidden aspects of the setting. In addition to this, I later realised that I had immediately 

judged my non-punishment a  as the o al  a d so eho  the o e o e t  way, 

stemming from my bias towards Weste  TE“OL  ways of doing things.  

As a result of these incidents, and having become more aware of my own lack of 

knowledge and understanding of the setting, I began to further question the suitability, 

ot o l  of o u i ati e  app oa hes, ut also more widely of Weste  TE“OL  
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approaches and influences in the setting, and also to consider my own positioning within 

the setting.  

1.3. Positioning myself in the field  

This section gives an overview of the evolution of my thinking in terms of positioning 

myself in the field. It first outlines my positioning in terms of insider-outsider perspectives, 

and then discusses how over the course of the study I initially became more reflexive and 

later felt it necessary to include an autoethnographic dimension in the study, which, in 

turn, lead to the final research questions given at the end of the section.  

1.3.1. Insider and outsider perspectives 

Within the ethnographic tradition, there has been a great deal of discussion about the 

i side s e i  pe spe ti e e sus the outside s eti  pe spe ti e o  e e ts, ith oth 

potentially important, though the emic view is often implied to be somehow superior 

(Richards 2003). Heigham and Sakui (2009, p.97-98), for example, favour the insider 

positio , suggesti g that  slo l  adopti g a  e i  positio , o e  ti e ou lea  to 

understand certain cultural practices and routines, participate in them, and learn some of 

the ja go  … of the ta get ultu e , though at the sa e ti e the  do autio  that ou 

ust also ai tai  a  o je ti e dista e, a  eti  positio , as a esea he .  

Styles (1979) however seeks to debunk what he called outsider and insider myths, that 

only outsiders can have the necessary objectivity and that only insiders can understand 

the true character of a group. Along similar lines, Patton (2002, p.268) takes a balanced 

positio , suggesti g that fo  eth og aphe s, ethodologi all , the hallenge is to do 

justi e to oth pe spe ti es du i g a d afte  field o k a d to e lea  ith o e s self a d 

o e s audie e ho  this te sio  is a aged .  

In this study, I tried to follow the advice of Maykut and Morehouse (1994) that the 

researcher should aim to maintain a marginal position, close enough to access participant 

perspectives but at the same time avoiding the dangers of over-rapport, being 

simultaneously an insider-outsider.  
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In practice, there was a gradual movement from outsider to partial insider, for example 

thinking at the outset that large class size must be a problem to deal with, primarily 

because, as an outsider, it felt like they must be difficult to deal with, but coming to realise 

over time and with greater awareness and understanding of the setting that, although 

perhaps not ideal, large class sizes were more of an accepted reality of the setting than 

being considered as a problem. Issues around my own insider/outsider positioning and 

perspectives in relation to this study are discussed as part of the findings in Section 6.3.  

1.3.2. Emerging reflexivity 

The concept of reflexivity recognises that so ial esea he s a e pa t of the so ial o ld 

the  stud  Ha e sle  and Atkinson, 2007, p.14) and a k o ledges that the 

orientations of researchers will be shaped by their socio-historical locations, including the 

alues a d i te ests that these lo atio s o fe  upo  the  ibid., p.15). It accepts that 

esea he s bring their own biographies to the research situation and participants behave 

i  pa ti ula  a s i  thei  p ese e  Cohe  et al, 2011, p.225). Countering any suggestion 

that we should try to minimise or eliminate the effects of the researcher, even if that were 

possible, reflexivity efe s to the esea he s/ ite s a ilit  to reflect on their own 

positioning and subjectivity in the research and provide an explicit, situated account of 

their own role in the project and its influence over the findings  (Starfield, 2010, p.54), 

ith a efle i e esea he  eedi g to e a utel  aware of the ways in which their 

selectivity, perception, background and inductive processes and paradigms shape the 

esea h  Cohe  et al, 2011, p.225). 

I came to realise that I had been quite naïve and had lacked reflexivity when the study 

began. For example, looking through the classroom observation data collected during 

my early visits, I noticed that my comments were all about differences between the 

setting for this study and settings I was more familiar with, with the study setting 

generally described in less favourable terms, focusing on issues that I perceived as 

egati e su h as the di g  a d a ped  lass oo s, the la ge lass sizes, the i   

view at the time) overly tea he - e t ed  classes, and the lack of facilities in the 

classrooms. I tended to look at the research setting in a negative sense, without reflecting 

sufficiently on my own positioning or subjectivity. In this early observation data, my 
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comments appear to come from a o i atio  of a defi it model  a d a de elopment 

dis ou se  pe spe ti e: a defi it odel  pe spe ti e i  the se se of o pa i g the 

defi ie t  research setting with an idealised Weste  TESOL  setti g, a d a de elop e t 

dis ou se  pe spe ti e i  the se se that I was, albeit unwittingly, espousing the views of a 

dominant group, in this case the views of the Weste  TESOL  o u it , in the name of 

i p o i g , though so e ould a gue it is e e ti g o t ol o e , the li es of a more 

marginalised group. The idea of a de elop e t dis ou se  is dis ussed i  o e detail i  

Chapter 7.  

Fundamentally, I was not recognising the role my own background was playing in 

influencing the way I observed classes and the data I chose to record about those classes. 

For example, during my first three observations, all carried out during my first visit to the 

setting. I ote o e ts su h as ery old-fashio ed looki g te t ook , agai  e  

teacher do i ated, little o  o pai  o k /g oup o k , a d o pe so alisi g . There 

seems to be an underlying, if misguided, assumption in my writing that classes involving 

hat Weste  TE“OL  o side s as desirable characteristics of English language classes, 

for example, modern-looking coursebooks, stude t- e t ed ess 7, pair and group work, 

and personalisation, are undeniably a good thing, whatever the setting, and therefore 

these characteristics should be strived for, regardless of the setting.  

More generally, I was viewing classes from the point of view that they should be 

o u i ati e , without having thought too much about precisely what this involved 

or how and why it might differ in the research setting compared with Weste  TE“OL  

settings that I was more familiar with.  

                                                 
7 In this thesis, the terms stude t- e t ed / stude t- e t ed ess  a d lea e - e t ed / lea e -

e t ed ess  a e used i te ha gea l , though fo  o siste , I ha e t ied to use the te s stude t-

e t ed  o  stude t- e t ed ess  e ept he e pa ti ula  autho s ha e p efe ed to use the terms 

lea e - e t ed  o  lea e - e t ed ess . 
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However, as the study developed and as I spent more time in the setting, I became more 

aware of how much of my own biography I had brought to the setting, and of the 

subjectivity that this had brought to the research process. I came to understand that my 

initial views were themselves contextually defined, and that I would need to question and 

eassess  u de sta di g of o epts su h as student- e t ed ess  a d 

o u i ati e , and quite possibly broaden their definitions to a higher level of 

generality. 

Consequently, I became aware of the need to more overtly monitor my role in the 

research process. For example, when it came to analysing my field notes some time after 

they had originally been written, my analysis would often question the assumptions 

underlying my own recording of data, such as what I had meant by terms such as tea he -

e t ed  o  student- e t ed .  

1.3.3. Introducing an autoethnographic dimension 

After my analysis of the data had begun, it became clear that simply having an increased 

awareness of the need for reflexivity could not fully reflect the significant changes in my 

own perspectives on the study over time. For example, looking back at the early classroom 

observation data mentioned above, I realised that many of the points I had noted at that 

time did not reflect the way my thinking about the setting had developed since taking 

those notes. For this reason, I began to explore the idea of including an autoethnographic 

dimension in the study.  

As Wall (2006, p.3) notes:  

The research community is relatively comfortable with the concept of reflexivity, 

in which the researcher pauses for a moment to think about how his or her 

presence, standpoint, or characteristics might have influenced the outcome of 

the esea h p o ess. Ho e e , e  ethods  su h as autoeth og aph , 

founded on postmodern ideas, challenge the value of token reflection that is 

often included as a paragraph in an otherwise neutral and objectively presented 

manuscript.  
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These words resonated with my own thinking that I wanted to go beyond reflexivity in this 

study and that introducing an autoethnographic dimension into the study would provide 

a more realistic and holistic representation of the study. Taking this approach also 

provided a means of weaving the different aspects of the study together. However, 

although Wall s o ds, a d those of othe  ite s des i i g a d dis ussi g 

autoethnography inspired me to go down this route, I would not wish to describe this 

stud  as an autoeth og aph , rather as an ethnographic study with an autoethnographic 

dimension, so as to avoid any suggestion that it was solely about changes in my 

perspectives over time.  

The balance between the autoethnographic nature of the thesis and the actual research 

on ELT in Kerala is difficult to describe in a precise manner as the two aspects are 

interlinked throughout most of this thesis. However, given that the first of three data 

chapters, Chapter 6, focuses very strongly on the autoethnographic dimension and that 

this then feeds through into the findings and discussion in the two data chapters that 

follow, it is clear that this autoethnographic dimension is fundamental to the study. 

Further, the core issues within this thesis surrounding independent and unrecognised 

professionalism in the setting would not have been uncovered without the 

autoethnographic dimension. Because of this, it was also the case that over time the study 

became increasingly slanted towards this dimension.  

1.3.4. Final research questions 

As discussed above, the emphasis of the study has thus changed over the course of data 

collection and data analysis process, from the focus being on local perspectives on ELT 

methodology and teacher education within the setting, to the focus being on the sense 

I was making, as a practising teacher, teacher trainer, and researcher, of these issues 

and how this was itself changing over time. That is to say, it started off mainly looking at 

the perspectives of those working in the setting, but over time introduced an explicit 

focus on my own distant eyes interpretations of those local perspectives, and how these 

interpretations changed during the study because of the introduction of an 

autoethnographic dimension to the study. The study had taken on the local perspectives 

through distant eyes  a gle from which the title of the thesis comes.  
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The final form of the research questions was: 

1. What are the perceptions of ELT professionals in the setting in terms of good practice 

in teaching methodology? 

2. What are the perceptions of ELT professionals in the setting in terms of good practice 

in teacher education?  

3. How am I interpreting these perceptions in the light of an autoethnography of my 

own professionalism?  

I focus in more detail on the specifics of this autoethnographic dimension in Chapter 3, 

and discuss findings relating to this in later chapters, in particular in Chapter 6, where I 

address issues such as gradually moving from feeling and being considered an outsider to 

becoming a partial insider over time and how my role would change, for example, from 

pe ei ed  e pe t  to tea he  t ai e  to tea he  to esea he , depe di g o  he e I 

was and who I was with.  

1.4. Structure of the thesis 

Having given an overview of the study in terms of the background to it, and outlined my 

position in the field and how this impacted on the broad approach taken during this 

study, I conclude this chapter by describing how the thesis is structured. 

Following this introductory chapter, there are eight further chapters, structured as 

follows: 

Chapters 2 and 3 discuss the research methodology used for this study. They are placed 

ahead of the literature review chapters to foreground, not only the importance of the 

considerations surrounding the methodology in terms of data collection and analysis, 

but also that the autoethnographic dimension of the study itself impacts on the 

literature review, such as in the sense that the first point of reference for selecting 

lite atu e fo  e ie  as Weste  TE“OL .  

Chapter 2 – Research methodology. This chapter provides a rationale for the research 

methodology used in this study. It then sets out the research design and gives details of 
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the research setting and participants. Following this, practical issues such as access and 

field relations are explored. A detailed description of how data relating to both 

independent and unrecognised professionalism were collected is then given. Data 

analysis procedures are also discussed, along with procedures for writing up of the 

study, and considerations of trustworthiness, ethics and the limitations of the 

methodological approach taken for the study.  

Chapter 3 – The autoethnographic dimension. This chapter attempts to explore the 

autoethnographic dimension of the study and to provide a broad framework around 

which to set the study in terms of understanding my own positioning and how this 

positioning effected of the study. The purpose of this chapter is to demonstrate how 

autoethnography helped me to uncover independent and unrecognised professionalism 

in the setting.  

Chapters 4 and 5 review literature relevant to this study. They seek to demonstrate how 

the literature helped me to u de sta d the i pa t of Weste  TE“OL  a d to fi d 

alternative professional narratives.  

Chapter 4 – Exploring ELT methodology. This chapter discusses key issues relating to 

professionalism in terms of ELT methodology. It seeks to discuss and clarify 

understandings of key terms used in the thesis such as method , methodology , 

approach , communicative , the communicative approach , and communicative 

language teaching . It also considers recent debates on methodology, such as the 

development of postmethod pedagogy , issues surrounding complexity in the teaching 

and learning process and methodological change. The chapter also contextualises the 

study in terms of exploring methodological issues within ELT with reference to India, and 

in particular to Kerala, and problematises the appropriacy of adopting a more 

communicative  methodology in this region. 

Chapter 5 – Exploring second language teacher education. This chapter discusses key 

issues relating to professionalism in terms of SLTE. It explores current debates on 

teacher education, teacher professionalism, the knowledge base for second language 

teaching and different approaches to SLTE such as more collaborative and reflective 
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practice based approaches. The chapter then goes on to look at more informal forms of 

professional development, and finally makes further explicit links between SLTE and the 

setting of this study.  

Chapter 6 to 8 present and discuss the data collected and analysed in this study. They 

seek to demonstrate how the data reveals independent and unrecognised 

professionalism in the setting once I learnt how to recognise it myself. 

Chapter 6 – Distant eyes: changing perspectives. The autoethnographic dimension of the 

study, in terms of its influence on the findings, is highlighted in this chapter. The chapter 

describes and analyses a number of critical moments during the study that have 

influenced my own perspectives as a researcher and educator, both in this particular 

setting and more widely.  

Where to position this particular chapter within the thesis has been something I have 

struggled with. In one sense, it would naturally fit after the other two data chapters, 

chapters 7 and 8, in that many of the realisations within it came after the data presented 

in those two chapters had been collected and at least partially analysed. In another 

sense, it might have been pertinent to embed the critical moments that influenced my 

own perspectives within chapters 7 and 8 to reflect the fact that, some of them at least, 

can be related to particular themes within the study. However, by placing this chapter 

where I have, as the first of the three data chapters, I am attempting to show how some 

of the realisations and shifts in my own perspectives that occurred during the study 

impacted on rest of the data analysis. It therefore seeks both to foreground the 

importance of the autoethnographic dimension and to allow the following chapters to 

be read in the light of this.  

Chapter 7 – Local perspectives through distant eyes: ELT methodology. This chapter 

presents participa ts  pe eptio s elati g to ELT ethodolog , a d u o e s 

independent and unrecognised professionalism in terms of the approaches and 

methods used for ELT in Kerala.  
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Chapter 8 – Local perspectives through distant eyes: second language teacher education. 

This hapte  p ese ts pa ti ipa ts  pe eptio s elati g to “LTE i  Ke ala. It also explores 

a particular issue coming out of the data, relating to the way in which in-service teachers 

are developing professionally through informal et o ks  of like-minded colleagues and 

peers.  

Chapter 9 – Implications and conclusions. This final chapter summarises some of the key 

findings of the study, in particular relating to the independent and unrecognised 

professionalism uncovered through the study, and offers implications for local practice 

a d fo  p a ti e i  Weste  suppo ted p oje ts i  o - Weste  TE“OL  setti gs, as well 

as for research practice. 

1.5. Notes on terminology 

Professionalism in language teaching 

I use the te  p ofessio alis  as defi ed  Leu g , p.  to efe  to a sele ti el  

combined set of disciplinary-based knowledge, ethical principles, and time- and place-

spe ifi  o k p a ti es . Leu g (2009) further distinguishes, in terms of the professional 

development of teachers, et ee  spo so ed p ofessio alis , de elop e t th ough, 

for example, i stitutio s o  p ofessio al odies, a d i depe de t p ofessio alis , 

development coming from the teachers themselves through social and political 

awareness of professionalism. I use these terms, but in wider sense where sponsored 

professionalism, refers to a more top-down professionalism sanctioned and encouraged 

by official bodies, and independent professionalism refers to a more bottom-up 

professionalism coming from the teachers themselves. In this wider sense, I use these 

terms to discuss ELT methodology as well as professional development, where 

independent professionalism in the sense of ELT methodology refers to more bottom-

up teacher-led decision-making abo/ut methodological choices as opposed to following 

officially sanctioned or officially encouraged approaches. 
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Western TESOL  

This term is used in a broad sense to represent professional discourses about ELT 

e a ati g i  the West . Mo e pa ti ula l , it is used to des i e a a  of thi ki g a out 

and discussing professionalism within ELT that is influenced by theories and classroom 

practices largely developed in the West. In using this term, I fully recognise that 

Western TESOL  is itself a di e se, di ided, a d o ple  ultu e  Hollida , , 

p efa e i  a d fu the  that it is ot e essa  to e lo ated i  the West  to thi k i  this 

a . I also efe  ithi  the thesis to Weste  TE“OL  setti gs, hi h agai  is ot 

intended to imply particular locations, but to apply to any setting where the ethos is 

ased o  Weste  TE“OL . Fo  e a ple, I p e iousl  taught EFL i  ‘ussia, hi h ould 

ot t aditio all  e des i ed as Weste , ut the language centre where I was working 

had e  u h a Weste  TE“OL  ethos i  te s of the app oa hes that tea he s e e 

expected to use.  

To gi e a fu the  e a ple of the i flue e of Weste  TE“OL , I e ou te ed se e al 

young academics from Kerala and other states in India who, having studied Masters 

p og a es i  Weste  TE“OL  setti gs, had etu ed to I dia ad o ati g app oa hes 

that they had learnt more about during these programmes, apparently without 

problematising possible difficulties in exporting such approaches from one setting to 

another very different setting, and also apparently seeing teaching and learning in their 

own setting as deficient i  o pa iso  to the Weste  TE“OL  setti gs the  had gai ed 

familiarity with. These academics could be said to be thinking about and discussing 

p ofessio alis  ithi  ELT i  a Weste  TE“OL  i flue ed a .  

My own thinking at the start of this study, favouring fo  e a ple stude t- e t ed  

lasses o  i i al use of the stude ts  fi st la guage, efle ted my own ingrained belief 

at the ti e, al eit la gel  su o s ious, i  Weste  TE“OL . This elief as the esult of 

 o  a kg ou d a d edu atio , pa ti ula l  TE“OL edu atio , ithi  Weste  

TE“OL  setti gs. A  o e ie  of  Weste  TE“OL  p ofessional biography is given in 

Section 3.5. 
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O e  the ou se of this stud ,  o  u de sta di g of the i flue e of Weste  TE“OL  

both grew and changed. Indeed, at no point during the study did I consciously employ 

any particular personal interpretation of Weste  TE“OL , p efe i g to see the te  i  

the broad sense described above as a way of looking at professionalism within ELT that 

is both complex and dynamic in its nature. 

Weste  TE“OL  is itten in inverted commas throughout the thesis to acknowledge 

that it is a shorthand way to describe the above and that the term may be interpreted 

in different ways. 

Method , communicative  and communicative language teaching  

I ge e all  pla e te s su h as ethod , o u i ati e  a d o u i ati e language 

tea hi g  i  i e ted o as to i di ate that thei  ea i gs a e o tested a d that I 

am aware that they will mean different things to different people and possibly different 

things to the same people at different times. These and related terms are discussed in 

Chapter 4. Where possible, I have used the more general terms a co u icati e  

app oach  and co u icati e  app oaches, rather than using the more specific terms 

the co u icati e app oach  or co u icati e la guage teachi g , which seem to 

convey a greater and, in my view, unwarranted sense of certainty about what they might 

ea . Ho e e , he  highlighti g o e spe ifi all  the o tested  o ept of the 

o u i ati e app oa h  o  o u i ati e la guage tea hi g , I use these te s. 

They are used interchangeably within this thesis.  

Teacher training, professional development and (second language) teacher 

education 

Although there are a number of overlapping terms used in discussions concerning 

tea he  edu atio  - for example, teacher training, teacher development, pre-service 

training (PRESET), in-service training (INSET), professional development and continuing 

professional development (CPD) - for consistency, I have generally tried to use only the 

terms teacher training, professional development and (second language) teacher 

education. 
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I use tea he  t ai i g  to efe  to t ai i g p io  to sta ti g a jo , i  li e ith ‘i ha ds 

a d Fa ell , p. , seei g tea he  t ai i g as elati g to p epa atio  fo  i du tio  

into a first teaching position or as preparation to take on a new teaching assignment or 

espo si ilit . 

I use p ofessio al de elop e t  to efe  to de elop e t a ti ities fo  p a tisi g 

tea he s that seek to fa ilitate g o th of tea he s  u de sta di g of tea hi g a d 

the sel es as tea he s  ‘i ha ds a d Fa ell, , p. .  

I use tea he  edu atio  a d se o d la guage tea he  edu atio  “LTE  as a oade  

term encompassing the training and development of teachers, both pre-service and in-

service. 

Having said that, where the literature or participants quoted in the study use other 

related terms, I have not changed them.  
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2. Research Methodology  

This chapter discusses the development of the research methodology used during this 

study. As discussed in Section 1.4, I have placed it, along with the discussion of the 

autoethnographic dimension of the study in Chapter 3, ahead of the literature review 

chapters to foreground the influence of the methodology chapters on the study as a 

whole. 

Section 2.1 begins by locating the study within the qualitative research paradigm and 

providing a rationale for the ethnographic approach taken. Section 2.2 then provides a 

detailed description of the methods of data collection and data collected. This is the data 

from which, taking an autoethnographic perspective as described in Chapter 3, I was 

able to uncover independent and unrecognised professionalism in the setting. Section 

2.3 describes the data analysis process, focusing in particular on how themes were 

developed. The remainder of this chapter discusses the process of writing up the study, 

the trustworthiness of the approach taken, ethical considerations, and some of the 

limitations of the research methodology.  

As was briefly outlined in Chapter 1, during the data analysis process, an 

autoethnographic dimension to the study emerged. This dimension is explored and 

discussed in more detail in Chapter 3. 

2.1. Research design 

After briefly discussing qualitative nature of this study, this section describes the 

ethnographic approach taken.  

2.1.1. Postmodern qualitative research 

This study is attempting to uncover and understand the perceptions and actions of 

participants in the study, and to open, at least partially, a window into some of the 

complexity within the setting. I locate this study within the postmodern qualitative 

research paradigm, with a methodological framework based around ethnography and 

autoethnography. 
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At the outset, the objective was to explore and understand people s opi io s, eliefs 

and values, and to observe what was happening within the research setting in terms of 

ELT methodology, methodological change and teacher education. Within this in mind, 

the study sits quite comfortably within the qualitative research paradigm, sharing 

general characteristics used to describe qualitative research such as, as Maykut and 

Morehouse (1994, pp.43-47), suggest a  e plo ato  a d des ipti e fo us , a  

e e ge t desig , pu posi e sa pli g , data olle tio  i  the atu al setti g , 

ualitati e ethods of data olle tio , a d ea l  a d o goi g i du ti e data a al sis  

esulti g i  a detailed i h  a ati e . 

Further, in choosing a postmodern approach, I acknowledge that, as Holliday (2016, 

p.16) puts it: 

Reality and s ie e a e so iall  o st u ted , ‘esea he s a e pa t of esea h 

setti gs , I estigatio  ust e i  efle i e, self- iti al, eati e dialogue , 

What is i po ta t to look fo  should e e ge , ‘esea h p o edu es a  e 

developed to fit the social setti g as it is e ealed , a d that esea he s a  do 

o o e tha  i te p et . 

In terms of this study, I understand that what I was told and what I observed was a 

ealit  o st u ted  the pa ti ipa ts i  the stud  a d  ho  I i te p eted the words 

and actions of the participants, and also realise that, as a part of the social setting for 

the study, I could both affect and be a part of the data collected. Further, I tried to be 

flexible in terms of adjusting research procedures to fit with my emerging understanding 

of the setting, and to let themes emerge during data analysis rather than basing this 

analysis on preconceived ideas of what might be important.  

Initially therefore, my conceptualisation of the research design could be described as 

loose, having broadly defined areas for investigation but at the same time being open 

to change, as opposed to having completely fixed research questions and a precise 

research procedure. However, as data was collected and my understanding of the 

setting grew, a more focused research design and more precise procedures emerged, 

including, for example, a greater focus on interview data and a more purposive approach 
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to selecting key informants. More details on how these key informants were selected is 

given in Section 2.2.3.  

The study started off with a nu e  of fo eshado ed p o le s  Hammersley and 

Atkinson, 2007), initial ideas of what the problematic issues in the setting might be, 

which provided the impetus for the study. The foreshadowed problems were based 

around a tension, as I saw it at the time, between the perceived need for changes in 

English language teaching methodology and the form that these changes ought to take. 

More specifically, there was an apparent tension between the desire to improve 

communication skills in English and the view of some local stakeholders that this 

necessitated a more o u i ati e  app oa h i  the ELT lass oo . I felt that there 

were a number of issues around this. In particular, I wanted to find out more about what 

local stakeholders u de stood  te s su h as the o u i ati e app oa h , about 

the extent to which these stakeholders felt such an approach was appropriate in the 

setting and what any change in approach might mean in terms of teacher education.  

My initial explorations in the setting and preliminary data collection helped to turn these 

foreshadowed problems into initial research questions. After further exploration and 

reflection, as described in Section 1.3, the final form of the research questions was: 

1. What are the perceptions of ELT professionals in the setting in terms of good practice 

in teaching methodology? 

2. What are the perceptions of ELT professionals in the setting in terms of good practice 

in teacher education?  

3. How am I interpreting these perceptions in the light of an autoethnography of my 

own professionalism?  

2.1.2. Working in ethnographic mode 

As discussed in Chapter 1, my initial introduction to the southern Kerala region in which 

this study is set was through working on a small-scale English language teaching and 

teacher training project in the region, with the initial idea for the study developing out 

of that project. During the project, I spent part of the time observing classes, taking part 
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in classes, informally chatting with teachers, and generally getting to know the setting. 

Broadly speaking, I was working in the ethnographic mode without specifically labelling 

it as such. Therefore, when it came to starting the study, it felt appropriate to continue 

taking this approach. Indeed, working within the ethnographic tradition, seeking to 

des i e a d u de sta d the eha iou  of a pa ti ula  so ial o  ultu al g oup  

‘i ha ds, , p. , he e people s a tio s a d a ou ts a e studied i  e e da  

contexts, rather than under conditions created by the esea he  Ha e sle  a d 

Atki so , , p. , ith the goal of eati g a a ati e that des i es i hl  a d i  

great detail the daily life of the community as well as the cultural meanings and beliefs 

the participants attach to their activities, eve ts a d eha iou s  Dö ei, , p. , 

resonated closely with the oad i te tio s of this stud , as did “p adle s , p. , 

itali s i  o igi al  ie  of eth og aph  as a esea h ethod that helps us u de sta d 

how other people see their experie e … athe  tha  studying people, ethnography 

means learning from people . 

Having said that, this approach did initially feel somewhat back-to-front in the sense that 

the esea h sta ted ithout a spe ifi  esea h desig  to ase it o , o  i  B e e s 

terminology, various methods of data collection were being employed without a 

particular research methodology, i.e. oad theo eti al a d philosophi al f a e o k  

(Brewer 2000, p.2), around which these methods were to fit being in place. However, 

even in the early stages, the study broadly reflected the three features of ethnographic 

work that Dörnyei (2007, p.131) highlights as frequently mentioned in the literature: 

fo usi g o  pa ti ipa t ea i g , a p olo ged e gage e t i  the atu al setti g  a d 

the e e ge t atu e  of the esea h.  

As my own understanding of the ethnographic tradition grew, I soon began to realise 

that the present study was very much in line, in terms of key characteristics, with what 

ethnographically-focused texts describe. Hammersley and Atkinson (2007, p.3), for 

e a ple, su a ise hat eth og aphi  o k usuall  i ol es as: esea h i  the field ; 

collecting data from different sources; unstructured data collection with the research 

design, research questions and categories for interpreting data not fixed at the start; 
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generally small-scale but in-depth studies, resulting in verbal descriptions, explanations 

and theories based on interpretation not statistical analyses.  

However, though there are no set-in-stone rules about what ethnographic work 

involves, I did have some initial concerns about precisely how ethnographic my work 

as. Fi stl , the issue of p olo ged e gage e t i  the setti g  i itiall  felt slightl  

problematic in that, rather than a spending a single prolonged period in the setting, as 

see s to e i plied  Dö ei s poi t a o e,  o  e gage e t as, th ough 

practical necessity, made up of regular shorter periods of engagement in the setting over 

a number of years. To be more precise, I made eight visits to Southern India over a five-

year period, each visit lasting between one and five weeks. The date and duration of 

each visit is given in Section 2.1.3 below. In addition to the visits, there was a degree of 

engagement going on throughout this period through maintaining contacts with 

participants online. Over time, I came to understand that this type of engagement in 

short bursts was equally as valid as prolonged engagement, as it allowed more time for 

reflection and for emerging themes to be developed and then pursued on subsequent 

isits, ith the se se of ei g i  eth og aphi  ode  ai tai ed. 

Secondly, I was aware that the research was using interview data increasingly as time 

went on, rather than having a primary focus on participant observation as many 

ethnographic studies do, and was conscious of the concerns of Atkinson and Coffey 

(2002) among others about over-reliance on interview data. However, considering the 

data as a whole, there are a range of sources, as detailed in Section 2.2, which I believe 

have allowed a suffi ie tl  thi k des iptio  Gee tz,  to e eated.  

2.1.3. The setting for and the participants involved in the study 

This section describes the setting for and the participants involved in the study.  

The setting  

The setting for the study was the southern part of Kerala in southern India, centering 

around the city of Thiruvananthapuram, formerly known as Trivandrum, the state 

capital. The study involved different types of educational institution within southern 
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Kerala: local schools, colleges, teacher training institutions and the local university. A 

small number of these institutions were in the city of Thiruvananthapuram itself, though 

the majority were in more rural areas within a ninety-minute drive of the city. Whilst in 

the setting, I tended to base myself in Thiruvananthapuram and travel out to the other 

locations as necessary,  

The setting felt appropriate in that it had a se se of ou ded ess , the pote tial to 

p o ide a a iet  of ele a t i te o e ted data , suffi ie t i h ess , as suffi ie tl  

s all , a d al ead  offe ed so e deg ee of a ess  Hollida , , p. .  

Further, as the study progressed it was clear that the setting reflected Hammersley and 

Atki so s , p.  ie  of esea h setti gs he e ou da ies a e ot fi ed, ut 

shift across occasions, to one degree or another, through processes of redefinition and 

egotiatio  i  that diffe e t pa ti ipa ts a d different educational institutions within 

the setting were involved to different degrees at different points during the study. 

Within the schools involved in the study, there was variation in the type of school. There 

were three broad types: free-to-attend state-government-run regional language 

(Malayalam) schools, government-aided schools receiving some government support 

but also charging small fees, and private schools, which typically had more resources 

than the other schools and taught much of the curriculum in English.  

The educational institutions involved in the study were initially chosen because of pre-

existing links between my place of work and a group of local schools, teacher training 

colleges and higher education colleges in the setting, though as I became more familiar 

with the setting other institutions which were not part of this group were included in 

the study.
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A summary of the timing and length of my visits to the setting is given in Table 2.1 below: 

Visit number Length of visit Month / Year of visit 

08  10 days November 2007 

1 10 days June 2008 

2 1 week July 2009 

3 5 weeks July - August 2010 

4 2 weeks December 2011 

5 1 week February 2012 

6 1 week January-February 2013 

7 3 weeks June 2013 

Table 2.1 – Timing and length of visits to the setting 

The participants 

The participants involved in the study included teachers, teacher trainers and school 

principals working in the setting. They were involved in the study in different ways - 

through completing open-ended questionnaires, being observed, or being interviewed. 

All of those who completed questionnaires or who were observed, and the majority of 

those interviewed, had spent most or all of their professional careers living and working 

in Kerala. Three interviewees, all teacher trainers, were not, at the time they were 

interviewed, working in Kerala, though they were working in southern India. The 

intention was that, by including these participants, a wider perspective would be given.   

2.1.4. Access, field relations and changing roles 

Where it was necessary to gain access to institutions and informants, I did as Silverman 

(2010, p.204) suggests and made use of existing relationships and local contacts to 

simplify the process.  Having said that, as commented on by Hammersley and Atkinson 

(2007, p.41), the act of gaining access itself p o ided insights into the social organisation 

of the setti g  a d i po ta t k o ledge a out the field . Fo  e a ple, although  

                                                 
8 This visit took place before this study had begun.  
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initial access to particular schools, teacher training colleges and higher education 

institutions within the setting tended to be through local teachers and trainers rather 

than the management staff in the institutions, there was, in almost every case, still a 

requirement for official approval from, along with a courtesy visit to, the head of the 

institution, usually the principal or manager.  

Nevertheless, the overall process of gaining access to institutions was generally made 

easier when existing local contacts acted as informal facilitators of the process. At the 

same time, they provided suppo t a d alidatio  fo   ide tit  as a esea he . 

I deed, gi e  that people ill seek to pla e o  lo ate the eth og aphe  ithi  the so ial 

la ds ape defi ed  thei  e pe ie e  Ha e sle  a d Atki so , , p. , ith 

researchers often treated suspiciously, particularly at the start, the involvement and 

often physical presence of local contacts in all likelihood made this initial period of 

transition from complete outsider to known and accepted outsider a much smoother 

process.  

Having said that, as described in Chapter 1, I was introduced to the setting through my 

involvement in a project aiming, among other things, to develop English language 

teaching and teachers, and needed to fit my research and data collection around this, 

hence I was having to act in different roles at different times, and in addition I realised I 

was being perceived in different ways by different people. For example, I was doing 

some professional development work with some of the participants in the study both 

prior to starting and during the study, so they tended to see me as a fellow teacher or 

teacher trainer, while for those who knew only that I worked for a university in the U.K., 

I te ded to e o side ed as a isiti g fo eig  e pe t , a d fo  those ho k e  only that 

I was researching something, I tended to be viewed purely as a visiting researcher or 

research scholar. This fluctuation between roles created a tension at some points 

et ee  pa ti ipa ts  e pe tatio s of e a d  e pe tatio s of the . Fo  i stance, 

when I was observing classes, the teachers being observed tended to see me as an 

e pe t  figu e ho had o e eithe  to judge the  o  to sol e thei  p o le s, hile I 

was seeing these teachers as experts in their own setting who could help to shed light 

on the pertinent issues for me. As a result, it was sometimes difficult to position myself 
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as a so iall  a epta le i o pete t  Lofla d a d Lofla d, , p. ), given this 

tendency of participants to assume some kind of expertise on my part, regardless of 

whether it existed or not, and even though my understanding of the setting, particularly 

when setting out on the study, was limited. 

There is also a o e tio  he e to the eed fo  i p essio  a age e t  Silverman 

2010, p.206) when working in the field. Indeed, as Hammersley and Atkinson (2007) 

discuss, I did feel the need to constantly manage the impression I was giving to people 

in the setting, constructing, subconsciously at times, what I perceived an acceptable 

identity, through dressing more conservatively and smartly than I would in my usual 

work setting, minimising any differences between my views a d pa ti ipa ts  ie s, 

sho i g so e le el of e pe tise a d k o ledge, o  si pl  ei g so ia le a d ei g o e 

of the g oup , i.e. the g oup of fellow educators and/or researchers in this case.  

On a positive note, being perceived in different ways in the setting did, as Hammersley 

and Atkinson (2007, p.86) suggest, provide access to different types of data. For 

example, by playing the role of fellow teacher trainer and establishing common ground 

when interviewing teacher trainers, I believe I was able to access richer responses that 

would have been the case had I, for instance, been interviewing in the role of a 

researcher who was assumed to have no background in teacher training. 

2.2. Data collection 

Data was collected over the course of 7 visits to the setting during the study, with the 

study also informed by the visit to the setting shortly before the study formally began. 

The data was collected through open-ended questionnaires, classroom observations, 

interviews and field notes. More specifically, a total of 31 open-ended questionnaires 

were completed by practicing teachers, 28 observations took place in ten different 

educational institutions, and 21 interviews were carried out, 19 of which were recorded. 

Field notes were written during 6 of the 7 visits to the setting during the study, with 

these field notes including descriptions of critical incidents that occurred over the course 

of the study.  
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All of these data collection instruments are discussed below, where I move from open-

ended questionnaires to observations to interviews and finally field notes, to reflect, 

very broadly speaking, the trajectory of the data collection which focused more on the 

open-ended questionnaires at the start, with observation and interview data becoming 

more prevalent as the study progressed, and the field notes becoming more important 

towards the end as I reflected back on what I had written during the earlier parts of the 

study. A breakdown of the data collected at different points during the study is given in 

Appendix 1.  

However, I should add that, by providing this neat breakdown, I would not characterise 

the data collection process as anything other than a messy one, concurring with 

Dö ei s , p.  ie  that:  

Qualitative research is by definition less systematic and standardized in its data 

collection approach than quantitative research … [and] the messiness of the rich 

data we are aiming for is often merely a reflection of the complex real-life 

situations that the data concerns.  

Further, I would recognise that, rather than data collection happening and then data 

analysis happening as separate and distinct stages in the research process, what 

happened i  ealit  as a li al p o ess of o i g a k a d fo th et ee  data 

olle tio  a d a al sis  Dörnyei, 2007, p.126). 

2.2.1. Questionnaires 

Open-ended questionnaires were used in the early part of the study as a means of 

getting the views of a number of different teachers in a relatively short time about how 

English was taught in the setting. This use of such questionnaires is in line with Brown 

(2009, p.201 , ho suggests that the  a e est suited to e plo ato  esea h, he e, 

at the beginning, the researcher may not know what the central issues are on a 

pa ti ula  topi . 

In constructing the questionnaire, I tried to follow guidelines set out in Brown (1997, 

2009) with respect to, for example, avoiding overly long questions, avoiding questions 
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covering more than one issue, avoiding negative sentences, avoiding leading questions, 

a d a oidi g p estige uestio s  he e o e a  of a s e i g akes the espo de t 

look ette . I also took B o s ad i e i  te s of g oupi g uestio s o  a si ila  topi  

together, grouping the questions about ELT methods together in the second half of the 

questionnaire.  

The questions themselves were based on my initial research questions and some initial 

hunches I had about what might be important, based on my initial foray into the setting 

and what I had already learnt from those working in the setting.  

The questionnaire was piloted with two potential respondents and, as a result, two 

questions were removed as they were deemed superfluous and one question was 

reworded in order to make its intended meaning clearer. The final version contained ten 

questions plus space at the end for participants to make any further comments if they 

wished. The questionnaire is given in Appendix 2. 

The questionnaire was given to teachers in eight schools visited as part of the project I 

was working on during the early part of the study. A total of 31 questionnaires were 

completed. The sampling of respondents was therefore opportunistic in the sense of 

taking advantage of opportunities to identify potential respondents as they arose, 

reflecting, as Cohen et al (2011, p.231) note, that sampling in ethnographic work can 

often be ad hoc rather than fixed from the outset. Given that the questionnaires were 

primarily to be used for exploratory purposes, combined with practical constraints of 

having a limited time in the field and only having access to particular institutions, I felt 

this to be the most suitable approach to take.  

Before the teachers completed the questionnaire, I explained that I was carrying out a 

research study, that they did not have to take part in the study if they did not want to 

and that, if they did take part, all answers would be treated as confidential and, if they 

were used in the write up of the study, then they would be anonymised. A message to 

this effect was also written at the top of the questionnaires.  
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2.2.2. Classroom observations 

My rationale for carrying out classroom observations was to try to stimulate reflection 

on what was happening within ELT classrooms in the setting and from that to develop 

my understanding of ELT in the setting more generally.  

According to Gebhard and Oprandy (1999, p. , lass oo  o se atio  i ol es the 

non-judgemental description of classroom events that can be analysed and given 

i te p etatio . Although this as  ai , ith hi dsight I ould uestio  the deg ee 

to hi h I su eeded i  ei g o -judg e tal , as is discussed in Chapter 6.  

Nevertheless, my strategy for observation was to enter classrooms and observe without 

having preconceived notions of what I was looking for and without basing the 

observation on particular structured categories. Instead, I was aiming to look broadly at 

the way English language was being taught and at communication in English within the 

classroom, without wishing to be tied to assigning actions to categories. Indeed, as 

Harbon and Shen (2010, pp.277-278) note, critics of: 

structured systems [of observation] claim, among other things, that the 

communicative language classroom is far too complex for all the notions to be 

labelled and captured in this manner, and that the essential communicative 

nature of the language classroom is lost. 

28 classroom observations took place in 10 educational institutions: 8 schools, 1 higher 

education college and 1 teacher training college. They were carried out during five 

different visits to the setting, with the number of observations on each of these visits 

given in Table 2.2 below.  

Visit number Number of observations 

0  4 

1 5 

2 6 

3 9 

6 4 

Table 2.2 – Number of classroom observations on particular visits  
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Of the 28 observations, 26 took place in the schools, one in the higher education college, 

and one in the teacher training college. Of the 26 observations in schools, 11 took place 

in one school, School A. The focus on School A was in part planned and in part 

convenience. It was planned in the sense that I had initially, in proposing the study, been 

considering focusing the whole study on a very small number of locations within the 

setting, and this school would have been one of those locations, hence in two of the 

earlier visits to the setting I focused my observations on this school. The convenience 

element of carrying out observations at School A was that, because it was one of the 

schools involved in the wider project that I was involved in, issues of access were 

minimised.  

As noted earlier, in Section 2.1.3, there were three broad types of school involved in the 

study: state government schools, government-aided schools and private schools. A 

breakdown of the type of school where each the classroom observation took place is 

given in Appendix 3.  

The higher education college, where one observation took place, is affiliated to the 

University of Kerala. Students at the college are typically aged 18 to 21 and are studying 

undergraduate programmes. As part of their undergraduate studies, all students, 

irrespective of what subject they are studying, must sit and pass three examinations in 

English: prose and essay summary; grammar and comprehension; and poetry, 

Shakespeare and modern drama.  

The teacher training college, where one observation took place, trains teachers to work 

in secondary schools. It has five areas of specialism including English. However, teachers 

trained in other specialisms often end up teaching English due to the currently high 

demand for English teachers. In addition, those trained as English teachers often look 

for higher-paid jobs outside education because of their language skills.  

In the classes observed, the selection of particular teachers to observe was opportunistic 

in the sense that I was directed towards particular classes, generally by the principal of 

the school or college concerned, as part of the project I was involved in within the 

setting. These observations were not arranged in advance, but depended on which 
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classes were being taught at the times I was there. As Richards (2003, p.125) notes with 

espe t to o se atio  data, as ontact with different aspects of the field unfolds 

esea he s ill take oppo tu ities to olle t data as the  a ise . 

During observations, I would try to sit at the back of the room, but was often directed 

by the teacher to sit at the front in one corner. My observation notes were initially 

handwritten, using a brief notes technique (Delamont, 2002, p.61), with notes taken 

using short phrases or sentences that would later serve as prompts when I came to write 

full accounts. As far as was possible, I tried to type up these full accounts on the same 

day.  

Finally, I should note that I was aware that my presence, whether as a researcher or in 

whatever role I was perceived as having, had the potential to and on a small number of 

occasions did encourage those being observed to seek to a age i p essio s of 

the sel es a d of setti gs  (Hammersley and Atkinson, 2007, p.176). For example, in 

one school I visited, I sensed that the class I was taken to observe had been especially 

set up for my benefit, to show the school in what it thought was the best possible light, 

for example by using technological resources that did not seem to be present in other 

schools I was visiting.  

Further details of the classroom observations carried out - in terms of location, school 

year or age of the students, number of students in the class, length of the observation 

and precise date of the observation - is given in Appendix 3, with an example of my 

typed-up observation notes given in Appendix 4. 

2.2.3. Ethnographic interviewing 

One of the key data collection methods employed in this study was interviewing. 

Conducting interviews seemed to be a good fit with my objective of exploring the 

perspectives of teachers and other education professionals about ELT methodology and 

related topics. The interviews built upon the understandings gained through the open-

ended questionnaires and classroom observations, and sought a more in-depth 

understanding of particular issues in the setting with regard to ELT.   
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Selecting informants  

In selecting informants to interview, my approach was in line with Hammersley and 

Atki so s , p.107) view that: 

who is interviewed, when, and how, will usually be decided as the research 

progresses, according to the ethnographe s assess e t of the u e t state of 

his or her knowledge, and according to judgements about how it might best be 

developed further.  

All of the participants in the study who were interviewed were chosen by a combination 

of pu posi e sa pli g  he e esearchers hand-pick the cases to be included in the 

sa ple o  the asis of thei  … possessio  of pa ti ula  ha a te isti s ei g sought  

Cohe  et al, , p. , a d s o all sa pli g  he e esea he s use so ial 

networks, informants and contacts to put the  i  tou h ith fu the  i di iduals  ibid., 

p.158). 

I chose to use pu posi e sa pli g i  o de  to a ess k o ledgea le people , i.e. those 

who have in-depth k o ledge a out pa ti ula  issues  ibid., p.157) and who I therefore 

felt might be best able to provide insights into the setting. These participants were 

initially people who I had built some kind of professional and personal relationship with, 

through my initial visits to the setting.  

Although I initially intended to interview a broad cross-section of participants in the 

setting, the data collected during the first two visits pointed to the fact that those with 

more experience and those who appeared to be more proactive, particularly in terms of 

involvement in professional development activities, tended to provide what I considered 

as richer data, which in turn led to more purposeful targeting of those to be interviewed 

in later visits. It is possible that this may have created some bias in the data. However, 

those interviewed held various roles within the setting including school teacher, college 

teacher, university lecturer, teacher trainer and school principal, and further had varying 

levels of experience, therefore I believe a range of perspectives were given.  
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Several of those interviewed also informed me of other people I could potentially 

interview and helped to put me in touch with these people. This s o all sa pli g  

ele e t of the i te ie  p o ess ould also e o side ed as eputatio al ase 

sa pli g  ibid., p.157) in the sense that several of those I was advised to interview were 

recommended because of their reputations within the setting as being well-informed 

about the topic being investigated.  

This fo  of sa pli g is also p o e to iases  as it ill lea l  e i flue ed hea il   

the esea he s i itial poi ts of o ta t  ibid., p.159). However, those recommended 

by others tended to be those in more senior positions who it was thought might have 

more in-depth knowledge rather than it being a case of one friend recommending 

another like-minded friend.  

Setting up and conducting the interviews 

The interviews were, where possible, set up in advance by email or telephone call to the 

interviewee. In a small number of cases, such as when I interviewed informants at 

conferences, the interviews were set up while at the conference. In all cases, I followed 

ethical procedures, as described in Section 2.6, in terms of explaining the general 

purpose of the study, ensuring confidentiality and gaining informed consent. 

The interviews were conducted in quiet settings within the school or college I was 

visiting, or at the conference I was attending. One unexpected practical issue I 

encountered when interviewing, which the principal of one college highlighted to me 

early in my study, was that there may be a potential problem when interviewing some 

female teachers, as there tends to be very limited interaction between men and women 

who are not family members, particularly in more rural communities within the setting. 

For this reason, I made every effort to interview female teachers in open areas within 

their work setting, in sight but not in earshot, of their colleagues. 

I tried to keep in mind standard guidelines for carrying out interviews, as outlined in, for 

example, Richards (2003), covering issues such as how to start the interview and what 

types of question to ask, but at the sa e ti e took o  oa d ‘aple s , p.18, italics 

in original) view that:  
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Interviewers do not need to worry excessively about whether their questions 

a d gestu es a e too leadi g  o  ot e patheti ; they should just get on with 

interacting with that specific person. 

21 interviews were carried out, 19 of which were recorded and later transcribed. In the 

other 2 cases, the interviewee preferred not to be recorded so I took notes and added 

them to my field notes. The interviews varied in length, the shortest being just over 20 

minutes, and the longest just over an hour long. The typical length of the interviews was 

between 30 to 40 minutes. Following each interview, I asked the interviewee if they 

would be willing to give me their email address so that I could ask any follow-up 

questions if necessary. They all agreed to this. After the interviews, I corresponded with 

several participants, though in only 2 cases asked them follow up questions relating to 

their interview responses. 

My approach to interviewing  

My approach to interviewing was, using Hammersle  a d Atki so s , p.117) 

disti tio , efle i e  athe  tha  p e-st u tu ed , hi h the  e plai  as: 

Ethnographers do not usually decide beforehand the exact questions they want 

to ask, and do not ask each interviewee precisely the same questions, though 

they will usually enter the interviews with a list of issues to be covered. Nor do 

they seek to establish a fixed sequence in which relevant topics are covered; they 

adopt a more flexible approach, allowing the discussion to flow in a way that 

seems natural. 

The interviews could also be described as semi-structured, where, as Richards (2003, 

pp.185-186) notes, the interviewer:  

knows what topics need to be covered and to a large extent what questions need 

to e asked … Ho e e , at the sa e ti e, the interviewer needs to allow 

sufficient flexibility to probe some aspects in depth and, where necessary, to let 

the respondent lead. 
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In line with these comments, I went into each interview with a list of issues to be 

discussed but without precise questions in my mind. Initially, this list was based on issues 

covered in the open-ended questionnaire and some other topics arising from the 

questionnaire data, from early observation data, and from conversations I was having in 

the setting. The list could be desc i ed as a  i te ie  guide  ‘i ha ds,  i  that it 

provided guidance when I was conducting the interviews, but at the same time was 

flexible in the sense that it changed from interview to interview as different issues came 

up, and was often added to within interviews as particular responses generated new 

li es of i ui . Fo  e a ple, i itiall , as is dis ussed i  Chapte  , I felt that la ge 

lasses  as a  issue  that should e dis ussed du i g the i te ie s, ut afte  a s all 

number of interviews I a e to u de sta d that it as ot the issue  I as pe ei i g it 

to be, and so removed it from the list of topics to ask about. 

The issues were not covered in a fixed order and the movement between different issues 

was often lead by the interviewee. When this happened, I always went with flow of the 

interview to keep the conversation as fluent as possible, though would occasionally 

come back to a previous issue if I felt I needed to find out more from the interviewee 

about a particular point. The interviews therefore felt like a o e satio  ith a 

pu pose  Bu gess, , p. , p ofessio al o e satio s  K ale, , p.  fo used 

on trying to better understand the workings of the setting in terms of ELT. 

Further details of the interviews carried out are given in Appendix 5, with an example of 

a transcribed interview in Appendix 6. 

Maintaining caution in collecting and interpreting interview data 

I became aware, both when conducting the interviews, and later when analysing the 

interview data, of my own influence on this data, and recognised, as Holliday (2016, 

p.19) puts it: 

that the researcher and participants in interviews co-construct what is being said 

and that the researcher is therefore implicated in the subjective power relations 

of the event. 
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Further, I was mindful of the concern of Richards (2003, p.80) in relation to interview 

technique that: 

however refined this [the interview technique] may be it does not guarantee 

a ess to the i te ie ee s eal  self. The i te ie  is a o st u ted e e t i  hi h 

those involved have parts to play, and our approach to analysis must respond to 

this.  

However, in early interviews in particular, I am aware that I may have unwittingly 

encouraged the interviewees to support my own ideas. For example, as discussed in 

Section 6.1, when starting the study, I had e tai  ideas a out hat good tea hi g  i  

ELT classes entailed, such as including plenty of opportunities for students to be actively 

involved, and through our conversation I may have inadvertently led interviewees 

towards showing support for such views. 

Further, as Hammersley and Atkinson (2007, p.176) note, how interviewees perceive the 

research and the researcher can strongly influence what they say. It needs therefore to 

e e og ised that e a t al a s take hat people sa  at fa e alue as there may be 

particular reasons why they are responding in particular ways. For example, there is a 

possibility that interviewees may be feeding cultural stereotypes (Grimshaw, 2001), 

which may in turn be important to them in constructing their cultural identity. In terms 

of this study, there is therefore the possibility that those interviewed may have wanted 

to construct themselves as users of certain approaches to ELT in order to come across 

as professional and in touch with current developments in the field.  

Along similar lines, I was conscious of tending to be drawn towards interviewing 

k o e s , people ho were able to talk about, for example, different approaches to ELT 

in terms I could understand or who interpreted things in recognisable ways, who I came 

to see as key informants. I began to question whether I was putting too much trust in 

a d el i g too u h o  these k o e s . E uall , I a ted to ake su e that the voices 

of those who remain peripheral to the 'key informants' were heard. However, while 

i e ita l  so e oi es a e loude  tha  othe s ithi  the stud , I elie e that, th ough 
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the use of thi k des iptio , a d  i ludi g a a ge of diffe e t data sou es, a 

reasonable cross-section of perspectives is provided. 

In any case, be ause of the a o e isks, I al a s t ied to keep i  i d Bake s , 

p.131) point that interview responses should be treated as accounts more than reports, 

and to interpret what was said ith autio , taki g Mu a s , p.59) advice that 

esea he s ust e se siti e to the o-constructed nature of these stories if they are 

to a oid is ep ese ti g the pa ti ipa ts  e pe ie es . 

When it came to transcribing interviews, I followed the guidance of Richards (2003), 

Dörnyei (2007) and Silverman (2010), opting for a basic transcription style to maximise 

the readability of the transcription, for example using three dots to indicate pauses 

athe  tha  ti i g e e  pause. I  pa ti ula , I took o  oa d “il e a s , p.  

poi t that the e is o est  ethod fo  t a s i i g i te ie s: so t a s i e i  a a  

that is app op iate to ou  esea h p o le , alo g ith Dö ei s , p.  ie  

that if e a e i te ested i  the o te t athe  tha  the fo  of the e al data, we can 

decide to edit out any linguistic surface phenomena but we are not advised to make any 

o te t sele tio /editi g . The efo e, I opted to simplify li guisti  su fa e phe o e a  

by, for example, reducing or removing  word repetition, stammering and fillers such as 

u  a d e , ith the ai  of aki g the o te t of the t a s iptio  o e eada le, 

while at the same time being careful not to omit or edit any content.  

Issues relating to the trustworthiness of the data are considered in Section 2.5. 

2.2.4. Field notes  

When I refer to field notes, I am referring to any notes taken in the field except notes 

taken during classroom observations that I have classified separately as observation 

data. Notes from the two interviews that were not recorded were included in my field 

notes.  

The field notes were mainly written during six of the seven visits to the setting during 

the study, but also added to with comments on previously written notes between visits.  
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As ‘i ha ds , p.,  des i es, field otes a  take diffe e t fo s , as ell as 

iti g hat is o se ed , the  eed to o side  a al ti al issues  su h as a al ti  

i sights, possi le o e tio  ith theo , ethodologi al poi ts, a d so o  a d 

elatio al issues  su h as pe so al efle tio s a d eso a es . I  o st u ti g  field 

notes, I included a combination of observational notes about my experiences, 

methodological notes about the types of data I was collecting and still needed to collect, 

theoretical notes connecting my thoughts and ideas back to theories, and personal notes 

containing subjective comments about my feelings on the research process.   

Be ause of this o sta t i te pla  et ee  the pe so al a d e otio al o  o e ha d, 

a d the i telle tual o  the othe  Ha e sle  a d Atkinson, 2007, p.151), the physical 

act of constructing my field notes helped the research process along by encouraging 

p eli i a  a al sis a d fa ilitati g p e isel  the so t of i te al dialogue, o  thi ki g 

aloud, that is the esse e of efle i e eth og aph  ibid.). 

At a practical level, I took on board the suggestions made by Hammersley and Atkinson 

(2007, p.143) regarding when, how and on what to take notes, for example jotting down 

thoughts and ideas as soon as I ould i  o de  that the  ould e o ked up, e pa ded 

o  a d de eloped  after the event. As with my observation notes, the field notes were 

initially handwritten in ote fo , a d itte  i  a loose fashio  as the  e e 

do u e ts ot i te ded - at least initially - fo  a  audie e, othe  tha  the esea he  

(Emerson et al, 2001, p.358). An example of my typed-up field notes is given in Appendix 

7.  

The way the field notes were written changed as the study progressed. Initially, they 

were a means of gaining a better general understanding of the setting. However, over 

time, they became a way of stimulating reflection and analysing the setting, and finally, 

towards the end of the study, served as a means of reviewing how my thinking had 

changed over the course of the study. Indeed, it was only when I began review field 

notes and other data collected during earlier parts of the study that I realised that I had 

changed the way in which I was seeing the setting. The field notes also therefore served 

as a means of critiquing my own description, reflection and preliminary analysis of the 
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setting, allowing me to interrogate my own distant eyes stance and the way that this 

had shifted during the study.   

Finally, it should be noted that many of the critical incidents used in Chapter 6 to 

describe the autoethnographic dimension of the study were generated from field notes. 

A discussion of the use of critical incidents can be found in Section 3.3, within the wider 

discussion of the autoethnographic dimension of the study. 

2.3. Data analysis 

This section describes the data analysis process, first giving an overview and then 

describing how different themes were generated.  

2.3.1. Overview of the data analysis process 

As Nieuwenhuis (2007, pp.99-100) notes, rather than being a distinct stage: 

qualitative data analysis tends to be an ongoing and iterative process, implying 

that data collection, processing, analysis and reporting are intertwined, and not 

necessarily a successive process. 

It as, as Heigha  a d “akui , p.  des i e, oth li al  a d ite ati e , o i g 

back and forth between reading through the data and creating analytic notes, coding 

the data and interpreting the data. 

As a whole, my approach to making sense of the data combined what Dörnyei (2007, 

p.  efe s to as fo alized a al ti al p o edu es  a d su je ti e i tuitio . The 

formalized procedures, as described below, gave structure to the data analysis process 

and further, by applying them in a transparent manner, they were intended to help 

convince audiences of the trustworthiness9 of the study. Using subjective intuition 

recognises: 

                                                 
9 The trustworthiness of the study is discussed in section 2.5. 
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the inherent importance attached to the subjective and reflexive involvement of 

the esea he  i  the a al sis … a d the eed to ai tai  a fluid a d eati e 

analytical position that is not constrained by procedural traditions (ibid.). 

This perspective was particularly important in the autoethnographic dimension of the 

study, discussed in Chapter 3. 

2.3.2. Coding the data and generating themes 

In terms of coding the data, I followed the guidance of Richards and Morse (2007), who 

distinguish between three types of coding - descriptive, topic and analytic.  

Des ipti e odi g  ‘i ha ds a d Mo se, 2007, p.138) was used to store basic factual 

knowledge about the participants in the study, the research sites within the setting, the 

timing of particular events that took place during the study. Following their approach, I 

took the ie  that ou should sto e as u h i fo mation as you need, but no more  

(ibid.) and so tried to keep the coding simple. In terms of describing participants in the 

data chapters of this study, I therefore coded as follows: participants interviewed were 

coded simply by using numbers in square brackets, e.g. Interviewee 1 is simply [1]; 

participants who completed the questionnaire were coded by using the letter Q and a 

number in square brackets, e.g. the first completed questionnaire is identified as [Q1]; 

classroom observations were coded by using the abbreviation Obs. and a number in a 

square bracket, e.g. the first observation is identified as [Obs. 1]; and field notes were 

coded according to when the field notes were made, again in square brackets, e.g. field 

notes made in August 2010, are denoted as [Field notes, August 2010]. Finally, a 

response gained from one of the participants interviewed via email after the interview 

was coded as email communication with the date given, i.e. [Email communication, 

August 2013]. 

Having collected the questionnaire data as well as some observation, interview and field 

note data, and typed it up into Word documents, I read carefully through this data and 

a otated it ith a al ti  otes  Ha e sle  and Atkinson, 2007, p.150) in the 

margins of the Word documents. At this stage, the comments were a combination of 
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comments relating to my research questions, general reflective thoughts, possible issues 

to think about and possible further lines of inquiry. Following this, I began topi  odi g  

(Richards and Morse, 2007, p.139) the data, that is, la elli g passages ithi  the te t 

hi h e p ess a pa ti ula  idea o  efe  to a  e e t  Mu a , , p. . Be ause the 

volume of data was initially quite small, I did this manually by highlighting different parts 

of the data as referring to broad topi s, su h as o u i ati e app oa hes  o  pre-

service tea he  edu atio . As the amount of data collected increased, I began using the 

NVivo qualitative data analysis software to support the coding process.  

As the data analysis process developed and themes began to emerge, the coding 

became more akin to what Richards and Morse (2007, p.  efe  to as a al ti  

odi g . This p o ess of de elopi g the es as a  u de ia l  ess  o e. It is pe haps 

best described as one of gradual approximation, starting off with loose themes, what 

Blu e  alled se sitizi g o epts  Blu e , , ited i  Ha e sle  a d Atki so , 

2007, p.164), suggesting directions to look in, which were then developed and refined 

into more specific themes and subthemes, gradually moving towards moving towards 

defi iti e o epts  ibid.). In this phase, I developed a number of themes, such as 

t aditio al  e sus ode  app oa hes to ELT  a d the ole of i fo al p ofessio al 

de elop e t . The de elopi g a d efi i g of these themes continued into and during 

the writing up process. 

Holliday (2016, p.103) description of the formation of themes also resonates with the 

way they were developed in this study: 

The formation of themes thus represents the necessary dialogue between data 

a d esea he  … a i i g at the the es a  e the esult of fo al data a al sis, 

but can also be born from what was seen during data collection. Often the 

the es ha e ee  g o i g ithi  the esea he s i d th ough the hole 

research process … Fu the o e, the a  i  hi h the esea he  sees the data 

will be influenced by her own background. 

This description again gives the sense of part formal data analysis, part subjective 

intuition, that I felt was happening while analysing the data for this study.  
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Fu the , i  de elopi g the es, I as i dful of Hollida s a i g that: 

researchers need to be aware and honest about the influence they bring to their 

thematic analysis from their original preoccupations, where the themes 

themselves, although emergent, are also influenced by questions or issues that 

the researcher brought to the research (Holliday, 2016, pp.105-106). 

I tried therefore to keep in mind that I was dealing with the reality of interviewees  

professional lives from their perspectives, not mine, a d to let the data speak , allowing 

themes to come out of the data rather than using the data to support my own ideas. 

The themes that were eventually developed form the basis of the data chapters, 

chapters 6 to 8.  

2.4. Writing up the study 

As described in Section 2.3, the data was analysed into themes, with these themes 

emerging from the data. Grouping together different themes, the data was then 

organised into chapters. 

In writing about the data,  ai  as to eate a thi k des iptio  Geertz, 1973), 

hi h Hollida  a, p.  des i es as a a ati e of hat has ee  fou d that sho s 

the full o ple it  a d depth of hat is goi g o . De zi  , p.  si ila l  

suggests that thi k des iptio  gi es the o te t of a  e pe ie e, states the intentions 

a d ea i gs that o ga ised the e pe ie e, a d e eals the e pe ie e as a p o ess . 

My attempt to provide a thick description which included data from a number of 

different sources, overlaid with my attempt to write myself into the study, was also 

i flue ed  Coffe s , p.  ie  that: 

By incorporating, fragmenting and mingling these texts, and by reinforcing the 

intertextuality of ethnography, the claims to authenticity may be strengthened 

rather than weakened. Writing the self into ethnography can be viewed as part 

of a movement towards greater authenticity. 
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I have tried to write up the study with a sense and growing understanding of the effects 

my own presence in the setting, and to continue to engage in reflexivity, in te s of the 

way in which researchers come to terms with and indeed capitalise on the complexities 

of thei  p ese e ithi  the esea h setti g, i  a ethodi al a  Hollida , , 

p.146), during the writing up process.  

Another feature of the writing up process was the interplay between writing up and 

fu the  a al sis of the data. I deed, I ould ag ee ith Hollida s , p.  asse tio  

that a ke  pa t of post ode  ie  of ualitati e iti g is the ealisatio  that iti g 

is itself part of the p o ess of ualitati e i estigatio . ‘athe  tha  a al si g data the  

writing about data, I tended to switch from one to the other depending on what felt 

appropriate at a particular point in time.  

Indeed, as with the processes of data collection and data analysis, the messiness of the 

writing up process should not be understated. However, particularly when writing up 

the autoethnographic dimension of the study, much of which is focused on in chapter 6, 

I took ote of Mu e s , pp.73- s f a e o k suggesting a broad five stages in 

the autoethnographic writing process: cognitive, scribbling, serious, polishing, and 

relishing. This provided a framework for writing myself into the findings part of the 

study. Applying it to the writing of chapter 6, the e as a og iti e phase  of ealisi g 

that I felt it important to write the changes that had taken place within me as a 

researcher and as an education professional during the research process, and the effect 

of this on the study, into the thesis, not just in terms of mentioning reflectivity in the 

methodology but also i  the fi di gs of the stud . The e as the  a s i li g phase , a 

ess  phase  of iti g otes a out e e ts o  o e ts that had affected the way I was 

interpreting the setting, followed  a se ious phase  of t i g to get the otes i to 

some kind of order and create critical incidents, supported by field note and other data. 

The e as the  a polishi g phase  of e eadi g, e isi g, getti g feed a k o  a d t i g 

to improve what I had itte , a d fi all  a s all elishi g phase , k o i g that, hilst 

what I had written could no doubt be improved or written differently, I had achieved my 

aim of writing myself into the thesis.  
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There were also a number of practical issues in writing up process. For example, as has 

already been mentioned, I struggled to decide where to place the bulk of the discussion 

around the rationale for the autoethnographic dimension to the study, before finally 

opting to outline my reasons for including it in the introductory chapter and to discuss 

it in more detail as a separate chapter after the main research methodology chapter. I 

also decided to put both the main research methodology chapter and the chapter 

discussing the autoethnographic dimension ahead of both of the literature review 

chapters to foreground that this dimension underpinned the thesis as a whole. 

2.5. Trustworthiness 

The intention of this section is to demonstrate that, of the many possible interpretations 

of the data collected, the interpretation given here provides a convincing, credible, 

accurate and clearly communicated representation of the data, and further that the 

procedures and processes undertaken during the study are justifiable.  

In line with a number of authors (e.g. Maykut and Morehouse, 1994; Starfield, 2010), I 

feel that usi g te s othe  tha  alidit  a d elia ilit  is helpful i  getti g a a  f o  

quantitative perceptions of how research outcomes should be viewed, and believe the 

term t ust o thi ess  to be more suited to qualitative studies.  

A starting point for ensuring trustworthiness relates to what Maxwell (1996) calls 

des ipti e alidit , the a u a  a d o plete ess of the a ou t. He otes that:  

The first concern of most qualitative researchers is with the factual accuracy of 

their account - that is, that they are not making up or distorting the things they 

saw and heard. If you report that an informant made a particular statement in 

an interview, is this correct? Did he or she really make that statement, or did you 

mis-hear, mis-transcribe, or mis-remember his or her words? (ibid., pp.285-286) 

In a similar vein, Silverman (2010) talks about the importance of an open and honest 

account of the research, providing full descriptions of what was done in terms of 

choosing your participants and methods, collecting and analysing data, and explaining 

and justifying your decisions. 
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Related to this, Dörnyei (2007, p.60  talks a out esea h i teg it  i  the esearch 

process in terms of, for example, avoiding fabrication, falsification and 

misrepresentation, and highlights the need for researchers to build up their integrity as 

a means of ensuring the trustworthiness of their studies. He suggests this can be done 

 st ategies su h as lea i g a  audit t ail   gi i g a detailed a d efle ti e a ou t of 

p o edu es used, p o idi g o te tualisatio  a d thi k des iptio  th ough p ese ti g 

the fi di gs i  i h o te tualized detail , a d ide tif i g pote tial esea he  ias  

(ibid.). 

In this study, I have tried to address these issues and build integrity through various 

strategies, for example audio recording and verbatim transcription of all interviews in 

which the interviewee agreed to be recorded, and wherever possible asking the 

interviewee to confirm that the transcription was an accurate record of the interview, 

lea i g a  audit t ail  as outli ed th oughout this hapte  of the stud , p o i g 

o te tualisatio  a d thi k des iptio  i  the data chapters, a d ide tif i g pote tial 

esea he  ias  th oughout the stud . I deed, the latte  has e o e a fo us ithi  the 

study.  

Beyond this, in terms of working towards credibility in a broader sense, Ely et al (1991), 

drawing on the work on Lincoln and Guba , highlight the i po ta e of p olo ged 

a d pe siste t o se atio , t ia gulatio , a d pee  suppo t g oups . Ma ell 5) 

talks similarly, though using the te  alidit , a out uli g out spe ifi  th eats to 

alidit  th ough, fo  e a ple, intensive long-te  i ol e e t , i h  data , 

espo de t alidatio , a d/o  t ia gulatio . Fu the , ‘allis a d ‘oss a  , 

p.265  o side  t ust o thi ess i  te s of sta da ds fo  o pete t p a ti e , fo usi g 

o  the edi ilit  of the stud , its igo , a d its pote tial useful ess to othe s . To help 

to e su e edi ilit , the  suggest p olo ged e gage e t , t ia gulatio , pa ti ipa t 

alidatio , usi g a iti al f ie d  a d usi g ou  o u it  of p a ti e  ibid., p.269).  

For this stud , I use the ‘allis a d ‘oss a s f a e o k to de o st ate ho  I ha e t ied 

to ensure credibility, as described below: 
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P olo ged e gage e t : I spe t a total of  eeks i  the setti g, o e  a pe iod of si  

years, keeping in touch with a number of participants in the setting when I was not there. 

Though the time spent in the setting is not as long as for many ethnographic studies, I 

would suggest that the overall time spent considering the issues within the setting, 

alongside the time actually spent there, makes my engagement with the setting 

prolonged. 

T ia gulatio : I o tai ed data using different methods at different points in time that 

enabled me to build my understanding of the setting and in turn helped me to construct 

a thi k des iptio  of  findings. Further, though not suggested as a measure of 

t ust o thi ess i  itself, the thi k des iptio  p o ided is i te ded to sho  the depth 

of the data as well as my own struggles to interpret the data, in particular to take into 

account the autoethnographic dimension.  

Pa ti ipa t alidatio : Afte  p eli i a  a al sis of the data, fou  pa ti ipa ts that I 

had interviewed were given the opportunity to give feedback on the points I was making.   

Usi g a iti al f ie d : I  the ase of a do to al dissertation, the critical friends were my 

supervisors, who commented on my emerging analysis when my work was reviewed and 

at other times.  

Usi g ou  o u it  of p a ti e : Du i g the data olle tio  a d i itial data a al sis 

stages, I engaged in critical discussions with trusted participants in the setting, which 

helped me to check and validate my developing impressions while in the field. During 

the writing up phase, I engaged in similar discussions with colleagues in my normal work 

setting and with fellow research students, which helped me to make more sense of data, 

and in particular my own impact on the data.  

To help to ensure rigour, I followed the advice of Rallis and Rossman (2009, p.284) and 

endeavoured to make my own positioning clear by providing a clear conceptual 

framework, details of my research approach, details of the data collected, and details of 

how the data was analysed, and by aiming to be transparent about the whole research 

process.  
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To help to make the study potentially useful to others, following the advice of Rallis and 

Rossman (2009, p.285), I have tried to provide detailed description of the setting for the 

study, the research process and the findings of the study.  

2.6. Ethical considerations 

As Guillemin and Gillam (2004) note, it can be useful to consider ethics on two levels, 

p o edu al ethi s  a d ethi s i  p a ti e  he e p o edu al ethi s a e the fo al 

procedures required, such as approval by university ethics committees, to carry out 

esea h, a d ethi s i  p a ti e  o ern the issues that arise in the practice of doing 

research. Highlighting further the practical considerations surrounding ethics, 

Ha e sle  a d Atki so  , p.  take a  ethi al situatio is  ie , e og isi g 

that hat is app op iate depe ds upo  the o te t to a la ge e te t . Alo g si ila  

li es, Dö ei , p.  o ludes that hat e eed is a o te tualized a d fle i le 

app oa h to ethi al de isio  aki g, el i g o e o  the esea he s  p ofessio al 

reflexivity and integrity in maintai i g high sta da ds , hile ‘i ha ds , p.139) 

o se es su i tl  that the ultimate arbiter of what is right and decent is your own 

o s ie e . I ha e t ied to follo  these guideli es, follo i g ethi al p o edu es hile 

at the same time recognising that the setting itself and practical considerations may 

affect some of these procedures in practice.  

At the outset, I followed standard university procedures to gain ethical approval to carry 

out the study. I also tried to keep in mind from the start the broad ethical issues of 

o se t , ho est , p i a , o e ship  a d ha  ibid., p.140), and manage these 

issues in an ethically appropriate way in the setting. During data collection, for example, 

I al a s sought to appl  sta da d p o edu es of i fo ed o se t . That is, I ade su e 

everyone involved in interviews or who completed open-ended questionnaires or was 

observed was informed about the purpose of the study, of confidentiality, that data 

would be anonymised, and of their right to withdraw at any stage if they did take part.  

In terms of practicalities of gaining informed consent, I obtained written consent before 

conducting the interviews or giving out open-ended questionnaires. However, in the 

case of classroom observation data, I often obtained this data from visits to schools as 
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part of the project I was working on at the time and it was very difficult in practice to 

inform teachers of my research purpose prior to the observation, so I took a pragmatic 

approach and gained consent to use the observation data for this study after each 

observation had been completed.  

In terms of explaining the purpose of the research during data collection, I deliberately 

kept the e pla atio  oad, appl i g Co ie s , p.  ad i e, which in his case 

concerned how much information to give to pa ti ipa ts efo e o se atio s, to e as 

open as you can but, without being duplicitous, avoid giving away all the reasons you 

ha e fo  doi g the o se atio . This ea t telli g p ospe ti e pa ti ipa ts I as 

researching ELT in Kerala, without going into detail about what exactly I was looking at 

or unnecessarily revealing any of my own thinking on the subject.  

I as also a a e of the eed to e su e that o pa ti ipa ts a e to ha  as a esult of 

the actual process of doing the research and/or through pu li atio  of the fi di gs  

(Hammersley and Atkinson, 2007, p.213). I interpreted this, beyond assurances of 

confidentially, in terms of, for example, reassuring participants that my research was 

not evaluating them but seeking to understand the setting from their point of view, 

avoiding making any judgmental comments during interviews, and in the write up of the 

study ensuring that no participant could be identified by anonymising the data. 

2.7. Limitations of the research methodology 

There are of course aspects of the research methodology that may have limited this 

study.  

One possible limitation is that I was in the setting for a number of short periods rather 

than for a sustained period. Though there are advantages to such short periods, in 

particular allowing data to be collected over a longer total period and providing time to 

reflect between visits, traditional views of ethnographic work tend to advocate 

prolonged engagement in the natural setting  Dörnyei, 2007, p,131, italics in original). 

In fact, Dörnyei (ibid.  suggests that a i i u  sta  of -12 months is usually 

e o e ded to a hie e the e essa  p olo ged e gage e t , though this is pe haps 
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referring to doing an ethnography rather than working in ethnographic mode as I was. 

Indeed, as Holliday (2016, p.14) notes: 

There is a difference between doing an ethnography (which usually involves a 

sustained engagement with a particular setting), and employing an ethnographic 

approach. 

Further, a number of scholars (e.g. Holliday, 1997; Bax, 2006) have argued strongly that 

an ethnographic approach can be taken even for relatively small studies, without the 

need for prolonged engagement.  

The research methodology could also have been developed in other ways. For example, 

additional methods of data collection, such as the use of participant journals or more 

structured and more frequent email contact with key participants when I was not 

physically in the setting, may have produced further insights into the setting.  

I could also have video recorded some or all of the classroom observations. This would 

have allowed me, in addition to revaluating my own observation notes at a later date, 

to review the classes themselves. More broadly, I felt that as technology was developing 

so quickly during the course of the study, I might have made more use of this to maintain 

and develop contacts, and possibly collect data, between visits to the setting. However, 

although if I was starting the study again now, I would organise data collection 

differently and make more use of technology, I did feel that the data I was able to collect 

was suffi ie tl  i h  as it as. 

Another limitation within the study was the need to carry out some of the data collection 

opportunistically, which meant that it was sometimes rather hurried. As mentioned 

earlier, while collecting the observation data, it was often not possible to speak to the 

teachers involved at any length before the observation took place, and so, apart from 

the fact that informed consent could only be gained after the event, there was often not 

time to discuss issues that came up in the class or to offer any feedback on the lesson 

should it have been desired. Unfortunately, this was something I was not in control of 
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at the time, though in a future study I would try to build in more time around 

observations.  

Another concern I had during the study relates to not following up enough on the 

interviews. There was often a time lag between the interview taking place and being 

able to transcribe it, and then often another one between transcribing it and attempting 

to analyse it. Therefore, by the time possible follow up questions had occurred to me, it 

felt too late to go back to some interviewees, in particular those who I had not 

maintained contact with between the time of the interview and the time when follow-

up questions might have been asked. In future studies, I would aim to reduce this time 

lag and to endeavour to maintain better contact with all interviewees, at least for the 

duration of the study.  

 

Another possible issue with the data collected is that, because the study was spread 

over several years, some of the data is several years old. However, I do not see this as 

an issue, principally for two reasons. Firstly, the thesis is about the sense I am making of 

this data now, after re-evaluating it, having carried out an autoethnography of my own 

professionalism. Secondly, having spent time in the setting and more widely in the 

region, I know from experience that the pace of change tends to be quite slow, and 

things are unlikely to have changed significantly since the data was collected. 

Finally, while not exactly a limitation, the fact that the autoethnographic dimension of 

the study only became apparent during the study itself certainly added to the degree of 

messiness in the study and to the struggle to analyse and organise the data, and to write 

up the study. Whilst perhaps there is no easy solution to this, what I have learned would 

be to think more carefully about what the research process is likely to involve and what 

impact I might have on that process before I start.  

Summary 

This chapter has given an overview of the research methodology used for the study. It 

located the study within the postmodern qualitative research paradigm and discussed 
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the ethnographic approach was taken, focusing in particular on how the data, providing 

accounts and descriptions of independent and unrecognised professionalism, was 

collected.  

In the next chapter, the autoethnographic dimension of the study that emerged during 

the initial analysis of this data will be discussed.  
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3. The Autoethnographic Dimension  

This chapter goes into more detail on the rationale for including the autoethnographic 

dimension, which helped uncover independent and unrecognised professionalism 

within the setting, in the study.  

During the initial data analysis phase of the study it became clear that in order to be able 

to try to understand the unrecognised professionalism that seemed to be present in the 

setting, I fi st had to a k o ledge the i pa t  o  Weste  TE“OL  professional 

background, an overview of which I have provided at the end of this chapter in Section 

3.5, was having on the study. I therefore used an autoethnographic approach to help me 

to interpret, and in some cases reinterpret, the data collected, and through this 

managed to uncover the independent and unrecognised professionalism that I had not 

previously been able to see. 

Although this chapter could have been placed within the research methodology chapter, 

I am placing it here, as a chapter on its own and ahead of literature review chapters, in 

order both to emphasise its importance within the study and to allow the reader to see 

the literature reviewed in chapters 4 and 5 in the light of this and to see the thesis as a 

whole in terms of my shifting perspectives as I struggled to make sense of the data.  

In terms of the structure of the chapter, Section 3.1 discusses my rationale for including 

an autoethnographic dimension, Section 3.2 explores in some detail and with reference 

to relevant literature how I position myself within the autoethnographic field, Section 

3.3 discusses the use of critical incidents to help me to understand this 

autoethnographic dimension in a practical sense, and finally Section 3.4 discusses 

trustworthiness in the context of autoethnographic studies.  

3.1. Rationale for including an autoethnographic dimension 

As I have said, I did not begin the study with an autoethnographic dimension in mind. 

Indeed, as Muncey (2010, p.2) notes: 
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I rarely come across people who set out to do autoethnography but I do rather 

meet many people who resort to it as a means of getting across intangible and 

complex feelings and experiences that so eho  a t e told in conventional 

ways. 

I   ase, athe  tha  eso t to it , I hose to i lude this aspe t of the stud  e ause, 

as the study progressed, the ways that my own perspectives were changing and 

influencing my interpretations of the data became an integral part of the study. The 

process through which this happened is discussed below.  

During the study, I began to notice, particularly when looking through and analysing data 

for a second or third time, that the way I was viewing the data had changed since I had 

first read through it. Additionally, I found myself questioning certain aspects of the data, 

in particular the classroom observation and field note data, where what I had written in 

the notes appeared to be based on certain assumptions or beliefs that, with a greater 

understanding of the setting, I had since begun to question. Although initially I treated 

this as an interesting aside that was outside the scope of the study, it developed into a 

growing realisation that what I was noticing was, or should be, part of the research data, 

not just in a reflexive sense as would be the case in most ethnographic texts, with the 

researcher needing to be aware of their potential to affect the data, but in the sense 

that beyond this, the changes in me as a researcher and teacher/teacher trainer, and 

the ways that these changes were interacting with the study as a whole, were integral 

to the way I was understanding the data being collected and therefore the setting.  

Alongside this, it became clear to me that my position/role in the setting had changed 

from detached outsider/observer at the start to partial insider/participant. My 

perspective had also changed from having what I can only describe as a fear of 

subjectivity in the research process to one embracing subjectivity as not only inevitable 

but also as something which could be used as a resource. However, this is not to suggest 

that subjectivity should not be treated in a careful and thoughtful manner, or that there 

is no benefit in cultivating and maintaining a level of detachment from the setting and 

participants. 
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It had become clear that many of my experiences, both inside the immediate setting and 

beyond, were impacting on the study. For instance, the fact that the study was 

undertaken on a part-time basis and over a longer time period than is typically the case 

and that I was working on and being influenced by other projects at the same time, 

allowed more time for outside experiences to influence my thinking during the study. As 

a result, the way I interpreted the data from this study also changed over time as my 

own understanding of the issues underpinning the study, in particular in relation to ELT 

methodology and teacher education, as well as my understanding of the research 

process itself, developed.   

My intention then became to continue with the study as a fundamentally ethnographic 

one, but incorporating an autoethnographic dimension. This is in line with De zi s 

(2014, p.15  defi itio  of eth og aph  as a itte  a ou t of a ultu e o  g oup  a d 

of autoeth og aph  as a  a ou t of o e s life as a  eth og aphe , ith the 

autoeth og aphi  di e sio  fa ilitati g efle i el  iti g the self i to and through the 

eth og aphi  te t  ibid., p.22). This approach also facilitated the display of ultiple 

la e s of o s ious ess, o e ti g the pe so al to the ultu al  Ellis a d Bo h e , 

2000, p.739). 

From a theoretical perspective, autoethnography fits with the postmodern orientation 

of the study. As Wall (2008, p.42), drawing on Bochner (2000) and Walcott (1999), notes:  

Postmodernists believe that the methods and procedures that are employed in 

research are ultimately and inextricably tied to the values and subjectivities of 

the esea he . … a  effo ts to a hie e o je ti it  a e foiled f o  the outset 

because ethnographers always come with ideas that guide what they choose to 

describe and how they choose to describe it. 

Including an autoethnographic dimension as a part of the data, rather than completely 

refocusing the study, echoes the view of Wall (2006, p.3) who suggests that: 
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the freedom of a researcher to speak as a player in a research project and to 

mingle his or her experience with the experience of those studied is precisely 

what is needed to move inquiry and knowledge further along. 

This approach is also in line with Doloriert and Sambrook (2011, p.590) who put forward 

that autoeth og aph  uses self-experiences to extend ethnographic insights into 

particular ethnos contexts, arrangements, and relationships. 

Further, in line with Barnes (2014, p.161), I felt the need for an autoethnographic 

di e sio  oth e ause it est efle ts the shifti g sa ds of self-u de sta di g  a d 

e ause it est allays my personal fears about the distancing tendencies of traditional 

esea h  ibid., p.163). Further, I wanted to try to reduce what Ellingson and Ellis (2008, 

p.  des i e as the alie ati g effe ts o  oth esea he s a d audie es of 

impersonal, passio less, a st a t lai s of t uth ge e ated  … esea h p a ti es . 

Even though my study was ethnographic in nature and I had written a section on 

efle i it , this did not seem to fully represent my own involvement in the study. 

Indeed, as Wall , p.  suggests, autoeth og aph  a  halle ge the alue of toke  

reflection that is often included as a paragraph in an otherwise neutral and objectively 

p ese ted a us ipt .  

Clair Doloriert and Sally Sambrook expand upon this point in their research, noting that:   

Sally had to settle rather incompletely and frustratingly for terms such as 

reflective researcher and reflexive approach. But something was missing. She felt 

that these terms did not fully account for her own role and learning within 

research process and how she had shaped and been shaped by it. 

Autoethnography, therefore, enables the researcher to acknowledge the often 

powerful and significant role of the self within the research process, connecting 

the self to the esea h topi  … “he [Clair] did not view herself and her role as 

distanced and detached from that of her research subjects. Like Sally, she saw 

her role and her interactions as subjective and reflexive. Clair recognized that her 

personal journey of learning and entrepreneurship was inextricably interwoven 
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with her research into learning and entrepreneurship (Doloriert and Sambrook, 

2011, p.586). 

The autoethnographic dimension more fully reflected, as Muncey (2010, p.8) points out, 

that: 

We are observers and participants of our own experiences: you cannot separate 

ho ou a e f o  hat ou do … su je ti it  does t i fe t ou  o k, it 

enhances it. Making links between your own experience and your work is 

healthy.  

These views resonated with the way I had come to view my own study and my role as 

researcher and increasingly as participant in the study. 

Initially, I was concerned about being overly introspective, but have tried to keep in mind 

the view of McCormack (2012, p.183) that:  

Far from being either self-indulgence or simplistic storytelling, this genre 

[autoethnography] works to enhance layered and nuanced reflexive capacities, 

increasing self-understanding and, by extension, offering resources for 

understanding of others.  

Having decided to incorporate an autoethnographic dimension, I set about trying to 

understand and to position myself within the autoethnographic field. 

3.2. Positioning myself in the autoethnographic field  

My survey of the field of autoethnography is described below. After attempting to 

narrow down what it is, and then looking at two distinct forms, analytic 

autoethnography and evocative autoethnography, I discuss adopti g a iddle a  i  

my own study.  
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3.2.1. Exploring autoethnography 

Exploring autoethnography proved more complex than I had foreseen, not least because 

the term itself is somewhat contested. There are two broad positions, a more analytical 

approach towards autoethnography favoured by, for example, Anderson (2006a), 

Atkinson (2006) and Walford (2009), and a more evocative approach championed by, 

for example, Ellis (2004), Ellis and Bochner (2000, 2006), Denzin (2006, 2014) and 

Muncey (2010). 

Several writers (e.g. Reed-Danahay, 1997; Chang 2008; Ellis, 2009; Canagarajah 2012) 

have discussed autoethnography by breaking the term down into its three constituent 

pa ts. Fo usi g o  the auto  pa t, Ca aga ajah , p.  highlights that 

autoethnography: 

is conducted and represented from the point of view of the self, whether 

stud i g o e s o  e pe ie es o  those of o e s o u it  … 

autoethnography values the self as a rich repository of experiences and 

pe spe ti es that a e ot easil  a aila le to t aditio al app oa hes. … It f a kl  

e gages ith the situated ess of o e s e pe ie es, athe  tha  supp essi g 

them. 

More broadly, the following three descriptions of autoethnography influenced my 

thinking.  

Ellis and Bochner (2000, pp.739-740) argue that: 

it seems appropriate now to include under the broad rubric of autoethnography 

those studies that have been referred to by other similarly situated terms, such 

as personal narratives ... lived experience, critical autobiography ... evocative 

narratives ... reflexive ethnography ... ethnographic autobiography ... 

autobiographical ethnography, personal sociology ... [and] autoanthropology. 

This suggested to me that autoethnography as a term had a broad reach, embracing 

te s that I as al ead  o e fa ilia  ith su h a pe so al a ati e  a d li ed 
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e pe ie e . This ea h helped to o i e e that the field as ide e ough a d open 

enough to accommodate what I wanted to write in the way I wanted to write it. 

A more precise description of what autoethnography involves is given by Denzin (2014, 

p.20), drawing on the work of Holman Jones, Adams and Ellis (2013), who specifies 

autoethnography as: 

the use of personal experience and personal writing to (1) purposefully comment 

on / critique cultural practices; (2) make contributions to existing research; (3) 

embrace vulnerability with purpose; and (4) create a reciprocal relationship with 

audiences in order to compel a response.  

Again, this more detailed description of autoethnography resonated with the type of 

experiences I was having whilst in the setting.  

Meanwhile, Muncey (2010, p.2) highlights the potentially evocative nature of 

autoethnography, defining it as:  

an artistically constructed piece of prose, poetry, music or piece of art work that 

attempts to portray an individual experience in a way that evokes the 

imagination of the reader, viewer or listener.  

In contrast to the previous two descriptions, this one has a more artistic focus. Although, 

I was not intending to use poetry, music or art work to illuminate my experiences, in the 

way other autoethnographic work, such as Barnes (2012), does, and also doubted how 

a tisti all  o st u ted   pie e of p ose ight e, I could nevertheless see that there 

was room within autoethnographic writing for different ways of expressing oneself, 

which again felt positive.  

Effectively, my explorations of autoethnography had led me to the debate between 

analytic and evocative autoethnography, which I discuss in more detail in the following 

two sections. 
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3.2.2. Analytic Autoethnography 

Anderson (2006a, p.378 , p oposes the te  a al ti  autoeth og aph , suggesti g 

that: 

The five key features of a al ti  autoeth og aph  … i lude  o plete 

member researcher (CMR) status, (2) analytic reflexivity, (3) narrative visibility of 

the esea he s self,  dialogue ith i fo a ts e o d the self, a d  

commitment to theoretical analysis.  

Anderson uses several ethnographic texts to exemplify his points, although at the same 

time admits that the examples he gives often only partially cover some of the five points. 

I ake this poi t he e as I shall also d a  o  A de so s a al ti al app oa h to 

autoethnography even though, like the examples Anderson gives, my own study does 

not comply fully with all five of his points above, in particular his first point as I did not 

o side  self a o plete e e  esea he  as dis ussed i  Section 1.3.1 and in 

more detail in Section 6.3.1). However, his other four key features  did resonate with 

my study, and i  pa ti ula  his se o d featu e of a al ti  efle i it  confirmed to me 

that incorporating an autoethnographic dimension was a closer fit with what I was doing 

than si pl  ei g efle i e. I  dis ussi g a al ti  efle i it , he d a s o  the o k of 

Atkinson, Coffey and Delamont (2003 p.62), who suggest that autoethnographers: 

frame their accounts with personal reflexive views of the self. Their ethnographic 

data are situated within their personal experience and sense making. They 

themselves form part of the representational processes in which they are 

engaging and are part of the story they are telling,  

to ake the poi t that the autoeth og aphic interrogation of self and other may 

t a sfo  the esea he s o  eliefs, a tio s, a d se se of self  Anderson, 2006a, 

p.383). In reflecting on the data I was collecting during this study through classroom 

observations, interviews and field notes, I came to realise that the process was working 

in two different ways: the intended way, where I was collecting data from the setting 

for my original proposed study focusing different perspectives on ELT methodology and 
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teacher education within the setting, and an unexpected way, where the data was 

forcing me to reflect back on my own biography and experiences. Anderson (ibid.) refers 

to these dual processes of understanding experiences in a research setting while at the 

same time learning about oneself as utual i fo ati it .  

Also advocating a more analytic form of autoethnography, Duncan (2004, p.5) 

emphasises the need for rigor in terms of research methodology, making the point that 

autoeth og aphi  esea h does o e tha  just tell sto ies. It p o ides reports that are 

s hola l  a d justifia le i te p etatio s . 

3.2.3. Evocative Autoethnography 

I  o t ast to the a o e, i  hat is des i ed as e o ati e o  e otio al 

autoeth og aph  Ellis , , autoeth og aph  is see  i  te s of a jou e , 

focusing o  a i g a d e pathizi g … a d  the flu  of li ed e pe ie e  Ellis a d 

Bo h e , , p. , ith e phasis o  e o atio  as a goal … writing narratively  

(ibid., p.432). 

They (ibid., p.433) go on to state their belief that: 

Autoethnography shows struggle, passion, embodied life, and the collaborative 

creation of sense-making … Autoethnography wants the reader to care, to feel, 

to empathize, and to do something, to act. It needs the researcher to be 

ul e a le a d i ti ate … it should t e used as a ehicle to produce distanced 

theorising.  

Richardson (2000, p.11) supports this viewpoint, seeing autoethnographic texts as: 

highly personalized, revealing texts in which authors tell stories about their own 

lived experience, relating the personal to the cultural ... holding back on 

i te p etatio , aski g the eade  to e otio all  eli e  the e e ts ith the 

writer.  

Responding to Anderson (2006a), Ellis and Bochner (2006, p.436) suggest that many 

autoethnographies are oth e o ati e a d a al ti al , believing that the  use sto ies 
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to do the work of a al sis a d theo izi g . The  also elie e A de so s use of the te  

analysis is in any case restrictive and that his: 

pa adig  of a al ti al autoeth og aph  ig o es o  o e looks ho  sto ies o k. 

He presumes there is only one main form of sociological analysis and implies that 

an analysis produces some sort of propositional or explicit statement or 

explanation of what things mean or how they should be interpreted, akin to the 

discussion section of traditional research reports (ibid., p.438). 

Thei  desi e is to ake a a ati e a d a  a e dotal st le u o je tio a le as a fo  of 

so iologi al dis ou se  ibid., p.439), believing that researchers should think of 

the sel es ot as epo te s o  a al sts ut as sto telle s a d ite s  ibid., p.440). 

3.2.4. My approach to autoethnography - a middle way  

The positions given in the accounts of Anderson (2006a) and Ellis and Bochner (2006) 

could be said to represent two extreme positions, and there has been a move to 

compromise and accommodate both positions within both descriptions of and specific 

accounts of autoethnography.  

Ellis and Bochner (2006, p.444  o lude that a al sis a d sto  also a  o k togethe . 

The e s o easo  to p e lude addi g t aditio al a al sis to hat e do, as lo g as it s 

not treated as necessary to legiti ize ou  sto ies . 

Anderson (2006b, p.454) also suggests there could be some common ground between 

the two approaches in his response to Ellis and Bochner where he comments that: 

Although I share the frequently voiced concern that social science writing should 

not slip into narcissistic self-absorption, I believe that realist ethnographers can 

benefit from observing the ways in which evocative autoethnographers bring self 

and other into their texts, and that in some cases we can find it useful to follow 

their lead. Especially in research that shares an autoethnographic dimension.  

Indeed, more recent autoethnographic accounts have consciously combined 

approaches. For example, Williams and Jauhari (2016, p.34) uestio  the assu ed 
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di hoto  et ee  a al ti  a d e o ati e autoeth og aphi  fo s  a d th ough thei  

o k atte pt to highlight ho  autoeth og aph  a  e itte   i agi i g the 

power of evocative story-telling while keeping a  a al ti  fo us  ibid., p.54). Stanley 

(2015, p.143, my italics  also uses a  app oa h that e e plifies a suggested middle way 

et ee  A de so s e o ati e a d a al ti  di hoto  i  autoeth og aph . “he 

describes (ibid., p.150) this middle way as: 

an evocative, verisimilitude-seeki g, fi l  auto - ethnography that focuses 

s ua el  o  o e s o  li ed e pe ie es ut that also applies iti al a al sis a d 

aims to formulate theoretical understandings, with the aim of creating 

understanding beyond the data itself … This is eithe  e o ati e o  a al ti  

autoeth og aph , follo i g A de so s di hoto , ut is, pe haps, the est of 

both worlds. Instead of seeing analytic and evocative autoethnography as 

opposites, I suggest combining strengths of each: an evocative, creative, 

testimonio of lived experience that is critically analysed with the aim of 

grounding theory in the data to produce broader understandings that may 

inform people in conceptually comparable, but distinct, situations. 

In this study, I seek to take this middle way, incorporating elements of both evocative 

and analytic approaches, feeling a connection with both, using a more evocative 

approach in the sense of telling a story as a means of inviting personal connections 

rather than analysis (Frank, 2000) combined with a more analytic approach in the sense 

of seeking to evaluate my own actions (Duncan, 2004). The evocative aspect of my 

approach takes the form of critical incidents, key moments in the study that were in 

some way pivotal in guiding my thinking. My rationale for using critical incidents, in 

particular in the autoethnographic dimension of the study is given in Section 3.3 below. 

The analytic aspect of my approach comes, for example, through the use of other 

sources of data - from classroom observations, interviews and field notes in particular - 

to lend support to the critical incident data, and create a thick description. The use of 

these other forms of data and the creation of a thick description were discussed in more 

detail in Chapter 2.  
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3.3. Using critical incidents to underpin the autoethnographic 

dimension  

I have used critical incidents to underpin the creation of the autoethnographic 

dimension in this study. The rationale behind the use of critical incidents and the 

approach taken to the collection of critical incidents are discussed here. 

In using critical incidents, I was guided by Tripp s (1993, p.8) ie  that a critical incident 

is a  i te p etatio  of the sig ifi a e of a  e e t , and that critical incidents can help 

professio als u de sta d ho  the  ope ate  e a li g the  to e o e a a e of the 

atu e of thei  p ofessio al alues … to uestio  thei  o  p a ti e, a d to o etise 

thei  ge e all  a st a t otio s of alues su h as so ial justi e  ibid., pp.17-18). 

In his view: 

The vast majority of critical incidents, however, are not at all dramatic or 

obvious: they are mostly straightforward accounts of very commonplace events 

that occur in routine professional practice which are critical in the rather 

different sense that they are indicative of underlying trends, motives and 

st u tu es. These i ide ts appea  to e t pi al  athe  tha  iti al  at fi st 

sight, but are rendered critical through analysis (ibid., pp.24-25). 

He also o e ts that iti al i ide ts are not simply observed, they are literally 

eated … i ide ts o l  e o e iti al e ause so eo e sees the  as su h  ibid., 

p.27). He suggests they are typically created via a two-stage process, firstly producing a 

description of the incident and suggesting what this might mean within the immediate 

context, and secondly finding a more general meaning for the incident by seeing it in a 

wider social context.  

To express similar ideas, Denzin (2014, p.12 , uses the te  epipha ies  to efe  to oth 

ke  turning-poi t o e ts  that shape li es a d i te a tio al o e ts a d 

e pe ie es hi h lea e a ks o  people s li es  ibid., p.52). He also differentiates 

between four kinds of epiphany (Denzin, 2001, pp.34-38): the major epiphany, the 

cumulative epiphany - reactions to experiences that have been happening for a period 
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of time, the minor or illuminative epiphany - but one that represents an important 

o e t i  a pe so s life, a d the eli ed epipha  - where meanings are given when 

reliving the experience.  

In the present study, the key moments I shall refer to were a combination of all of the 

four different types of epiphany Denzin describes. However, for consistency, I shall refer 

to all such epipha ies  o  key moments as iti al i ide ts , though recognise in 

particular that some of these incidents  were undoubtedly gradual realisations over a 

pe iod of ti e, o  u ulati e epipha ies , athe  tha  ei g si gle o e ta  

i ide ts . 

These critical incidents occurred throughout my engagement in the research setting and 

during data analysis. They informed the study in different ways and at different points 

during the research process. For example, in the data collection phase, they helped to 

focus the interview process, both in terms of content and in terms of who to interview, 

and in the data analysis phase, they helped me to gain insights into myself as a 

researcher and into how I was changing during the research process.  

Tripp (1993) refers to this latter type of critical incident, dealing with one s o  

e pe ie es, as a  auto iog aphi al i ide t . He highlights that the useful ess of su h 

incidents in a number of ways, suggesting they can: expose contradictions between 

practices and espoused values; facilitate reflection on our past experiences and 

professional biography; provide major turning points, changing our view of ourselves 

and transforming our practice and/or professional lives generally; and allow us to 

examine the influence of others on our practice. Relating this to the present study, the 

more autobiographical incidents provided turning points, helping me to change the way 

I viewed myself as a researcher, but were also useful in each of the other ways suggested 

above.  

Tripp also highlights a number of issues, such as reliance on memory in some cases, 

possible subjectivity and lack of corroboration, as being threats to the validity  of critical 

incidents, though, as discussed in Section 3.4 below, this depends on how validity  is 

being judged. 
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Collecting, analysing and writing up critical incidents  

In this study, critical incidents were initially part of the field notes collected during the 

study, a d the  follo i g T ipp s  ad i e, I created a iti al i ide t file , which 

took the form of a Word document. Once the critical incident file had been set up, 

further incidents were added during the data analysis phase of the study. In developing 

the file, I t ied to follo  T ipp s guida e i  te s of s ste ati all  de elopi g the 

incidents, making them personal but also writing them for a wider audience, providing 

sufficient detail with sufficient precision, organising the incidents into themes, and 

developing these themes over time. There are broadly two types of incident in the file, 

those relating more to the autoethnographic dimension of the study, focusing on how I 

saw myself changing as a researcher as the study progressed, and those relating to ELT 

methodology and professional development in the setting.  

Tripp (1993, pp.51-59) further suggests a number of approaches to analysing critical 

incidents, two of which have guided my approach in this study: pe so al theo  a al sis  

a d ideolog  a al sis . He suggests that  a al si g of ou  pe so al theo ies  hi h 

he des i es a set of beliefs that informs our professional judgement and thereby our 

a tio  i  the ate ial o ld  e a  ette  u de sta d ho  these pe so al theo ies 

inform our professional judgement. He then goes on to discuss in some detail carrying 

out ideology analysis  of iti al i ide ts. ‘efe i g to ideolog  as to do ith the a  

in which certain ideas represent the world to us and make us think and behave in certain 

a s  ith ideas ofte  i stilled i to us ithout ou  a ti e pa ti ipatio  o  lea i g  a d 

noting that ideologies legitimate what we do or is done to us by others and they inform 

ou  judge e t a out hat is o al, e essa  a d ight , he expresses concern that 

ideologies may also mean that certain ideas pe ade ou  thi ki g , e o e u iti all  

a epted  a d o t ol ou  eha iou   suggesti g a d fa ou i g e tai  ou ses of 

a tio  o e  othe s . He therefore suggests a four-step approach to ideological analysis: 

analysing the accepted or dominant view, analysing that view for inconsistencies, 

rationalising the dominant view, and suggesting alternative possibilities. Both of these 

approaches to analysing critical incidents have informed the way I have tried to analysis 

the critical incidents used in this study.  
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In terms of positioning the critical incidents within the write up of the study, although 

there were different types of incident, I have placed many of the incidents in a single 

chapter, Chapter 6. I felt that by having most of them together in one place, at the start 

of the data chapters, it would allow a more concentrated focus on the autoethnographic 

dimension of the study at that point, and allow this dimension to inform the two data 

chapters that follow it. However, there are exceptions to this; for example, two critical 

incidents are included in the introductory chapter of the thesis to help set the scene for 

the study, and several critical incidents focused on ELT methodology and professional 

development are placed in Chapter 7 and Chapter 8 respectively.  

In writing up the critical incidents, I have tried to preserve the critical incidents in a 

relatively raw form, for example transferring earlier incidents from my field notes 

verbatim into my critical incident file, as these relatively unmediated forms felt both 

authentic and evocative. I took the view this approach would be appropriate in terms of 

meeting the criteria for judging the trustworthiness of autoethnographic work, 

discussed in Section 3.4 below, such as needing to engage the reader and immerse them 

in the flow of the story, and not, as Wall (2008) cautions against, trying to produce a 

more theoretical version, but ending up with a version which loses some of its power to 

emotionally engage the reader. Having said that, I did at times feel the need to add 

further detail into the incidents so as to allow readers who may not have familiarity with 

the setting to fully understand them, realising that at times my field notes, although 

sufficiently detailed to allow me to recall and understand particular incidents, having 

been there at the time and having acquired a certain level of familiarity with the setting, 

may lack the details necessary for other readers to be able to understand and interpret 

them.   

3.4. Trustworthiness and autoethnography 

The trustworthiness of the study as a whole and strategies used to increase its 

trustworthiness were discussed in Section 2.5. In this section, trustworthiness is briefly 

discussed with respect to the autoethnographic dimension of the study. As is explained 

at the start of Section 2.5, the te  t ust o thi ess  is p efe ed to alidit  as talki g 

in terms of validity evokes more quantitative interpretations of how research should be 
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judged. Ha i g said that, se e al of the uotes elo  use the te  alidit , ut at the 

same time suggest that traditional criteria for judging it are inappropriate in 

autoethnographic work. 

Criticisms of autoethnography include that it can be:  

nonanalytic, self-i dulge t, i e e e t, se ti e tal, a d o a ti  … too a tful … 

having no theory, no concepts, no h potheses … ot ei g suffi ie tl  igo ous, 

theoretical, or analytical (Denzin, 2014, pp.69-70). 

However, those favouring more evocative approaches to autoethnography argue that 

t aditio al ite ia fo  judgi g alidit  a ot e a d eed ot e applied to 

autoeth og aphi  iti g  Wall, , p. . ‘i ha dso  , p. , fo  e a ple, ould 

p efe  that a ati es to e judged agai st the lite a  ite ia of ohe e e, 

e isi ilitude, a d i te est . 

Along similar lines, Denzin (2014, p.70) suggests that, for autoethnographic accounts, 

alidit  ea s that a o k has e isi ilitude. It e okes a feeli g that the e pe ie e 

des i ed is t ue, ohe e t, elie a le, a d o e ts the eade  to the ite s o ld . 

Denzin (2014, pp.72-74) further suggests that work should be judged in terms of 

i te p eti e suffi ie  - for example, providing sufficient depth, detail and coherence, 

ep ese tatio al ade ua  - for example, being free from racial or gender stereotyping, 

a d ei g authe ti all  ade uate  - for example, enhancing moral discernment or 

promoting social transformation.  

Muncey (2010, p.91) highlights that autoethnographic work should resonate with the 

eade , elie i g that it ust e see  to e plausi le a d t ust o th  he e 

eso a e is an appropriate criterion for evaluation and this can only be achieved by 

o e ti g ith the audie e th ough eadi g, pe fo a e o  iti al e ie  ibid., 

p.107). 

Ellis (2000, p.273) offers a further perspective for judging autoethnographic work, 

suggesting she wants: 
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to be immersed in the flow of the story, lost in time and space, not wanting to 

come to the end (as in a good novel), and afterwards unable to stop thinking 

a out o  feeli g hat I e e pe ie ed. 

In terms of criteria for autoethnographic work, Bochner (2000, pp.270-271) suggests 

seven criteria based on the work being of sufficient detail, structural complexity and 

edi ilit , de o st ati g t a sfo atio  f o  ho I as to ho I a , espe ti g 

ethics, being moving and being authentic, while Richardson (2000, p.937) proposes five 

criteria for reviewing creative analytical practices : substantive contribution to an 

understanding of social life, aesthetic merit, reflexivity, emotional and intellectual 

impact, and a clear expression of cultural, social, individual, or communal sense of 

reality. 

Central to the trustworthiness of autoethnographic work is maintaining credibility and 

verisimilitude, as is important in all ethnographic work, while at the same time engaging 

and connecting with the reader in a personal way. I have tried to develop the 

autoethnographic dimension of this study with these points in mind.  

3.5. An overview of my Western TESOL  professional biography 

In this section, I provide an overview of my professional biography in terms of 

qualifications and career as an education professional. It is primarily teaching-focused 

and seeks to explain where my distant eyes Weste  TE“OL  pe spe ti e o es f o  

and what may have co t i uted to hat I efe  to i  this thesis as  p ofessio al 

aggage .  

Teaching qualifications: In terms of teaching-related qualifications, In November 1995, 

I o pleted a CTEFLA  Ce tifi ate i  Tea hi g E glish as a Fo eig  La guage to Adults , 

now alled a CELTA  Ce tifi ate i  E glish La guage Tea hi g to Adults , a d i  Ju e 

 o pleted a DTEFLA  Diplo a i  Tea hi g E glish as a Fo eig  La guage to 

Adults , o  alled a DELTA  Diplo a i  E glish La guage Tea hi g to Adults . I  Ma  

2005, I completed an M.A. TESOL programme. All of these programmes were completed 
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in the U.K. and, in each of them, the underlying and often unspoken emphasis was on 

tea hi g E glish i  a o u i ati e  a .  

Early teaching career (January 1996 - June 2002): Between January 1996 and June 2002, 

I spent 18 months as an English as a Foreign Language (EFL) teacher in Moscow, Russia 

(January 1996 to July 1997) and 5 years as an EFL teacher in the south of Spain 

(September 1997 to June 2002). In Russia, I was working for a private language school, 

mainly teaching young adults.  In the south of Spain, I worked for a private language 

school for 2 years, then set up a private language school of my own, which I taught at 

and managed for 2 years, before in my final year in Spain, working as a Director of 

Studies at another private language school. During this period, I also worked at private 

language schools in the U.K. in the summers of 1999, 2001 and 2002, on the first 

occasion as an EFL teacher and on the later two occasions as a Director of Studies. 

Additionally, in August/September 2001 and 2002, I worked as an English for Academic 

Purposes (EAP) lecturer at a university in the U.K. In all of these eight institutions, the 

expectation was that my colleagues and I would teach using what I would broadly term 

a o u i ati e app oa h . 

Teaching/Working in Canterbury - phase 1 (September 2002 - 2009): Returning to 

permanently live in the U.K. in 2002, I began working in Canterbury Christ Church 

University, where at the time of writing I still o k. I des i e this as phase  to highlight 

that at this ti e I as p i ipall  tea hi g Ge e al E glish , a  EFL-based language 

programme for international students, and from 2004 onwards teaching and directing 

the I te atio al Fou datio  P og a e , a  EAP-based preparation programme for 

international students wishing to study on undergraduate programmes at the university. 

Again, the emphasis, often an unspoken presumption, was that English would be taught 

i  a oad se se o u i ati el . 

Teaching/Working in Canterbury - phase 2 (2009 - present): Although there was not a 

precise point at which this happened, there was a gradual shift in my workload from 

teaching EFL/EAP-based classes, to teaching on undergraduate and postgraduate 

programmes, and on short-course teacher education programmes. This shift took place 

between 2006 and 2009. In particular, I was heavily involved with a Malaysian B.Ed. 
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TE“L  Tea hi g E glish as a “e o d La guage  p og a e et ee   a d , 

and continue to be involved with the B.A. English Language and Communication and the 

M.A. TESOL programmes at Canterbury Christ Church University. I have also been 

teaching on the short course initial teacher training programme, CELTA, at the university 

since 2006. Other short course programmes I have been involved in include courses 

taught in Canterbury for groups of international teachers and teacher trainees from 

China, Sweden, Spain and Azerbaijan, and courses taught in country for teachers from 

Bahrain and Jordan. The majority of the programmes mentioned above are teacher 

education programmes for English language teachers, and during these programmes the 

presumption again is that English should be taught i  oadl  o u i ati e  a , 

though only on the M.A. TE“OL p og a e a e ideas of hat o u i ati e  eall  

means to some extent problematised. Alongside the classroom teaching aspect of my 

job, I have become more active in related areas such as coordinating a materials writing 

project funded by the British Council in Bangladesh and presenting papers at 

international conferences, most recently in Malaysia, Bangladesh and Spain. 

Summary 

In terms of incorporating an autoethnographic dimension into this study, my aim is to 

combine elements of both the evocative and the analytic approaches discussed in 

“e tio  . , taki g a iddle a  “ta le , , employing a more evocative approach 

in the sense of using critical incidents to tell stories about key moments in the study as 

a means of inviting personal connections rather than analysis (Frank, 2000) and using a 

more analytic approach in the sense of seeking to evaluate my own actions (Duncan, 

2004).  

Having in this chapter explored the autoethnographic dimension of the study and 

outlined my approach to this dimension of the study, the next chapter reviews literature 

relevant to one of the key themes of the study - ELT methodology. The literature in 

Chapter 4 and in Chapter 5 should be read in the light of the above discussions.  
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4. Exploring ELT Methodology  

This chapter is intended, along with Chapter 5, to show how the literature has helped 

e to u de sta d the i pa t  Weste  TE“OL  pe spective was having on the study 

and to seek out alternative professional narratives, and as a result to uncover the 

independent and unrecognised professionalism within the setting. Adding the 

autoethnographic dimension to the study not only allowed me to see the data in a 

different way, but to think about the literature, and the way I was looking at the 

literature, in a different way. 

At the heart of the local perspectives aspect of the study is ELT methodology, which is 

the focus of this chapter. However, it should be noted that the precise focus of the 

chapter has been influenced by my own distant eyes perspective. For example, having 

written the bulk of the chapter, I realised that I had chosen to start off with a more 

global, distant eyes, perspective, problematising different concepts su h as ethod  

a d t i g to u de sta d issues su h as o ple it  i  the la guage lass oo  i  a 

global sense in Section 4.1, e plo i g o u i ati e la guage tea hi g  a d elated 

concepts, again in global sense, in Section 4.2, and exploring the issues involved with 

implementing and managing methodological change in Section 4.3, before taking a more 

local perspectives look at methods  and methodology  in the setting in Section 4.4. In 

effect, I am trying to understand the setting through the prism of a global, distant eyes, 

view of particular concepts and issues. Furthermore, Section 4.4 itself initially takes a 

broad view of the setting, looking briefly at the current status of English in India , and 

then narrows the focus to look at the current situation with ELT, firstly in India and then 

in Kerala in particular. Again, it takes the more global country-wide perspective first, 

before looking at the local state-wide perspective. 

What I had not initiall  ealised as that this glo al  pe spe ti e as, to a la ge e te t, 

a Weste  TE“OL  pe spe ti e, ith ost of the lite atu e uoted o i g f o  those 

o ki g i  Weste  TE“OL  setti gs. However, it has become clear to me now that 

reading literature mainly coming from this Weste  TE“OL  standpoint would have 

influenced my own perspective, a perspective that was already, subconsciously at the 

time, privileging Weste  TE“OL  views because of my own professional background. 
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For example, I note that I have used the broad phrases E glish i  I dia  a d ELT i  I dia . 

I would like to be able to say simply that in doing so I was never suggesting or assuming 

that they are monolithic entities, and fully recognise the variations of the position and 

role of English across India and the diversity of approaches to ELT across India. However, 

whilst this may be true now, I cannot say that this was the case at the outset of the 

study.  

This hapte  efle ts the o goi g te sio  et ee   i itial Weste  TE“OL  led 

perspective on what was important for the study and a revised perspective influenced 

by the autoethnographic dimension to the study. Although early drafts of this chapter 

were in place before the autoethnographic dimension to the study was included, the 

chapter has been redrafted to take this dimension into account. For example, the 

dis ussio  of te i olog  a d o epts su h as ethod , o u i ati e app oa h  

a d post ethod  as i itiall  a iefe  o e, ut as e te ded he  it e a e lea  that 

I was understanding these and related terms in different ways than the participants, 

who in turn were seeing them in different ways than other participants. More 

specifically, I was initially constructing local practices in quite definitive ways, using 

te s su h as o u i ati e , ethod , t aditio al , ode , tea he - e t ed  a d 

stude t- e t ed , a d assu i g these te s to e u p oblematic and commonly 

u de stood. Ho e e , as I ega  to offload so e of this p ofessio al aggage , ealisi g 

that  Weste  TE“OL  u de sta di g of these te s did ot e essa il  at h lo al 

pa ti ipa ts  u de sta di gs of the , a d ega  to ie  the early data collected in a 

different way, I also felt the need to explore in more depth how terminology and 

concepts were discussed in the literature. 

A note on terminology 

As discussed in Section 1.5, I ge e all  pla e te s su h as ethod , o u i ati e  

a d o u i ati e la guage tea hi g  i  i e ted o as to indicate that their 

meanings have the potential to be ambiguous, and that, in using these terms, I am aware 

that they will mean different things to different people and possibly different things to 

the same people at different times. There are discussions of how particular terms are 

understood in both Section 4.1 and Section 4.2. 
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4.1. Exploring some key concepts 

This section explores a number of key concepts relevant to this study: approach , 

method , and methodology  and then goes on to discuss in more detail issues 

su ou di g ethod  i  ELT. 

4.1.1. Approach , method  and methodology   

In recent years the terms approach , method  and methodology  have, at least by 

theorists, received a great deal of attention, and the concept of method  in particular 

has been problematized extensively. This section attempts to clarify these terms and 

discusses in more detail the concept of method . 

In distinguishing between the terms approach , method  and technique', Anthony 

(1963, pp.63-67) noted that: 

an approach is a set of correlative assumptions dealing with the nature of 

language teaching and learning, … Method is an overall plan for the orderly 

presentation of language material, no part of which contradicts, and all of which 

is ased upo , the sele ted app oa h  a d ithi  o e app oa h, the e a  e 

many methods … [and] A technique is implementational – that which actually 

takes pla e i  the lass oo  … te h i ues ust e o siste t ith a ethod, 

and therefore in harmony with an approach as well. 

More recently, Brown (2007, p.17) has attempted to give precise definitions to the terms 

method , methodology  and approach . He defines method  as: 

a generalised set of classroom specifications for accomplishing linguistic 

objectives. They tend to be concerned primarily with teacher and student roles 

and behaviors and secondarily with such features as linguistics and subject-

matter objectives, sequencing, and materials,  

methodology  as: 
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pedagogical practices in general (including theoretical underpinnings and related 

esea h . Whate e  o side atio s a e i ol ed i  ho  to tea h  a e 

methodological, 

and approach  in terms of: 

theoretically well-informed positions and beliefs about the nature of language, 

the nature of language learning and the applicability of both to pedagogical 

settings. 

In differentiating between the terms method  and methodology , Kumaravadivelu 

(2006a, p.84) describes method  as efe i g to esta lished ethods o st u ted  

e pe ts  a d methodology  to hat p a tisi g tea he s a tuall  do i  the lass oo  to 

achieve their stated or unstated tea hi g o je ti es . “i ila l , Tho u  , p.  

sees methodology  as a ge e al o d to des i e lass oo  p a ti es … i espe ti e of 

the pa ti ula  ethod the tea he  is usi g . 

It should be noted however that such distinctions have become blurred with discussions 

about method  hampered by the fact that, as Kumaravadivelu (2006b, p.  puts it, i  

the practice of everyday teaching as well as in professional literature the term method 

is used indiscriminately to refer to what theorists propose and to what teachers 

p a ti e .  

Recognising the different uses of the term method , Bell (2003, pp.326-327) offers three 

perspectives on method :  

First, he considers method  as a smorgasbord of ideas , referring to a broad collection 

of classroom practices, essentially a more pragmatic practice-led definition. This 

definition is reflected in the point made in a further study by Bell (2007, p.141) that most 

tea he s are open to any method that offers practical solutions to problems in their 

particular teaching context , and suggests that teachers favour a more flexible eclectic 

approach rather than being wedded to a particular fixed set of ideas. It is also in line 

with Andrewes (2011. p.12  ie  that tea he s  pe eptio s of method  are based on 

pragmatism:  
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Teachers are pragmatists and inherently anti-method. Eschewing 

o p ehe si e ethodologies … thei  lass oo  p a ti e, although shaped  

a  i posed ethodolog  usuall  k o  as follo i g the ook , adapts that 

methodology towards the perceived needs of the class. 

Second, Bell (2003) considers method  as a prescription of practice , referring to a 

prescribed set of classroom practices, essentially a theory-led definition. This definition 

is very much the sense in which Kumaravadivelu (1994, p.29) defines method  as 

consisti g of a si gle set of theo eti al p i iples … a d a si gle set of lass oo  

procedures directed at classroom teachers .  

Third, Bell (2003) considers method  as organizing principles , effe ti el  an umbrella 

term comprising approach, design and procedure , reflecting Richards and Rodgers 

(2014, p.22  ie  that a method is theoretically related to an approach, is 

organizationally determined by a design, and is practi all  ealised  a p o edu e , 

though Brown (2007) cautions that this interpretation is closer to how we might define 

ethodolog  tha  ethod . 

Perhaps because of my own professional background being relatively classroom-based, 

the first, practice-led, definition resonates with my own view of method  as set of 

techniques that offer practical solutions to classroom problems, though there seems to 

be a tendency among theorists to think of method  in the second si gle set of 

classroom procedu es  sense. 

4.1.2. Arguments against and for method  

There have been ongoing debates concerning the usefulness of the concept of method .  

Considering method  i  the p es iptio s of p a ti e  se se, Prabhu (1990a) suggests 

the e is o est ethod , with the idea that there are good and bad methods being a 

misguided one. He argues that more fundamental than any choice between methods is 

a tea he s su je ti e u de sta di g of hat the  do, ased o  fa to s su h as thei  

previous learning experience, previous teaching experience, training and awareness of 

different methods. He proposes that a teacher should be making decisions about what 
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to do i  the lass oo  ased this u de sta di g, hi h he alls the tea he s se se of 

plausi ilit  ibid., p.172). He likens an engaged active sense of plausibility, as opposed 

to a stati  o e, ith eal  e sus e ha i al tea hi g, a d suggests it a  e a o e 

useful o ept to pu sue tha  sea hi g fo  a est ethod .  

Indeed, dwelling for a moment on the differing cultural contexts, socio-economic 

factors, political policies and institutional constraints that prevail around the world and 

even within different countries, it intuitively, though admittedly with the benefit of 

hi dsight, see s aï e to elie e i  a one-size fits all  ie  of method , at least if we 

are defining method  i  the a o  prescriptions of practice  se se. The problems with 

t i g to adopt a o e size fits all  p es i ed method  across a range of different settings 

are discussed in Section 4.2.3 with reference to Communicative Language Teaching  

(CLT). 

Several writers have discussed the need to move away from reliance on a method  as a 

prescription of practice. Richards (1990) talks of ELT ei g e o d ethods  a d B o  

(2002) discusses the death of ethods , hile Ku a a adi elu b) suggests that 

there is a growing awareness among teachers about the limitations of particular 

methods. More widely, he questions why teachers have relied on having a method for 

so long, rather than thinking in terms of, for example, de elopi g thei  o  se se of 

plausi ilit  o  des i i g the sel es a post ethod  p a titio e s Ku a a adi elu, 

1994, 2001, 2006b). This is discussed further in Section 4.1.4. 

The importance of the particular setting in determining the approach taken in the 

lass oo  has also o e to the fo e, ith Ba   suggesti g the eed fo  a o te t 

app oa h to la guage tea hi g , fi st looki g at the eeds of the setti g a d o l  the  

deciding on the approach to adopt, and Howatt and Widdowson (2004, p.369) 

suggesti g that this shift to lo alizatio  as al ead  happe i g, ith ELT p a ti es 

being developed according to the needs of local contexts. 

However, the case for the concept of method  still receives considerable support. As 

Larsen-Freeman (2001, p.5) suggests, the concept of method  is being misrepresented 
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and argues for a non-prescriptive view of methods , si ila  to the fi st of Bell s 

definitions of method  above: 

People who say we are beyond methods are making more of a political 

statement than anything else. I think they misconstrue what a method can be. 

They're saying there is no room in language teaching for formulas, for 

prescriptive practices to be imposed on teachers worldwide. Certainly I have no 

quarrel with that. But I think it's a big mistake to mix up method and its 

implementation or how a method is used. I wouldn't want to impose a method 

on anybody, but it seems to me the more methods we have, the more we see 

the variety of human experience, the more we have a bigger palette from which 

to pai t ou  pi tu e. We ha e o e hoi es … I hope ethods a e he e to sta  

but not methods as formulaic, prescriptive practices. I don't think many teachers 

do adopt a whole method. I don't think that it really is a question of striving for 

the ideal, best method. It is a question of expanding, revising one's thought-in-

action repertoire. 

She also expresses concern that a desire not to export or impose methods  in a colonial 

sense could in fact lead to the holding back of ideas, suggestions and methods , when 

it might be preferable to offer them and then let teachers decide at a local level on their 

suitability.  

Bell (2007) also supports the view that the concept of method  remains relevant, his 

study reporting that 28 out of the 30 teachers surveyed disagreed with the statement 

ethods a e dead , the ajo it  o side i g thei  app oa h to tea hi g to e e le ti .  

It is perhaps worth dwelling on this theory versus practice point, as far as attitudes to 

the concept of method  are concerned.  Theorists proclaiming that ELT is e o d 

ethods  o  post ethod  a  feel rather abstract compared with the realities of 

classroom practice, and so may be serving to further widen the perceived gulf between 

theory and practice. As Block (2001, p.72) puts it: 
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Despite applied li guists  lai s to the o t a , e a e su ou ded  the 

concept of method, as it appears to be term which for many individuals captures 

what teachers do in classrooms. 

Rajagopalan (2008, p.85) concurs with this view, noting that: 

a good deal of academic discussion about the usefulness or otherwise of 

language teaching method is taking place in the other-world of theory where 

there is little or no concern with what goes on the classroom.  

He goes o  to ote the i dispe sa ilit  of methods  for teachers.  

Kumaravadivelu (2003, p.28) sums up the way theorists often view method  as 

problematic while teachers see it as useful, suggesting the differing perspectives stem 

from the inadequacies of the concept of method  itself. He points out that: 

The disjunction between method as conceptualized by theorists and method as 

conducted by teachers is the direct consequence of the inherent limitations of 

the concept of method itself. First and foremost, methods are based on idealized 

concepts geared toward idealized contexts. Since language learning and teaching 

needs, wants, and situations are unpredictably numerous, no idealized method 

can visualize all the variables in advance in order to provide situation-specific 

suggestions that practicing teachers sorely need to tackle the challenges they 

confront every day of their professional lives. 

Adding to this, Kumaravadivelu (2006a, p.165) also notes that: 

Method is too inadequate and too limited to satisfactorily explain the complexity 

of language learning and teaching. By concentrating on method, we have ignored 

several other factors that govern classroom processes and practices - factors 

such as teacher cognition, learner perception, societal needs, cultural contexts, 

political exigencies, economic imperatives, and institutional constraints, all of 

which are inextricably linked together. 
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Kumaravadivelu (2003, pp.29-30) also points out that what teachers say about the 

method  they follow does not necessarily relate to what they do in practice. Citing 

various studies, he notes that: 

Teachers who are trained in and even swear by a particular method do not 

conform to its theoretical principles and classroom procedures; teachers who 

claim to follow the same method often use different classroom procedures that 

are not consistent with the adopted method; [and] teachers who claim to follow 

different methods often use same classroom procedures. 

A further issue with method  is the degree to which a method  is used as a means of 

maintaining power and control. Hall (2016, p.217) explores this issue, highlighting that:   

the idea of method and the development of methods have created and sustained 

power imbalances between (largely male) theorists on the one hand and (largely 

female) teachers in classroom on the other. 

Drawing on the work of Phillipson (1992) and Holliday (1994), Hall (2016) also notes that: 

methods have created and maintain specific patterns of power and control 

ithi  ELT, fa ou i g Weste  o e-size-fits-all  app oa hes to lea i g o e  

non-western and localised practices. 

This issue will be discussed further later in this chapter with particular reference to CLT  

and to Weste  TE“OL  i posi g e  approaches to ELT on non-Western  settings.  

4.1.3. An eclectic approach? 

One commonly expressed view is that, in practice, most teachers are eclectic in their 

approach to teaching, incorporating what they feel is appropriate from particular 

methods. Griffiths (2012, p.473), for example, reports, based o  a su e  of tea he s  

views on methods, that: 

Although the need to be aware of a variety of methods was acknowledged, 

several respondents also stressed the need to be able to choose methods 
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appropriate to the needs of their students. Overall, the preference of teachers 

in this study seemed to be for an eclectic approach to methodology, which leaves 

the teacher free to choose from a variety of methods in order to help their 

students achieve success in language learning. 

Along similar lines, Bell (2007, p.136) notes that 21 of the 30 teachers involved in his 

stud  eithe  des i ed thei  tea hi g as o  i plied thei  tea hi g as e le ti , elie i g 

that a k o ledge of diffe e t ethods a  e po e  tea he s to espond meaningfully 

to pa ti ula  lass oo  o te ts  (ibid., pp.141-142). Larsen-Freeman and Anderson 

(2011) and Richards and Rodgers (2014) also note the potential of a knowledge of 

methods to empower teachers. 

This practical reality has perhaps encouraged discussion of, for example, i fo ed 

e le ti is  B o , J.D., , pp.17- , p i ipled e le ti is  La se -Freeman and 

Anderson, 2011, p.229) and a  e lighte ed, e le ti  app oa h  where ou thi k i  

terms of possible methodological options at your disposal for tailoring classes to 

pa ti ula  o te ts  B o , H.D. , pp.42-43). These have provided a certain level 

of theoretical legitimacy for eclecticism, suggesting that eclecticism can be coherent and 

desirable, with teachers choosing elements from a range of different methods, based on 

their experience and according to what they feel is most appropriate in a particular 

setting.  

However, Kumaravadivelu (2003, p.30) questions such an approach, highlighting that: 

While there have been frequent calls for teachers to develop informed or 

enlightened eclecticism based on their own understanding of the strengths and 

weaknesses of established methods, teacher education programs seldom make 

any sustained and systematic effort to develop in prospective teachers the 

knowledge and skill necessary to be responsibly eclectic. 

Stern (1992, p.11) also expressed concern that:  

The weakness of the eclectic position is that it offers no criteria according to which 

we can determine which is the best theory, nor does it provide any principles by 
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which to include or exclude features which form part of existing theories or 

p a ti es. The hoi e is left to the i di idual s i tuiti e judg e t a d is, the efo e, 

too broad and too vague to be satisfactory as a theory in its own right.  

Nevertheless, despite the te  e le ti  being unpopular with some theorists for the 

reasons discussed, it nevertheless remains a term used by many teachers to describe 

their approach to teaching, pointing again to a gap between what theorists say and what 

practitioners say. 

4.1.4. The post-method era    

This section discusses the post- ethod e a  i  E glish la guage tea hi g. The i lusio  

of this section also represents the struggle I was having, throughout the study, to come 

to terms with the effect I was having on the research process. I was initially not sure if I 

was wanting to i lude the se tio  e ause post ethod  as a u e t  a ea of 

dis ussio , pa ti ula l  a o g Weste  TE“OL  a ade i s10 a d I as sho i g Weste  

TE“OL  ias i   hoi e of lite atu e, o  e ause I sa  it as of a more global significance,  

a way fo a d appa e tl  ithout a  of the o st ai ts of a pa ti ula  ethod . I  

the end, perhaps for a combination of these reasons, I included this section, which can 

be linked to some of the ideas participants suggested about ways forward in the setting, 

as covered in particular in Section 7.4. 

As Richards and Rodgers (2014, p.16) summarise: 

Since the 1990s, many applied linguists and language teachers have moved away 

f o  a elief that e e  a d the efo e ette  app oa hes a d ethods a e 

the solution to problems in language teaching. Alternative ways of 

understanding the nature of language teaching have emerged that are 

so eti es ie ed as ha a te izi g the post- ethods e a . 

Kumaravadivelu (1994, pp.27-  lai s that e e t e plo atio s i  L  pedagogy signal 

a shift a a  f o  the o e tio al o ept of ethod to a d a post ethod 

                                                 
10 I realise this in itself is potentially contradictory given that Ku a a adi elu, ho fi st ote a out the 
post ethod o ditio , as o  a d o pleted his studies u til Maste s le el i  southe  I dia. 
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o ditio , a gui g that this post ethod o ditio  e a les p a titio e s to ge e ate 

location-specific, classroom-o ie ted i o ati e p a ti es , sig ifies a sea h fo  an 

alte ati e to ethod athe  tha  a  alte ati e ethod , sig ifies tea he  auto o , 

a d i ol es p i ipled p ag atis . He goes o  to e plai  ho  this p i ipled 

p ag atis  diffe s f o  e le ti is , oti g that e le ti is  at lass oo  le els 

i a ia l  dege e ates i to a  u s ste ati , u p i ipled, a d u iti al pedagog , 

he eas p i ipled p ag atis  fo uses o  ho  lass oo  lea i g a  e shaped a d 

a aged  tea he s as a esult of i fo ed tea hi g a d iti al app aisal  , fo  

example, teachers de elopi g thei  se se of plausi ilit  P a hu, a).  

Kumarvadivelu further suggests (1994, p.32) a strategic framework to underpin the 

post ethod o ditio  which: 

comprises the following 10 macrostrategies: (a) maximize learning 

opportunities, (b) facilitate negotiated interaction, (c) minimize perceptual 

mismatches [between teacher intention and learner interpretation], (d) activate 

intuitive heuristics, (e) foster language awareness, (f) contextualized linguistic 

input, (g) integrate language skills, (h) promote learner autonomy, (i) raise 

cultural consciousness, and (j) ensure social relevance. 

Kumaravadivelu (2001, 2006b) then attempts to further conceptualise a postmethod 

pedagogy , noting that the above framework:  

is shaped by three operating principles: particularity, practicality, and possibility. 

Particularity seeks to facilitate the advancement of a context-sensitive, location-

specific pedagogy that is based on a true understanding of local linguistic, social, 

cultural, and political particularities. Practicality seeks to rupture the reified role 

relationship between theorizers and practitioners by enabling and encouraging 

teachers to theorize from their practice and to practice what they theorize. 

Possibility seeks to tap the sociopolitical consciousness that students bring with 

them to the classroom so that it can also function as a catalyst for identity 

formation and social transformation (Kumaravadivelu, 2006b, p.69). 
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Mercer (2016, p.477) further suggests that discussions of appropriate methodology for 

particular settings and in particular of postmethod pedagogy  should recognise the 

complexity of what is happening in the classroom, as will be discussed in Section 4.1.5, 

and that such approaches: 

point to the inability to easily predict what will happen in classrooms and thus 

also the difficulty of making pedagogical prescriptions applicable in all settings. 

Instead, collectively, they suggest the value of proposing a series of principles to 

guide pedagogic practice, thereby recognising some of the patterns in teaching 

encounters and yet the ultimate uniqueness of each experience and setting. 

They also ascribe a central role to teachers, who are encouraged to critically 

e gage ith a d e aluate glo al  o  pu li  p i iples and theories in relation 

to their own specific practice. 

Postmethod pedagogy , however, has not been without criticism. Akbari (2008, p.642) 

believes that it makes excessive demands on teachers and ignore the realities in which 

they work, arguing that:  

Teachers, in the postmethod paradigm, should be able to practice their 

profession with competence and confidence (Kumaravadivelu, 2001) and ensure 

that their practice results in social transformation and the improvement of 

society by taking into account the life histo ies of thei  stude ts. … No  that the 

method is gone, the question is how teachers are going to develop the 

competence demanded of them in dealing with pedagogical and social 

espo si ilities assig ed to the . … B  aki g too a  de a ds of teachers, 

the postmethod pedagogy has, in practice, turned a blind eye to the social, 

political, and cultural realities of language teaching contexts and the limits within 

which teachers operate. 

He goes on to conclude (Akbari, 2008, pp.649-650) that:  

Postmethod must become more responsible and practical to be able to win the 

trust of practitioners. By responsible I mean it needs to come up with a teacher 
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education system which is capable, in practice, of overcoming the limitations 

within which teachers work. It must be able to provide guidance as to how 

inflexible, top-down administrative systems can be convinced to grant teachers 

the autonomy that postmethod demands of and accords to them. It must also 

become more practical in adopting the language of practice, not academic 

discourse, as its point of departure. 

Other dissenting voices include Liu (1995) who suggests that postmethod , rather than 

being an alternative to method , is an addition to it, and Larsen-Freeman (2005, p.24) 

who similarly argues that Ku a a adi elu s a o-microstrategies constitute a 

ethod , hile Bygate, Skehan, and Swain (2001, p.2) put forward the case that the 

o u i ati e app oa h  is al ead : 

explicitly a post- ethod app oa h to la guage tea hi g … i  hi h the p i iples 

underlying different classroom procedures were of paramount importance, 

rather than a package of teaching materials.  

Bell (2003, p.334) has another view, believing that method  and postmethod  can 

oe ist, suggesti g that post ethod eed ot i pl  the e d of ethods ut athe  a  

understanding of the limitations of the notion of method and a desire to transcend those 

li itatio s , a d fu the  that method  and postmethod  can be viewed as: 

necessary dialectical forces: the one imposing methodological coherence, the 

other deconstructing the totalizing tendency of method from the perspective of 

local exigencies. In other words, method and postmethod together can liberate 

our practices.  

The fact that de ates su ou di g the post ethod o ditio  ha e take  pla e 

between theorists, while classroom practitioners are continuing to use the term 

ethod  to des i e thei  tea hi g highlights again a disconnect between theory and 

practice. 
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4.1.5. Complexity in the language classroom 

Another area of note from relatively early in the study was that I began to see greater 

complexity in the setting and in language classrooms in the setting than I had envisaged 

prior to starting the study. This section sets out to explore this complexity.   

The language classroom can be viewed a o ple  setti g he e people a e i te a ti g 

i  a ultipli it  of o ple  a s  All ight, , p. , so thi ki g a out la guage 

tea hi g i  te s of a est ethod  o  e e  a  si gle all-encompassing method  

seems misguided. Senior (2012, p.39), drawing upon the work of Breen (1985), also 

acknowledges the complexity within language classrooms, noting that they are: 

multifaceted, constantly changing learning environments and that classroom 

language teaching and learning are complex processes involving interaction 

between an infinite number of personal, interpersonal, learning, pedagogic and 

social variables. 

“he the efo e suggests, i  te s of app oa h, that tea he s use thei  i tuiti e a ilit  

and experiential k o ledge to de ide hat o ks  ibid. , hi h li ks to P a hu s se se 

of plausi ilit  dis ussed a o e.  

Meanwhile Freeman (1996, p.  autio s that the o ple it  of tea hi g a ot e 

cleaned up simply by pretending it is not there; order cannot be forced on to it by writing 

a d talki g i  a deta hed a e  a out its essi ess , though, as Tudo  , p.  

notes: 

acknowledgement of the complexity of language teaching does not promise 

neat, unambiguous solutions or paths of action. It does, however, point our 

energies in the right direction. 

I deed, Tudo  , p.  atte pts to o e i  this ight di e tio   disti guishi g 

et ee  te h ologi al  a d e ologi al  pe spe ti es to a ds la guage tea hi g a d 

learning, pointing out that: 
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if it could be assu ed that lea e s e e si pl  lea e s a d tea he s e e 

si pl  tea he s, a d that o e lass oo  as esse tiall  the sa e as a othe , 

there would probably be little need for other than a technological approach to 

teaching.  

Explaining that the reality is more complex than this, he then goes on to advocate taking 

an e ologi al pe spe ti e, exploring language teaching and learning within the totality 

of the lives of the various participants involved, and not as one sub-part of their lives 

which can e e a i ed i  isolatio  (ibid., p.4) and focusing o  the a tual ealities as 

the  a e li ed out i  pa ti ula  o te ts .  

He situates this ecological perspective as very much in line with a number of trends and 

developments in teaching and learning such as learner-centredness  (e.g. Tudor 1996), 

individual differences and learner style preferences (e.g. Skehan 1989; Williams and 

Burden, 1997), the role of sociocultural factors (e.g. Lantolf, 2000; Lantolf and Poehner, 

2008  a d the eed to de elop app op iate ethodolog  Hollida  . 

Mercer (2016, p.475), drawing on the work of van Lier (2004) and Kramsch (2008) 

relating to taking an ecological perspective, further adds that taking such a perspective 

underscores the complexity involved in understanding what is happening inside a 

language classroom, highlighting the importance of paying attention to:  

contextual diversity, the interaction of individuals and contextual factors and the 

dynamism of those relationships and characteristics of factors across time and 

place. In particular, the foreign language classroom is seen as an ecological 

system nested within a hierarchy of other larger/broader systems such as school, 

edu atio al s ste  a d atio al a d so ietal ultu es … a d it is the i te a tio s 

of all these layers of systems that generate unique conditions and settings. 

In terms of the practical realisation of an ecological perspective, Tudor (2003) suggests 

this should be via a localised approach to pedagogic decision-making in terms of, for 

example, methodological approach and materials choices. He also usefully distinguishes 

et ee  ethodolog  as theo eti al p i iple a d ethodolog  as pedagogi al ealit  
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i  the lass oo  ibid., p.9), where the latter relates to the meaning particular 

methodological choices assume for local participants. 

This technological-ecological distinction can also be related to the application of 

particular methods in the classroom. Methods  are often presented as, or at least 

assu ed to e, si ple pa kages, i  Tudo s la guage, the  e ou age a te h ologi al  

perspective on teaching, rather than making allowance for the reality of a complex, 

dynamic and multifaceted language classroom, and encompassing what Tudor called the 

e ologi al  pe spe ti e. Fu the o e, this si plisti  ie  of ethods see s to ha e 

permeated its way into many teacher education programmes, where methods and 

approaches are delivered to teacher trainees as pre-packaged o e-size-fits-all  

formulae. 

Palfreyman (2006, p.356  elates the use of la guage lea i g esou es to Tudo s 

ecological perspective. He discusses both material and social resources, and within 

so ial esou es, d a s upo  the o ept of a so ial et ork: a system of relationships 

between individuals which channels, and is constituted , so ial i te a tio . He 

believes these networks to be essential for long-term learning, with networks varying, 

for example, in their size, and in the strengths of the ties between and the roles taken 

by participants at different times. He further highlights that perceived expertise and 

accessibility are key factors in the use of such support networks.  

Having explored various terms and concepts relating to ELT methodology, and 

considered the complexity of the language classroom setting, the next section considers 

one approach of significant interest within this study, the communicative app oa h . 

4.2.  A more communicative  approach 

The initial impetus for the study related to the perceived local need for a more 

o u i ati e  app oa h. Although the stud  itself is looki g at ELT i  the setti g o e 

oadl , this pe ei ed eed fo  o e o u i ati e  tea hi g as a f e ue t topi  of 

conversation. 
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4.2.1. Communicative  and communicative competence  

This se tio  o side  ho  the te s o u i ati e  a d o uni ati e o pete e  

are understood. 

There are issues with these terms in that, in relation to ELT, neither have firmly 

established or universally agreed definitions. As Van Patten (1995, p.931  suggests, the 

te  o u i ati e  is ot a utuall  sha ed o st u t et ee  s hola s a d 

p a titio e s. We sha e the o d ut ot its ea i g , ith p a titio e s ofte  seei g 

communicative  as referring mainly to spoken communication and to the application of 

learned material, while scholars see it as not limited to one skill and as relating to 

purposeful use of language. 

Whilst the te  communicative competence  can be defined in a general sense, 

Thornbury (1999, p.18), fo  i sta e, asse ti g that communicative competence 

involves knowing how to use the grammar and vocabulary of the language to achieve 

communicative  goals, a d k o i g ho  to do this i  a so iall  app op iate a , it has 

been the subject of a great deal of discussion in terms of precisely what it involves and 

how people understand it.  

In terms of what it involves, the much- efe e ed sta da d  f a e o k suggested  

Canale and Swain (1980), and extended by Canale (1983), breaks down communicative 

competence  into grammatical, discourse, sociolinguistic and strategic competence, 

where grammatical competence relates to grammatical and lexical capacity, discourse 

competence to the ability to form meaningful written and spoken and written texts, 

sociolinguistic competence to understanding of the social context where 

communication is taking place, and strategic competence to strategies used to facilitate 

communication.   

“tel a  halle ges this sta da d  defi itio  of communicative competence  on 

several fronts, questioning how realistic it is to represent the complexities of language 

use in a range of contexts via a few abstract constructs, also questioning this 

representation as something quite fixed when in reality the ways in which we 
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communicate change and therefore what is required to achieve communicative 

competence  must also change, and finally pointing out the challenge of defining an aim 

for language teaching in these terms when learners may have widely differing or even 

no clearly-defined future o u i ati e  needs.  

Alternative views of communicative competence  include Savignon (1997) stressing 

both the dynamic and context-specific nature of communicative competence , Brumfit 

(2001) calling for a more learner-centred  concept of communicative competence , 

Alptekin (2002) arguing that the target for language learners should be the development 

i te ultu al o u i ati e o pete e , a d Richards and Rodgers (2014, p.89) 

suggesting that:  

Sociocultural learning theory has replaced earlier views of communicative 

o pete e i  a  u e t a ou ts of se o d la guage lea i g … e ause of 

its more comprehensive understanding of the role of social context in discourse. 

In terms of hat tea he s u de sta d  the te  communicative competence , a study 

 Naza i  o te ds that tea he s  i -class activities demonstrated a somewhat 

narrow view of it, focusing on grammatical competence at the expense of other aspects 

of communicative competence . 

4.2.2. The communicative approach  and communicative language teaching   

The te s communicative app oa h  and communicative language tea hi g  (CLT ) 

have become convenient labels to describe an approach to teaching that aims to 

de elop o u i ati e o pete e . Ho e e , these te s a  give the false 

impression of a well-defined concept, underpinned by a commonly agreed set of 

principles. As ‘i ha ds a d ‘odge s , p.  ote, o si gle te t o  autho it  o  it 

[ o u i ati e la guage tea hi g ] emerged, nor any single model that was 

universall  a epted as autho itati e . 

Dörnyei (2010, p.33) similarly argues that despite CLT  e o i g a eal uzz o d i  

la guage tea hi g ethodolog  … the e te t to hi h the te  o e s a ell-defined 

a d u ifo  tea hi g ethod is highl  uestio a le , fu the  addi g that si e the 
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genesis of CLT in the early 1970s, its proponents have developed a wide range of variants 

that e e o l  loosel  elated to ea h othe , hile Little ood 11, p.541) is more 

di e t, suggesti g that a e u e t o e t a out o u i ati e la guage tea hi g 

is that o od  k o s hat it is . 

Indeed, as Hall (2011, p.  o e ts, e e  dis ussi g CLT is i  so e a s p o le ati  

as the term means different things to different people and everyday classroom practices 

can appear to be quite different when CLT principles are applied in differing social and 

educational co te ts . 

More recently, Littlewood (2014, p.349) has reflected that CLT o  se es ot so u h 

as a label for a specific approach as an umbrella term to describe all approaches that 

ai  to de elop o u i ati e o pete e i  pe so all  ea i gful a s . 

Despite this lack of clarity surrounding precisely what CLT  is, it nevertheless, as Richards 

a d ‘odge s , p.  ote, o ti ues to e o side ed the ost plausi le asis 

fo  la guage tea hi g i  a  o te ts toda .   

Furthermore, there have been a number of attempts to define the key principles behind 

CLT . Several of these are briefly described below. 

Larsen-Freeman and Anderson (2011, pp.119-121) list sixteen principles behind CLT , 

including: 

 Wherever possible, authentic language - language as it is used in a real 

context - should be introduced. 

 Students should be given the opportunity to express their ideas and opinions. 

 Errors are tolerated and seen as a natural outcome of the development of 

communication skills. 

 Communicative interaction encourages cooperative relationships among 

students. It also gives students an opportunity to work on negotiating 

meaning. 

 The social context of the communicative event is essential in giving meaning 

to the utterances. 
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 The teacher acts as a facilitator in setting up communicative activities and as 

an advisor during the activities. 

Dörnyei (2012) is more concise, seeing the key features of CLT  as: 

 Activities promote real communication, that is, engage learners in the 

authentic, functional use of language. 

 Classroom communicative situations should resemble real-life 

communication as much as possible. 

 Fluency is more important than accuracy. 

 Typical communicative activities are role-plays, discussions, problem-solving 

tasks, simulations, projects and games. 

Richards and Rodgers (2014, p.105) give five principles underpinning CLT :  

 Learners learn a language through using it to communicate. 

 Authentic and meaningful communication should be the goal of classroom 

activities. 

 Fluency is an important dimension of communication. 

 Communication involves the integration of different language skills. 

 Learning is a process of creative construction and involves trial and error. 

Mitchell (1994, p.33) is perhaps more pragmatic in describing CLT  as: 

ot a tightl  st u tu ed ethod  of tea hi g … Rather, it is a broad assembly of 

ideas f o  a a ge of sou es … hi h ha e togethe  o e to e a epted as 

good practice by many contemporary teachers , 

and later as a fluid a d ha gi g od  of ideas, ot a fixed package (ibid., p.41). 

Harmer (2007, p.70) is perhaps even more pragmatic in his view that CLT : 

has e o e a ge e alized u ella  te  to des i e lea i g se ue es hi h 

ai  to i p o e stude ts  a ilit  to o u i ate.  
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Nevertheless, the te ptatio  to atta h a si gula  ea i g to the la el CLT  a d so 

envisage it as a single and well-defined entity remains. 

Looki g f o  the tea he s  poi t of ie , Klappe   poi ts out that the la k of 

precisely specified classroom techniques has helped keep CLT  fuzz  i  te s of 

tea he s  u de sta di g. Along similar lines, Thompson (1996) discusses four ways in 

hi h CLT  gets isi te p eted, namely that it means not teaching grammar, means 

only teaching speaking, means pair work - which means role play, and means demanding 

too much from teachers, while Little et al. (1994) also highlight the misinterpretations 

that CLT  is indifferent to grammar and that it is only concerned with speaking. Although 

these misconceptions were noted around twenty years ago, it is evident from this study 

that such misconceived views of CLT  continue to be held, as will be seen in Chapter 7. 

The steady stream of writing on CLT  over the last few decades lends support to 

Mit hell s fluid a d ha gi g od  of ideas  i te p etatio  of CLT , with different 

perspectives on what constitutes CLT  given at different times. For instance, Howatt 

(1984, p.  disti guished et ee  a strong  a d a weak  form of CLT : 

The eak  e sio , hi h has e o e more or less standard practice in the last 

ten years, stresses the importance of providing learners with opportunities to 

use thei  E glish fo  o u i ati e pu poses ... The st o g  e sio  of 

communicative teaching, on the other hand, advances the claim that language is 

acquired through communication. 

As Hall , p.  otes, it is the eak fo  of CLT that has do i ated, a d pe haps 

still do i ates, thi ki g i  Weste  ELT . I also want to note here that this is one of a 

relatively small number of authors quoted to date that have acknowledged that what is 

being said refers specifically to Weste  TE“OL. This poi t ill e etu ed to in Section 

4.2.3.  

In terms of shifting interpretations of CLT , ‘i ha ds  efe s to lassi  

communicative la guage tea hi g s to s  a d u e t o u i ati e 

la guage tea hi g late s to the p ese t , he e the fo e  is ha a te ised  the 
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type of overarching principles mentioned earlier and the latter allows for more recent 

variants of CLT  such as content-based instruction, task-based instruction, text-based 

instruction and competency-based instruction to fall under the broad umbrella of CLT . 

Richards does not make any reference to the possibility that this interpretation of 

u e t o u i ati e la guage tea hi g  appears to be a Weste  TE“OL  based 

interpretation. 

Evidence that CLT  has been far from a static entity over the years can also be seen from 

jou al a ti les dis ussi g a tu i g poi t i  o u i ati e la guage tea hi g  Celce-

Mu ia, Dö ei a d Thu ell, , ethi ki g o u i ati e la guage tea hi g  

Gat o to  a d “egalo itz,  a d e e  the e d of CLT  Ba , . The e has also 

ee  dis ussio  o e i g the o e e t e o d o u i ati e la guage tea hi g  

(Savignon, 2007), perhaps reflecting the developments within the ELT profession 

concerning methods in general, with Wedell and Malderez (2013, p.99) asserting that: 

it is no longer possible to believe that all contexts can use a single method … 

[and] (in principle at least) that it is natural for teachers to base their classroom 

decision-making on their own understandings of a shared approach, and so 

natural for there to be a wide variety of context-dependent classroom practices. 

Changing perspectives on CLT  have also been highlighted by Hall (2016, p.215), who 

suggests that: 

in the early twenty-first century, a unified version of CLT has given way to an 

e a i atio  of st o g  a d eak  CLT, of hethe  CLT is app op iate fo  all 

contexts and cultures, and the development, or perhaps fragmentation, of CLT 

into related methods such as task-based language teaching (TBLT), and content-

based approaches such as content and language integrated learning (CLIL), both 

merging content and language-teaching in ways a gua l  si ila  to st o g  

forms of CLT. 
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However, Hunter and Smith (2012, p.430) suggest that the lack of consensus 

su ou di g the p e ise atu e of CLT  has ee  p ese t si e the s, a d uestio  

hethe  the e as e e  a holl  disti t, u ita  o  lassi al  CLT . 

The current position of CLT  in ELT is perhaps reflected by Richards and Rodgers (2014, 

p.107) who note that:  

By the twenty-first century, the assumptions and practices of CLT seem on the 

one hand to be commonplace and part of a generally accepted and relatively 

u o t o e sial a o  of tea hi g theo  a d p a ti e … O  the othe  ha d, 

language teaching today is a much more localized activity, subject to the 

constraints and needs of particular contexts and cultures of learning, and the use 

of global and generic solutions to local problems is increasingly seen as 

problematic. Research and documentation of local practices is needed. 

Ho e e , the use of e tai  te s su h as o o pla e  i  the fi st pa t suggests a 

Weste  TE“OL  ias, and the u de l i g asse tio  i  the se o d pa t that the use of 

glo al a d ge e i  solutio s to lo al p o le s is i easi gl  p o le ati  suggests a 

bias towards the views of academics over those of practising teachers. That is to say, 

although the assumptions and practices of CLT  a  e o o pla e  i  pa ti ula , 

mainly Western TESOL  settings, it seems an over-generalisation to suggest that this is 

true in all settings, and whilst in academic circles it may be problematic to suggest the 

use of global or generic solutions to local problems, it is unclear whether practising 

teachers also consider this as problematic. 

4.2.3. Criticisms of CLT   

As Thornbury (2016, p.230) notes: 

Almost since its inception, CLT has been challenged on a number of grounds, not 

only in terms of the principles underpinning it but also with regard to its actual 

practices, including not only their (global) appropriateness and applicability but 

the way that they might have been (locally) misappropriated and misapplied. 
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He goes on to note (ibid., p.231) that: 

O e  the ea s the e has ee  a stead  st ea  of a ti les … halle gi g CLT s 

exportability to contexts beyond those in which it was originally developed. 

This has led to the elief that CLT ep ese ts so e fo  of ultu al i pe ialis  ibid.) 

where, as Holliday (2005, p.2) argues: 

a well-resourced, politically and economically aggressive, colonising, Western 

Ce t e  i poses its alues, sta da ds a d eliefs o  a  u de -sourced, 

olo ised Pe iphe . 

This is supported by Kumaravadivelu (2006b, p.64) who asserts, based on its failure in a 

u e  of diffe e t setti gs that CLT offe s pe haps a lassi  ase of a e te -based 

pedagogy that is out of sync with local linguistic, educational, social, cultural, and 

political exige ies . 

However, Tho u  , p.  o ludes that gi e  the appeal that still atta hes to 

the o d o u i ati e , CLT ill o ti ue to p ospe  as a a d, e e  though its 

o igi al i g edie ts a  ha e lo g si e ee  e o stituted . 

Looking more specifically at particular settings, attempts to use CLT  across in different 

settings have met with limited success. Littlewood (2007, p.244), for example, raises 

concerns over the usefulness of CLT  in East Asian classrooms, highlighting potential 

proble s ith lass oo  a age e t, failu e to sti ulate the i h use of the ta get 

la guage that is lai ed  p opo e ts  of CLT , i o pati ilit  ith assess e t 

de a ds  a d o fli t ith edu atio al alues a d t aditio s .  

Indeed, looking into a wide range of studies of CLT  in different settings  - Chick (1996) 

in South Africa; Shamim (1996) in Pakistan; Rao (2002), Hu (2005), and Liu (2009) in 

China; Li (1998) and Jeon (2009) in South Korea; Hiep (2007) in Vietnam; Hiramatsu 

(2005), Sakui (2007), and Nishino and Watanabe (2008) in Japan; Saengboon (2006) in 

Thailand; Hasanova and Shadieva (2008) in Uzbekistan; Bataineh, Bataineh and Thabet 

(2011) in Yemen; Chang (2011) in Taiwan; and Ansarey (2012) in Bangladesh - the 
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practical problems in implementing CLT  come across strongly. These problems are 

summarised in Littlewood (2014, pp.352-353): 

 Classroom management is demanding, especially with large classes, and 

teachers may fear losing control. 

 Unpredictable communication may make excessive demands on the 

language skills of teachers who themselves have had limited experience of 

communicating in English. 

 Pair or group work requires teachers to develop new organizational skills and 

adopt a less overtly dominant role in the classroom. 

 In such work, without constant monitoring, students may communicate in 

the mother tongue or use only minimal English, rather than extending their 

English competence. 

 The holistic learning that occurs in communicative activity contradicts 

common conceptions of school-based learning as involving item-by-item 

progression through a syllabus. 

 These conceptions also support the traditional view of teachers as 

transmitters of knowledge rather than facilitators who try to develop learner 

independence. 

 Teachers often face a contradiction between an official public policy which 

advocates CLT and a pencil-and-paper examination system which tests 

discrete items. 

 As a result, they often face resistance both from students and from parents, 

for whom examination results are understandably of paramount importance.  

A particular issue overarching several of the points made above is the question of what 

the teacher-student relationship should be. Communicative  methodology places 

emphasis on the teacher being a facilitator 11, guiding students towards their goals 

through, among other things, offering plenty of practice opportunities and focusing on 

                                                 
11 I pla e the te  fa ilitato  i  i e ted o as to sho  that it is ot a o o l  u de stood te . I  
particular, hat Weste  TE“OL  efe s as a fa ilitato  a  e diffe e t f o  the a  a fa ilitato  is 
see  i  o - este  TE“OL  setti gs.  
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authe ti  o u i atio . This is so e hat at odds ith the ie  of the tea he s ole 

in certain parts of the word. Referring to south Asia for example, Chowdhury (2003) 

suggests that the teacher is seen as an authoritarian figure who should lead the class 

and control any teacher-student interaction, with the use of first names or close physical 

proximity likely to make things uncomfortable. This again points to the fact that any 

application of communicative  principles within Kerala would need to be done in a 

context-sensitive manner, taking into account existing expectations of teacher-student 

relationships.  

It should be noted that there are a small number of studies that more strongly advocate 

the use of CLT  in particular settings, albeit in a form adapted for the setting. For 

e a ple, Li , p.  suggests that “outh Ko ea a d othe  EFL ou t ies ith si ila  

situations should adapt athe  tha  adopt CLT i to thei  E glish tea hi g , hile “a i  

a d Ko a ashi , p. , iti g a out Japa , elie e that E glish edu atio  should 

embrace CLT in a culturally sensitive and appropriate way, yet maintain its own 

contextual auto o . 

From the above discussion and that of the previous section, it is clear that, if CLT  is to 

be implemented, then it should be implemented cautiously and according to the needs 

of a particular setting, adapting the principles of CLT  to fit the particular setting or 

integrating specific aspects of CLT  into the existing approach, adopting what Hiep 

, p.  alls the spi it of CLT  athe  tha  feeli g the eed to adopt it i  a 

particular form or an obligation to use particular techniques.  

4.2.4. My own developing interpretation of CLT  

It is lea  the  that the ea i g of CLT  has ha ged o e  ti e, ith fo  e a ple a ide  

range of interpretations and an increasing range of variants, and that it means different 

things at different times and to different people, all of which make it difficult to talk 

about CLT  as a single entity. However, rather than focusing on CLT  or its variants, it 

a  e o e app op iate to thi k e o d ethod , as dis ussed i  Section 4.1.4 above. 
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However, in spite of the comments above, there may still be a case for using 

o u i ati e la guage tea hi g  o  the o u i ati e app oa h  as ge e i  te s 

to refer to teaching which exhibits certain broad traits such as having a focus on meaning 

over form and a tolerance of errors, and which is flexible enough to allow for the 

different emphases and procedures to be applied in relation to the broad traits.  

My own view of communicative competence  and CLT  was, at the start of this study, 

very much based around the types of principles outlined by Larsen-Freeman and 

Anderson (2011) and Richards and Rodgers (2014) described above.  

Over time, I began to realise that my view was very much a kind of pre-packaged, static 

and context-free view of CLT . Fo  e a ple, p i iples su h as the teacher acts as a 

fa ilitato  i  setti g up o u i ati e a ti ities a d as a  ad iso  du i g the a ti ities  

(Larsen-Freeman and Anderson, 2011, p.121) was something very much ingrained in my 

own philosophy on teaching, reinforced as it had been during my own teacher training 

and development, and subsequently as a teacher trainer myself. However, spending 

time in the setting allowed me to see that principles such as this do need re-evaluating 

and that any application of CLT  needs to take context into account. My view therefore 

became more in line with Weddell and Malderez (2013, p.102) who highlight the central 

role of context in any interpretation of CLT , stating that tea he s i  a o te t a  e 

said to be following a broadly communicative approach if their teaching is based on a 

contextually appropriate interpretation  of a particular set of beliefs about language and 

language learning.  

Recognising the difficulty in pinning down what CLT  actually means, Littlewood (2013, 

p.3) suggests that e should ai  to develop principles which help each teacher to 

develop a form of communication-oriented language teaching (COLT) suited to his or 

her own specific context . Littlewood (2014) believes COLT could encompass a range of 

communicative approaches to language teaching such as task-based approaches. He 

further develops these ideas (ibid., p.355-359), exploring COLT in relation to five areas 

that have been the subject of e e t de ate, at least i  Weste  TE“OL  a d a ade i  

settings: post ethod pedagog ; li ki g p a ti e ith theo  a d esea h ; opti al 

combinations of analyti  a d e pe ie tial st ategies  - a  issue at the hea t of the 
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distinction between the eak  a d st o g  e sio s of CLT ; a s to deepe  a d 

pe so alise the o te t of L  o u i atio  i  the lass oo ; a d the ole of the 

othe  to gue i  the la guage lass oo .  

Drawing on the work of Schuerkens (2004), Littlewood (2014, p.359) concludes by noting 

that, whereas CLT  was perceived and developed at a time when methods tended to 

flo  f o  the e t es  of ELT to the pe iphe  a d to ig o e the lo al o te t, COLT 

reflects a o ld i  hi h i o atio  a d di e sit  efle t lo al o ditions, as they result 

f o  a eati e i tu e of glo al ele e ts ith lo al ea i gs a d ultu al fo s .  

Although this more flexible idea of o u i ati el -o ie ted la guage tea hi g  

remains appealing, at the same time I have become more questioning, struggling to 

understand the impact of background and biases when considering what might be 

suitable approaches in given settings. In particular, with the setting for this study being 

Ke ala, a o -Western TESOL  setti g, ut uch of the literature discussed above 

itte   Weste  a ade i s, ho ha e espoused, for the most part, Weste  TE“OL  

led views, both on CLT  and more generally on methods , it feels difficult to quantify 

the effect of this on my own thinking.  

An example of this Weste  TE“OL  ias i  the lite atu e would be the fact that there is 

a relatively little focus on the use of L1 in the language classroom within CLT , or even 

within ide  dis ussio s of ethod  a d postmethod . However, as Kerr (2016, p.515) 

notes: 

outside of contexts where students come from multiple language backgrounds 

o  he e the tea he  does ot sha e the stude ts  la guage, so e deg ee of 

own-language use on the part of the teacher appears to be the norm. 

Indeed, as Hall and Cook (2012, p.16) asse t, it is a pa t of a  tea he s  e e da  

lass oo  p a ti e , although the  also poi t out that % of tea he s feel guilt  he  

using their own language (Hall and Cook, 2013, p.41). 
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Having surveyed a number of studies on the topic, Kerr (2016, p.523) concludes that 

there is a very clear consensus that some own-language use can support the learning of 

a new language . He goes o  to suggest i id.  that:  

a move away from own-la guage use as a ut h  to a ds o e p i ipled 

practices will be facilitated by two changes within English language teaching. The 

first is the incorporation of own-language issues in teacher training and 

de elop e t …. “e o dl , the appea a e of o e p a ti al suggestio s i  

published form will provide teachers with more options to explore. 

The point to make here is that this issue, though a very relevant one for many English 

teachers around the world, is not one that is particularly widely discussed in much of 

the lite atu e o e i g e e t app oa hes  to ELT . It is also not, in my experience, 

something covered in teacher training programmes. It is also not something that, until 

recently, I have spent much time considering in my own teaching or when reflecting on 

my own views on ELT methods and methodology generally or on CLT  in particular.  

In the light of the a o e dis ussio s,  o  i te p etatio  of CLT  has e o e a o e 

flexible one, taking into account the needs of particular settings.  

4.3. Educational change 

The notion of introducing new approaches in ELT cannot be discussed without 

considering this in relation to the process of making educational change happen.  

When changes in educational policy require teachers to adopt a new approach in the 

classroom, there is often a misconception that, with a little training, teachers will be able 

to adapt to accommodate any new requirements. This is not necessarily the case. As 

Lortie (1975) notes, not only have teachers spent many hours in the classroom as 

teachers, they have also spent many hours in the classroom as students and this 

app e ti eship of o se atio  a  p odu e eliefs a out tea hi g that a e diffi ult to 

change.   
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As Hayes (2012) points out, attempts to improve English by focusing on learner-centred 

edu atio  ia CLT  ofte  eet ith little su ess fo  a ious easo s elated to the 

change process. These reasons include the nature of change being too great, the speed 

too fast, the resources and/or infrastructure inadequate, the fact that the pedagogy is 

imported, that the change is driven by those who do not have to implement it, and that 

there is a lack of joined-up thinking with, for example, assessment systems not reflecting 

the change. In terms of importing pedagogy, he draws on the debates around linguistic 

i pe ialis  Phillipso ,  a d the i flue e of Weste  ideologies o  pedagog  

(Canagarajah, 1999; Holliday, 2005) in suggesting that: 

though the e a  e so ethi g to e lea t f o  othe s  e pe ie e, the 

atte pt si pl  to t a sfe  est p a ti e  i  edu atio  f o  o e ou t  to 

another is a cause of failure in much innovation (Hayes, 2012, p.50). 

This section considers a number of issues involved in implementing change and 

managing the change process. 

4.3.1. Implementing change  

Change within ELT can happen for a variety of reasons. It can be driven by, for example, 

changes in government policy, trends within the teaching profession, developments in 

technology, guru-led innovations, value-driven changes and/or influences from other 

disciplines (Burns and Richards, 2012). 

According to Hayes (2012), successful change is more likely if it is systemic in nature, it 

has grassroots stakeholder involvement, there is adequate support during the 

implementation phase, and there is strong and supportive leadership. He highlights, in 

particular, the need for joined up thinking, with a change in one part of the educational 

system needing to be matched by changes in related areas, for example making sure 

there are adequate numbers of well-trained teachers, appropriate materials, adequate 

time to prepare new materials, appropriate INSET and advisory support, appropriate 

evaluation procedures in place, sufficient financial resources and consideration given to 

any wider impacts such as fitting with local pedagogic norms.  



112 
 

Murray (2013) also discusses the effect of context on innovation and change, suggesting 

three local factors contribute to their introduction and diffusion: whether the 

organisational structure is integrative - with good communication, being forward-

looking, emphasising long-term planning, aiming for the same goal, and building sense 

of community - or segmental; whether or not the leadership has the managerial skills 

and understands the change process; and the degree to which the change is acceptable 

to those involved in implementing it. Along similar lines, Waters and Vilches (2013) 

suggest that i ple e te s o  ha ge age ts  eed to ot o l  e ed the ha ge i to 

existing practice but to integrate the change by managing any ripple effects to other 

pa ts of the edu atio  s ste , hi h a  i  tu  e ui e se o da  i o atio s  su h 

as changes in the teacher education process.  

Kennedy (2013, p.21) suggests a  e ologi al  odel of ha ge i ol i g i te a tio  

between participants at all levels rather than being top-down and: 

a st ateg  of de o e t atio  … de ol i g espo si ilities to the ost 

appropriate level of implementation, though not to the degree that classroom 

innovations will not have any impact on the system as a whole. 

Similarly, Stoller (2009, p.75) advises involving stakeholders at different levels of any 

change process, pointing out that: 

top-down innovations are rarely successful without teacher enthusiasm and 

endorsement. Similarly, bottom-up innovations rarely sustain themselves 

without the support of the administration. 

Waters and Vilches (2013) similarly emphasise the need to involve those who are being 

asked to a ept a ha ge, highlighti g the e efits of foste i g e-i e tio , the deg ee 

to which a change is modified by the user in the process of adoption, as this gives 

adopters opportunities to explore what the change involves and encourages them to 

gradually take more responsibility for and ownership of the change, while Derewianka 

(201 , p.  poi ts out that otto -up, incremental change is, in the long run, more 



113 
 

likely to result in real change than accepting low-fidelity, superficial, mandated 

compliance by the masses as a  i di atio  of su ess ,  

Hyland and Wong (2013, p.2) also highlight the i po ta e of tea he -initiated 

innovation , though at the sa e ti e a  of the practical difficulties associated with 

fostering this kind of bottom-up pe spe ti e , while Rinvolucri (2007) suggests that 

teachers often decide not to incorporate certain ideas into their teaching because the 

ideas fail to get through their filtering process. He believes that new ideas need to get 

past a ious filte s  efo e the  a  e o e pa t of the tea he s epe toi e, i ludi g 

the pe so al likes a d dislikes  filte , the pe eptio  of stude ts  filte , the tea he s 

p ofessio al eliefs  filte  a d the ultu al  filte . 

Hayes (2012) expresses concern over the support provided for teachers during the 

implementation phase, suggesting that INSET following a cascade model of training can 

often have little or no impact and/or dilutes the change. He also advocates a more 

cyclical and ongoing approach to INSET, rather than it being one-off in nature, and 

the efo e eeti g the goal of de elopi g supportive conditions and establishing 

p ofessio al lea i g o u ities a o gst tea he s i  all s hools … that  a e ital if 

i o atio s a e to su eed  i id., p. . Mo e ge e all , I g a so  et al , p.  

suggest that u less the o side a le gap et een the conditions that research 

i di ates a e opti al fo  p ofessio al de elop e t a d those that a e p o ided  i  the 

majority of schools is reduced, successful innovation is unlikely to happen. 

Meanwhile Freeman (2013) contrasts the more visible and observable aspects of a 

change, such as public documents or teacher behaviour relating to the change, with the 

more hidden, context-based and subjective elements such as teacher thinking, making 

sense of the change process and the effect of the change on professional identity, 

positing that these later elements are more important to the success of the change 

process. In a similar vein, Kiely (2012) suggests that any change needs to acknowledge 

i fo al o de s  - which Holliday (1992) refers to as the processes that keep an existing 

system stable, coherent and locally accepted, despite any deficiencies that may exist 

within it - of the existing system and move forward from these.  
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4.3.2. Managing change  

Within the setting for this study, there is a great deal of discussion of the need for change 

in ELT methodology, but there is much less discussion on or awareness of how to 

manage that change. This issue is discussed below.   

In terms of the management of change, Bolitho (2012) highlights the gulf between 

strategic planning for educational change and what actually happens in the classroom. 

He calls for more joined-up thinking in terms of planning change, for example 

recognising that assessment needs to be changed in line with any curriculum change or 

change in teachi g app oa h. He otes also that i  a  e ultu i g  Fulla  , p.  

- the process by which teachers change their beliefs and habits - resistance is likely and 

any change can get diluted, particularly where the change is imposed. He therefore 

believes that empowerment of local stakeholders is essential if change is to be 

sustainable. This again highlights the need for engagement with stakeholders at all 

levels, without the approach being either top-down or bottom-up. 

Woods (2012) draws together twenty-one case studies relating to managing change, and 

from these comes up with a number of key issues in change management. These include: 

the eed fo  suppo t fo  i ple e te s a d the efo e a positi e o te t fo  e ultu i g  

(Fullan, 2007); creating opportunities for development and empowerment of those 

involved; avoiding mismatches in perception, for example between teachers and policy 

makers; integrating different aspects of the change such as new textbooks, teacher 

training and development, assessment and wider educational reforms; staying focused 

on classroom realities, for example including classroom-focused training; allowing time 

for the embedding of new ideas, such as by building in time for reflection and in-school 

follow-up on in-service training; and identifying and/or creating catalysts, or agents of 

change, who might co-ordinate local support groups, model good practice and/or attend 

state/national events; and ensuring sustainability via, for example, ongoing support. 

Two of the case studies reported in Woods (2012) relate specifically to settings in India. 

O Do ahue , i  a stud  ased i  Ta il Nadu, suggests that fo  effe ti e 

implementation of change, the key factor is engagement, the buy-in from key players. 



115 
 

She also highlights the need for training programmes that allow reflection and sharing 

of ideas, and for materials to be adapted to suit the local context. Mathew (2012, p.196), 

in a curriculum implementation study across India, highlights the risks of washback from 

the assessment system in terms of creating a barrier to innovation, noting that 

o pleti g the s lla us, i.e. the p es i ed te t ooks, as see   tea he s a d 

principals as a main measure of tea he  o pete e . The suggestion here then is that 

tea hi g to the test  as stifling the change process. Having sais that, in an earlier study, 

Mathew does highlight that there are silent innovators working without the support of 

the wider education system to make change happen (Mathew, 2006). 

Having now explored approaches to ELT in a more general sense and more specifically 

communicative  app oa hes, alo g ith  o  ha gi g i te p etatio  of CLT , and 

considered the process of educational change with respect to ELT, the next section 

attempts to relate this discussion to the setting for the study. 

4.4. English in India and in Kerala 

From the outset of this section, I should point out that it is influenced by my outsider 

status in and distant eyes perspective on the setting, with the choice of literature, the 

decisions on what might be the more relevant points to make and the emphasis given 

to particular issues all affected by this. Further, as with this chapter as a whole, this 

section moves from a more global to a more local perspective, looking first at India and 

then at the setting for the study, Kerala.  

The section explores some of the issues surrounding the status of English and current 

state of ELT in India generally and in Kerala specifically to attempt to shed light on the 

perceived need to change ELT methodology, and in particular to focus on the emphasis 

being given to adopting a more o u i ati e  approach to ELT, as discussed in 

Chapter 1. In order to do this, it will briefly look at the role of English and the position of 

ELT in India as a whole before narrowing the focus to concentrate on Kerala, ELT 

classrooms within Kerala, and possible ways forward for ELT in Kerala.  
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In addition to providing an overview of the position of English and ELT in India, and in 

particular within Kerala, the section highlights that ELT in this region has developed in a 

different way, on a different timescale and with different issues and trends than those 

that tend to get discussed in relation to Weste  TE“OL ; for example, as will be 

discussed, ELT in India did not follow the trend towards CLT  in the 1970s or 1980s. 

4.4.1. The status of English in India 

Since the a i al of E glish i  I dia, a d i  pa ti ula  e ause of B itai s fo e  ole as 

a colonial power in India, English has played a fundamental role in Indian society, and by 

the start of the 20th century was established as both the official and the academic 

language of India. Further, whereas in the decades after independence in particular, 

English tended to be seen as a colonial language, a language for the privileged, it is now 

viewed by many in a more pragmatic sense in terms of its usefulness, and increasingly 

perhaps its necessity, not only to access higher education, but also to gain employment 

and facilitate social mobility. Furthermore, whereas it used to be a so- alled li a  

la guage , e essa  fo  the a ade i  o k a d ad i ist ati e jo s, it is now seen as a 

language of mass communication, a means of facilitating communication both within 

India between speakers of different languages and with other parts of the world.  

Over the last few years, developments in international communication, science and 

technology, and global trade, and ever-increasing use of the internet, have resulted in a 

greater awareness and acceptance within India of the importance of English, in 

particular in terms of finding employment (Gupta 2004, 2005). As Nayar (2008) points 

out, English continues to play a number of roles in Indian society, in particular as the 

la guage of highe  edu atio , as a li k la guage  fo  o u i atio  atio all , a d as 

the key to participation in the global economy. He suggests there is now a general 

country-wide consensus in the way English is used in India, though at the same time 

recognises that the its presence is clearly more overt in urban than rural areas and in 

the south than in the north of the country, is more prevalent among the upper classes, 

and continues to symbolise power, prestige and social mobility.  
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The continued use of English post-independence has not been without controversy, with 

many questioning the need to rely so heavily on the language of the ex-colonial power, 

particularly in the years immediately following independence, and highlighting the risk 

of maintaining an English-speaking elite. However, as Tsui and Tollefson (2007, p.16) 

ote, the i easi g i po ta e of E glish i  the glo alizatio  p o ess i o i all  has 

legitimized the hegemony of English over all I dia  la guages . 

Indeed, the long association of English with power is now leading to an expansion in the 

demand both for English as a subject and for English as a medium for education. As 

Agnihotri (2007, pp.195-196) notes:  

Those who receive education only through their regional languages lag behind 

socioeconomically and a e dep i ed of so ial o ilit . … The e is a idesp ead 

desire to study English as a subject from early years of education. English-

medium schools are mushroo i g i  e e  to  a d illage … English has 

retained its colonial color and continues to be associated with the elite that 

occupy positions of power in education, administration, the judiciary, 

international relations, and now the global corporate world. The gates of 

employment, social mobility, and power are open only to those who are 

proficient in English or both in English and their regional language. 

The trend towards English has been happening for many years now, with Gupta (1995, 

p.76) noting, over 20 years ago, that: 

[Indians] secretly believe, if not openly say, that competence in English makes a 

o side a le diffe e e i  thei  a ee  p ospe ts … politi ia s a d u eau ats 

denounce the elitism of [English-medium] schools but surreptitiously send their 

children to them. 

More recently, in discussing English in India, Graddol (2010, p.64) points out that: 

English is changing its status in India - from a bureaucratic and elite language, to 

one which plays an increasing role in the li es of all itize s. … E o o i  g o th 

means that more jobs require English; the expansion of education means that 



118 
 

English is needed by more people for study; and for a growing, globalised, urban 

middle class English is playing a greater role in both their work and personal lives. 

He further observes (ibid., p.65) that:  

The politics around English have shifted in the last decade. Where populist 

politicians once secured rural votes by promising to banish English, now there is 

a powerful grass-roots lobby to extend English to the masses.  

He later adds (ibid., p.124) that:  

Throughout India, there is an extraordinary belief, amongst almost all castes and 

classes, in both rural and urban areas, in the transformative power of English. 

English is seen not just as a useful skill, but as a symbol of a better life, a pathway 

out of poverty and oppression.  

Sheorey (2006, p.17) suggests that the arguments concerning linguistic and cultural 

imperialism have, in a practical sense at least, somewhat faded into the background, 

noting that: 

even the most vociferous pro-English and anti-English voices have been 

quietened considerably, if not totally silenced, by a sense of indispensability of 

English in the national interest. 

Mishra (2013, p.186) agrees, suggesting that te s like ultu al olo ialis  a d 

linguistic imperialism in relation to the spread of English have started losing their validity 

i  the age of glo alisatio , a d fu the  that aste, lass, eth i it , li guisti  affi it  a d 

national or regional sentiments become secondary when it comes to learning English for 

e o o i  easo s  (ibid., p.190).  

Given the increase in recent years in terms of the employment opportunities that an 

ability to communicate effectively in English can potentially provide, the belief in the 

need for English as an essential tool for enhancing employment prospects is now 

widespread. As Graddol (2010, p.33) notes: 
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Many public sector jobs require applicants to pass English language exams - for 

over a century, English has been seen as a passport to a pensionable government 

job. Now, the private sector also requires English - but often of a different kind. 

He goes on to highlight that the growth of technology and in particular business process 

outsou i g has also ope ed a e  possi ility for social mobility, by providing well-paid 

jobs based on merit rather than social background - but only for those who can speak 

E glish  i id., p. . 

Among his conclusions, he notes (ibid., pp.14-15) that: there has been a shift towards 

English driven by three factors - education (via both English-medium schools and higher 

education through the medium of English), employment and social mobility; spoken 

English skills in particular are needed though school curricula are not emphasising them; 

sustained economic growth requires more people who speak English well; and nationally 

the rate of improvement in English is too slow because of, among other things, the 

shortage of English teachers and fact that the wider education system has problems 

which also affe t E glish la guage edu atio . … Fi all , he e o e ds usi g a di e sit  

of approaches to teach English, with particular approaches used to fit particular settings. 

Mathew (1997) suggests that a multilingual approach to education in India is needed in 

order to allow for both the preservation of diverse cultures and participation in the 

global economy, a point which echoes Phillipson (1996, p.165) who comments that: 

ultili gual s hooli g is a o ple  topi  … ut the i po ta t issue is that i  a 

ultili gual so iet , edu atio  should e ultili gual athe  tha  X- ediu  o  

Y- ediu , te s hi h i pli itly exclude or subtract languages.  

However, more recent debates have also focused, not on whether English should be 

emphasised within the education system, but on the variety of English that should be 

taught and hethe  I dia  E glish IE  should e o side ed as a ati e  a iet  of 

English. Detailed discussion of these issues are beyond the scope of this study, though 

they are considered in some detail in Agnihotri and Singh (2012), where of particular 

note is the initial paper by Singh (2012, p.38), who sets out his ie  that the e a e o 
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li guisti  easo s fo  lassif i g s ste s su h as IE as o - ati e a ieties , and arguing 

agai st the positio  that sees IE as o - ati e  fo  putati e easo s of lo al la guage 

ecology for it is clear that IE is an integral part of the language ecology of contemporary 

I dia .  

4.4.2. ELT in India  

This section aims to focus on current debates about ELT methodology in India. It first 

p o le atises the te  ELT i  I dia  a d the  dis usses the current interest in adopting 

a more o u i ati e  methodology fo  ELT i  I dia .  

ELT in India  

There have been a number of publications in recent years fo usi g o  I dia  a d hat 

it is to e I dia . Fo  e a ple, Va a  dis usses diffe e t aspe ts of Bei g 

I dia  hile F e h  si ila l  dis usses t aits of life in India in his book entitled 

si pl  I dia . The e ha e also ee  a u e  of publications focusing specifically on 

the current state of ELT in India  such as Gupta (2006) and Dutt (2010). In these 

publications, there is ofte  a  i pli it assu ptio  ade that I dia  a d ELT i  I dia  

can be considered as single and uniform entities, which although convenient may be 

somewhat misleading. As Graddol (2010, p.28) notes:  

The states of India vary on almost every dimension considered so far: 

demographic, religious, degree of urbanisation, and perhaps most of all, sheer 

size. … Ke ala, fo  e a ple, has the highest lite a  ate i  I dia, a d e itta es 

from its many English-speaking overseas workers provide an important 

development resource.  

Dis ussi g the state of ELT i  I dia  a d i pl i g E glish to e i  so e se se u ifo  

a oss I dia is si ila  i  a  a s to dis ussi g the state of E glish i  Eu ope  a d 

implying similarities across Europe. There are parallels between the linguistic mix in 

India and in Europe; for example, there are 22 officially recognised languages in India 

compared to the European Union with its 23 officially recognised languages.  
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Given the vast geographical areas involved, the number of different first languages 

spoken across India, the variations in social, economic and cultural backgrounds, as well 

as differences within India in terms of the way English is perceived and taught, there 

needs to be an awareness of the risk and potential danger of over-generalisation when 

dis ussi g the o ept of ELT i  I dia .  

Nayar (2008), for example, suggests that there are some common features of ELT across 

much of India, such as the fact that English is generally seen as a subject rather than a 

o u i ati e  tool, that it is taught within a somewhat bureaucratic education system 

with limited scope for teacher initiative, that the objective is more about fulfilling 

academic requirements than creating language users, and that the teaching style tends 

to be teacher- e t ed  with large classes, with many teachers inadequately trained for 

ELT. It is unfortunate perhaps that these features all appear to be, or at least are 

intended by Nayar to be seen as, negative features, and further that they are seen by 

Nayar as negative features in relation to India in particular, even though they are 

applicable to a wide range of educational settings. There is also the sense that the 

negative features of the Indian system are being implicitly contrasted with a utopian 

alternative where, for example, English is seen as a communication tool rather than a 

subject, is taught in a non-bureaucratic system in small stude t- e t ed  classes by well-

trained teachers who are given plenty of scope to use their own initiative. 

In a simila  ei , “heo e   dis usses the p o le s fa i g ELT i  I dia . He 

highlights issues such as a lack of resources, very large classes, exam-led teaching, 

teacher-centred classes, an inflexible and conservative administrative system, classes 

often being literature-focused rather than language-focused and the limited 

opportunities for students to speak in class. However, these issues are applicable to 

many settings outside India whilst at the same time not applicable to certain settings 

within India. Further, most of them are pertinent to the wider education system rather 

than being specific to ELT. Again, several of these issues implicitly contrast a deficient 

ELT i  I dia  ith a  i agi ed a d idealised Weste  TE“OL  alternative.  

Sheorey also highlights a s all u e  of po kets of hope : the u i ula g aduall  

becoming more ELT-based, textbooks gradually becoming more language-focused 
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rather than literature-focused and a greater number of teachers are taking training 

courses specifically concerned ith ELT. Ho e e  agai , these po kets of hope  i pl  

that approaches traditionally used in many Indian settings such as placing emphasis on 

learning language through literature are somehow less valid than more overtly 

language-focused approaches.  Simila  ie s, des i i g po kets of hope , a e appa e t 

in the data collected. These are discussed in chapters 7 and 8. 

CLT  in India 

Without linking their view to particular settings, Jacobs and Farrell (2003, p.10) suggest 

that CLT  a d elated app oa hes su h as task- ased lea i g ha e led to eight ajo  

ha ges i  app oa hes to la guage tea hi g , these ha ges relating to: placing greater 

emphasis on learner autonomy; the social nature of learning; curricular integration; 

meaning over form; individual learner differences; thinking skills; alternative forms of 

assessment; and teachers as co-learners. In terms of ELT methodology more broadly, 

Burns and Richards (2012) emphasise the role of context in shaping the nature of 

teaching and learning, while Levy (2012) discusses the role of technology in language 

classroom.  

However, across India and specifically in Kerala, while these areas are to greater or lesser 

extents discussed, other issues, not necessarily seen as important in a global sense, are 

considered as equally if not more important. These issues include the role of literature 

in language teaching and how to adapt particular approaches for use with larger classes.  

There has also been an ongoing debate on the particular issue of how to teach English 

usi g o e o u i ati e  app oa hes ithi  the setti g fo  this stud , despite the 

fact that in other settings, Weste  TE“OL  setti gs i  pa ti ula , this is pe haps less 

debated than it was several decades ago. Indeed, in discussing ELT in India , it may 

initially seem curious as to why o u i ati e  methodology is of particular interest in 

India now, given that the discussions around CLT  were at their height in many parts of 

the world, certainly among academics, in the 1970s and 1980s. The reason is that India 

seems to a large extent to have been bypassed by the principles and ideas surrounding 
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o u i ati e  methodology at that time, despite its introduction and spread, in one 

form or another, around certain parts of the globe.  

There were however some attempts to introduce more o u i ati e  approaches to 

ELT in India during the 1980s. One of these attempts was the so- alled Ba galo e 

Project , (Prabhu, 1987). Prabhu observed that his students struggled to communicate 

in English outside the classroom even after several years studying it at school using a 

structural approach and so de eloped a e sio  of the o u i ati e app oa h ith 

an emphasis on teaching learning through o u i atio . (Baleghizadeh, 2015, p.111, 

italics in original). This project ran between 1979 and 1984, and involved 8 school classes 

with children aged between 8 and 13. It is somewhat unclear how successful the project 

was. Greenwood (1985, p.268) akes a plea fo  o e app op iate a d illust ati e 

evidence of the methodology and materials used in the Project, together with some 

spe ifi  e aluatio  of the lea e s' pe fo a e , hile Beretta (1990, p.321) notes that 

' egula ' tea he s failed to come to terms with the demands of the project  a d also 

that the implementation of the project was inadequately monitored. Prabhu (1990b, 

p.338) however counters this later point, pointing out that: 

The project team saw the work on the project as being primarily developmental 

… [ ut] this de elop e tal effo t as apt to e is o st ued … as the esult of 

a premature over-concern with a possible subsequent implementation of the 

method on a large scale. It was therefore stressed repeatedly that the project 

was an attempt at exploration, not at propagation. 

In spite of the issues above, the project is often cited as a forerunner to the development 

of task-based language teaching.  

Another attempt to introduce a form of CLT  in India is described by Gupta (2004). She 

outlines a case where, in 1989, a Communicative English paper was introduced in a 

particular Indian university. The result at the time was that the teachers, untrained in 

using and unfamiliar with the concept of CLT , were unable to handle the demands of a 

CLT -based course, and as a result little really changed in practice, i.e. the teacher-

centred, lecture-based, exam-focused classes continued, but with teachers somewhat 
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embittered and discouraged as a consequence. Gupta goes on however to discuss how 

the scenario has changed since the turn of the century. In particular, she highlights: the 

growth in the Indian economy to include multinational companies, call centres and 

shopping malls, all of which require fluent English-speaking personnel; the fact that the 

internet has had a major effect in increasing exposure to English; and that there are 

increased travel and work opportunities overseas in countries where English is the 

Lingua Franca. This has broken the deadlo k that CLT had fou d itself i  ibid., p.268) 

and teachers have become more empowered, although this empowerment may not 

have permeated its way through the Indian education system as a whole, as will be seen 

in the data in chapters 7 and 8. Nevertheless, it does appear that the role of English has 

been changed by economic developments and the increase in employment 

opportunities, particularly for those willing to move away from their family base in order 

to take advantage of these opportunities.  

Interestingly, i  Gupta s dis ussio  the e see s to e a  u spoke  p esu ptio  that in 

order to i p o e stude ts  communication skills in English, CLT  as opposed to any 

a othe  oadl  o u i ati e  app oa h, hi h ight e o e app op iate for the 

setting, should be used. This is also evident in the first part of Lal (2010) where he first 

dis usses his stude ts  problems in communicating in English, then quickly moves on to 

discuss a CLT -based approach as the way to solve the problem, despite the fact that, 

as highlighted by a number of writers (see Section 4.2.3), transferring an approach, such 

as CLT , wholesale from one setting to another is unlikely to be successful. Indeed, as 

Tickoo (1996) highlights, attempts to introduce methodologies from other settings into 

India have failed because they have not taken account of local linguistic, sociocultural 

and political factors.  

Gupta (2005, p.200) points out that the de elopments that have taken place in ELT 

ethodolog  i  the West took so e ti e to ea h I dia  lass oo s , suggesting this 

to be for three main reasons – the slow start in recognising the importance of English in 

the first place (partly for historical/political reasons), the lack of teacher education 

programmes specialising in ELT, and the lack of emphasis on communication in the 

examination system. However, reflecting on this, the implicit assumption in the above 
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that de elop e ts i  ELT ethodolog  i  the West  should ea h I dia  lass oo s  

seems questionable. 

Nevertheless, Gupta (2005) goes on to suggest that the impetus for change at the 

present time is coming from private sector academies that tend to be reasonably well-

equipped and to experiment more with methodology. This, she argues, is causing a 

ipple effe t  i to u de g aduate a d postg aduate lass oo s, a d i to p i ate 

schools, and, albeit more slowly, into government-aided (semi-private) and finally 

government-run schools. Alongside this, she suggests that parents and the learners 

themselves are more aware of the need to acquire communicative skills in English in 

order to take advantage of the new opportunities now available in India and beyond, a 

view substantiated by Sheorey (2006).  

In terms of CLT , Gupta (2005, pp.202-205) suggests the issue was about creating a 

context where it ould e a epted. As she puts it he  o u i ati e la guage 

teaching was introduced in India in the 1980s, it was a dismal failure for the first few 

years because of the la k of the ight o te t , addi g that the I dia  o te t as ot 

ready for CLT. Hence, it took around two decades to gain acceptance among learners 

a d tea he s . She suggests that India is moving towards a learner-focused 

Co u i ati e App oa h o ie ted  ethodolog , ut o e hi h e og ises the 

i po ta e of o te t. A ke  o d he e is o ie ted , suggesti g that the ha ges taki g 

place are taking on board ideas from other contexts, but without necessarily adopting a 

specific approach piecemeal. Thus, while still advocating that an approach developed in 

the West  should e adopted, it suggests at the sa e ti e that lo al o te tual fa to s 

need to be borne in mind. This is to be broadly in line with Mit hell s , p.  view 

of the communicative approach , discussed in Section 4.2.1, as a fluid a d ha gi g 

od  of ideas, ot a fi ed pa kage , a  app oa h hi h is suffi ie tl  fle i le to o k i  

different contexts. It also fits ith Little ood s 2004, 2013, 2014) description of 

communication-oriented language teaching, discussed in Section 4.2.4. 

In recent years then, the perceived role of English in providing opportunities in 

education and employment, and in facilitating social mobility, as discussed in the 

previous section, has broadened the interest in English, in particular the kind of English 
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needed for social interaction, with attention focused on how English should be taught 

in schools and colleges across India in order to produce users of English who are able to 

communicate, nationally and internationally, and therefore able to benefit from the 

economic growth that India is currently enjoying. This has led to initiatives at national, 

state and local levels and resulted in, for example, revised syllabi, revised materials and 

restructured teacher education programmes, su h as the et ai i g p og a  [that] 

t ai ed tea he s to adopt Co u i ati e La guage Tea hi g CLT  p i iples  des i ed 

by Sreehari (2012), aiming to reflect the perceived o u i ati e  needs of learners. It 

has also led to a profusion of both English-medium schools and private language centres 

ad e tisi g Co u i ati e E glish  ou ses, pu po ti g to i p o e o u i atio  

skills of English language learners.  

It is worth noting here that there is a danger of thinking of teacher-centred or book-

based classes as the traditional or old-fashioned way and therefore perceiving them as 

in some sense not the best way, not the way things should be done, not modern, and 

eve  so eho  o g . This is also a parallel danger in thinking that so-called modern 

methods , often developed in and for totally different contexts, and often appearing to 

be more stude t- e t ed , a e so eho  ight . I deed, looki g slightl  o e idely in 

geographical terms for a moment, in a paper discussing the impact of Western  teacher 

training and communicative language teaching  in Bangladesh, Chowdury and Ha (2008) 

note the dangers of encouraging or in some cases requiring teachers to adopt 

o u i ati e  techniques unquestioningly, principally because of their cultural 

inappropriacy. They also point out that despite an increasing emphasis on training 

p og a es i  e e t ea s, g a a -t a slatio  is … still the o  of ELT i  

Bangladesh and [there is] considerable friction between policy-level expectations and 

actual practice  (ibid., p.306), an observation which resonates with the views expressed 

by several participants in the present study. Furthermore, as discussed in Section 4.2.3, 

several recent studies into the efficacy of piecemeal attempts to apply o u i ati e  

methodology in different contexts supports the idea of needing to create a context-

sensitive variant of the communicative approach  if it is felt that a communication-

oriented approach is desirable in a particular setting. 
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4.4.3. ELT in Kerala 

This section briefly considers distinctive features of the wider education system in Kerala 

before discussing particular features surrounding ELT. Nayar (2008, para.1) notes the 

need to look at ELT in India at state level, expressing concern that India is often 

generalised de epti el  as o e e tit  a d advising of: 

the eed to u de s o e the sig ifi a e of i te al di e sit  … [ hi h] e o es 

particularly pertinent when looking at engagement with English, particularly in 

matters of literacy, education, communication and public participation.  

He goes on to point out that, because state governments have the main responsibility 

for education in each state, there is a great deal of scope for variation at policy level and 

in terms of the emphasis placed on different aspects of education from state to state.  

Particular features relating to education in Kerala include, according to Nayar (2008), 

the literacy rate in the state being the highest of any state in India, most likely stemming 

from the fact attendance in schools in the state has been compulsory and free for many 

decades. It also has a relatively high proportion of workers going overseas, particularly 

to the Middle East, in search of greater economic prosperity, and is a state where 

women enjoy comparative freedom in terms of educational opportunities and potential 

employment. The caste system is also less pronounced in Kerala with only the top and 

bottom castes clearly distinguishable. Furthermore, Kerala has a mix of religious groups, 

with significant numbers of Christians and Muslims as well as Hindus, its own festivals, 

and its own language. I deed, as G addol , p.  otes, o state i  I dia is holl  

monolingual. The nearest is probably Kerala, in south India, where over 96% of the 

populatio  speak Mala ala  a o di g to the  e sus .  

Schools in Kerala today can either be government funded, privately funded or privately 

owned but government aided. In terms of languages taught, they generally follow the 

so- alled th ee-la guage fo ula  ith Hi di a d E glish lea t i  additio  to the lo al 

language Malayalam. The majority of schools are government-funded schools and these 

tend to use Malayalam, the local language, as the language of instruction, with English 
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taught from the third year of school, while private schools traditionally tend to use 

English as the language of instruction from first year of school.  

In terms of educational policy in Kerala, as Nayar (2008) highlights, there have been 

attempts in recent years to revise the school curriculum, improve teacher training and 

test communicative skills in examinations. However, he also points to the crowded 

classrooms, unmotivated teachers, exam-driven students, assessment based on rote 

learning and a bureaucracy-heavy system. 

Against this background of high literacy rates and the relative importance given to 

English in the state education system, a much-debated issue is the perceived poor 

performance of Keralites in job interview situations. The apparent concern from 

employers is over a lack of communication skills in English, which brings back us to the 

way English is taught, with Lal (2010), based on his own experiences, suggesting that 

teachers in Kerala te d to eso t to  a g a a -translation approach because of a lack 

of belief in or understanding of other approaches.  

Lal (ibid.) suggests, however, that the need for change to a more o u i ati e  

syllabus is now generally accepted and further that this change is needed not because it 

efle ts hat is happe i g i  the supposedl  o e ethodologi all  e lighte ed West , 

but because it is appropriate for the changing local context and in particular the 

changing the job market. He goes on to describe a project where adult learners in Kerala 

were introduced to o u i ati e  methods and suggests that CLT  needs to be 

adapted to suit the backgrounds - cultural, social and emotional of - and needs of local 

students. 

Within higher education institutions in Kerala, English is used as the medium of 

instruction for all programmes, and within undergraduate programmes, there are 

specific and compulsory English courses. These courses tend to include both literature 

and language, and often involve very large classes. However, although there may be 

shortcomings in the way English is taught at tertiary level, such as the very large classes, 

Nayar (2008), referring to Kerala, suggests that, having come through the system 

themselves, many lecturers are unwilling to make substantive changes to this system. 



129 
 

It is also worth noting here that, on particular issue of large classes, Shamin (2012, p.99) 

suggests that some of the difficulties associated with large classes can be overcome. 

While conceding the e a e i tuall  o u i ulu  odels o  ate ials o  pedagogi al 

approaches designed especially for large class-tea hi g , she advises teachers to adopt 

a learner-centred  approach to learning, such as by giving responsibility to students for 

their own a d the g oup s lea i g, i ludi g s all-group work, encouraging 

collaboration, and promoting learner autonomy, learner training, and peer assessment 

and feedback. She also highlights that teachers need a positive attitude and more 

specifically training in developing an appropriate methodology for large-class teaching.  

4.4.4. A context-sensitive approach to ELT in Kerala 

This section explores what might be an appropriate way forward in terms of 

approaches to ELT in Kerala. 

There has for some time now been some o e  o e  the idea of i t odu i g Weste  

language teaching methods into non-Western contexts. Holliday (1994), for example, 

a gues that ethodologies ge e ated i  BANA  B itai , Aust alasia, No th A e i a  

may be of little or no use in other contexts, suggesting more locally-generated context-

sensitive methodologies to be more appropriate, while Canagarajah (1999) expresses 

concern over the potential for imported methods and materials to promote postcolonial 

values and as a result continue the domina e of Weste  e t e  o e  the pe iphe . 

He also advocates a locally- ased app oa h, suggesti g local teachers have to adopt 

creative and critical instructional practices in order to develop pedagogies suitable for 

their communities  (ibid., p.122). 

Given these concerns, and the fact that the idea that the same single neatly-packed 

method  can be used to teach English in a variety of different contexts is, at least in a 

theoretical sense, no longer thought to be appropriate, with for example Richards (1990) 

suggesti g that e e e e o d ethods  a d B o   p o lai i g the death of 

ethods , this agai  leads us to question why there is currently such an interest in 

o u i ati e  methodology, and in particular CLT , in India and in Kerala.  
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Perhaps this is where terminology, at least to a certain extent, comes into play, and in 

pa ti ula  the use of the te s o u i ati e  a d o u i ati e app oa h , hi h 

have come to be interpreted in a variety of ways. As Dubin and Olshtain (1986, p.69) put 

it: 

as with the tale about the five blind men who touched separate parts of an 

elepha t a d so ea h des i ed so ethi g else, the o d o u i ati e  has 

been applied so broadly that it has come to have different meanings for different 

people. 

Indeed, unless there is some initial consensus in terms of understanding what is meant 

by a o u i ati e  approach within different Indian contexts, it is questionable 

whether a coherent and well-understood way forward can come out of this renewed 

emphasis on communication and o u i ati e  methodology. However, despite the 

lack of clear and consistent guidelines on what exactly CLT  involves and what it aims to 

do, beyond perhaps the very general goal of preparing learners to communicate in real-

life situations, it is still considered by many Indian educationalists to be central to 

improving communicative skills in English.  

Bringing this together, one possible way ahead might be to develop a more context-

sensitive version of the communicative app oa h , alo g the li es of the 

o u i ati el -o ie ted la guage tea hi g  suggested  Little ood 2004, 2013, 

2014) and discussed in Section 4.2.4. Along these lines, Kramsch and Sullivan (1996), 

describe an instance of a group of teachers in Vietnam adapting o u i ati e  

materials to suit the needs of the local context. Another approach might be to take a 

postmethod  perspective as advocated by Kumaravadivelu (1994, 2001, 2006b) and 

which was discussed in Section 4.1.4. Possible context-sensitive approaches in Kerala 

will be further discussed in Chapter 7 in the light of the data from this study.  

Summary 

This chapter has reviewed literature related to ELT methodology. Through this literature, 

I have attempted to shed light on the backdrop against which, as a Weste  TE“OL  

professional, I was interpreting different accounts and observations of ELT methodology 
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within the setting. It was only as I came to realise that I was interpreting these accounts 

and observations agai st this a kd op a d i  te s of  o  Weste  TE“OL  ased 

experiences that I began to uncover independent and unrecognised professionalism 

within the setting.  

The next chapter reviews literature related to second language teacher education with 

a similar motive.  
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5. Exploring Second Language Teacher Education  

This chapter explores one of the key issues that needs to be considered alongside the 

discussions surrounding ELT methodology in the previous chapter, second language 

teacher education (SLTE). It is intended, along with Chapter 4, to show how the literature 

has helped e to u de sta d the i pa t  Weste  TE“OL  pe spe ti e as ha i g 

on the study and helped me to seek out alternative professional narratives.  

As with the previous chapter, the issue dealt with in this chapter, teacher education, lies 

at the heart of the local perspectives aspect of the study. However, again as with the 

previous chapter, it needs to be acknowledged at the outset that the detail within the 

chapter has been influenced by my own distant eyes perspective. For example, looking 

at the bulk of the draft chapter, I realised that I had written about teacher education 

mainly from a global, distant eyes, perspective, rather than focusing on teacher 

education within the setting, possibly because at the time of reading around the topic 

of teacher education, I had not taken on board the degree to which my own positioning 

and interests were affecting the literature I was choosing to read. Having realised that 

there may be a bias towards a more distant eyes perspective, in developing the chapter 

I have tried to provide local perspectives as well.  

The chapter itself considers the nature of teacher learning in Section 5.1, the knowledge 

base of SLTE in Section 5.2, professionalism and expertise in language teaching in Section 

5.3, collaboration in SLTE in Section 5.4, and SLTE in India in Section 5.5. 

A note on terminology 

As discussed in Section 1.5, although there are a number of overlapping terms used in 

discussions concerning tea he  edu atio , for consistency, I have generally tried to 

keep to the terms teacher training, professional development and (second language) 

teacher education. I use tea he  t ai i g  to efe  to t ai i g p io  to sta ti g a jo , 

p ofessio al de elop e t  to efe  to de elop e t a ti ities fo  p a tisi g tea he s, 

and tea he  edu atio  or se o d la guage tea he  edu atio  “LTE  as a broader 

term to encompass the training and development of teachers, both pre-service and in-
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service. Having said that, where literature quoted in this chapter, or participants in the 

study as a whole, use other related terms, I have not changed them.  

5.1. The nature of teacher learning  

In order to better understand the current state of SLTE in the setting, this section 

considers the nature of teacher learning. 

Traditionally, teacher learning has been viewed as a process of acquiring knowledge and 

putting theories into practice. However, there is now more emphasis given to the 

situated  a d so ial atu e of lea i g La e and Wenger 1991), with learning taking 

place through interaction and participation in a particular context, and teacher learning 

is viewed as constructing new knowledge through participating and engaging in 

pa ti ula  a ti ities a d p o esses i  a spe ifi  o te t, so eti es alled p a titio e  

k o ledge  Hiebert et al, 2002). As a consequence, teacher learning is now viewed from 

a o e so io ultu al pe spe ti e as a form of socialization into the professional thinking 

a d p a ti es of a o u it  of p a ti e  Burns and Richards, 2009, p.2), with SLTE 

programmes placing more emphasis on communities of learners and collaborative 

construction of meanings, and with learning emerging through social interaction within 

a community of practice (Burns and Richards, 2009).  

As Johnson (2009, p.21) puts it: 

L2 teacher education programs no longer view L2 teaching as a matter of simply 

translating theories of second language acquisition (SLA) into effective 

instructional practices, but as a dialogic process of co-constructing knowledge 

that is situated in and emerges out of participation in particular sociocultural 

practices and contexts. 

Johnson (2009) also outlines a number of trends that may lend support to this change 

of emphasis in SLTE including a wider view of what should form the knowledge base of 

SLTE, as discussed in Section 5.2 below, and a change in the nature of what constitutes 

professional development, moving from traditional workshops towards more self-

directed, collaborative, inquiry-based alternatives, more di e tl  ele a t to tea he s  
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classrooms and recognising tea he s  i fo al so ial a d p ofessio al et o ks , su h 

as peer coaching, cooperative development, and critical friends.  

It should be noted that this appears to be a Weste  TE“OL  led ie  of the nature of 

teacher learning, with the literature available focusing predominantly on Weste  

settings or making no mention of any setti g. Fu the , u e t de ates  a ou d the 

social nature of learning seem distant from what I was observing in the setting for this 

stud . I stead, the t aditio al  ie  of tea he  lea i g as des i ed at the sta t of this 

se tio  as the p o ess of a ui i g k o ledge a d putti g theo ies i to a tio  a d the 

use of t aditio al o kshops  ai ed at fa ilitati g professional development both 

resonate with what is happening in the setting at the present time. 

5.2. The knowledge base of SLTE  

In order to better understand what teacher education in the setting is made up of, this 

section explores the knowledge base of SLTE.  

The knowledge base of SLTE has traditionally been thought of as knowledge about 

language and general pedagogic skills. However, more recently, this knowledge base has 

been expanded. In particular, Richards (1998) considers the knowledge base as theories 

of teaching, teaching skills, communication skills, subject matter knowledge, pedagogic 

reasoning and decision-making skills and contextual knowledge. Along similar lines, 

Roberts (1998) considers the knowledge bases as combining content knowledge, 

pedagogic content knowledge, general pedagogic knowledge, curricular knowledge, 

contextual knowledge and process knowledge, the latter covering, for example, 

interpersonal skills and language analysis skills. Clearly, both of these go considerably 

beyond knowledge about language and general pedagogic skills. Richards (1998) also 

suggests that goals should be developed for each aspect of the knowledge base and that 

these goals should form the basis of SLTE programmes. 

Drawing on the work of both Richards (1998) and Roberts (1998), Graves (2009) explores 

this widening conceptualisation of the knowledge base of SLTE incorporating 

interrelated factors such as the role of context, the role of tea he s  p io  k o ledge 
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and consideration of how teachers make sense of practice. An implication highlighted 

by Graves is that SLTE programmes should place increased emphasis on the practice 

element of the programmes, both in the sense of classroom practice and participation 

in the community of practice, and in terms of developing the tools necessary to continue 

development once programme ends, such as promoting reflective practice, as 

advocated by Schön (1983, 1987) and more recently by Farrell (2012, 2014, 2016). 

Graves (2009) also highlights issues that need to be explored in order to further develop 

our understanding of the knowledge base for SLTE, such as, in terms of subject specific 

knowledge, what exactly learner teachers need to know, what level of proficiency is 

necessary and how much knowledge is required in areas such as second language 

acquisition.  

Maki g use of Cla di i s , p.  des iptio  of pe so al p a ti al k o ledge as: 

k o ledge that efle ts the i di idual s p io  k o ledge a d a k o ledges the 

o te tual atu e of that tea he s k o ledge. It is a kind of knowledge carved 

out of, and shaped by, situations; knowledge that is constructed and 

reconstructed as we live out our stories and retell and relive them through the 

processes of reflection, 

Golombek (2009, p.157) explores how tea he s  pe so al practical knowledge has 

impacted on teacher education, suggesting that pre-service teacher education in 

pa ti ula  ofte  o  i ludes g eate  use of la guage lea e  auto iog aph , pe so al 

narratives, reflective journals, and classroom- ased esea h.   

Further, Borg (2009) asserts that examining what pre-service teachers think and believe 

should be an important part of pre-service SLTE, highlighting the impact of pre-service 

tea he s  p io  la guage lea i g e pe ie es o  app e ti eship of o se atio  (Lortie, 

1975) on their thinking and beliefs. Mo e spe ifi all , this app e ti eship of 

o se atio , defi ed  Bo g , p.  as the phe o e o  he e  stude t 

teachers arrive for their training courses having spent thousands of hours as 

schoolchild e  o se i g a d e aluati g p ofessio als i  a tio , a  i  Lo tie s ie  
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lead to a number of preconceptions in terms of pre-se i e tea he s  eliefs a out 

teaching.  

It should again be noted that this appears to be a Weste  TE“OL  pe spe ti e, a iew 

of the k o ledge ase of “LTE take  f o  Weste  a ade ia. I  the setti g fo  the 

study, the knowledge base of SLTE seems currently to be thought of as knowledge about 

la guage plus ge e al pedagogi  skills, athe  tha  this ei g a t aditio al  ie  of the 

knowledge base.  

5.3. Professionalism and expertise in language teaching 

During the course of the study, consideration was given to what professional 

development meant in practice for teachers and how teachers in the setting developed 

their professional expertise. This se tio  looks at u e t pe spe ti es 12 on what it 

means to be a language teaching professional and on gaining expertise as a language 

teacher. In doing so, it focuses on the particular issues of the role of practice in pre-

service SLTE and the role of collaboration in SLTE.  

5.3.1. Professionalism in language teaching  

As noted in Section 1.5, Leung (2009) distinguishes, in terms of professional 

development, between sponsored professionalism , development through for example 

institutions or professional bodies, and independent professionalism , development 

coming from teachers themselves through social and political awareness of 

professionalism, suggesting that both can inform teacher practice, and that SLTE 

programmes should therefore aim to facilitate the development of both. 

Leung (ibid.) points out that the form that sponsored professionalism takes may differ 

over time, in different types of institution and in different places, and so has a localised 

context-sensitive nature, but that it may or may not resonate with teachers as useful 

                                                 
12 I ha e put the u e t pe spe ti es  i  i e ted o as as a autio  that they may be Weste  TE“OL  
led u e t pe spe ti es , though at the sa e ti e I do elie e that the  a e ele a t to the setting for 

this study. 
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and/or important. He also highlights the value of sponsored professionalism in providing 

a syllabus and content for teacher education programmes. He then contrasts this with 

independent professionalism, which he characterises as individual practitioners 

e gaged in reflexive examination of their own beliefs and actions …. [ ho] will be 

receptive to alternative perspectives on routinized practice, and they will seek to update 

and modify their knowledge and work in ways that are consistent with their developing 

vie s  (ibid., p.53). 

‘i ha ds a d Fa ell  e a i e ele e  p o edu es that a  fa ilitate p ofessio al 

development in language teaching: workshops, self-monitoring, teacher support groups, 

journal writing, peer observation, teaching portfolios, analysis of critical incidents, case 

analysis, peer coaching, team teaching, and a tio  esea h  P efa e i -x). Many of 

these ha e the pote tial to de elop tea he s  i depe de t p ofessio alis  i  the se se 

Leung (2009) describes above. Specific ways in which teachers in the setting developed 

in this sense are discussed in Section 8.3.  

5.3.2. The role of practice in pre-service SLTE  

As suggested in Section 5.2 above, there has been a move towards a greater focus on 

practice with pre-service SLTE.  

Legutke and Schocker-v.Ditfurth (2009) highlight the importance of integrating practical 

school-based experience into teacher education programmes in order to allow teacher-

learners to better understand themselves as teachers, what teaching involves and what 

learning involves, and to participate in a community of practice, all of which helps them 

to develop a critical perspective on their teaching. They put forward three principles for 

designing teacher education programmes based around a research approach to learning 

to develop multiple perspectives on the second language classroom, experiential 

learning, and experimental learning. At the same, they highlight the organisational 

challenges with direct classroom-based school experience and that classroom-based 

learning can be perceived as lower status than learning through academic study. 

Gebhard (2009, p.251) sees the: 
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p a ti u  ele e t of tea he  edu atio  p og a es as de elop e t athe  

tha  t ai i g, he e the tea he -learner can continue to grow, adapt and 

explore teaching as a career-long process, 

rather than the practicum being fundamentally concerned with mastering techniques or 

eha iou s, ad o ati g a eed fo  lea i g to tea h to e see  ot as t a sfe i g 

knowledge, but rather as building identity through so ial p a ti e  ibid., p.255).  

Richards and Crookes (1988) suggest goals for teacher-learners of gaining classroom 

teaching experience, applying theory and ideas from the teacher education programme, 

learning by observing experienced teachers, enhancing lesson-planning skills, gaining 

skills in selecting, adapting and developing materials, expanding awareness of how to 

set personal goals, reflecting on personal teaching and learning philosophies, and 

learning how to make informed teaching decisions through exploration of own teaching. 

Gebhard (2009) suggests that these goals can be achieved via activities such as teaching, 

self-observation, observation of other teachers and keeping teaching journals. 

5.3.3. Developing expertise  

As Zeichner and Liston (1996, p.6  ote, o atte  ho  good a tea he s edu atio  

programme is, at best it can only prepare teachers to begin teaching . Kiely and Askham 

(2012, p.496) further suggest that at the point of entering the workplace after training, 

o i e tea he s ha e a fu ished i agi atio  hi h the  defi e as the combination of 

knowledge, procedural awareness and skills, dispositions and identity which teachers 

take from the course as the conceptual toolkit fo  o k i  TE“OL , goi g o  to suggest 

that the imagination can e fu ished th ough the i te se, ite ated les of i put, 

observation, performance, and feedback as well as through interactions with admired 

tea he  edu ato s . As tea he s  a ee s de elop, Berliner (2004) believes that their 

professional development goes through a five-stage continuum - from novice to 

advanced beginner to competent to proficient to expert - leading towards becoming 

autonomous teachers.  
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However, although these authors are not context-specific in making their points, they 

seem more rele a t to Weste  TE“OL  “LTE tha  to tea he  edu atio  i  o -Western 

TE“OL  setti gs. 

Looking at teacher expertise, Tsui (2003, p.245) suggests that novice and expert teachers 

diffe  i  the a s i  hi h the  elate to thei  o te ts of o k, a d he e their 

o eptio s a d u de sta di gs of tea hi g, hi h is de eloped i  these o te ts . 

More specifically, she points outs that expert teachers have a more elaborate knowledge 

base, are more intuitive, integrate different kinds of knowledge, have a deeper 

understanding of learners, learning and learning strategies, and a greater awareness of 

institutional objectives and of the learning context. Richards and Farrell (2005, p.9) draw 

upon this to highlight the usefulness of novice and expert teachers working together in 

o de  to de elop, highlighti g the alue of e a li g tea he s ith diffe e t le els of 

expertise to work together through peer observation, team teaching, mentoring, group 

dis ussio , joi t pla i g a d p o le  sol i g . 

Tsui (2009) discusses different perspectives on teaching experience. Firstly, she 

o side s e pe tise as a state , ha a te isi g e pe t tea he s as possessi g ualities 

and skills such as being able to exercise autonomy in decision-making, plan lessons 

efficiently, draw upon both content and pedagogic knowledge, and make appropriate 

on-the-spot de isio s. “he the  dis usses e pe tise as a p o ess , suggesti g tea he  

expertise involves aspects such as continuous renewal of teacher knowledge through 

interaction between theoretical and practical knowledge, as well as being able to 

transcend contextual constraints, tackle problems at deeper levels and push boundaries 

to develop new skills. She points out also that teacher educators face the issue therefore 

of needing to understa d the p o esses that fa ilitate the de elop e t of e pe tise i  

tea hi g  i id., p. .  

The fo e  o eptualisatio , e pe tise as a state  eso ates more with what is 

happe i g i  the setti g fo  this stud  tha  e pe tise as a p o ess , as fo  e a ple the e 

seemed to be limited scope in terms of teachers having the time, inclination and/or 

possi ilit  to e gage i  the o ti uous e e al of tea he  k o ledge  des i ed a o e. 

However, I wonder if my own biases are coming into play here, as on reflection it might 
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be argued that teachers working in a number of settings lack the time, inclination and/or 

possibility to engage in ongoing development.  

Related to developing expertise, Richards (2010, pp.101-102) offers te  o e 

di e sio s of la guage tea hi g e pe tise a d p a ti e  to help o eptualize the 

nature of competence, expertise and professionalism in language teaching , suggesting 

characteristics relating to language proficiency, the role of content knowledge, teaching 

skills, o te tual k o ledge, the la guage tea he s ide tit , lea e -focused teaching, 

pedagogical reasoning skills, theorizing from practice, membership of a community of 

practice, and professionalism. At the same time, he acknowledges that o eptio s of 

good tea hi g diffe  f o  ultu e to ultu e  a d also the ha a te isti s he des i es 

appea  to e at the o e of e pe t tea he  o pete e a d pe fo a e i  la guage 

teaching, at least f o  the pe specti e of a este  o ie tatio  a d u de sta di g of 

teaching  ibid., p.103, my italics). Here, Richards recognises that conceptualisations of 

expertise and good teaching are not universally applicable, but will vary in different 

settings and according to who is doing the conceptualising.  

5.4. Collaboration in SLTE 

The way teachers collaborate in different ways in order to develop professionally 

became of interest during this study, and so different perspectives on this area are 

explored here.  

Johnston (2009, p.241) suggests that collaborative professional development: 

arises from, and reinforces, a view of teacher learning as a fundamentally social 

p o ess … suppo ts a ie  of tea he s oth i di iduall  a d as a o u it  as 

producers, not just consumers, of knowledge and understanding about teaching 

… a d  a ises f o  a elief that tea hi g a  a d should e a fu da e tall  

collegial profession. 

It can take place in different ways, such as via teacher study groups (Clair, 1998; Sato, 

2003), dialogue journal writing (Burton and Carroll, 2001), mentoring (Malderez and 

Bodocsky, 1999), team teaching (Field and Nagai, 2003; Stewart and Lokon 2003), and 
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increasingly through long-distance collaboration (Edge, 2006). These kinds of practice 

can reduce professional isolation, though collaboration can also add challenges, such as 

dealing with power imbalances that may exist within the collaboration or gaining 

institutional support for collaboration. 

This section first explores more formal collaborative professional development and then 

considers more informal collaborative professional development through associations 

with peers and through critical friendships.  

5.4.1. Formal collaborative professional development  

Working collaboratively in SLTE is very much in line with the discussion of the nature of 

teacher learning in Section 5.1 as a social activity.  In this section, I focus on two 

situations in which collaboration in a more formally organised manner may be beneficial 

to teacher learning, during pre-service teacher education and during the transition 

period when novice teachers begin working in schools. These relate to the study in the 

sense that the way teachers collaborate in order to develop professionally became a 

focus of the study.  

Working collaboratively in pre-service SLTE 

Singh and Richards (2009, p.201) argue that creating a sense of community and working 

collaboratively can be beneficial in pre-service SLTE. They suggest that pre-service SLTE 

often tends to be designed around the teaching content followed by practicum model, 

athe  tha  ho  hu a  lea i g is e e ge t th ough so ial i te a tio , a d he e 

o te t a d ide tit  pla  u ial ediati g oles . The  see tea he  lea i g for pre-

service teachers i  te s of lea i g as situated so ial p a ti e, i du tio  to a 

community of practice, development of a new identity, acquiring of professional 

dis ou se, a d de elopi g a pe so al theo  of p a ti e  (ibid., p.202), and conceptualise 

the SLTE class oo  as a  e e gi g o u it  of p a ti e  La e a d We ge ,  

with teacher-learners negotiating their identity through the social interaction within the 

community (Miller 2009). 



142 
 

Socialisation and mentoring of novice teachers in schools 

Farrell (2009) considers the experience of novice teachers in their first year of teaching, 

concluding that three major influences on their experiences during that year are 

p e ious s hooli g app e ti e of o se atio , the atu e of the teacher education 

programme and the socialisation experiences in institutional culture such as the level of 

collegial support.  

Relating to this latter point, Malderez (2009, p.260) defines these socialisation 

experiences as a: 

process of one-to-one, workplace-based, contingent and personally appropriate 

support for the person during their professional acclimatization (or integration), 

learning, growth and development. 

As Malderez and Bodocsky (1999, p.4) highlight, mentors can help model, acculturate, 

sponsor (through, for example, facilitating introductions), support and educate novice 

teachers through the settling in process. Malderez (2009, p.262) also advocates the use 

of e to s to t ai  o  de elop thei  e tee s p ofessio al thi ki g skills … a d suppo t 

mentees in aspects of the p o esses of p ofessio al de isio  aki g .  

Farrell (2009) suggests that teacher education programmes could do more to help 

prepare novice teachers for their first year of teaching, both though the inclusion of 

specific courses dedicated to the transition into the first year of teaching, focusing on 

specific issues for novice teachers such as classroom management and maintaining 

discipline, and through the development of school-teacher-education partnerships 

involving, for example, a reduced teaching load during the first year and mentoring from 

teacher educators or experienced teachers. 

Although collaboration in this formal sense did not seem to be happening to any great 

extent in the setting, there was evidence of more informal collaborative professional 

development taking place. This is discussed in the next section.  
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5.4.2. Informal collaborative professional development 

Beyond the issues of formal teacher education, and more structured professional 

development processes such as mentoring, another generally less structured means 

through which teachers develop is through associating with their peers in groups or with 

critical friends.  

In terms of associations with peers, this less formal approach to professional 

development is considered briefly from a o u ities of p a ti e  perspective (Lave 

and Wenger 1991, Wenger 1998). There is also a link between these perspectives and 

the fo atio  of so ial et o ks  Palf e a , ) discussed in Section 4.1.5.  

Lave and Wenger (1991, p.1) suggest that learning is a process of participation in 

communities of practice, participation that is at first legitimately peripheral but that 

increases gradually in engage e t a d eati it , he e o u ities of p a ti e efe  

to: 

groups of people who share a concern, a set of problems, or a passion about a 

topic, and who deepen their knowledge and expertise in this area by interacting 

on an ongoing basis (Wenger, McDermott and Snyder, 2002, p.4). 

In educational settings, such communities of practice may take the form of, for example, 

tea he s  associations and, less formally, more loosely bound groups of teachers.  

In terms of understanding how informal professional development can occur among 

small groups of peers, viewing the interactions and the activities of these small groups 

f o  a o u it  of p a ti e  pe spe ti e might facilitate greater understanding of 

what is happening within the groups.  

Related to the above, another means of facilitating informal and collaborative 

professional development is through associations between critical friends . Costa and 

Kallick (1993, p.50) define a critical friend as: 

A trusted person who asks provocative questions, provides data to be examined 

th ough a othe  le s, a d offe s iti ues of a pe so s o k as a f ie d. A iti al 
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friend takes the time to fully understand the context of the work presented and 

the outcomes that the person or group is working toward. 

Vo and Nguyen (2010, p.210) highlight how small critical friend groups can create 

oppo tu ities to e ha ge p ofessio al ideas, oppo tu ities to lea  f o  olleagues  

a d fa ilitate the de elop e t of good o k relationships and a professional 

o u it . 

Informal, and unrecognised, approaches to professional development will be further 

discussed in Chapter 8 in the light of the data from this study.  

5.5. SLTE in India 

Overall, the impression given by the literature concerning SLTE in India is not a 

particularly positive one. 

Graddol (2010, p.81) sees some systemic challenges in teacher education, noting that:  

now the priority is for speaking skills, and to start the business of English teaching 

in primary schools. This will require well-trained and qualified teachers, using 

communicative methods to engage young learners, but introducing the teaching 

of English into schools where trained teachers and suitable textbooks do not 

exist will magnify educational failure. 

He expresses concern (ibid., p.111) that: 

English teachers tend to be in especially short supply. Anyone who can speak 

English can usually find a much better-paid job elsewhere in the economy, 

making both recruitment and retention of English teachers difficult, particularly 

in rural areas, 

and further notes (ibid., p.112) that: 
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Existing English teachers who have spent their careers teaching grammar and 

literature may not have the skills to teach spoken English - now regarded as the 

starting point for most English curriculums.  

This poi t is fu the  suppo ted  Wedell s o e t ited i  G addol, , p.  

that: 

It s a ig halle ge fo  a tea he  to o e f o  the fa ilia it  of a o e 

transmission-based classroom to the much more unpredictable world of being a 

fa ilitato . ... the t a sitio  has ofte  ee  thought to e: Oka . It s just a atte  

of t ai i g. We just eed to t ai  the tea he s . T ai i g the  app op iatel  

would be hard enough, but ... there are also invisible changes that need to take 

place in many minds if teachers are going to be supported to make that 

transition. The changes to societal assumptions about what a good teacher is, 

what the classroom should be like, and how good learners behave.... I would say 

that it really represents a professional culture change. 

These last two points do however assume that moving from a more transmission-based 

model to a model based on facilitation and with more emphasis on speaking skills is 

inherently a good thing, which reflects a Weste  TE“OL  i flue ed a  of looki g at 

the situation.  

Others raise more specific concerns, for example, Meganathan (2011, p.83) suggests 

that improving the language proficiency of English language teachers is a fundamental 

task for second language teacher educators, noting that:   

the English language proficiency of English language teachers in quite a number 

of schools is questionable. Consequently, teacher education is one major area 

which needs drastic changes if quality teachers are to become available.  

Giving an overview of SLTE in India, Bolitho and Padwad (2013a, p.7) suggest that: 
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In terms of the three stages of preparation, induction and CPD13, teaching in India 

scores poorly as a profession. Professional preparation consists of short pre-

service teacher education courses with limited field exposure and practical 

relevance. There is no formalised system of induction and normally a teacher is 

required to handle responsibility independently and autonomously right from 

their first day in the profession. Ongoing professional development, i.e. CPD, can 

be seen in a very restricted, narrow sense and there are limited opportunities 

and support for the CPD of serving teachers. 

In terms of pre-service training for English language teachers in India, a negative 

assessment is also given by Prince and Barrett (2014, p.24) who note that:  

Pre-service training at the moment is very theory-based and teachers come out 

ill-equipped to handle day-to-day classroom reality and receive no 

encouragement to personally invest in their own development.  

The  fu the  ote that I dia  tea he s a e t ai ed if at all  la gel  i  a theo eti al a  

and, once qualified, the perception is that there is no need for any further learning to 

take pla e  i id., p. . 

Tasildar (2013, p.48-49) takes a similarly negative view, raising concerns over: the 

li guisti  o pete e of p ospe ti e tea he s of E glish ; o fusio  o e  the status of 

E glish  a d hethe  it should e t eated as a la guage o  a su je t; a la k of t ai i g 

in teaching the asi s of E glish ; a la k of t ai i g fo usi g o  tea he  t ai i g fo  +  

le el , that is fo  tea hi g stude ts t pi all  aged  to ; an i ade uate p a ti u  

a d a egle t of the eeds of p ospe ti e tea he s of E glish  i  te s of aisi g 

awareness about interactive approaches, dealing with large and mixed-ability classes, 

using the most up-to-date materials, and understanding different approaches to 

assessment. 

                                                 
13 Much of the literature in this section uses the te  CPD , o ti ui g p ofessio al de elop e t, so I 
have also used that term in this section. 
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Padwad and Dixit (2014, p.251) stress the need for CPD to make up for the poor quality 

of pre-service training, noting that:  

The teaching profession is characterised by inadequate and ineffective pre-

se i e edu atio , poo  tea he  p epa atio  a d la k of i du tio  suppo t … I  

such circumstances CPD assumes added significance, because it also has to 

compensate for teacher professional learning missed during pre-service 

education and at induction. 

However, they go on to suggest that there are a number of issues to be addressed within 

CPD in India, highlighting the need for a shared understanding of what CPD involves, the 

importance of taking a broad view of CPD, the need for support for CPD, that it should 

i ol e olu tee is  f o  tea he s, e pe so alised  tea he s a d e i teg ated 

i to tea he s  egula  o k li es i id., p. . 

In terms of what CPD involves, Bolitho and Padwad (2013a, p.7) highlight that: 

Different agencies and stakeholders seem to hold different or narrow views of 

CPD. It is very common to see CPD equated with in-service training (INSET) 

programmes, which are normally one-off, isolated, short-term and infrequent 

training events. Teachers, too, seem to perceive CPD in terms of formal INSET 

programmes designed and delivered by external agencies. Even the National 

Curriculum Framework for Teacher Education (NCFTE), a key policy document of 

the National Council for Teacher Education (NCTE), uses INSET and CPD 

interchangeably. 

They further add that: 

Because of the restricted view of CPD as INSET, only official INSET programmes 

receive recognition and support, while other forms of CPD activities such as 

attending conferences, acquiring additional qualifications or forming learning 

communities are, by and large, not recognised (ibid.).  
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Padwad and Dixit (2014, p.252) further comment that INSET programmes are organised 

by national, state and other officially recognised teacher training agencies, mostly based 

on a one-off training sessions which assume that what is covered in such sessions can 

be transferred into classrooms.  

Woodward, Griffiths, and Solly (2014, p.227) sees this kind of INSET as an issue common 

in developing countries, suggesting that:  

The complex multiplicity of systemic, geographical, political and other challenges 

often mean that out-of-school in-service provision, in particular, has to be 

delivered en masse and away from the local school environment. Teachers may 

take little of practical value back to their classrooms from this kind of in-service 

programme. 

NCTE (2009, p.71-2) also takes a narrow view of CPD, seeing it as provided by the state, 

recognising and approving specific universities and teacher education centres as sites 

for CPD.  

The suggestion then is that the professional development is viewed in a narrow top-

down sense in terms of attending compulsory training sessions rather than in a broader 

sense as including more bottom-up t pes of a ti it  su h as pa ti ipati g i  tea he s  

groups or mentoring schemes in a school or group of schools. This top-down view of CPD 

does not encourage teachers to take responsibility for their own CPD.  

As Padwad and Dixit (2014, p.251) note: 

In such a view, informal and voluntary contributions to teacher learning are 

a el  e og ised, tea he s  ole, espo si ilit  a d age  i  thei  o  CPD is 

disregarded, and the state is seen as the sole provider of CPD. Consequently, only 

officially sanctioned CPD events receive recognition and support, though they 

may not be relevant to teachers, while other kinds of CPD activities emerging out 

of tea he s  o  i itiati es, eeds a d i te ests a e eithe  e og ised o  

supported. 
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This lack of recognition of informal and voluntary professional development activity 

comes from the teachers themselves as well as from official bodies. Padwad and Dixit 

(2013, p.12) suggest that: 

the overall CPD environment seems to suffer from a dual problem – on the one 

hand, schools, administrators and the system do not seem to encourage and 

support CPD activities beyond participating in the mandated INSET programmes, 

while on the other, teachers themselves seem to lack enthusiasm and initiative 

for doing more than what is mandated or taking responsibility for their own 

professional development. 

Ho e e , this la k of e thusias  a d i itiati e  from teachers is perhaps unsurprising 

given, as Padwad and Dixit go on to note, that: 

Some commonly cited problems faced by the teachers in their CPD were: lack of 

time; heavy teaching workload, with further addition of non-teaching work like 

election duty and census work; large classes; lack of resources; lack of support 

from the institution; poor salaries; lack of opportunities of development (ibid., 

p.15). 

More positively, Pandit-Narkar (2013, p.31) argues that top-down imposed training can 

lead to bottom up initiatives, describing a study in which the top-down introduction of 

a new resource and training centre: 

brought teachers together, improved their proficiency, aided their CPD and gave 

the  a platfo  fo  dis ussio , e pe i e tatio  a d olla o ati e lea i g … 

[which lead to] independent bottom-up initiatives like the formation of support 

groups, the establishment of an E glish tea he s  asso iatio , a d pu li atio  

activity.  

Related to this, Hayes (2014, p.9) notes that there are teachers who, in spite of any 

systemic challenges, seek to develop professionally, but that at the same time, top-down 

support is needed: 
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Even in conditions which seem hostile to CPD there will always be teachers 

whose sense of vocation and whose desire for self-improvement will push them 

to o e o e o sta les i  thei  path. Yet … tea he s  o it e t eeds to e 

complemented by enabling conditions that take account of contextual 

constraints and provide forms of engagement which fit the pattern of their 

e e da  li es. … [highlighti g] the i po ta e of top-down/bottom-up synergy 

for effective CPD. 

Hayes (2014, p.12) further believes that communities of practice have an important role 

to play in CPD in linking bottom-up initiatives to top-down support: 

Communities of practice are crucial in enabling teachers to collaborate and make 

the best of professional development opportu ities offe ed i  a othe  fo . … 

the need to engage with and secure the support of other stakeholders in the 

education system - head teachers and other local and national-level 

administrators - is also important in developing facilitative, positive attitudes to 

innovative CPD for teachers.  

“hi aku a  , p.  sees tea he s  g oups, o e fo  of a o u it  of p a ti e, as 

e a ples of g ass oots i itiati es  to a ds p ofessio al de elop e t. “he elie es 

that:  

Every opportunity for networking should be exploited whether it is between 

tea he s ithi /a oss olleges, tea he s  lu s, o li e o u ities o  diffe e t 

teacher organisations and State Boards of Education.  

Fu the , Pad ad a d Di it s  stud  looks at the i pa t of tea he s  g oups o  

teacher thinking and on the way they deal with classroom problems, suggesting that 

participation in such groups can provide a means of dealing with changes imposed on 

teachers such as a new curriculum or new assessment systems, and further that it can 

improve tea he s  pe fo a e i  te s of thei  elief i  self-agency and ability to find 

pragmatic solutions to problems. 
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Indeed, there have been a number of studies in recent years relating to professional 

development for English language teachers in India based a wider perception of what 

CPD can involve, such as those highlighted in Bolitho and Padwad (2013b), Powell-Davies 

(2013), Powell-Davies and Gunashekar (2013), Pickering and Gunashekar (2015), 

Pickering and Gunashekar (2016). Bolitho and Padwad (2013), for example, includes 

studies on different types of professional development activities that teachers have 

engaged in, such as teacher portfolios (Chakrakodi, 2013), diary writing (Mathew, 2013), 

tea he s  g oups “hi aku a , , o li e o u ities of practice (Menon, 2013), m-

learning (Bedadur, 2012), and mentoring (Kapur, 2013).  

These studies tend to view CPD as: 

a planned, continuous and lifelong process whereby teachers try to develop their 

personal and professional qualities, and to improve their knowledge, skills and 

practice, leading to their empowerment, the improvement of their agency and 

the development of their organisations and their pupils (Padwad and Dixit, 2011, 

p.10). 

This view of CPD sees it as an: 

ongoing process of learning, both formal and informal, after teachers enter the 

profession, and involves both their personal initiatives and externally planned 

and mandated activities (Padwad and Dixit, 2014, p.251). 

However, from the literature as a whole, it appears that this kind of wider 

conceptualisation of professional development is not commonplace in India.  

Summary  

This chapter has reviewed literature related to second language teacher education. As 

with the previous chapter, I have attempted through this literature to better understand 

the a kd op agai st hi h, as a Weste  TE“OL  p ofessio al, I as i te p eti g e e ts 

related to SLTE within the setting. It was only as I came to realise that I was interpreting 

these events against this backdrop and against  o  Weste  TE“OL  ased 



152 
 

experiences that I began to uncover independent and unrecognised professionalism 

within the setting. 

Having discussed literature related to SLTE in this chapter and ELT methodology in the 

previous chapter, the following three chapters discuss the findings of this study. The 

next chapter, Chapter 6, focuses on the impact of my own shifting perspectives on the 

way I was interpreting the data collected in the setting. The realisations outlined in this 

next chapter allowed me to see the independent and unrecognised professionalism in 

the setting that, without this autoethnographic dimension, may have remained hidden. 
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6. Distant Eyes: Changing Perspectives  

As a result of looking at the setting and the data in the light of an autoethnography of 

my own professionalism, discussed in this chapter, which allowed me to put aside my 

o  p eo upatio s ith Weste  TE“OL , I ha e ee  a le to u o e  i depe de t 

and unrecognised professionalism in the setting. This professionalism is generally 

u e og ised  lo al ELT p ofessio als i  the setti g e ause of thei  elief i  Weste  

TE“OL .  

This chapter is the first of three chapters that introduce and discuss the data from the 

study. It discusses the ways in which my perspectives as an education professional and 

a researcher changed and developed over the course of the study. It focuses on the 

autoethnographic distant eyes dimension of the study outlined in Chapter 3.  

As discussed in Section 1.4, the positioning of this particular chapter within the thesis is 

something I struggled with before finally placing it as the first of the three data chapters. 

The reason for positioning it here is to show how some of the changes in my own 

perspectives during the study influenced the rest of the data analysis. It therefore seeks 

both to foreground the centrality of the autoethnographic dimension to the study and 

to allow the other data chapters to be interpreted in the light of this.   

The findings discussed in this chapter relate to realisations about how I was 

u de sta di g  o  positio i g as a Weste  TE“OL  edu atio  p ofessio al a d 

researcher, and the impact of this growing understanding on how I was evaluating the 

data collected in the setting. The chapter demonstrates how, as I gradually managed to 

offload so e of  Weste  TE“OL  p ofessio al aggage , I as a le to see p e iousl  

hidden aspects of the setting. 

When I started the study, I had not initially managed to sufficiently bracket my previous 

experiences and had entered the setting without acknowledging my i g ai ed Weste  

TE“OL  p ofessio al aggage . This caused me, for example, to struggle to disentangle 

good tea hi g  i  the setti g f o  Weste  TE“OL  pe eptio s of good tea hi g , a d 

stee ed e to a ds seei g p o le s  th ough a Weste  TE“OL  le s, su h as seei g 



154 
 

la ge lasses  as a p o le  he  pa ti ipa ts i  the stud  e e seei g these large 

classes simply as classes.  

As the study progressed, through gaining a better understanding the potential influence 

of  Weste  TE“OL  a kg ou d on the study, I began to see and evaluate the setting 

in terms of local norms and expectations, rather than in terms of deficit in relation to 

Weste  TE“OL  o s a d e pe tatio s, fo  e a ple seeing the appropriacy of local-

developed approaches to ELT in the setting, rather than seeing these approaches as 

e ide e of a defi ie  i  o pa iso  to Weste  TE“OL  app oa hes.  

I was also getting to grips with my own changing role in the setting, both in the sense of 

moving from outsider to partial insider, and in the sense of being seen at different times 

as a tea he , tea he  t ai e , esea he , esea h stude t, e pe t  a d so o . In 

particular, I was becoming aware that this was influencing both the data collected and 

how I was evaluating the data. This awareness helped me to see alternative explanations 

for what was happening in the setting. Related to this, I was able to appreciate the 

complexity within the setting to a much greater degree than I had been able to do at the 

sta t, g aduall  getti g past the us - the  fo us, a d seeing the setting in its own right.  

Critical incidents are used alongside classroom observation and interview data to 

highlight the changes in my perspectives on the setting and the data collected over time. 

Section 6.1 discusses how I came to realise that I was shaping the study in terms of my 

o  Weste  TE“OL  a kg ou d athe  tha  attempting to see the setting in its own 

right. Section 6.2 then focuses on my developing understanding of the learning 

environment and of ELT classroom methodology in the setting. Section 6.3 then deals 

with my own positioning, both in the sense of insider versus outsider perspectives, and 

in the sense that I had different roles in the setting at different times, which affected 

how I was seen by participants in the study and the data I was able to collect. Following 

this, Section 6.4 considers how I gradually came to accept the complexity that existed 

within the setting. 

The use of critical incidents to illustrate moments in the research process when an 

experience triggered a change in my own viewpoint is particularly prevalent in sections 
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6.2 and 6.3. In Section 6.2 for example, I describe how my views about the learning 

e i o e t, the ELT ethodolog  ithi  the setti g a d the i app op ia  of Weste  

TE“OL  led o u i ati e app oa hes ha ged uite sig ifi a tl  e ause of a ious 

i ide ts, ge e all  e te i g a ou d so ethi g that  Weste  TE“OL  ias told me 

should be helpful or useful in the setting but which turned out not to be, or vice-versa. 

One particular instance of this, as will be described and discussed in more detail in 

Section 6.2.2, was when, during an ELT conference in southern India, I watched a DVD 

of a Weste  TE“OL  ased la guage lass ith tea he  ei g uite i fo al ith a s all 

group of young adult students in a well-resourced classroom. What I saw was a well-

taught class, but what many of the local conference participants saw was a class quite 

unrecognisable to them as the teacher, the students and the classroom were nothing 

like what they were used to. The discussion among these local participants was about 

how far removed and irrelevant watching the DVD had been to their daily working lives. 

This incident instantly made me rethink the way I was seeing ELT methodology within 

the setti g as ell as helpi g e to see the a  i  hi h  o  Weste  TE“OL  

baggage was colouring my perceptions of the setting.  

Finally, I should note that I am aware that the open-ended questionnaire and interview 

data used in this chapter and subsequent chapters does not describe the situation in the 

setting, but how participants were perceiving and constructing it. 

Key to the codes used to describe the data 

Details of the des ipti e odi g  of the data a  e fou d i  “e tio  2.3.2. However, in 

summary: [1] = interviewee 1, [Q1] = open-ended questionnaire 1, [Obs. 1] = classroom 

observation 1, [Field notes, August 2010] = field notes taken in August 2010 and so on. 

6.1. Getting rid of (some) of my Western TESOL  professional baggage   

It is important to put any preconceptions aside before entering unfamiliar settings. As a 

result of incorporating an autoethnographic dimension within this study, I was able to 

put so e of  p e o eptio s, hi h I efe  to as  Weste  TE“OL  p ofessio al 

aggage , to o e side, a d u o e  aspe ts of the setti g that had i itiall  e ai ed 

hidden. 
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This section highlights the influence that this Weste  TE“OL  p ofessio al aggage  

was having on the study, particularly in the early stages, and the ways in which I began 

to question and challenge this influence over time.  

6.1.1. Western TESOL  as a reference point 

As the study progressed, I was able to identify ways in which I was using Weste  TE“OL  

as a reference point and to see how it was influencing my understanding of the setting.  

A spe ifi  e a ple of the professional aggage  I ought ith e to the setti g is the 

i g ai ed Weste  TE“OL  pe spe ti e I had, and to a certain extent still have. This 

se tio  looks i  o e detail at , i itiall  at least, so e hat fi ed Weste  TE“OL  

influenced views on o u i ati e  approaches to and related aspects of ELT, and the 

impact of this on the study.  

At the outset of the study, I held specific views on what it meant to teach 

o u i ati el , e a i g a oadl  eak e sio  of the communicative approach , 

as discussed in Section 4.2. Within this view, I labelled stude t- e t ed  as good and 

tea he - e t ed  as ad, ithout e essa il  ha i g a p e ise idea a out hat I 

understood these terms to mean, and considered the use of the L1 in the classroom as 

useful but at the same time not something that should be overly encouraged. I also had 

certain predetermined views on how things worked in the research setting, such as 

mentally labelling the general approach to ELT and teaching more broadly as 

t aditio al , agai  ithout full  u de sta di g hat I meant by t aditio al . 

Investigating the extent to which CLT  was being used in classrooms in Kerala, I made 

the following notes during [Obs. 2]:   

Very teacher dominated, little pair or group work. No personalising. Students not 

really engaged - boys muttering among themselves … the tea he  o es o e  to 

e to sa  she s usi g the dis ussio  ethod , ut the discussion is almost all in 

L1, though it is done in groups, with students turning around on benches to make 

groups of about ten. These groups then seem to self-divide into smaller sub-

groups. 
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Here, I am describing the setting through a Weste  TE“OL  lens, reflecting my 

perception of what a Weste  TE“OL  lass should look like, with an underlying 

expectation that teachers should be following a broadly CLT  o  othe  Weste  TE“OL  

approach, and an underlying belief that such an approach was the most appropriate one 

for the setting. This was something I was only able to acknowledge in later analysis of 

the o se atio  otes he e I o e ted that I ha e  CLT  hat on here, I  not 

sure why I  t i g to appl  this to lasses he e [i  the setti g] . I was taking my 

experiences and presumptions about what a ( Western TESOL ) class should look like as 

a starting point to view the class in the research setting. I was clearly expecting a more 

student-centred  lesson, with pair and group work, personalisation and students 

discussing things in the target language rather than their L1. I also seem to be assuming 

that stude t- e t ed  as a o te t-free term, and therefore that hat Weste  

TE“OL  o side s stude t- e t ed  would be the same as what those working in TESOL 

in Kerala consider to be stude t- e t ed . I return to the concept of student-

centredness later in this section and in Section 6.4. 

This use of what I perceived as Weste  TE“OL  classroom traits as a reference point 

can be see in a number of other observations. For example, I noted: 

The students are keen to participate, but opportunities seem limited to the 

teacher interacting with the students, i.e. the e s o pai  o k. … The teacher 

sets up a ole-pla  i ol i g d afti g a oti e, though the  do t seem to have 

oles  as su h. The teacher gives the stude ts t o i utes  ehea sal/thi ki g 

ti e. Fou  stude ts o e to the f o t to ole-pla  a o versation about drafting 

a oti e. This is epeated ith th ee o e g oups of fou  stude ts. … The tea he  

o ito s the g oups  pe fo a es, but often interferes mid-performance to 

correct or improve their language, so what I expected to be quite a free activity 

was in fact highly controlled. [Obs. 6] 

Students prepare a poster-style advert in groups. The group work is all carried 

out i  L . The tea he  does t t  to get the  to speak E glish. [O s. ] 
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These comments suggest a somewhat fixed view of what a o u i ati e  approach 

should look like, irrespective of context, highlighting aspects such as a need for student 

participation through pair and group work. They also suggest fixed views in terms of 

what particular activities such as a role-play should look like within a o u i ati e  

approach and fixed views on the use of L1. My views on the role of the teacher are also 

firmly located within my perception of what a teacher working with Weste  TE“OL  

would be doing, expecting monitoring but not interference by the teacher in the role-

play activity described above.  

At the same time, I am equating classes that resemble my Weste  TE“OL  

interpretation of o u i ati e  teaching with good teaching. As I noted during [Obs. 

22]: 

Ele e ts of CLT  - Students do mock interviews after reading a text about an 

astronaut. This seems to have been partly prepared previously. One pair comes 

out to the front to perform, then another two pairs do the same. 

I then commented in field notes after the class that: 

There was a performance element to this class. Is this an example of the pockets 

of progress that several intervie ees ha e e tio ed e e tl ? … ith the 

teacher doing activities that seem untypical of hat I  seei g ge e ally. [Field 

notes, August 2010] 

Che ki g a k o  ho these se e al i te ie ees  e e, [10] mentions po kets of 

p og ess  hile [ ] e tio s i  s all po kets, lots of tea he s a e doi g lots of good 

thi gs . Ho e e , i   field notes above at least, the o d p og ess  was being used 

to indicate a shift towards what I perceived as a o e Weste  TE“OL  approach to 

teaching. I began to realise that my initial distant eyes perspective, to a large extent 

subconsciously favouring this approach, was in conflict with my attempts to try to 

understand the setting for the study. 

Related to this, in [Obs. 9], I noted: 
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The class is based on a reading passage about advertising. The teacher 

explains/exemplifies vocabulary connected with the passage – all in English! The 

class also feels more student-centred than other classes observed.  

This comment, viewing features such as teaching English using English and classes being 

student-centred  as being inherently good, is indicative of my i itial Weste  TE“OL  

led view of good tea hi g . I  suggesti g that all i  E glish  is a good thi g, I also 

overlook the fact that there can be a number of benefits in the judicious use of L1. 

Fu the , the se o d pa t of  o e t efe i g to the lass ei g o e student-

e t ed  sho s  la k of a a e ess at the ti e both of the fuzziness of the term and 

that the concept of student-centredness itself has been questioned. For example, 

Holliday (2005), drawing on the work of Anderson (2003), questions how student-

centred  things really are when it is the teachers that choose what Anderson (2003, 

p.204, italics in original  des i es as the what, how, when and with whom of the 

tea hi g .  

Looking back at these observations, I can now see the contradictions in my views. On 

one hand, from the outset of the study I was conscious of coming from a different 

background and setting to that chosen for the study. Further, from the very start of the 

study, as discussed in Chapter 1, I had taken a view that a Weste  TE“OL  

o u i ati e  approach was not necessarily appropriate in this setting, though at the 

time not labelling the approach as Weste  TE“OL . O  the othe  ha d, du i g the 

observations, I was subconsciously judging the classes and the teaching I was observing 

i  the setti g i  te s of this e  sa e Weste  TE“OL  o u i ati e  approach that 

I already suspected not to be appropriate. Further, I was equating some of the traits of 

this approach, such as using pair and group work, providing opportunities for students 

to use the la guage, e phasisi g ea i g o e  fo  a d so o , ith good tea hi g  o  

est p a ti e , o side i g a Weste  TE“OL  o u i ati e  approach as some kind 

of ideal to be aspired to. 

Over time, I came to adopt a more pragmatic perspe ti e, seei g good tea hi g  i  

terms of what encourages learning as opposed to seeing it in terms of following a 

particular approach. This is not to say that particular ideas or techniques, including those 
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imported f o  Weste  TE“OL , a ot e suggested as possibilities, simply that 

particular ways of teaching should not be seen as inherently more desirable, whatever 

the context.  

6.1.2.  Western TESOL  or just good teaching? 

Teaching in a particular setting should be viewed and judged in relation to local rather 

tha  e te al o s a d e pe tatio s. Mo e pa ti ula l , tea hi g i  o -Weste  

settings should not be viewed and judged agai st Weste  TE“OL  norms and 

expectations. 

In [Obs. 10], I saw more traits of what I perceived as a Weste  TE“OL  o u i ati e  

approach, noting:  

The tea he  ites the title a sto  ight  f o  a sto  i  the stude ts  

textbook on the blackboard. He elicits from the students what they think the 

story will be about, based on the title. He li ks the lesso  to toda s eal-life 

sto . It s uite a ois  lass so fa  - the tea he s p ese e, pe so alit , fa ial 

expression a d the a  he s usi g his oi e are all playing a part. The teaching is 

directing most of the lesson from the front, but the students are involved and 

engaged. … A good tea he , a good lass. 

At the time, I considered this as example of a teacher adopting a more modern , by 

which I meant Weste  TE“OL , app oa h a d, I elie e e ause of this, o side ed it a 

good lass . However, looking again at this, it is an example of a teacher trying to 

generate interest in a text, prior to asking students to read it. There is not anything 

pa ti ula l  Weste  TE“OL  a out this. Indeed, the teacher maintains a high level of 

control by leading most of the class from the front, which would not naturally fit with 

 ie  of Weste  TE“OL  o u i ati e  teaching. It is perhaps more a case of the 

teacher simply understanding the potential benefits of stimulating interest in a text 

before asking students to read it. 

Further, my description of a good tea he , a good lass  is ske ed  the Weste  

TE“OL  professional aggage  I as a i g, ot o l  as a esult of  past e pe ie es 
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as a practicing teacher, but also as a result of much of the theory and discussion on what 

o stitutes good tea hi g  e a ating f o  Weste  TE“OL  setti gs. Fo  e a ple, as 

noted in Section 5.3.3, Richards (2010, pp.101-  offe s 10 qualities or characteristics 

of exemplary teachers , but acknowledges that these ha a te isti s o e from the 

pe spe ti e of a este  u de sta di g of teaching . 

Returning to the theme of engaging students, another class where students were 

engaged was [Obs. 17], where I noted: 

The tea he  ites a e i h people happ ?  o  the blackboard. She asks the 

students what they think. Some individual students respond. The teacher asks 

them to open their books. She reads a poem about being rich, then asks students 

to read silently and underline any difficult words and then explains them in 

E glish. … “he puts stude ts i  g oups a d gi es ea h g oup t o a ds ith 

questions on. Students in each group generally help each other to answer 

questions and the teacher monitors. She checks early fi ishe s  o k, and then 

he ks the hole lass  o k. … The tea he  i t odu es a game with words on 

cards, played in pairs, to practise some of vocabulary covered earlier. Students 

have to say the synonym, which is on the back of the cards.  

In field notes afte  this lass, I oted, O e of the est lasses I e see  - students 

engaged, plenty of pair and group work, al ost e e thi g i  E glish  [Field notes, 

August 2010]. 

In these field notes, I am interpreting stude t e gage e t i  a Weste  TE“OL  se se, 

believing that if the students are active through being given lots to do in pairs and in 

groups, and if the lesson is conducted mainly in English, then the students will 

automatically be engaged. At the same time, I do not consider the possibility that 

students might be engaged in other ways, and that they do not necessarily need to be 

a ti e  i  the se se of o ki g i  pai s a d g oups the whole time to be engaged.  

I can now see that I was gradually coming to view the classes observed in a different 

way. I was ot so easil  judgi g the  i  te s of p e o ei ed Weste  TE“OL  o  
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o u i ati e la guage tea hi g  ideals of hat a good lass  should look like, i stead 

app e iati g that ha a te isti s that a  ot e t pi all  see  as o i g f o  Weste  

TE“OL , su h as the teacher-led aspect of the class described above, can also result in 

good tea hi g . This suggests a o e a a  f o  li ki g good tea hi g  to a particular 

approach or method , seeing it in a more inclusive sense where good tea hi g  a  

potentially be seen in classes taught using any number of different approaches, 

ega dless of hethe  a pa ti ula  app oa h is ie ed as o i g f o  Weste  TESOL  

o  o -Weste  TE“OL  settings. There is also a growing realisation that what 

constitutes good teaching  i  te s of ELT will vary in different settings, rather than 

there being some kind of universal sta da d, o st u ted  Weste  TE“OL  experts . 

6.1.3. Large classes or just classes? 

My initial view of large classes as a problem to be overcome in the setting contrasted 

ith   ost pa ti ipa ts  ie s of la ge lasses simply as a practical reality of their 

everyday working lives.  

A fu the  e a ple of  Weste  TE“OL  influenced way of seeing the setting, again 

pa ti ula l  i  the ea lie  pa ts of the esea h, as i   p eo upatio  ith la ge 

lasses , e e tuall  seei g that hat I as o side i g as la ge lasses e e, fo  those 

working in the setting, just classes. Looking back, it must have appeared strange to some 

of  i te ie ees that I efe ed to la ge  classes as hat I o side ed as la ge  as 

for them just the normal class size. As the extract from the interview with [4] below 

suggests, teachers see large classes as a reality of their situation and find ways of dealing 

with them, rather than seeing them as an insurmountable problem: 

Me: … what about the large classes, is it possible to teach in a communicative 

way in large classes? 

[ ]: … it is a very difficult one but if we want to, we can help them by dividing 

them into different groups and, what, making them group work and so on, 

because it is what I do in my classes. So in their syllabi also there are a group of 

activities that is to be done as group work, so I insist all the students to do it as 



163 
 

group work in the class itself, so they are doing it. … We should not always 

complain that this is a large class so we could not do that. I have divided them 

into different groups and even the assignments I give them are group 

assignments. Seven or eight people, eight students, they form a group and they, 

together, will submit an assignment. 

[12] also focused on what can be done with large classes, rather than what cannot be 

done, noting that for such classes:  

You do si ple thi gs like … e e  if it s a uestio  of fou  stude ts tu i g a e h 

and putting their feet on the other side, make a group, get them to write in 

groups, get them to re-draft in groups. The teaching and the learning will happen 

e e  if ou e ot o e ti g  stude ts, so ou ll end up doing 20 and you get 

that 20 re- itte  th ee ti es, ou a  still a age. You see, he e the e s a 

ill the e s a a . Or you can take o e stude t s a s e , write it up on the 

blackboard and the whole class can discuss that composition, and every week a 

diffe e t stude t s a s e  can go up.  

Along similar lines, [15] noted, ou a  di ide those lasses i to g oups … ou a  i g 

in collaborative learning, pee  tuto i g, so a  thi gs like this .  

[4], [12] and [15] are seeing the class size as a practical reality to work with and work 

around, rather than a constraint on the teaching process. This again highlights the way 

in which my own preconceptions were driving the research process. La ge lasses  e e, 

initially at least, an issue I was perceiving as important, one that made classroom 

teaching more difficult and one that made the use of particular approaches more 

difficult, whereas participants were just seeing classes as classes.  

This is not to say that class size was not seen as a problem by any of the participants. 

[14], for example, saw the number of students in the classes as a problem, but only as 

one of many problems, and not as the fundamental issue that I was seeing it as, while 

[5] raised a concern about controlling large groups, noting that: 
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in bigger classes, if you are talking to one student, the rest all will be shouting, 

the  ill e talki g, the  o t e e  listen to you, even if it is something serious 

is going on. 

This however is perhaps more about classroom management that large classes per se. 

Overall then, tea hi g large classes  was not seen as the major issue that I, through my 

Weste  TE“OL  le s, had presumed it would be.  

6.1.4. A lack of deliberate bracketing 

In the early parts of the study, I was not consciously acknowledging and putting aside 

my preconceptions. It is only as I began to do this that I began to look at the data with a 

more open mind.   

Co i g i  as a  outside  to the setti g, I had ot ealised the a ou t of p ofessio al 

aggage , such as that described above, that I was bringing with me, and because of not 

realising this, I was also not putting it aside in order to fully focus on the setting in its 

own right. Instead, in the early parts of the study in particular, my focus was on the 

diffe e es et ee  Weste  TE“OL  settings that I had experienced and the research 

setting, and the differences in application of o u i ati e  approaches in the two 

settings, tending to view the research setting in a negative sense.  

I later came to see this in terms of a lack of deliberate bracketing. As Holliday (2016, 

p.183) notes: 

Bracketing forces the researcher to think again and hold back from the 

explanations that most easily spring to mind. It requires her to recognise where 

her particular prejudices lie and to discipline herself to put prejudices aside. This 

is a very difficult task and of course is never totally possible. However, the 

discipli ed atte pt to u o e  a d put aside o e s esea h p ejudi es does 

make an important difference.  
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This is not to say I was not bracketing at all. Tufford and Newman (2010, p.86-87) 

highlight various methods of bracketing including writing memos and a reflexive journal 

during data collection and analysis. As they note:  

Memos can take the form of theoretical notes which explicate the cognitive 

process of conducting research, methodological notes that explicate the 

procedural aspects of research, and observational comments that allow the 

esea he  to e plo e feeli gs a out the esea h e dea ou  … The ai te a e 

of a jou al a  e ha e esea he s  a ilit  to sustai  a efle i e sta e. Aspe ts 

to e plo e i  the efle i e jou al i lude: the esea he s  reasons for 

u de taki g the esea h; … the esea he s pla e i  the po e  hie a h  of the 

esea h; … pote tial ole o fli ts ith esea h pa ti ipa ts. 

I was both writing memos of this type and maintaining a journal, within my field notes, 

of this nature as I collected and analysed data. What was missing in the early stages of 

the stud  as the dis ipli ed  approach to bracketing that Holliday refers to above.  

It was only during the data analysis process that I became conscious of this and began 

to re-evaluate the data I had collected, starting to make sense of different discourses 

with a more open and critical mind. Although I am not suggesting that the influence of 

my past experiences could or should be removed from the research process, this 

heightened level of awareness, acquired over time, of their possible impact on my 

interpretation of the data collected during the study has I believe allowed me to look 

beyond the most obvious explanations for particular events. For example, I initially 

focused mainly on data specifically mentioning o u i ati e  approaches, being 

more familiar with this area. However, as the study progressed, I began to see beyond 

this and explore themes that were less familiar to me at the outset, such as the way 

se e al of the pa ti ipa ts i  the stud  spoke i  a ki d of de elop e t dis ou se , as 

will be discussed in Section 7.2, and the way participants were managing to develop 

themselves professionally in informal ways, alongside more formalised structured 

professional development activities, as will be discussed in Section 8.3.  
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Further evidence of this lack of bracketing can also be seen in the reminder of this 

chapter.  

6.2. Developing my understanding of the setting 

As a result of incorporating an autoethnographic dimension within the study, and 

considering my own positioning, in terms of expectations about the learning 

environment and about ELT methodology, I was better able to understand the learning 

environment in the setting and the need for appropriate ELT methodology in the setting. 

Because of this, I was able to uncover independent and unrecognised professionalism in 

terms of ELT methodology in the setting, as will be discussed in Chapter 7. 

This section highlights some of the critical incidents, supported by other data, that 

affected my thinking in terms of developing my understanding of the setting. Many of 

the critical incidents occurred during the earlier parts of the study, though realisations 

about their significance often came later. 

The first part of the section relates to changes in my understanding of the classroom 

environment, the second to changes in my understanding of the ELT methodology being 

used in the setting and the third to changes in my understanding of the appropriacy of 

a o u i ati e  approach, as I understood it, within the setting. 

6.2.1. The learning environment 

The learning environment in a setting needs to be interpreted in its own right, rather 

than be compared with or judged against other more familiar settings.  

There were a number of incidents that led to the realisation that the learning 

environment in the setting was very different from the one I was used to in my usual 

working environment. Though I had a general awareness of this before starting out on 

the study, it was the incidents described here, as well as the two incidents described in 

Section 1.1.1, which I referred to as  The liste i g o kshop  a d How do you punish 

ou  stude ts he  the  ake istakes? , that brought this home to me. These events 

also made me realise that, rather than making comparisons between the research 
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setting and my usual working environment, I needed to be looking at the research 

setting in its own right.  

One area that I found intriguing within the learning environment was the apparent level 

of formality in the setting and apparent social distance between the teacher, or anyone 

seen as an authority figure, and the students. The two incidents below relate to this. 

Sta di g up : The first time I visited the setting, prior to starting this study, I was 

taken to visit schools and colleges, and given the opportunity to observe classes. 

For these observations, the immediate thing that struck me was the fact that all 

students stood up when their teachers or when I walked into the classrooms.  

M . Ke i : On the same visit, I was struck by the use of sir  or a a  when 

students were addressing teachers or visitors. The sense of formality and 

perception of social distance were also exemplified in other ways, such as 

students being expected to run errands for their teachers including carrying the 

tea he s  ags o  esou es a d deli e i g essages to othe  pa ts of the 

institution.   

(Adapted from field notes, June 2008) 

Although these differences initially manifested themselves in terms of more overt status 

differences between the teacher or presumed authority figure and the students in the 

setting than I was used to, what they helped me to see more broadly was the degree of 

difference between my own usual work setting and the research setting, and by 

implication, that my existing knowledge and ways of thinking about ELT and ELT 

methodology may not be applicable in the research setting. I had doubts, for example, 

about whether Weste  TE“OL  i flue ed student-centred  approaches, which in my 

own usual work setting I saw as requiring the teacher to have what Weste  TE“OL  

might describe as a close relationship  with the students in terms of social distance, or 

a good appo t  ith the stude ts, could be applied in the research setting.14  

                                                 
14 I  this e a ple I a , as stated, taki g a Weste  TE“OL  ie  of a lose elatio ship  et ee  tea he  
and students, which often involves first names and seemingly less formality, However, this does not 
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Related to this, e pe tatio s o e i g stude ts  eha iou  were clearly different in 

the research setting compared with my usual work setting, as the following incident 

further illustrates. 

She s a slouche : This incident concerns a group of teacher trainees and their 

lecturers at a teacher training college for secondary teachers, and came about 

during the second visit to the institution in August 2010, at which time I 

facilitated a workshop at the college based around teaching English 

communicatively. During this workshop, one teacher trainee stood out as 

particularly well-informed on the topic, and I commented to her lecturers 

afterwards that she must be doing well. However, I was told that she was not 

ell thought of ithi  the i stitutio  e ause she as a slou he . That is, athe  

than sit up straight during classes, she tended to lean back in her chair, a position 

that was seen to imply disrespect. Although I would have considered this a minor 

issue with body language, the implication here seemed to be that the lack of 

respect that this teacher trainee was perceived as showing outweighed the fact 

that she had acquired a significant amount of subject knowledge. (Adapted from 

field notes, August 2010) 

This made me question my own preconceptions and prejudices, and helped me to 

understand the need to try to put to one side my own feelings about how things ought 

to work. It again served to focus my mind on seeing the research setting and the ways 

in which people behaved in that setting in their own right, rather than in terms of how 

they differed from my usual work setting, which I had been doing, to a large extent 

subconsciously, at the outset of the study. 

Another area where my own prejudices surfaced was in my classroom observation 

notes. Having collected data from a total of 15 observations by the end of the second 

visit to the setting after starting the study, I wrote the following field otes o  the 

o se atio  sites : 

                                                 
necessarily mean greater closeness in reality, as it may simply be that hierarchies are more hidden within 

Weste  TE“OL . 
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The Observation Sites: These generally share a number of common features: 

1. School classrooms are approximately the same size as in the U.K., though 

class sizes are typically larger, with typically between 35 and 45 in school 

classes, more in college classes, making the classrooms appear cramped. 

2. The seating arrangement, except at the teacher training college, involves 

students sitting in rows on benches facing the front. At the teacher training 

college, students sit in movable chairs, though still in rows.  

3. Where possible, boys sit on one side of the classroom and girls on the other. 

When there are slightly uneven numbers, this division still remains but with 

the extra numbers of one sex necessitating squeezing up on benches rather 

than moving to the other side. When there are students predominantly of 

one sex in the class, some boys or girls move to the other side of the 

classroom, but still cluster together, with an empty row (or several rows) 

separating one sex from the other. There is more mixing in the college and 

teacher training college classes, though the division between the sexes in 

terms of seating choices is still apparent.  

4. All but o e of the lass oo s I e o se ed has been open to the elements 

in that they have doorways but no doors and openings for windows but no 

glass, so classes are generally open to outside noise. In three cases, different 

classes have been taught in the same physical space as another class with no 

partition between them, so one class could see as well as hear the 

neighbouring class being taught.  

5. Electricity has only been present in two of the classrooms observed. This has 

meant that classrooms have not generally been well-lit.  

[Field notes, July 2009] 

Reviewing these notes during data analysis, I could see that I was perceiving the 

lass oo  setti gs as ot the o  a d fo  the ost pa t i  a egati e se se - large 

classes, students sitting in rows on benches, boys on one side and girls on other, no 

doors or glass in the windows, outside noise, a lack of electricity. However, within the 
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setting, this is the norm and, for those working in the setting, these features are not 

seen as negative, just as different aspects of their everyday working lives.  

Again, I had come to realise that my own preconceptions may be clouding my 

judgements concerning the classroom environment. I was focusing on differences 

between the research setting and my own usual work setting, rather than focusing on 

the classroom environment in the research setting in its own right. Further, I was 

focusing on the most common teaching situation I experience in my usual work setting, 

which involves small groups sitting in a horseshoe-shaped seating arrangement around 

the tea he , as is ofte  ad o ated i  Weste  TE“OL . I  doi g this, I as ig o i g the 

fact that on some occasions my classes are similar to the classes described above - quite 

large , with students sitting in rows, probably feeling that the classroom is quite 

crowded.  

6.2.2. ELT methodology in the setting  

ELT methodology needs to be appropriate for the setting. 

As discussed earlier, I first came to the setting because of my involvement in a small-

scale project aimed at helping English language teachers to teach in more 

o u i ati e  ways. However, one incident in particular led me both to question my 

role as someone who was supposedly there to develop teachers in the local area, and 

more generally to question the extent to which it was useful to export methodology and 

ethodologi al e pe tise  from one setting to a othe , spe ifi all  f o  a Western 

TE“OL  to a non-Western TESOL  setting. I describe this incident below: 

The DVD: At a conference held in Chennai in southern India, I watched a talk 

given by a well-known ELT methodology textbook writer from the U.K. During 

this talk, the speaker shown a clip from the DVD that accompanied his latest 

publication. The clip showed a small class of about 15 mixed nationality young 

adult students, sitting in a ho seshoe  set up a ou d the tea he  i  a ell-

furnished well-lit well-equipped classroom. The students all seemed able and 

willing to interact with one another in English and to actively participate in the 
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class without much prompting. The class was in my view lively, with plenty of 

humour, and the teacher and students seemed to get along well, perhaps helped 

by the fact that she, the teacher, was of a similar age to several of the students. 

She managed and facilitated rather than controlled the learning process. The 

topic of the lesson was about relationships and finding a partner, and did not 

appear to be a part of any curriculum. It might be des i ed as a t pi al Weste  

TE“OL  o u i ati e  lass i  a t pi al Weste  TE“OL  private language 

school setting.  

As I watched the clip, my initial reaction was that it provided useful models of 

different aspects of a broadly o u i ati e  methodology. However, the 

reaction from local conference participants, as observed in questions to the 

speaker after the talk and in conversation during the rest of the day, was for the 

most part questioning the relevance of the clip to their own situations. This 

seems understandable when a more typical scenario for the conference 

participants, based on my own classroom observations, would be classes of 

around 40 students in school classes, more in college classes, with students 

seated in rows, in classrooms which are often poorly lit and somewhat run down. 

The students would generally be from the same state (Kerala), though in some 

cases multilingual, and would typically participate only when directly nominated 

to do so by the teacher. Most of the interaction within the classroom would be 

teacher to student, with the teacher controlling the class and classroom activities 

from the front. The learning environment might typically appear serious and the 

classroom atmosphere subdued. The topics would be more subject-based, 

focusing on, for example, historical figures or literature, and teachers would be 

expected to adhere to a curriculum. (Adapted from field notes, August 2010) 

Given the differences between the situation in the clip and the situation in the setting 

in which I was researching, it became clear to me that, on personal level, I needed to 

think very carefully before suggesting that ideas and approaches from my own setting 

might be applicable in the research setting. Further, in a broader sense, I needed to 

consider TESOL in the setting in its own right as opposed to considering it as a form of 
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TESOL that was deficient in some way and that should unquestioningly aspire to follow 

a more Weste  TE“OL  type approach to classroom teaching. 

In later observations, I began to focus more on what particular approach, if any, was 

being taken in classes within the setting, noting in [Obs. 18] that:  

The teache  i ediatel  asks uestio s a out a poe  i  the stude ts  ooks. I 

assume they read this either in the last class or for homework. She asks mainly 

comprehension questions, though also asks students for their favourite lines, 

pairs of rhyming words and si iles. … “tude ts i di iduall  ite fou -line poems 

in a similar style to the one in the book, the four students who finish first read 

out thei  o pleted poe s to the lass. … Wo ki g i  g oups, stude ts ite 

dialogues between characters in the poem, to be finished for homework and 

acted out in the next class. 

Following this class, I made the following notes: 

This class reminded me of literature classes when I was at school, but looking at 

the textbook, as well as literature-based comprehension questions, there were 

several pages of grammar and vocabulary exercises. … The pa t he e the  had 

to create and perform a dialogue seemed quite task- ased, o  pe haps the eak 

e sio  of the o u i ati e app oa h, ut a e just o i ing bits of 

different methods and approaches, so eclectic? [Field notes, August 2010] 

Again, considering the methodological approach, in [Obs. 20] I noted:  

The teacher starts by asking students about a text about obesity that they read 

in their last class. The students prepare a dialogue in groups, giving advice to a 

friend about obesity. This activity seems to work quite well, students seem 

e gaged, the tea he  o ito s. … Th ee g oups ead out thei  dialogues to the 

lass, though the est of the lass do t see  to liste .  

Following this class, I commented that: 
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Overall, there seemed to be a reasonably communicative/task-based approach 

adopted throughout the class, or is this just a follo  the ook  app oa h? [Field 

notes, August 2010] 

The data above from [Obs. 18] and [Obs. 20] indicates that elements of what could be 

called a o u i ati e  approach, such as actively involving students and using group 

work, have been incorporated into some ELT classrooms in Kerala, perhaps in line with 

what Littlewood (2004, 2013, 2014) calls o u i atio -o ie ted la guage tea hi g . 

However, it might equally be argued that a localised approach is being applied, for 

example using literature in classes as a basis for teaching language, and that this 

app oa h had o u i ati e  ele e ts i o porated within it. “u h a o te t 

app oa h , putti g the eeds of the o te t fi st, ahead of ethodologi al app oa h, is 

advocated by Bax (2003).  

A further way of looking [Obs. 18] and [Obs. 20] would be that the teachers were focused 

on making an effort to involve students in the class, without seeking to align themselves 

with any particular method  or approach , perhaps - albeit for the most part 

subconsciously - ope ati g i  a o e post ethod  se se, as des i ed  

Kumaravadivelu (1994, 2001, 2006b). 

These thoughts led me to think more deeply about what was happening in classrooms 

in the setting in terms of approach. At the start of the study, I was trying to explain 

methods  and approaches  in concrete terms, and wanting to label classes both as 

following a particular method  or approach  and in terms of binary opposites such as  

t aditio al  o  ode  a d tea he - e t ed  o  stude t- e t ed . However, as the 

study progressed, and through greater awareness of my own positioning, I began to see 

the classroom in more complex ways, as discussed in, for example, Breen (1985), 

Allwright (1988), and Senior (2012) among others, and to realise that ELT methodology 

used in the setting needed to be appropriate for the setting.  

I discuss these issues further, with specific reference to the limited app op ia  of the 

o u i ati e app oa h  i  the e t se tio , with specific reference to complexity in 
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Section 6.4, and with specific reference to a localised approach to ELT in Chapter 7, 

particularly in Section 7.4. 

6.2.3. The (in)appropriacy of the Communicative Approach  in the setting15 

The communicative approach does not seem appropriate in the setting.  

Over the course of the study, there were a number of incidents concerning use of 

o u i ati e  approaches in the setting, highlighting the limited appropriacy of such 

approaches. Although I was already aware of the dangers of trying to import particular 

approaches in theory, the incidents described below helped me to become more aware 

of my own positioning and so more aware of these dangers in practice. 

On my third visit to the setting after commencing the study, I had an experience that I 

des i ed i   field otes at the ti e as a eall  a k a d  i  o e tio  ith usi g 

inappropriate ELT methodology in a particular situation I found myself in. Although 

awkward at the time, with the benefit of hindsight, the experience, described below, 

might be better described as enlightening.  

Uncommunicative English: A local teacher, [19], asked me to teach his evening 

Co u i ati e E glish  lass. He e plai ed that this lass as outside his 

normal work responsibilities and also an extra class for the students in the sense 

that they were choosing to come after their studies or work had finished for the 

day. There were 16 students between the ages of 18 and 60, 9 women and 7 

men. The classroom was cramped, dingy, not particularly clean, and not what I 

would have considered to be a pleasant learning environment. The students had 

only had three classes together before I met them and so did not know each 

other particularly well. 

As the lass as illed as a Co u i ati e E glish  lass, I e t alo g ith a 

number of o u i ati e  activities that I had used in my own usual work 

                                                 
15 This section focuses on my own realisations concerning the limited appropriacy of communicative 

approaches within the setting. “e tio  .  fo uses o  the pa ti ipa ts  ie s o  the applicability and use 

of communicative approaches in the setting. 
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setting, intending to use what I considered as typical communicative activities 

and techniques, in particular wanting to encourage students to speak and 

interact with one another.  

For about an hour, I tried to use these activities and techniques, tried to get 

students to interact in pairs and in groups, and tried to get them interested and 

involved in what I thought were engaging activities - there was a discussion, a 

role-play and a survey task, among other things. I tried to facilitate, tried to stay 

upbeat, cheerful and encouraging, and tried to teach in the way I normally did. 

However, it was a very uncomfortable hour. None of the students were willing 

to speak to each other in English. They would speak to me, but only in response 

to a direct question, and in most cases only with a very brief response, and so 

unless I was interacting directly with a student, pair or group, no verbal 

communication occurred, not even in L1. There was just silence. (Adapted from 

field notes, August 2010) 

Reflecting on this experience, it made me realise how, despite having read about the 

dangers of importing methods and approaches, I had tried to do exactly that, and failed. 

I had not taken into account the environmental factors. I had not allowed, for example, 

for the varied social backgrounds or age and gender differences, or for the previous 

learning experiences of the group, most of whom were clearly not familiar or 

comfortable with either the types of interaction or the activities they were being asked 

to take pa t i . Li ked to this, I also failed to app e iate the stude ts  e pe tatio s a out 

how learning happens, which based on their previous learning experiences, was 

probably based around the tea he  tea hi g  i  the se se of i pa ti g k o ledge, 

athe  tha  the tea he  fa ilitati g  i  the se se of a agi g the a ti ities a d the 

learning process. As a result, there was a feeling of discomfort among the students as 

well as for me.  

I was aware of a similar feeling of discomfort when I was working with groups of local 

teachers, as the following incident illustrates.  
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Uncomfortable Pairwork: On my third visit to the setting after starting the study, 

I ran a series of three workshops for local teachers and the same workshops for 

a group of teacher trainees from the teacher training college in the setting. I was 

guided on what to include in the workshops and by a local college teacher prior 

to the visit, and though the precise nature of these workshops varied, the 

common theme was based around how teachers might incorporate more 

o u i ati e  techniques into their classes.  

For the workshops with the local teachers, several of the activities I was 

suggesting involved working in pairs or groups, and it became apparent that the 

teachers were not used to, and in some cases felt uncomfortable, doing this. This 

discomfort had something to do with it being a mixed group of primary, 

secondary and tertiary level teachers, with varying levels of teaching experience. 

Whilst I was seeing them as a homogenous group in the sense that they were all 

teachers and all part of the same workshop, within the group itself there was, as 

I later came to understand, an unspoken hierarchical structure, with certain 

members of the group seeing themselves as more senior than others through, 

for example, being more qualified, more experienced, more proficient speakers 

of English, or simply coming from a different socioeconomic background. Even 

ignoring the discomfort, there was a lack of familiarity with the idea of working 

with peers on tasks rather than being told how to do things. Given this, it seemed 

unlikely that pair and group work would be happening to any great extent in the 

schools and colleges that these teachers were working in, a view that was backed 

up by my own classroom observations at the time.  

However, the teacher trainees, with whom I did the workshops separately, 

seemed much more open to working with their peers. This may have been 

because the hierarchical issues were not present or because their trainer had 

been modelling more student-centred approaches with the group, or simply 

because these teacher trainees had known each other for several months and 

were already comfortable in ea h othe s o pa . (Adapted from field notes, 

August 2010) 
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This extract highlights a number of false assumptions I had made. I had thought that, 

even though the students in the earlier incident were uncomfortable with 

o u i ati e  te h i ues su h as working in pairs or groups or the teacher taking on 

a more facilitating  role, the teachers at the workshop would be able to cope with this, 

and also that they would be willing to work with any of the other participants there. 

Further, I had assumed that I could conduct workshops in the same style as I would for 

similar events in my usual work setting. For example, I introduced communicative  

techniques and activities primarily by getting participants to do them, and then 

discussing them and outlining the broad principles behind them, but without going into 

much detail about related theories or making a great deal of reference to background 

literature.  

I also realised from the above experience that although my initially quite fixed ideas on 

how ELT should be carried out were gradually changing, the influence of my 

p ofessio al aggage  still e ai ed uite st o g. I  pa ti ula , although I quite quickly 

ealised that holesale e po ti g of Weste  TE“OL  t pe o u i ati e  app oa hes 

to o -Weste  TE“OL  setti gs as u likel  to e su essful, as o e out  the 

literature discussed in Section 4.2.3, I still seemed to believe that certain principles 

behind such approaches, su h as the tea he  a ti g as a fa ilitato , e e so ehow 

universal, and so would be applicable in the setting.  

However, the dangers of considering communicative  approaches or particular aspects 

of such approaches as easily applicable in a wide variety of settings was further 

highlighted to me by the following incident, taken from field notes made after [Obs. 14]: 

Teache  as co t olle : Again, a very teacher-controlled class, the teacher did 

almost all the talking. No extended contribution from any student in nearly 40 

minutes. The students seem to accept this, or at least they seem well-behaved 

and not outwardly bored, but as it seems to be like this in all subjects, why 

ould t the  a ept it? It also see s u ealisti  to thi k that tea he s a  easil  

change their teaching style, even if they wanted to, to make lessons more 

interactive and get the students to do more. [Field notes, July 2009] 
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At a lass oo  le el, tea he s te d to a t e  u h as the o t olle  of the lass, as 

opposed to taking, for instance, a more facilitating  role. This seems to be what all 

parties have come to expect, and so teachers taking a different, less controlling role and 

students taking a different, more active role may not be something that comes easily. 

Further, at an institutional level, there would eed to e suppo t f o  the i stitutio s 

management and acceptance of other changes as a consequence, such as possible 

increased noise levels during pair and group work. However, as [20] pointed out, this 

support may not be easily forthcoming: 

Using the communicative approach would cause a school management problem 

as the rest of school has lessons with a different set up, which can lead to 

p o le s ith the head tea he  a d ith othe  tea he s.  … Basi all , tea he  as 

fa ilitato  does t o k he e. The mind-set needs to change - tea he s  mind-set, 

head tea he s  mind-set, s hool ad i ist ato s  mind-set, all of them. 

Otherwise, the communicati e app oa h o t o k he e. 

In addition, there are high stakes, state and national level written exams placing 

considerable emphasis on grammatical accuracy, reading and writing skills, and little or 

no emphasis on speaking and listening skills. The priority for students is generally to pass 

these exams, which in turns seems to lead teachers towards an exam-oriented rather 

than a communication-oriented approach. As [4] unambiguously put it: 

Most of the students who come to this college, they learn English just to pass the 

degree examination, so what we focus on is to make them pass this examination.  

Further, at a societal level, there would need to be a reassessment of why English is 

being learnt if more o u i ati e  approaches are to be employed more widely in 

Kerala. Currently, there is a high status associated with, for example, knowing English so 

as to be able to read and appreciate literature, and a lower status associated with using 

English simply as a means of communication. This is reflected in the way English is taught 

at both school and college level, with a strong emphasis on learning and improving 

English through literature, as will be discussed in Section 7.2.1, rather than learning 

English so as to communicate. 
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In terms of my thinking as an ELT professional and as a researcher, I had moved from 

thinking that adopting some aspects of a o u i ati e  approach would be 

reasonably achievable to seeing this as something that would be problematic in a 

number of ways, as discussed above. Further, I was now seeing the classroom and the 

methodological approach used within it as a far more complex issue that I had 

previously. Issues concerning ELT methodology in the setting will be discussed in more 

depth in Chapter 7.  

As well as highlighting the dangers of assuming approaches and techniques used in one 

setting can easily be applied to another, the above experiences also made me more 

aware of my own position within the setting, particularly during the early stages of the 

study, as an outsider. This is an issue I discuss in the next section.  

6.3. Understanding my positioning and role within the setting  

By problematising my status as a researcher in the setting and positioning myself as a 

partial insider/partial outsider, and by considering the effect of the multiple roles I was 

perceived as having within the setting, I became better able to interpret the data 

collected. 

In Section 6.3.1, I consider my positioning initially as an outsider but eventually 

becoming what might be described as a partial insider. In Section 6.3.2, I consider how 

my role within the setting changed depending on where I was and who I was with, and 

uestio   pe ei ed ole as a  e pe t  i  the setti g.  

6.3.1. Outsider or insider research? 

The positioning of the researcher in terms of insider and outsider status can affect the 

type of data that is collected and how it is interpreted. 

Without wanting to overplay what Styles (1979) called outsider and insider myths, that 

is, that only outsiders can have the necessary objectivity or only insiders can understand 

the true character of the setting, an ongoing concern that I had throughout much of the 

study was over my own positioning. I felt as though, in order to understand the setting 
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better, I needed to become more of an insider. However, initially I had relatively little 

experience of the setting and felt very much an outsider, as the following incident, taken 

from my field notes, illustrates:  

Problems with protocols and hierarchies: I had an uncomfortable discussion at 

dinner with the Principal of a TTI [Teacher Training Institute] about the 

appropriate procedure/protocol concerning who I should inform about my day-

to-day plans [relating to the study]. Although I was under the impression that my 

plans had been arranged and agreed with my local contact, it seems I had caused 

offence by not personally informing the people at the very top, the overall head 

of the group of schools and colleges I was visiting and the principal of each 

institution, even though they had already agreed to my schedule via the local 

contact. I was told that unless I did this next time, my access to the schools and 

colleges would not be granted. [Field notes, July 2009] 

In my own usual work setting, although my line manager and appropriate research 

committees may need to be informed of any research plans, I would not generally 

consider that personally i fo i g the people at the e  top  a out a pie e of esea h 

would be necessary. Indeed, my feeling would be one of not wanting to bother such 

people, but in the research setting, expectations were different. Just as  p ofessio al 

aggage  as olou i g  judge ent about classroom-based events in the setting, it 

was similarly affecting how I behaved in the setting more broadly. At that stage at least, 

I felt as if I had only a surface level understanding of the way things worked in the 

research setting.  

This incident made it clear to me that although, initially at least, I wanted to focus more 

on the classroom context, which itself was more complex than I had imagined, I would 

not be able to escape further layers of complexity because of factors beyond the 

classroom and, in particular, would have to arrange my data collection in a more 

formalised and bureaucratic manner than I would have liked. The incident also led to a 

heightened my awareness of my outsider status in the setting. 
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Indeed, an apparently stark reminder of that position as an outsider was provided by 

[9], a teacher trainer, who pointed out that:  

Scholars or teacher trainers like you, people who come to India, come in a very 

benign mood. If the  e e a tuall  to tea h i  I dia i  the sa e e ig  … ith 

the same benign attitude, they would fail because here they are strangers.  

However, although this quote appears negative, it had a positive affect on my thinking 

in the sense that it helped me to accept the fact that, whilst I could better understand 

the setting over time, this would and could not be through becoming a complete insider 

within the setting. 

Having said that, I also realise it would be naïve to assume that insiders necessarily know 

more about everything within the setting as clearly outsiders have a perspective which 

can allow them to see things that insiders cannot. Indeed, as Holliday (2010b, p.21) 

otes, it ould e too si plisti  fo  e to p esu e that he k o s ette  just e ause 

he is so e so t of i side . Nevertheless, there were further surprising incidents that 

continued to remind me of my outsider status, such as the one described below: 

Dismissal of a key contact: One of the most shocking events during my time in 

the setting was the sudden dismissal of one of the two key people in terms of 

facilitating my visits to local institutions. She was a teacher trainer at the teacher 

training college in the setting and someone who I had got to know quite well 

over several visits. Her dismissal apparently happened because she had given 

low marks to one student whose family had some political influence in the local 

area. She was told to increase these marks, but refused and so was dismissed. 

(Adapted from field notes, December 2011) 

This was shocking on a number of levels, but above all, on human level, it was, to my 

way of thinking, a  u just a  to t eat people, though agai   it ould t happe  

he e I  f o  Weste  TE“OL  lens was clouding my judgement. Indeed, similar 

things probably do happen in my own setting, though perhaps is less overt ways. 
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This event also caused me a practical problem in terms of the study. Through this person, 

I had gained access to several local schools. I could have tried to continue to gain access 

through the replacement teacher trainer, but I could not strike up the same level of 

personal connection with this person, and at the time felt uncomfortable working with 

this teacher training college and particularly the principal of that college who I viewed 

as responsible for the situation. I therefore made the decision to cut ties with this college 

and to rely more on the other key contact. With hindsight, this decision was probably a 

mistake as I was probably not fully aware of the complexities of the situation. I later 

realised that I had reacted based on how I would have done in my own setting, and had 

take  a  outside s ie  of the situatio , rather than attempting to understand the 

o ki gs of the setti g f o  a  i side s poi t of ie . At the same time, this incident 

made me realise that it was possible to get too involved, for example too close to 

participants on a friendship level, which may lead to situations of potential conflict such 

as this one. In this sense, it felt safer to maintain a more marginal role in the setting.  

Another more classroom-focused incident that reminded me of my relative outsider 

status happened he  i te ie i g [ ], a d dis ussi g the “poke  E glish  odules she 

taught as pa t of a B.A. p og a e alled Co u i ati e E glish . As I noted in field 

notes after the interview:   

[5] is teaching on a B.A. Co u i ati e E glish  u de g aduate p og a e. As 

part of that programme, there are several modules designed to develop 

students  spoken English. I was surprised to discover that the content of the 

modules seemed designed principally to develop phonological knowledge and 

awareness in a theoretical and analytical sense rather than to develop speaking 

skills on a more practical level. Furthermore, it seems odd that these “poken 

English  modules are all assessed via written examination, though in some sense 

it could be argued that it is the module titles, “poke  E glish  a d “poke  

E glish , that are misleading as the analytically-focused content itself could 

justifiably be tested via a written examination. [Field notes, August 2010] 

The interpretation of “poken English  as meaning teaching phonological awareness and, 

to my way of thinking, the incongruous idea of assessing “poken English  odules via 
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written examinations again served as reminders of the limitations of my understanding 

of how certain aspects of ELT were understood in the setting.  

The result of above incidents in terms of my positioning as a researcher was both a 

greater awareness of my situation as a relative outsider, or perhaps partial insider, and 

a need to use this relative outsider position as a means of keeping an element of distance 

and avoiding potentially complex local situations. Further, contrary to my initial beliefs 

and aspirations, I realised that aiming to become increasingly an insider as the study 

progressed was not necessarily desirable or advantageous, and made the decision to 

aim to take a more balanced partial insider/partial outsider position within the setting. 

Indeed, over time there was some level of movement towards this more balanced 

position, as the following incident highlights: 

Part of the furniture: Because my engagement with the setting was for a number 

of short periods rather than one extended period, I had, in the early stages of 

the study in particular, doubted whether I could be sufficiently an insider to gain 

a sufficiently deep understanding of what was going on in the setting. Although 

my doubts were to an extent resolved simply through awareness of this 

situation, accepting my position, gradually gaining greater understanding of the 

setting and becoming a partial insider, a point of clarity on this issue came for 

me when the principal of School A, which I had visited frequently, described me 

to a othe  olleague as pa t of the fu itu e . Of ou se, this as a  

exaggeration, nevertheless it did seem to show acceptance of my presence at 

some level and that I was being treated as more of an insider than I had 

previously imagined. It also suggested that at least some level of integration into 

the setting was possible and that I had gained sufficient insider status to be able 

to move beyond superficial understandings of the setting. (Adapted from field 

notes, February 2012) 

Indeed, as I spent more time in the setting over several years, I came to consider myself 

as a partial insider/partial outsider. This positioning resonates with Maykut and 

Morehouse (1994, p.123), ho suggest that the ualitati e esea he s pe spe ti e: 
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is to be acutely tuned-in to the experiences and meaning systems of others - to 

indwell - a d at the sa e ti e to e a a e of ho  o e s o  iases a d 

preoccupations may be influencing what one is trying to understand.  

In my case, this involved getting close e ough to a ess diffe e t pa ti ipa ts  ie s 

without getting too immersed to see what was happening or too close and risking the data 

becoming skewed because of, for example, over-familiarity with certain participants.  

Although this issue of insider versus outsider status was one that I feel I came to terms 

with during the study, it remained a struggle to achieve and maintain what felt like the 

right balanced position between the two.  

Questioning my classroom observation data  

A further realisation occurred in respect of starting the study as an outsider in the setting 

when it came to analysing observation data. Based on observations that took place 

during the first two visits to the setting, I came to realise several things about my 

approach to observation, which I believe stemmed from the fact that I was an outsider 

with limited prior knowledge of the setting, and also to some extent that I was a 

relatively inexperienced researcher.  

Firstly, my observations notes concentrated on what I thought of at the time of the 

observations as negative features of the classes. To highlight this, I discuss in some detail 

my notes from a single observation, [Obs. 1], which took place during the first visit, 

though I could have chosen any of the observations from this visit as they tended to note 

similarly negative points. I have numbered the points to facilitate the discussion that 

follows. 

Observation 1:  

Classroom: benches, a few pictures, girls one side and boys the other, a little 

squashed, students all stand any time a teacher/visitor/adult comes in, room 

acoustics not good, outside noise (1) 

Very old-fashioned looking textbook. (2) 

Very teacher-centred, i.e. teacher  class, class  teacher (3) 



185 
 

Teacher very controlling, students mainly silent, but they seem to be listening to 

the teacher. (4) 

No checking of understanding (except fo  o e do ou u de sta d?   

The teacher nominates one student to orall  su a ise hat she s hea d - this 

seems a very difficult task, and the teacher has to strongly pressure, even bully, 

the student into doing it. This turns out to be the only opportunity for freer 

speaking during the class. (6)  

Looking at notebooks, the students write well, and some speak well too - when 

given the chance. (7) 

Some of these points are more obviously negative, for example the comments 

suggesting the students we e a little s uashed , the oo  a ousti s ot good , a e  

old-fashio ed looki g te t ook , a d the tea her has to strongly pressure, even bully, 

the stude t . Fo  othe  poi ts, although it a  ot al a s e o ious to a othe  eade  

from the words written, when I read back what I wrote, I can see my own negative 

thoughts: gi ls o e side a d o s o  the othe s  i pl i g this to e i  so e se se 

outdated; e  tea he - e t ed  a d tea he  e  o t olli g, stude ts ai l  sile t  

implying there is a particular way the teacher should be acting, that this should not be 

in a o t olli g  a  and that students should generally be active and speaking during 

classes; a d o he ki g of u de sta di g  suggesti g the e is a e tai  app oa h to 

teaching that this teacher should be but is not following.  

These broadly negative points reflect the fact that my view of ELT in Kerala was indeed 

quite negative at the outset of the study. However, while reviewing these observation 

notes, I began to see other interpretations of what I had written and possible alternative 

explanations for the apparent negative events. I also realised that my own professional 

biography, detailed in Section 3.5, was having a strong influence on what I was choosing 

to see and note down, and on how I was interpreting what I saw in the classroom. I now 

look more specifically at my observation notes (1) to (7) above and attempt to 

reinterpret what I wrote.  

Point (1) a o e e tio s the lass oo  a d stude ts ei g a little s uashed , the oo  

a ousti s ot good, outside oise , ut this is all elati e. The e ay be some truth in 
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these comments for particular outsider observers like myself, but for others this 

classroom situation might be the only situation they have known, or just a typical 

classroom, or perhaps relatively comfortable one. The outside noise, for instance, would 

be something to be coped with and quite possibly not even noticed as anything but 

normal. Indeed, in the nine observations, [Obs. 16] to [Obs. 24], carried out during the 

third visit after commencing the study, I rarely mention such environmental distractions, 

concentrating more on classroom methodology. 

Points (2) to (5), with the benefit of hindsight, reveal an expectation on my part that 

classes, in very different settings to my own, should be taught in ways that I was familiar 

with. These points further suggest that I viewed deviations from teaching in ways I was 

familiar with as evidence of deficiency. It should perhaps also be noted at this point that 

there may have been some level of the so- alled o se e  effe t  happe i g he e, ith 

students more reticent to speak than might usually be the case because of the presence 

of an observer, particularly one who was clearly an outsider. The focus of comments (3) 

and (4), teacher-centredness, is discussed further in Section 6.4. 

Point (6) elates to the tea he s elatio ship ith the stude ts, hich I suggest involves 

bullying a student at one point. However, this is again imposing the norms I am 

accustomed to in terms of the teacher-student relationship on a different setting. With 

hindsight, this is likely be related to my own professional biography, which has mainly 

involved teaching young adult learners, where my approach, while still teacher-student 

in the sense of it being a learning environment, has tended to involve building 

relationships with the learners and attempting to create a positive atmosphere in order 

to facilitate learning in a more negotiated sense. I also now realise that my view of what 

that positi e at osphe e  should look like - for example, smiling students, willing to 

participate in different activities, in a cosy well-equipped classroom, with first names 

used between teacher and students, is olou ed   Weste  TE“OL  a kg ou d. It 

is also a so e hat idealised ie  i  the se se that as I a  su e the e a e a  Weste  

TE“OL  lass oo s he e the at osphe e is fa  f o  positi e i  this se se - with the 

students neither smiling nor willing to participate and so on.  
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The final point (7), whilst on the face of it a positive comment, contains an underlying 

element of surprise that, in spite of all the obstacles described above, some students 

write and speak ell, pa ti ula l  as it fi ishes ith the ep oa hful a eat he  gi e  

the chance [to speak] , suggesting that students are rarely allowed to speak and should 

be given more opportunities.  

At the time, I was unconsciously displaying characteristics of what Holliday (2005, pp.19-

20  a d othe s ha e des i ed as the u p o le ati  self , thi ki g of self as, for 

example, i depe de t , ode , a d i ol ed i  ge ui e tea he -student 

i te a tio  while seeing the teachers in the classes I was observing as the culturally 

p o le ati  Othe , thinking of these teachers as, for example, u de o ati , with a 

eed to e t ai ed , a d ith a p efe e e fo  f o tal tea hi g . 

However, although I did not recognise this at the time, I began to do so during the data 

analysis process. For example, reflecting on the ph ase the teacher has to strongly 

pressure, even bully, the stude t i to doi g it  in point (6), I commented that this may 

just be a different teacher-stude t d a i  tha  I  used to , suggesting the beginnings 

of a new awareness of the possibility of other explanations and of less negative reasons 

behind particular actions. Similarly, for point (7), on reviewing the ph ase the stude ts 

write well, and some speak well too - when given the chance , I oted that tea he s 

ust e doi g so ethi g ight … o  is this i  spite of tea he / ethod . Whilst this 

comment is not unquestioningly positive, it is at least opening up the possibility that 

so ethi g ight  is happe i g, e e  if also hi ting that this might be because of factors 

beyond the classroom setting.  

The point to make here is that a change had occurred in the way I, as a researcher and 

as an education professional, was seeing the situation. Through a combination of 

becoming a partial insider and being able to see that my perspective on the setting was 

ei g i flue ed   Weste  TE“OL  p ofessio al a kg ou d, I was seeing things in 

different ways. What I had initially seen and interpreted rather negatively, I was viewing 

in a different light, and realising the possibility of alternative interpretations. 
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Questioning my interview data  

Another part of my data I began to look at more critically at the analysis stage was my 

interview data. I was concerned that, because of my initial outsider status, I had not 

asked the right questions to interviewees, as the following incident describes: 

Asking the wrong questions? During an annual review, when referring to one 

aspect of my data, I expressed disappointment that I may not have asked the 

right questions to maximize the amount of data I had on one particular aspect of 

the study, the way teachers might be developing in a professional sense in more 

unstructured and informal ways. This lead to a discussion of the fact that as an 

outsider researcher, not permanently based in the setting being studied, it takes 

longer to understand the workings of a particular group of people to a level 

where the questions asked in interviews might generate sufficiently pertinent 

data, and therefore facilitate understanding of the complexity of the setting. 

(Adapted from field notes, May 2013) 

To elaborate, during the data analysis phase of the study, certain general themes came 

out of the data, such as a focus on teacher education, while more specific themes were 

less obvious. For example, one specific theme is this study concerns the ways in which 

teachers in the setting were adding to top-do  i posed p ofessio al de elop e t  

by using their own informal, mainly localised, networks to facilitate more independent 

learning. As this independent professional development was not as obviously visible as 

other forms of professional development, it took me until the later stages of data 

collection and analysis to realise that this was happening. This perhaps highlights a 

potential difficulty with being an outsider researcher and also of working in 

ethnographic mode but without having prolonged periods of engagement in the setting.  

 

Although there is data to support the arguments I make in terms of informal networks 

facilitating independent professional development, and a full discussion on this is 

provided in Section 8.3, perhaps these arguments could have been further elaborated 

had I realised more quickly that such networks existed.  
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This led me to reflect on why it had taken me so long to notice this independent 

professional development and whether someone with more insider knowledge would 

have noticed it more quickly. This in turn caused me to return to the issue, discussed in 

Section 2.1.2, of the period of time that should be spent in the setting during 

ethnographic studies.  As noted by a number of scholars (e.g. Holliday, 1997; Bax, 2006), 

ethnographic research does not necessarily mean spending extended periods in the 

research setting and an ethnographic approach can be taken even for relatively small 

studies. However, there may be an argument that, at least for relatively inexperienced 

researchers working in unfamiliar settings, spending extended periods in the setting is 

potentially advantageous as it may increase the possibility of unearthing less obvious 

themes. This is not to suggest that such extended periods will necessarily lead to a 

greater understanding of what is going on in the setting as clearly length of engagement 

does not necessarily lead to a higher quality of analysis. Nevertheless, particularly for 

those less accustomed to carrying out ethnographic studies, time may be needed to 

begin to see beyond any easy answers to questions the researcher has and, as in my 

case during this study, to better understand how their own prejudices may be affecting 

the data that is being collected.   

6.3.2. Multiple roles within the setting  

Different types of data can be forthcoming depending on the wider role the researcher 

is perceived as having within a setting.  

Another area of tension during the research process was the multiple roles attributed 

to me as I engaged with different institutions within the research setting. Whilst in the 

setting, I was combining data collection with work-related activities such as organising 

and running workshops for teachers, and attending and presenting at conferences, 

which meant I was perceived in different ways in different parts of the setting at 

different points in time. During the study, I was variously perceived as a researcher, 

lecturer, teacher trainer, teacher, doctoral student, visiting academic, presenter at a 

conference, e pe t  o  la guage tea hi g pedagog  ho had o e alo g to e plai  

ho  thi gs should e do e, e pe t  i  a  u spe ified academic sense, friend (of 

whoever had brought me) and simply visitor from overseas. Further, the delineation 
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between these roles was never clear and there was often a tension between the role I 

perceived myself as having at a particular time and the role I was seen as having within 

the setting. 

As my data collection progressed, I became aware that how I was being perceived might 

be effecting the kinds of conversation that I was having and therefore the data I was 

collecting. For example, when I was seen in the role of a teacher trainer, the discussion 

within interviews would tend to centre around problems with the way teachers were 

trained or the formalised but ineffective in-service professional development in the 

setting. As I was most often seen in this role within the setting, this may perhaps explain 

why there is a relatively high volume of data, and a whole chapter (Chapter 8), dedicated 

to the topic of second language teacher education. 

As a consequence of having different roles within the setting, I realised the importance 

of clarifying my own position before starting each interview in terms of, at that moment, 

being a researcher, as several interviewees would have seen me a short time before in 

another role, such as facilitating a workshop or presenting at a conference. 

One role I had a particular problem with was being des i ed as a  e pe t  i  the setti g. 

As I noted: 

At [“ hool A] toda  I as i t odu ed i  the tea he s  oo  as a isiti g e pe t  

from the U.K. This made me feel uncomfortable and also seemed to make the 

teachers uncomfortable with me. [Field notes, August 2010] 

Although I had never considered self as pa ti ula l  e pe t  i  ge e al,  dis o fo t 

was increased in the research setting because, whilst I may know something about 

teacher education or language teaching pedagogy in my own setting, I knew relatively 

little about it in the research setting. Indeed, I was already firmly of the view that it was 

those working in and with detailed knowledge about the setting who were the experts 

in the setting.  

This ispla ed ie , positio i g e as a  e pe t , to ha e an impact on my data 

collection as I felt, for example, that I had not got the kind of in-depth answers I was 
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hoping for from the open-ended questionnaires I was giving to teachers working in 

schools, particularly those working at primary level. Further, some teachers appeared 

reluctant to complete the questionnaire as, I believe, they did not want to show any lack 

of la guage p ofi ie  o  pedagogi  k o ledge i  f o t of a isiti g e pe t . 

As I noted, concerning the teachers working in schools that I was meeting: 

I a t see  to get past thei  ie  of e as a  e pe t  a d that I ha e eithe  

come to help them or to check what the know. I feel a kind of teacher-student 

relationship with them, perhaps not helped by the fact that I am older than most 

of them. They seem to feel the same, at least when I try to engage them in 

discussion about teaching, either individually after observing their classes or as 

a g oup, I do t feel I  getti g e o d supe fi ial espo ses. [Field otes, 

August 2010] 

By contrast, I did believe that I was getting what I considered as more perceptive 

responses from those in more senior or more academic positions, such as school 

principals, teacher trainers, le tu e s a d ollege tea he s  those teaching English to 

undergraduate students), noting that: 

I  egi ning to realise that I  getti g o e in-depth responses from higher-

level ELT professionals and am less likely to get useful information from school 

teachers, particularly primary school teachers. [Field notes, August 2010] 

These highe -le el ELT p ofessio als  perhaps saw me in some sense as a fellow 

academic with whom they were more than happy to discuss what they saw as the key 

issues in the setting, and indeed to educate me on them.  

Because of this, I tended to interview these types of people, though, with hindsight, I 

ould pe haps ha e fou d a a  to a ess the ie s of those o ki g o e at the chalk 

face  in primary and secondary schools.  

I was also conscious of the risk of favouring informants who said things that I agreed 

with. As I noted after meeting [17] for the first time:   
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Met a sessional lecturer, who s recently completed a PhD on pair/group work. 

She had some very interesting thoughts on ELT methodology here [in Kerala]. 

Perhaps the most enlightened/enlighte i g pe so  I e et o  this isit. Could 

be a key informant. [Field notes, January 2012] 

‘eadi g this a k late , I ealised that I a  e e uati g e lighte ed  ith oadl  

sharing opinions and views that I had, a d ith those ho e e usi g the de elop e t 

dis ou se  efe ed to i  Chapte   a d dis ussed i  o e depth i  “e tio  7.2. 

On a professional level, I began to question the extent to which  supposed e pe t  

knowledge could be transferred from one setting to another. As the study progressed, 

and as I spent more time in the setting, often facilitating workshops as part of the visits 

I was making to the setting, I began to make connections between what I was finding 

through the research and my own experiences as a teacher and teacher trainer, as the 

following incident, taken from my field notes, exemplifies:  

Questioning the project: I  ot su e what we can really achieve by coming over 

for a week or two here and there, quite apart from the question of whether we e 

appropriate people to be developing teachers here, without the in-depth 

familiarity with and experience of working here. Our work needs to focus on 

what value we can add, sharing and comparing rather than importing and 

prescribing ideas and methods. [Field notes, August 2010] 

This kind of questioning of my professional role seems to go hand-in-hand with the way 

in which I was developing my understanding of the setting through this study. In 

particular, observing classes and beginning to interpret these observations in different 

ways influenced how I saw my professional role, as the following incident illustrates:  

Questioning my own approach/methodology: My workshop Maki g 

Coursebooks Co u i ati e  seemed to go down well with two of the three 

groups, but not so well with group of the primary teachers. This seemed to be 

largely due to the fact that they had a lower level of English and so the session 

was perhaps too demanding for many of them in terms of language proficiency. 
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In any case, I again find myself questioning the value of this kind of one-off or 

o asio al de elop e t he  e as t ai e s  ha e little/ o e perience in this 

setting, be it in teaching large classes or, in the case of primary teachers, of 

teaching that age group. Our strategy seems to be to offer general ideas based 

on a notion of communicative teaching, but perhaps we should place more 

emphasis on adapting the ideas to local conditions. [Field notes, August 2010] 

The first point I was making above expresses doubt as to whether the ideas I was 

suggesting, based around o u i ati e  teaching, would be possible, particularly at 

p i a  le el, due to the ge e all  lo  le el of the tea he s  E glish, a  issue also aised 

by Graddol (2010). Graddol also notes that they are unfamiliar with more 

o u i ati e  approaches to teaching English (ibid., p.112). The second point made 

above suggests that, as outside e pe ts , e should pay more attention to the local 

setting, and adapt outside ideas to local conditions, and more specifically perhaps 

encourage movement towards a localised version of o u i ati e  teaching. 

Reflecting on this further since writing the above field notes, I would now be advocating 

a local approach to teaching as a starting point, without the o u i ati e  ele e t 

necessarily being there at all. 

6.4. Appreciating complexity 

As has been suggested throughout this chapter, as the study progressed I began to 

ette  u de sta d the i flue e of oth  Weste  TE“OL  a kg ou d a d  pa tial 

insider/ partial outsider positioning within the setting on the way I was interpreting 

different events in and different perspectives on the setting. Because of this, I began to 

think in less simplistic ways about a number of different issues relevant to the setting. 

This helped me to uncover the independent and unrecognised professionalism that 

exists within the setting.  

 

Section 6.4.1 explores further my growing understanding of the complexity of the 

setting over the course of the study. Section 6.4.2 then goes on to discuss how I initially 

tended to get caught up in binary opposites in trying to understand ELT in the setting. 

For example, I was initially considering the classes I observed as either tea he - e t ed  
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or stude t- e t ed , whereas as the study progressed I was more conscious and 

accepting of the complexities of what was happening in a particular class. 

 

6.4.1. Understanding complexity in the setting 

It is easy to jump to quick and simplistic conclusions with an unfamiliar research setting. 

As my understanding of the setting grew, I began to understand the setting in more 

complex ways.  

Based on observations during the first two visits to the setting, and discussions held with 

teachers and teacher trainers at the observation sites, I noted the following points with 

regard to professional development of teachers in the setting:  

P ofessio al de elop e t - issues to explore:  

1. Reducing the focus on the teacher, maybe via group work and project work. 

2. Encouraging teachers to focus on stude ts  eeds a d stude t e gage e t 

rather than uncritically following the textbook. 

3. Encouraging appropriate use of L1.                              

[Field notes, July 2009] 

 

However, from reviewing these field notes during data analysis, I would add several 

further comments to the three points above.  

 

Reflecting on point 1 above, I would question how familiar and comfortable either the 

teachers or the students would be with working in groups, as for example it may not 

happen in other classes and it may not be seen as the best way to prepare for the exam-

based grammar-based assessments that the students need to pass. Further, I am 

apparently advocating a o e stude t- e t ed  o u i ati e  approach via group 

work and project work, without giving consideration to other factors that may be 

important, or the fact that any such change in approach, even if considered appropriate, 

would need to be implemented in a structured way, with all elements of the change, 

such as the need for appropriate textbooks, for the assessment process to reflect the 

teaching approach, for ongoing support for existing teachers rather than one-off training 
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and for appropriate pre-service teacher education. I would also now question whether 

recommending a more Weste  TE“OL  ased o u i ati e  approach is an 

appropriate starting point in any case, and would suggest a more localised perspective, 

as discussed in Section 7.4. 

 

Further, I would now question my own overly-simplistic Weste  TE“OL  led 

understanding that group work and project work are necessary features for a so-called 

o u i ati e  classroom. As Holliday (2005, p.144, italics in original) argues, the 

Weste  TE“OL  i te p etatio  of o u i ati e  teaching, prioritising oral skills and 

group work: 

 

is simply one application of communicative principles and is appropriate only for 

specific English-speaking Western TESOL contexts … [and therefore] the primacy 

of p a tisi g o al skills a d g oup o k … does not have to feature in other 

communicative methodologies.  

 

He goes on to give an example (ibid., p.154, italics in original) of: 

 

a successful application of communicative principles without taking the form of 

sta da d  E glish-speaking Western TESOL methodology, … the e as o g oup 

o k, a d … lass oo  talk as i ide tal to the e ui e ents of language 

research. 

 

Reflecting on point 2 in the above field notes, I would now add that the expectations of 

teachers and students, as well as the expectations of school managers and parents, in 

the setting, may in fact be that the textbook should be followed. Similarly, reflecting on 

point 3 in the field notes, I realise that I am implying that there are fixed rules for when 

L1 should be used in classes and that I was basing this on my own experiences of 

Weste  TE“OL . I o  ealise that the expectations of teachers and students in the 

setting are far more relevant here than my own expectations, and that the expectations 

of those working and studying in the setting should be the starting point for any 

discussion of use of L1 in English classes.  
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There does appear in these comments to be a growing realisation that it is difficult to 

talk in black and white terms about issues surrounding ELT methodology and 

professional development, and that complexity, both within ELT classrooms and in 

terms of the professional development process, is something that needs to be accepted 

and worked with.   

6.4.2. Looking beyond reductive interpretations 

Over time I began to acknowledge the possibility of more complex interpretations of 

particular situations, fo  e a ple athe  tha  ushi g to la el lasses as tea he -centred 

o  stude t- e t ed , trying instead to understand why the classes might appear this 

way.   

 

The role of the teacher was one area that came to the fore in observation data, in 

particular the apparent high level of teacher control in classes and my interpretation of 

classes, particularly in earlier observations, as teacher-centred. For example, as 

mentioned earlier, in Section 6.3.1, in [Obs. 1] I noted: 

 

Very teacher-centred, i.e. teacher  class, class  teacher. 

Teacher very controlling, students mainly silent. 

 

In [Obs. 7] also, I noted the teacher kept quite firm control of the class, as can be seen 

through the following observation notes, taken over a 25-minute period: 

 

The teacher stands at the front. She sa s hat is a k?  The students answer in 

u iso  alo g the li es of a pla e he e people keep thei  o e . The teacher 

asks for words connected with bank. 5 or 6 students offer suggestions, such as 

deposit, interest, savings, they all stand up when answering. She then uses the 

u fi ished se te e st le , sa i g fo  e a ple i  a loud oi e e put ou  o e  

i  a …  a d the stude ts o plete the se te e. She recaps all the words covered 

at the e d of this pa t. … The teacher is still [after 15 minutes] at the front 

leading/controlling everything. The students are told to stand up and try to 
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e olle t fo  the sel es the o ds the e o e ed i  the lass so fa   

muttering them to themselves. The teacher tells them that if they can recall 

full  the o ds o e ed the  a  sit do . The students seem very compliant. 

The teacher gets individual students to recap the words for the class. She asks if 

the e a e a  dou ts a d e plai s the o d i te est  agai . A e  tea he -

centred class. 

 

As can be seen from this description, the teacher is leading and directing every part of 

the lass a d, as fo  [O s. ], I i te p eted the lass as e  tea he - e t ed , at no point 

during the observation considering that the students were doing anything that was not 

tightly controlled by the teacher. Indeed, reading back the description, I can understand 

this interpretation as almost every sentence starts with what the teacher did, rather 

than what the students did, and there seems to be little opportunity for students to 

make their own choices or work out things themselves in their own time.  

 

This typifies how I was initially tending to judge classes in this manner, in terms of there 

being too much teacher control and teacher-centredness, and too little student 

engagement and participation, looking to label classes either tea he - e t ed  and 

ie i g tea he -centredness  as defi ie t  ased o   Weste  TE“OL  led 

understanding of tea he - e t ed ess . Indeed, the majority of the classes I observed 

in the earlier part of the study came across as teacher-centred , and therefore in my 

view at the time defi ie t , though I now appreciate that this was only relative to my 

expectations based on my own past experiences.  

 

However, my thinking on this changed over the course of the study. I moved away from 

seeing approaches I was less accustomed to as necessarily deficient and began to 

consider the different influences on what was happening in the classroom time, such as 

the new textbooks that were being used at that time. This can be seen from the 

discussion following the observation notes below:  

 

The lass sta ts ith the tea he  aski g stude ts to e ie  a eadi g te t the d 

read for homework. She then asks the class to say what it was a out, the p ofile  
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of an Indian astronaut), then elicits the information that should be given in a 

p ofile  of so eo e a d ites it o  the la k oa d. “tude ts a e desig ated as 

ast o auts  o  i te ie e s  a d a e gi e  -8 minutes to prepare themselves 

fo  o k i te ie s  ased o  the headi gs o  the oa d. The  see  to eg oup 

themselves to do this, and are clearly familiar with this type of activity. The 

stude ts the  a  out the o k i te ie s  i  pai s ith o e stude t as the 

astronaut and the other as the interviewer. After approximately 5 minutes, the 

teacher brings the activity to a close by asking 3 pairs (one after another) to come 

to the front of the class to perform the interview. [Obs. 13] 

 

The stude ts p epa e a poste -style advert in groups. The group work (making 

the poste  is all i  L .  [Obs. 15] 

 

Following these observations, I noted: 

 

I  ot su e if I sa  o e stude t-centred teaching today, or if it was just 

teachers following the textbook, which just happens to more closely resemble 

what I consider as more student-centred tea hi g.  [Field notes, July 2009] 

 

These textbooks were in turn based around what were being packaged as new 

app oa hes, su h as the a ti it  ethod  that the e t uote f o  o se atio  otes 

refers to: 

 

The teacher tells the students that the e goi g to ite a diary entry for the 

main character in the story they read yesterday. She elicits how they might begin 

the diary and introduces words they might want to use. The students start 

writing diaries. The teacher comes over to chat with me and tells me this is an 

e a ple of the a ti it  ethod  of tea hi g that they now use. The students get 

on quietly, asking for help where necessary from their classmates in L1. The 

teacher speaks mostly in English with a very small amount of L1, mainly for 

t a slati g o a ula  … Four stude ts ead the dia ies the e itten to the 
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lass. … This lass feels o e student-centred a d communicative  than most 

classes I e at hed. [O s. ] 

 

In this class, the students are guided towards working on diary entries and were then 

left to get on with constructing them, getting help from the teacher or their peers if and 

when they needed it. For these reasons, I interpreted the class at the time as being more 

stude t- e t ed  a d o u i ati e  tha  othe s I had see .  

 

However, I would question whether this was a deliberate attempt to prioritise student-

centred  o u i ati e  tea hi g o  whether, as with the previous examples, the 

teacher was simply following the textbook. 

 

There is a kind of textbook-imposed student-centredness  happening in the sense that 

the textbook is encouraging students to be active and work in groups and the teacher 

to facilitate  and monitor. 

 

The above comments illustrate how my own position moved from a more polar 

opposites way of thinking, labelling a class as either tea he - e t ed  or stude t-

e t ed , towards a less reductive perspective on what I was seeing, trying to be more 

cautious about quickly or simplistically labelling classes in this way. 

 

More broadly, they illustrate how I was appreciating the complexity of the teaching 

situatio  that I as o se i g, o i g f o  a i a  tea he - e t ed ess as defi ie  

e sus stude t- e t ed ess as the goal  a  of seei g the lasses to o side i g hat I 

ea t  tea he - e t ed  a d stude t- e t ed  as ell as the many other factors that 

might be affecting the degree of teacher-centredness  or student-centredness  in 

classes, such as the assessment systems, the expectations of the different stakeholders 

involved including school management and parents, and the textbooks being used.   

Summary 

This chapter has discussed ways in which my perspectives as an education professional 

and as a researcher changed and developed over the course of the study, focusing in 
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particular on the autoethnographic distant eyes perspective of the study outlined in 

Chapter 3. It has provided details and examples of how I came to realise that my own 

Weste  TE“OL  a kg ou d was influencing the study, how my understanding of the 

learning environment and of ELT classroom methodology in the setting developed 

during the study, and how my own positioning changed during the study, both in the 

sense of starting as an outsider and gradually becoming a partial insider and in the sense 

that I had different roles in the setting at different times which affected how I was seen 

by participants in the study and also the data I was able to collect. It then considered 

how over time I came to appreciate the complexity of the setting rather than accepting 

the most simplistic or obvious ways of interpreting what was happening.  

 

These considerations, taken together, allowed me to better understand how my 

Weste  TE“OL  a kg ou d as ausi g e to i te p et the setti g i  pa ti ula  a s, 

ofte  egati el  i  o pa iso  to Weste  TE“OL , a d, with this understanding, to look 

for alternative ways to interpret the data I was collecting. As a result, I began to uncover 

the independent and unrecognised professionalism happening within the setting. For 

example, I was able to see that some ELT methodological practices used in setting, which 

a e ofte  o side ed  Weste  TE“OL  as outdated, a , o t a  to  i itial ie s, 

be appropriate for the setting. I was also able to identify informal professional 

development happening within the setting that I had not initially been able to see. 

 

The next chapter focuses on local perspectives on ELT methodology in the setting in the 

light of the issues discussed in this chapter.  
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7. Local Perspectives through Distant Eyes: ELT Methodology 

This chapter discusses findings related to local perspectives on ELT methodology, as seen 

from my distant eyes perspective. 

More specifically, as a result of looking at ELT methodology in the setting in the light of 

an autoethnography of my own professionalism, discussed in the previous chapter, I 

have been able to uncover independent and unrecognised professionalism in the 

setti g. I  te s of ELT ethodolog , i depe de t  efe s, fo  e a ple, to tea he s 

using approaches and techniques that they feel are appropriate in the setting, even 

though they may not be the officially prescribed ones, and also to teachers going beyond 

the officially prescribed approach. It is u e og ised  as p ofessio alis   lo al ELT 

professionals in the sense that the efficacy of methods and approaches traditionally 

used in the setting is not considered or appreciated because of a elief i  Weste  

TE“OL  o u i ati e  app oa hes.  

During data analysis, I came to realise that in many of my own classroom observation 

notes, particularly in the earlier observations, I see ed to e t i g to suppo t a defi it 

odel  ie  of hat was happening in the setting, comparing it negatively to an 

idealised view of what I perceived to be happening i  Weste  TE“OL  setti gs that I 

was more familiar with. Further, I was tending to interpret views expressed by 

participants in open-ended questionnaires and interviews as evidence of a deficit in the 

setti g i  o pa iso  to Weste  TE“OL  settings. This led to a shift from seeing my 

observation notes a d pa ti ipa ts  state e ts as validation of a deficit view of the 

setting to appreciating how participants were choosing to construct their situation and 

to express their concerns and preoccupations within the setting. This in turn led me to 

re-evaluate many of my own initial interpretations of the data and to identify previous 

hidden aspects of the setting. 

In terms of the structure of this chapter, Section 7.1 relates to how participants describe 

methods and approaches in the setting, and Section 7.2 discusses the way in which 

participants consider certain locally-established approaches and techniques as 

t aditio al  ut see i po ted Weste  TE“OL  app oa hes as ode . Section 7.3 then 
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discusses the applicability of o u i ati e  app oa hes in the setting and Section 7.4 

brings out features of a more localised approach that exemplify the independent and 

unrecognised professionalism that exists in the setting in terms of methodological 

knowledge and understanding. Finally, Section 7.5 explores the implementation of 

change a d the po kets of p og ess  happe i g ithi  the setti g.  

I should again point out that I am aware that the open-ended questionnaire and 

interview data given in this chapter does not describe the situation in the setting, but 

how participants were perceiving and constructing it. 

7.1. Describing methods and approaches 

There is not a shared understanding of the te  ethod  i  the setti g. Despite this, 

tea he s atta h i po ta e to the o ept of ethod , a d the idea of following a 

ethod  p o ides reassurance for them that there are established principles and ideas 

underpinning their teaching. Further, there seems to be only a limited awareness of the 

p o le ati  atu e of i po ti g app oa hes f o  Weste  TE“OL .  

As well as discussing these findings, the broader purpose of this section is to begin to 

uild up a pi tu e of the a  ethod  a d elated te s a e u de stood i  the setti g, 

and of ELT methodology more generally within the setting, and so help to provide a 

context against which the independent and unrecognised professionalism, discussed 

later in this chapter, can be seen.  

7.1.1. The term method  

Method  te ds to e u de stood i  eithe  a theo -led fi ed set of ideas  se se o  a 

practice-led pragmatic sense in terms of suggesting ways to solve classroom problems. 

Considering both interview and open-ended questionnaire data, responses to the 

question of what respondents understood by the term method  fell into two broad 

areas, those describing method  i  a o e fi ed set of ideas  se se, akin to the theory-

led definition of method  offered by Bell (2003), discussed in Section 4.1.1, and those 

describing it i  te s of the i di idual tea he s app oa h to tea hi g a d so ethi g 
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which the teacher has some agency over, akin to the practice-led definition of method  

offered by Bell (2003), also discussed in Section 4.1.1. 

Method  in a fixed set of ideas  theory-led sense 

U de sta di g the te  ethod  i  the fixed set of ideas  theory-led sense is illustrated 

by [Q7] ho stated that tea hi g ethod efe s to the a  E glish is taught, fo  

e a ple hethe  it is th ough i te a ti e ethod, le tu e ethod et . , a d si ila l   

[Q16] ho suggested that tea hi g ethod, as I u de sta d, is the various ways by 

which English can be taught. For example, the translation method, the direct method 

et .  

A ide a ge of ethods  e e highlighted i  responses to the question of what was 

understood by the term, several of which I had not previously considered as methods . 

For example, in addition to discussion of o u i ati e  approaches, there was 

e tio  of the i te a ti e ethod  [ , Q ], le tu e ethod  [Q5, Q7, Q9, Q10, Q16] 

dis ussio  ethod  [ , Q9, Q ], st u tu al ethod  [ , ], t a slatio  ethod  [ , 

11, 12, 15, 19, 20, 21, Q3, Q5, Q16, Q ], di e t ethod  [ , Q16, Q24, Q ], a ti it  

ethod  [ , Q ], a ati e ethod  [Q ], the ati  app oa h  [Q ], a d ili gual 

ethod  [ , , Q20, Q25]. What all of these ha e i  o o  is the fa t that ethod  is 

being seen in the fixed set of ideas  sense. 

This is not to say, however, that each participant had the same fixed set of ideas about 

ea h pa ti ula  ethod . For example, it appeared that respondents were generally 

efe i g to diffe e t thi gs he  the  efe ed to the g a a  t a slatio  ethod  

a d the ili gual ethod , ith g a a  t a slatio  ethod  ge e all  used i  a 

narrow sense to refer to sentences translated from one language to a othe , a d the 

ili gual ethod  used i  a oade  se se to efe  to aki g use of oth the ta get 

language and the native language in the classroom, such as via code-switching. 

However, this distinction was not consistently applied, as the comment from [19] 

suggests: 

When we talk about the bilingual method, we would mean using L1 along with 

L2 for language learning. Translation method would be similar, but less creative, 
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where the teacher translates most of the L2 content to L1 to ease classroom 

a age e t … ut so e people use ili gual ethod as a ki d of at hall te  

for any teaching where L1 is used to teach L2. 

Thus, the disti tio  et ee  the t o ethods  has become to some extent blurred.  

There is also a desi e to si plif  ethods  i to o ete a d easil  u de sta da le 

u its, ith eat la els su h as the i te a ti e ethod , the dis ussio  ethod  a d so 

o . It a  e that these la els p o ide eassu a e that the e is so e ethod , a d 

therefore some kind of validation, behind what happens in the classroom. 

Method  in a practice-led sense 

Understanding the te  method  in a practice-led sense, in terms of the individual 

tea he s app oa h, can be exemplified by [Q3] who wrote: 

it is the method which a teacher adopts in teaching English and it varies in 

different contexts based on the age group of the students and the material which 

they have to teach,  

and [Q30] ho ote si pl  that it ea s tea hi g E glish a o di g to the situatio , 

while [4] combines a fi ed set of ideas  ie  of method , ith a eed to adapt this to 

particular teaching situations, as she explained:  

 When I was doing my B.Ed., I did my practice at a government school in the city 

and it was a o s  school and all the boys were of eighth standard and they, how 

to sa  … the  e e ot that illia t stude ts at all, so the  a ted ili gual 

method, they cannot follow the direct method of teaching English. Also, how can 

we make them into a communicative group for those students who cannot 

follow English? So what I did was, I taught in the bilingual method and I also gave 

them group work. 

Here, she demonstrates a pragmatic attitude in choosing a method  to suit her teaching 

situation, reflecting Bell s , p.  fi ding that: 
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teacher interest in methods is determined by how far methods provide options 

i  deali g ith pa ti ula  tea hi g o te ts … tea he  attitude to a ds ethods 

is highly pragmatic.  

7.1.2. The myth and simplification of method   

There is to e a  affe tio  fo  the te  ethod  a d a pe ei ed eed fo  the e to e a 

ethod  to p o ide the e ui ed guida e, though i  p a ti e tea hi g appears to be 

e le ti  athe  tha  to follo  a pa ti ula  ethod .  

As suggested above, there are varied interpretations of the term ethod , hi h makes 

it difficult to define precisely. Perhaps at least in part because of this, there seems to be 

a level of myth surrounding the efficacy of following a ethod , hi h continues to 

thrive, despite pro ou e e ts of the death of ethods  B o , ) and the like. 

The sense that a method  is necessary for the classroom teaching process to function 

effectively and the apparent reliance among teachers on feeling that they are following 

a method  is illustrated by the number of methods  supposedly being employed, as 

detailed above. Indeed, neither for those understanding method  in a more theory-led 

sense nor for those understanding it in a more practice-led sense was there any evidence 

that teachers were anti- method  or that they were seeing the limitations of method  

as a concept. In fact, rather than, as Kumaravadivelu (2006b) suggests, there being a 

growing awareness among teachers of the limitations of particular methods , teachers 

are using the term method  in their own ways to suit their own purposes.  

There is also a suggestion that less proficient teachers tend to opt for more so-called 

traditional approaches. For example, [15] believed that: 

In a sense what is convenient is using the translation method, so when the 

teachers themselves are not very adept at using the language, they want to see 

that their students pass the assessment, so what they do is easy … just go i  fo  

the translation, and this is still … most of the teachers are seen to use it, 

especially in the government schools. 
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Making a similar point, but in a more disparaging manner, [11] noted that some of the 

tea he s a e lueless, the e ee  tea hi g the old st u tu al ethod o  the t a slatio  

method still goes on over here . It is also worth noting here that [15] and [11] are 

i pli itl  assu i g that the e is little use o  e efit i  o ti ui g to use old  ethods 

such as these. 

However, the overriding point here is the sense that practicing teachers believe that 

they are using some kind of method , though what exactly is meant by the term 

method  will vary from teacher to teacher. Interestingly, it is generally unnamed others 

who are seen as usi g o e t aditio al  a d appa e tl  less fashio a le ethods. The 

idea of traditional  versus modern  methods is discussed in Section 7.2 below. 

Along similar lines, the idea that there is a current, modern and somehow correct 

approach  that should be used in the classroom was being promoted at the teacher 

training college I visited, as I noted in my field notes during one visit:  

Chatting to these trainees, it s lea  that the  feel they were being taught to 

teach in a student-centred way, following an activity-based approach. To me, it 

seems to be a question of perception and understanding of the terms, and also 

possibly a little brainwashing, i.e. there seems to be constant reinforcement of 

the idea that the syllabus is student-centred and is activity-based and that this is 

the best way, seemingly leading to unquestioning acceptance that this must be 

true. I deed, if t ai ees a e told this, h  ould t the  assu e it s true? [Field 

notes, July 2009] 

The above findings and discussion can be linked to the idea of a development 

discourse , the idea that the u e t a  is the ode  a  a d the est a , and 

olde  t aditio al  a s eeds to e epla ed. I return to this in Section 7.2 below. 

However, in spite of many participants believing that teachers are following particular 

fi ed set of ideas  t pe ethods, this may be more presumption than classroom reality. 

Indeed, there is a contrast between what teachers say about method , where they tend 

to state quite precisely which method  they or others are following, and what is 
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observed in the classroom, which is rather more fuzzy and varied. For example, during 

visits 1 and 2 to the setting, I was told on several occasions by teachers than they were 

follo i g the a ti it  ethod  o  doi g a ti it - ased  tea hi g a d so as looki g out 

for this, and hoping to understand what exactly it meant, beyond students being 

involved in activities. However, observing classes during these visits I noted:   

Teacher reads story aloud. No task given. Students seem to be listening and 

eadi g. No e ide e of the a ti it  ethod . [Obs. 12] 

Teacher reads part of a text and asks comprehension questions. Teacher reads 

some more and asks more questions. I a t see a  a ti it - ased  ethod 

here. [Obs. 15] 

Moreover, even when there was so ethi g that ight ese le a ti it - ased  

teaching, it was often unclear to me exactly what this meant, as the following 

observation notes suggest: 

The students are keen to participate, but opportunities seem limited to the 

tea he  i te a ti g ith the stude ts, i.e. the e s o pai  o k. Students suggest 

ideas for a notice about a science fair. Is this an example what they e calling the 

a ti it  ethod ? [O s. ] 

Students read their letters aloud … Teacher then tells e the s lla us is a ti it -

ased , though f o  her des iptio , a ti it - ased  see s p i a il  to ea  

less teacher-centred. [Obs. 11] 

Students work in groups and write dialogues between characters in the poem, 

to be finished for homework and acted out tomorrow. The dialogue writing part 

seems quite communicative, while the performing part could be linked to task-

based learning, or is it just an eclectic approach? [Obs. 18] 

I as st uggli g to see a ohesi e fi ed set of ideas  t pe a ti it  method  being 

implemented in practice, beyond the approach taken generally involving some kind of 

activity among the students, though this was not consistently the case. Indeed, as Bell 
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(2007) suggests, it is perhaps more likely that most teachers teach in a more eclectic 

manner, taking what they want to from different ethods  a d app oa hes  depending 

on their own preferences and the setting in which they work, akin to what Prabhu 

(1990a) called a se se of plausi ilit .   

7.1.3. Importing Western TESOL  methods and approaches 

There is little a a e ess of the p o le ati  atu e of i po ti g Weste  TE“OL  

methods and approaches into the setting.  

In the data, there is little reference to any potential downside of attempting to apply 

ethods a d app oa hes f o  Weste  TE“OL  to the setting, except for a comment by 

[12] criticising the fact that ELT in India had ju ped o to the CLT a d ago , a d o e 

by [18] lamenting the fact that the Indian expertise was not promoting itself globally, 

when she commented that: 

While it is true that most pedagogy in ELT is created in the West, India has a lot to 

gi e the o ld i  te s of a tale ted od  of lea e s a d tea he s … i  te s of 

sheer innovation in the face of difficult teaching and learning situations and in 

terms of the naivety of experts here who do not have the time or inclination to 

publish their real-time, practical findings that can give a lot to ELT globally. 

E e  i  e plai i g that I dia has a lot to gi e , however, [18] still feels the need to begin 

with the a eat that ost pedagog  i  ELT is eated i  the West  hi h itself suggests 

that she elie es pedagog  is eated  else he e a d that she, to some extent at least, 

goes along with the idea that this pedagogy created elsewhere can be imported to other 

contexts. That is, even for this participant who was keen to promote what India has to 

give, English language teaching is still viewed as a non- o te t spe ifi , o e size fits all  

t pe a ti it , he e e  app oa hes a e p edo i a tl  ge e ated i  Weste  TE“OL  

settings and then exported to other settings, rather than being developed locally.  

The se tio  elo  dis usses o e idea o o l  see  as i po ted f o  Weste  

TE“OL , the eed fo  the ole of the tea he  to shift from being the source of knowledge 
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and controller of the class to being more of a fa ilitato , suppo ti g the stude ts  

learning.  

7.1.4. The role of the teacher  

The importance of the teacher in facilitating learning and motivating the class is 

commonly recognised in the setting, though these roles do not seem to be associated 

with a particular method or approach.  

Co o l  used te s fo  the ole of the tea he  he  dis ussi g Weste  TE“OL  

approaches a e fa ilitato  a d guide . Ho e e , it is i te esti g to ote that, when 

commenting on the role of the teacher in the open-ended questionnaires, twelve of the 

thirty-o e espo de ts e tio ed the o ds fa ilitato  o  guide , even though at that 

point in the questionnaire no mention of any particular approach had been made. These 

o e ts a  e su ed up  [Q ] ho suggested that o ada s the ole of the 

E glish tea he  is as a fa ilitato . Fu the o e, se e  espo de ts used the o ds 

oti ato  o  oti atio  i  des i i g the tea he s ole. 

There were also a number of comments pointing to the fact that teachers should be 

e gagi g i  a  i te a ti e stude t- e t ed  p o ess. Fo  e a ple, [Q ] suggested that 

tea hi g should e stude t-o ie ted  a d [Q ] elie ed that the tea he  ust e ith 

children always and interacting with them always. They must discuss their viewpoints 

ith the . The  ust liste  to thei  ie s.  The e appears to be an understanding then, 

f o  the uestio ai e data, that a  i po ta t ole of the tea he  is as a fa ilitato  a d 

guide  as well as in motivating students, regardless of the methodological approach 

being employed.  

At first, this seemed to be at odds with what I was observing in classes, where I would 

ite o e ts su h e  tea he - e t ed  [O s. ] a d e  tea he -dominated, little 

pai  o  g oup o k  [O s. ], hi h i itiall  see ed to i di ate that the tea he  adopted 

a more controlling role. However, when I came to analyse this data, I changed my view 

o  this, ealisi g that it as ot that the tea he s e e ot fa ilitati g  or motivating, 

athe  that  Weste  TE“OL  i flue ed ie  of hat o stituted fa ilitati g  or 
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oti ati g diffe ed f o  thei  ie s. Fo  e a ple, i  te s of ei g fa ilitato s , a  

of the uestio ai e espo de ts sa  the sel es as fa ilitato s  of lea i g, ut 

elie ed that this ould happe  hile etai i g hat  Weste  TE“OL  e es were 

interpreting as tight control of the teaching and learning process. Similarly, they seemed 

to take the view that they could motivate students without relinquishing too much 

control of the learning process.  

These different understandings and interpretations of language relating to particular 

approaches to ELT add an extra layer of difficulty in terms of both discussing and 

applying different approaches, particularly those originating outside a particular setting. 

7.2. The traditional-modern dichotomy  

The e is a de elop e t dis ou se  ope ati g i  elatio  to ELT ithi  the setti g. This 

discourse manifests itself in positive attitudes to aspects of ELT methodology that are 

see  as ode  a d egati e attitudes to aspe ts see  as t aditio al . Fu the o e, 

ethods a d app oa hes see  as o i g f o  Weste  TE“OL  a e ge e all  seen as 

ode  a d to ep ese t the a  fo a d fo  ELT, hile those app oa hes that ha e 

developed within the setting, such as learning language through literature or grammar 

and translation- ased app oa hes, a e see  as t aditio al  a d out-of-date.  

In spite of this, the data suggests that these t aditio al  app oa hes a e still idesp ead 

in the setting. Teachers believe these t aditio al  app oa hes to e useful fo  thei  

students. This points towards an independent and unrecognised professionalism 

operating in the setting - independent in the sense of not following an officially 

sa tio ed app oa h su h as the a ti it - ased  app oa h, a d u e og ised i  the 

sense that teachers not being given credit for teaching using such t aditio al  

approaches.  

The negativity surrounding so- alled t aditio al  app oa hes a d e e  the o d 

t aditio al , o pa ed to the positi it  su ou di g te s su h as o u i ati e  a d 

o u i ati e app oa h  as a e u i g the e i  the data. T aditio al  app oa hes 
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were see  as u desi a le a d so ethi g to e ha ged, ith the la el t aditio al  

acting as a repository for any approach or technique deemed unfashionable. 

The eed to ha ge the t aditio al  app oa h as e e plified  [21] who pointed out: 

English teaching largely follows the traditional grammar translation method. 

There is a growing awareness of the need to introduce communicative strategies 

in the classroom and in most cases we see a lopsided mix of both methods.  

Here, [21] notes the g o i g a a e ess of the need to introduce communicative 

strategies , making the implicit assumption that these o u i ati e st ategies  

ep ese t a o e ode  and more enlightened way forward. She also uses the phrase 

lopsided i  of ethods , again contrasting the less desirable t aditio al  method with 

the o e desi a le o u i ati e st ategies . 

Similarly, suggesting that o u i ati e  teaching was not happening to any great 

extent in Kerala, [15] commented: 

I do t thi k it s happe i g i  … I ea  to the e te t the visionaries of that 

pa ti ula  … ou k o  the  had so ethi g i  i d he  the  thought that out, 

the  had good i te tio s ut I do t thi k it s coming up to the level expected.  

Here, [15] labels the architects of o u i ati e  approaches as isio a ies , hile at 

the same time suggesting that in her own context the good i te tio s  of these 

isio a ies  ha e not led to the expected improvements, expressing both a tacit 

acceptance that the ideas of the isio a ies  should be accepted and an underlying 

disappointment that they, in her view, have not been. 

Along similar lines, discussing whether Kerala should adopt a more o u i ati e  

approach to ELT, [4] commented, Yes, it is necessary because we should not lag behind 

a thi g , suggesti g that she sees o u i ati e  app oa hes as ode  a d the 

current approaches used in the setting as lagging behind.  
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Furthermore, during the interview with [1], I used similar discourse in setting up a 

question as I noted:  

The e s e tai l  a lot of talk o  among the ELT profession in India about more 

communicative approaches, seemingly slightly behind the rest of the ELT 

profession.  

I  usi g the ph ase slightl  ehi d , I also fall i to a de elop e t dis ou se , i pli itl  

assuming that discussions around adopting more o u i ati e  approaches should 

have already happened because adopting such approaches would represent progress in 

terms of ELT methodology in the country. Furthermore, I fell into this discourse in spite 

of the fact that, from the very early stages of this study, I had realised that the types of 

o u i ati e  approaches used in Western TESOL  were not particularly suited to 

Kerala - indeed, as discussed in Chapter 1, it was this la k of suita ilit  of Weste  

TESOL  app oa hes that was part of the impetus for this study in the first place. This did 

however make me realise how easy it can be to get drawn into using such loaded and 

potentially misleading language, and more broadly get drawn into adopting this kind of 

de elop e t dis ou se . 

These negative connotations associated with so- alled t aditio al  app oa hes are 

unhelpful in that the result is to summarily dismiss a range of teaching approaches and 

techniques, some of which have met with some success over a period of time. For 

example, possi l  i flue ed  Weste  TE“OL , the use of the stude ts  fi st la guage 

in o e t aditio al  app oa hes su h as the ili gual ethod  was viewed as something 

to be avoided by several interviewees [5, Q20], while communicating in English only in 

class was see  as ode  [ , Q22]. This contrasts with a significant body of opinion 

that now ega ds the use of the stude ts  fi st la guage in the language classroom, not 

only as a useful pedagogic tool, but also as very much in line with more recent views on 

language teaching, such as those which take a critical pedagogy perspective and those 

that advocate teaching English as an International Language (see, for example, McKay, 

2012). However, these latter views on first language use did correspond with several 

i te ie ees ie s, ith [ , ] o e ti g o  the use of stude ts  fi st la guage as a 



213 
 

useful pedagogic tool, and [12] raising concerns about the social cost of promoting 

English at the expense of L1, when she stated: 

The major problem that I have with the teaching of English is that we are stuck 

ith a olo ial ule that sa s a oid use of the L  … ut e a e ot e ploiti g the 

use of that fi st la guage, hi h is a aila le fo  all of us i  this ou t  a d … i  

I dia, E glish is e e  goi g to epla e the othe  to gue o  the L . … It s the 

i th ight of e e  hild I thi k to get E glish … so ial o ilit , e o o i  

mobility, all of that stuff, but it cannot be at the cost of L1. 

There are therefore some, albeit a minority, who appear not to be getting caught up in 

the de elop e t dis ou se  o  i  the ase of [ ] fighti g agai st it. The issue of a 

de elop e t dis ou se  is dis ussed further in Section 7.2.3. 

7.2.1. Teaching language through literature 

Literature can continue to play a role in English language classes, though more care 

needs to be taken in selecting appropriate literature. 

One topic that frequently arose as part of the t aditio al  - ode  di hoto  as the 

fact that (English) language is often taught as a by-product of teaching (English) 

literature, or at least taught through literature.  

This was something I noted during several observations: 

Literature and language are taught together. [Obs. 5]  

More of a literature class than a language class. [Obs. 15] 

Reminds me of literature classes when I was at school, but looking at the 

textbook, as well as literature-based comprehension questions, there are several 

pages of grammar and vocabulary exercises. [Obs. 18] 

Then later, in reviewing these observation notes, questioning my own views on this, 

commenting:   
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But h  do I thi k it s a bad thing that they [language and literature] are taught 

together. [Field notes, December 2011] 

This is another example of the way my own perspectives changed over time, as was 

discussed in Chapter 6. In this case, I had gone into the setting already thinking that 

learning language through literature was not a good thing, or at best, that literature was 

so ethi g to e used o asio all  i  la guage lea i g. I flue ed   o  Weste  

TE“OL  a kg ou d, I as seei g la guage a d lite atu e e  u h as t o disti t 

subjects that needed to be kept separate, though came to realise that there can be some 

overlap as well as becoming more accepting of the idea that something might be 

appropriate in particular settings even if it might be less common in settings I was more 

familiar with.  

Among the participants interviewed, opinion was divided on the role of literature in 

language teaching, with [21] efe i g to a old a  et ee  lite atu e a d la guage 

people, leadi g to a  u happ  a iage .  

Several interviewees felt that the literature-language link needed to be broken, [17] for 

example noting that: 

As a teacher who believes in communicative approaches to language learning, I 

cannot perceive the link as a good one. Because literature is actually a product 

of language. So when language is taught through literature, the finished product 

is being used to teach about the raw material, which will not help in 

understanding the properties and features of the raw material. 

Others felt literature not only to be a valuable source of language, but to be central to 

second language learning, as [9] commented: 

Lite atu e s the o l  pla e i  a se o d la guage situatio  … it s the o l  pla e 

where you find language in all its avatars, all its manifestations, from quarrels 

and romantic situations and shopping and arguments and murder and 

everything. Business too. Nobody stops you from reading business-related 

novels, for example. 
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Literature was also seen as: 

a means of bridging the rural-urban divide, which many modern topics such as 

the internet cannot do as a learner in a very rural area of India may never use 

the internet. [11]  

Others went for more of a compromise approach, advocating the use of literature but 

ith o e a essi le lo all -relevant texts … lite atu e ith a s all l  [ ], and with 

te ts that e gage … edefi i g what we u de sta d  lite atu e  [ ]. E e  those less 

keen to have literature as a core element of language teaching still felt there was a place 

fo  it as a desse t … like a  i i g o  a ake  [ ].  

Overall, these views suggest that literature, although percei ed as a t aditio al  a  to 

teach language, can still be a part of language classes, but perhaps with a greater focus 

on texts which are more accessible and relevant to the setting.  

7.2.2. Teaching language with a strong focus on grammar and translation 

The use of grammar and translation-based approaches seems firmly embedded in the 

setti g, i  spite of ei g see   a  as t aditio al  a d outdated. 

Putting an overt and central emphasis on grammatical structures and translation in ELT 

classes often gets la elled as t aditio al  a d discussed in a negative sense. For 

e a ple, [ ] suggests that ost teachers end up using the grammar and translation 

methods e ause the  do t k o  a  othe  a  o  the  do t u de sta d othe  

ethods . He is saying that teache s use g a a  a d t a slatio  ethods  as a kind 

of default option because of a lack of knowledge of or ability to use other approaches.  

[ ] s use of la guage is i te esti g in his comment: 

The e sta ted talki g a out o u i ati e la guage tea hi g and things like 

that, but we are still following our age old traditional, you know, the old 

t a slatio  ethods  
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His hoi e of o ds, still follo i g ou  age old t aditio al … old , positions these 

methods in an historical context, and to imply that they are in need of updating.  

Similarly, [Q19] commented that to so e e te t this ethod [ o u i ati e la guage 

teaching] is used but at times we slip into the t a slatio  ethod also . He e, he  use of 

slip i to  suggests a se se of falli g a k i to ad ha its. 

The above three quotes view grammar and/or translation-based methods as being an 

implicitly undesirable thing. There is a perception that much of what are considered as 

traditional approaches and techniques should be discarded, though given the way that 

they are ingrained in the existing system, it is questionable whether this would be 

possible, at least in the short term, even if it is believed by some participants in this study 

to be desirable.  

Against this, the e e e o e s aised a out this o e e t to a ds ode it , 

albeit among a minority of those interviewed, for example [12] expressed concern that: 

Unfortunately, e ha e ot o l  ju ped o to the o u i ati e … CLT 

bandwagon but today it happens to be the call centre corporate bandwagon and 

if you do not have the quote-u uote soft skills, it s assu ed that ou o t get 

jobs. 

She clearly has reservations about blindly adopting new approaches without careful 

consideration. This again links to the impetus for this study, where it was suggested that 

inappropriate solutions to problems with English language teaching and learning were 

pe haps ei g sought, a d i  pa ti ula  Weste  TESOL  type o u i ati e  

approaches were gaining favou , ith guida e sought f o  outside e pe ts , athe  

than looking for solutions within the setting itself, based on what is currently in place, 

as discussed below in Section 7.4. 

The traditional-modern dichotomy also obscures potentially innovative local practice. 

For example, the recent growth in the number of English-medium schools and English 

medium streams within government schools in India (Graddol, 2010), where most 
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subjects are taught in English, might, in other parts of the world, be regarded as 

innovative and forward-thinking.  

7.2.3. Development discourse 

The e is a de elop e t dis ou se  ope ati g ithi  the setti g that promotes the views 

of the Weste  TE“OL .  

It reflects the point made by Wang (2011, p.43, my italics) that:  

TESOL-related theories and pedagogy developed in the West are increasingly 

dominating the field of English language teaching worldwide, including in Asian 

countries. Their global relevance is firmly believed by many mainstream 

researchers and language educators in the West, and this belief is increasingly 

shared by education professionals in non-Western countries. Such a trend is 

clearly seen in the efforts to transplant language teaching methodologies 

de eloped i  the West to a ious Asia  ou t ies, … [i ludi g] o e ecent 

vigorous promotion of communicative language teaching (CLT) as a key 

component of ELT reform. 

As discussed at the start of Section 7.2, there is among many participants a relatively 

uncritical acceptance that certain practices within ELT are outdated and in need of 

change, while others are seen to embody what should be happening or needs to happen 

in order to improve and develop English language teaching and learning in Kerala. This 

often revolves around the view that many of the existing local practices should be 

replaced by more Weste  TE“OL  ased o u i ati e  approaches, and the 

discussions themselves form part of a development discourse  he e e  ideas a e 

viewed as modern, enlightened and inherently superior, while practices that have 

existed in the setting for many years are seen as traditional, ill-informed and inherently 

inferior. 

This discourse creates a kind of progressivist mythology, favouring e  ode  

o u i ati e  ideas and approaches o e  old  t aditio al  o es, e e  though this 

may be based on false beliefs. It tends to promote the views of dominant groups over 
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more marginalised groups, both as part of a broader top-down discourse used by those 

in positions of power to influence those with less power, such as classroom teachers, 

and as part of the discourse of the Weste  TE“OL  o u it  used to influence those 

in non-Western TESOL  settings. Further, it promotes the idea that the ELT profession 

should constantly be looking forward, trying to change and trying to eradicate the 

istakes  of the past. It also links to concerns over the power of English and linguistic 

hege o , e tio ed i  pa ti ula   [ ], ith Weste  TE“OL  po t a i g itself as 

ode  a d p o oti g E glish as a  esse tial pa t of the ode  glo alised o ld. 

This de elop e t discourse  can be seen in the data mentioned earlier in this section, 

with [4], for example, suggesti g that E glish should e taught i  a o u i ati e a  

in the setting so that it did not lag ehi d  and [Q19] apparently lamenting but at times 

we slip into the translation method .  

The o e  he e the  is that the old  a d t aditio al  a  get s ept a a   this 

de elop e t dis ou se . This ould happen through the unquestioning adoption of 

particular more communication-oriented approaches, or through reducing the emphasis 

on particular techniques when teaching language, such as using literature or translation-

based approaches.  

Finally, in this section, I should add that much of this debate was not apparent to me at 

the outset of the study. Whilst I had some familiarity with ideas around ELT methodology 

needing to be appropriate for particular settings, I had not realised that this 

de elop e t dis ou se  was operating. Looking back, I had not initially noticed the 

detail of the language being used by participants in the study, possibly because my own 

Weste  TE“OL  p ofessio al aggage  meant that I was seeing this language as in some 

se se o al, as e ide ed   use of the ph ase slightly behind the rest of the ELT 

p ofessio  to des i e ELT i  I dia s apparently belated discussions around 

o u i ati e  approaches.  

7.3. Co u icative  approaches in Kerala  

There are different understandings within the setting about what it means to teach 

o u i ati el . Ne e theless, o u i ati e  app oa hes a e felt to e appli a le 
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and are being used in the setting to some extent, though in practice there are a number 

of issues that make their use difficult, except in very particular circumstances.  

Again, there is an independent and unrecognised professionalism happening. Those 

teaching in the setting are making decisions about what is appropriate for the setting 

based on local considerations. They are prepared to include officially promoted more 

o u i ati e  app oa hes su h as the a ti it - ased ethod  o  dis ussio  

ethod , ut adapt the  to hat the  feel is app op iate fo  thei  tea hi g situatio  

and their stude ts  eeds.  

After briefly suggesting possible reasons why people from Kerala might struggle to 

communicate effectively in English with those from outside the state, this section 

discusses what tea hi g o u i ati el  is understood to mean in the setting and 

considers the extent to which o u i ati e  app oa hes a e applicable and the extent 

to which they are currently being used in the setting. 

7.3.1. Why do Keralites struggle to communicate in English?  

There is less of a perceived need among Keralites to improve their communication skills 

in English than among those in some other parts of India. 

A recurring theme in this study was the idea that, although Kerala has the highest 

literacy rates of any state in India, when it comes to getting jobs requiring English, 

applicants from Kerala perform less well during interviews than applicants from some 

other parts of India, primarily because of difficulties communicating in English. The 

reasons suggested for the problems communicating in English may to a large extent be 

geographical, Kerala being a relatively isolated state, without a major urban centre or 

the level of transport links to other parts of India and the world that several other states 

have. As [9] noted: 

Kerala is the only state without a single metropolitan city. Not one, it only has 

towns. We are very highly educated, literate and so on, but there are only towns. 

We are not so well-connected with the rest of the world. 
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[14] expressed a similar view: 

Ke ala is a e  se luded state, o  the southe ost state, e do t ha e a  

people from other states coming and residing here, so if you know Malayalam  

[the local language] well, you can survive in Kerala, no problem here at all. 

This, it was suggested, creates a o e i sula  populatio . As [ ] otes: 

Keralites are very bright, well-educated, no doubt about that, but two factors 

hold us back: 1. Often, we can be very insular and would focus on our narrow 

world, making no attempt to belong to a country, world or globe. 2.  

And as [9] put it: 

Across the country and across the globe, the people must pass through the portal 

of English. … Here in Kerala, people will not speak English if they can help it, they 

will speak in Malayalam, but the problem is that the minute they wish to get 

English-based jobs, either in Kerala or outside, their disadvantage shows up. 

This lack of need to use English to communicate combined with a strong sense of the 

importance their language has led to a situation in which many learners do not have, 

and do not believe they will have, any need for English in their daily lives since they can 

o fo ta l  get ou  thi gs do e  speaki g i  Mala ala  [13].   

This also creates an issue with Keralites lacking confidence to speak in English. As [6] 

noted, i  Ke ala … the  hesitate. If the  a e ot that o fide t that the  a  speak 

o e t E glish, the  o t e tu e to do it . 

It seems to be the case that, because Kerala is relatively isolated within India, with its 

own language, without a so-called megacity, and without a perceived need for English 

in the everyday lives of the majority of local people, English is viewed as a school subject 

rather than as a language for global communication. There is perhaps a need therefore 

for English teachers in Kerala to be more outward-looking, and think about their 



221 
 

stude ts  eeds i  te s of E glish ei g a tool fo  o u i atio  i  i te -state or even 

international contexts, rather than as an academic subject. 

A further issue is the greater perceived L1 interference between the local language, 

Malayalam, and English, compared with other Indian languages, with [18] suggesting 

that i  Ke ala E glish is ot sta da dised e ough to e u de stood e o d thei  state  

and [21], a  IELT“ e a i e , oti g that Keralites need to work on their pronunciation 

- most often in the IELTS speaking test they procure high band scores under all 

parameters except p o u iatio . 

[19] also suggested that, in terms of Keralites ot getti g jo s a oss I dia, it is not just 

a lack of language skills; there are also problems with what has come to be blanketed as 

soft skills .  

Set against this background, the extent to which participants felt that o u i ati e  

approaches are applicable is Kerala is discussed below. 

7.3.2. What does it mean to teach communicatively? 

There is a lack of shared understanding in the setting about what it means to teach 

o u i ati el . I  pa ti ula , the te  CLT  is understood in different ways by 

different people in the setting. 

This la k of a sha ed u de sta di g a o g pa ti ipa ts a out hat CLT  ea s a  e 

illustrated by the comments of [11] and [12], both experienced teacher trainers. [11] 

associated it with putting stude ts i  pai s a d g oups a d ou thi k of eati g ou  

o  a ti ities , at the sa e ti e e phasisi g that this did ot fit ell ith the fa t that 

lass oo s ostl  a e dis ipli e-o ie ted , he eas [ ] as o e ed that CLT often 

gets redu ed to I ill do pai - o k a d I ill do g oup o k , seei g CLT  o e as a tool 

for getting away from structure-focused classes.  

From the above, and as was discussed in Chapter 4, it a  e see  that te s like CLT  

are not defined consistently or commonly understood, either within the setting or more 

widely, with the amount of emphasis placed on different aspects of what it might mean 
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varying considerably. This reflects the view of Larsen-Freeman and Anderson (2011, 

p.115) that the e is o o e si gle ag eed upo  e sio  of CLT . 

Ho e e , despite this, CLT  did see  to e a ea i gful o ept to the pa ti ipa ts i  

the stud . The  te ded to espo d i  a positi e a e  to the o ept of CLT , 

emphasising its focus on spoken language but also the opportunities for students to 

e p ess thei  ideas. Fo  e a ple, [Q ] suggested that CLT  ea s to eate a ple 

opportunity for students to express their ideas in good English under the guidance of a 

tea he  ho a  st e gthe  thei  a ilities , hile [Q ] believed it was concerned with: 

giving chances to students to actually use the language and develop their 

communication skills by involving them in a lot of activities like group 

discussions, debates, pairwork etc. 

The idea of increased student involvement in the learning process was also highlighted 

 [Q ] ho o e ted that it is o e stude t-oriented with classroom activities, 

group discussions, role-pla s et .  hile [Q ] oted that the st ess is o e o  aki g 

the student use the language. Casual interactions between teacher and students are 

e ou aged. “tude t i ol e e t is st essed . 

However, there were some apparent misunderstandings, or at least non-standard 

i te p etatio s, of hat tea hi g i  a o u i ati e  a  ight e tail. Fo  e a ple, 

[Q ] felt that it ea t that o l  the speaki g a d liste i g a e de elopi g, iti g a d 

eadi g skills a e o pletel  ig o ed , hile [Q ] i te p eted it to ea  that the e s o 

need for a complete sentence. A word or two should do, as long as it is understood.  This 

is very much in line with the kinds of misconceptions Thompson (1996) describes, which 

were discussed briefly in Section 4.2.2. 

Meanwhile, others took the opportunity to express their own underlying concerns with 

teaching communicatively. For e a ple, [Q ] stated that it is a good ethod ut a asi  

understanding of the grammatical structures is a must. By learning literature also, we 

a  i p o e ou  p ofi ie  i  the use of la guage , e p essi g a desi e ot to dis a d 

so e of the o e t aditio al  aspe ts of ELT i  the setti g.  
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O e all, despite the te de  to pa e do  a d si plif  CLT  i to o e o  t o easil  

understandable guiding statements, the term was used in a positive sense. This relates 

to the idea of a development discourse, discussed in Section 7.2. 

7.3.3. The applicability of communicative  approaches in the setting 

A o u i ati e  app oa h is felt to appli a le i  p i iple i  Ke ala, though i  p a ti e 

there are a number of issues that make implementation difficult. Further, there are 

featu es of e isti g, ge e all  less o u i ati e , app oa hes that a e felt to e 

important by many teachers in the setting.  

Respondents to the questionnaire clearly believed that o u i ati e  approaches 

were applicable in Kerala, with twenty-nine of the thirty-one teachers suggesting they 

were applicable or at least to some extent applicable. However, there were a number of 

caveats put forward within the broadly positive responses, for example [Q5] was of the 

ie  that i  s hools he e the standard of English is good, yes [they could be used], but 

in rural schools they a  ot gi e the desi ed effe t , and similarly [Q14] suggested that 

i  u a  a eas they are applicable, but in rural areas they are ot appli a le . 

Meanwhile, [Q17] thought they are only partially applicable because of the lack of 

t ai ed E glish la guage tea he s  and [Q16] suggested that social issues were at the 

root of the problem, saying that: 

The majority of students come from very poor social, economic and educational 

backgrounds. The basic knowledge of English will be very poor with these 

stude ts, a d so e do t a e a out a ui i g la guage skills, so this approach 

is not practical in our context. 

In addressing the issue of the appropriacy of o u i ati e  teaching in Kerala, some 

teachers also expressed more fundamental concerns with o u i ati e  teaching 

generally, as they understood it, a common concern being that the importance of 

particular aspects of language such as grammar, vocabulary and spelling should not be 

forgotten. [Q4], fo  e a ple, suggested that g a a  eeds to e e phasised. Also 

idiomatic expressions and the finer aspe ts of a la guage  - though she did not specify 
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hat these fi e  aspe ts  e e - and [Q22] wanted to highlight that we should gi e 

importance to grammar, and give importance to spelling and to the structure of 

sentences , hile [Q6] as o e ed a out the decline of correct spellings as text 

message s ipt is e  o o .  

Focusing on grammar, [6] lamented:  

Earlier it was that grammar should be taught in a fixed way, enforced grammar 

was there, now … if the  a e o u i ati g o e tl , it s ok, ell and good, and 

e a e ot i te ested that u h o  the g a a  pa t. … Whe  iti g, the  a e 

writing without any proper grammar, earlier it was not like that, the Keralite 

people, when they write they would write proper full English grammatical 

sentences onl . No  the  la k g a a  … a d the  la k the ules of g a a . 

[4] more succinctly suggested that the  [he  stude ts] do ot k o  the asi s of E glish 

g a a  o  the E glish la guage, the  just a t this su je t to pass the e a i atio . 

These points may have been made as a reaction against the emphasis being placed on 

communication and skills work, which some teachers perceived as happening at the 

expense of placing emphasis on the more structural aspects of teaching English. 

Nevertheless, they do point to the fact that certain existing teaching strategies and 

approaches may need to be respected and retained, even if it is felt necessary to broadly 

change the approach to teaching English, if the broad change is to be accepted by 

teachers in the classroom.  

This perhaps reflects a broader resistance, particularly among more senior staff, to 

changing the status quo. In informal discussions with one teacher trainee doing teaching 

practice in a secondary school, she said that:  

she could t use a o e o u i ati e app oa h, o  a  fashio a le ethod , 

because it would t be accepted by the school hierarchy. From visits to other 

schools, I can see how this could be a problem as many school principals and 

senior members of staff seem to believe more teacher-centred grammar-based 

approaches should be used. [Field notes, August 2010] 
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There was also a suggestion that teaching communicatively is seen as an extra burden 

on top of all the other things that teachers feel they need to do such as finish the 

syllabus, prepare students for examinations and perform the necessary administrative 

duties. This can be seen with reference to the need to focus on examinations in the 

previous quote from [4] above, and from the comment below by [14] who, referring to 

both the demands of the syllabus and the large mixed-ability classes, noted that:  

the u i ulu  is so hea  that ou o t ha e ti e to o plete it, you know, to 

deal with all the texts that are prescribed, so ou o t ha e that u h fle i ilit  

in teaching. You have to deal with so many texts, very tough texts, and then the 

classroom is heterogeneous … a d ou ha e so a  u e s, a hu d ed plus 

students, so a  stude ts the e, ou o t e a le to ake all of the  speak 

in the classroom. 

An implication here is that, with all the other things she has to deal with, being asked to 

teach in a more o u i ati e  way is perhaps a step too far.  

Summarising this, although it was felt possible to implement a more o u i ati e  

approach to teaching English in Kerala at least to some extent, at the same time, a 

number of issues make this implementation difficult to achieve in practice. 

7.3.4. The use of communicative  approaches in the setting 

Communicative approaches are being used within the setting, but mainly in specific 

tea hi g situatio s, su h as i  s all lasses, i  ette  s hools a d i  u a  e t es. 

Views expressed in the questionnaire data about whether or not o u i ati e  

approaches were currently being used in Kerala were mixed, although twenty-three of 

the thirty-one teachers suggested they were, at least to some extent, being used. The 

respondents often added information about particular locations (urban areas), 

particular institutions (private schools), particular situations (smaller classes) or other 

particular cases, such as particular teachers being keen to implement more 

o u i ati e  approaches, where such approaches were more likely to be used. For 

example, [Q2] said o u i ati e  approaches e e ot used u h as students are 
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too a  i  u e , hile [Q6] oted that those s hools follo i g The Ce t al Boa d 

of India [syllabus] follo  it . A othe  espo de t, [Q10] said that e use it he e i  high 

school classes. On the whole, I do t thi k o u i ati e ethods a e used much 

except in the high-p ofile p i ate s hools . [Q15] suggested that it depends on the 

tea he , hile [Q19] as of the ie  that i  so e lasses it is used, i  so e lasses it 

is ot used o pletel  e ause stude ts a e poo  i  E glish.  

This idea that there are particular situations in which a more o u i ati e  style of 

teaching is happening is borne out by my field notes written after from [Obs. 16]:  

This is o e of the ette  s hools i  the a ea, i.e. o e of the o e e pe si e 

private s hools … o se ed a lass. The o se atio  as of a e  o pete t 

teacher teaching very competent and motivated students. The teacher seemed 

knowledgeable and had a higher level of English … the students also asked me 

questions, they clearly spoke very good E glish the sel es … it ight e that 

more communicative methods are applicable to a much greater extent i  ette  

schools, such as this one, than they are in other schools, because of a 

combination of environment, class size, teacher s la guage p ofi ie , tea he s 

pedagogic knowledge and the students  p ofi ie  i  E glish. [Field notes, 

August 2010] 

Furthermore, taking on board comments made in previous sections, it may be that the 

o u i ati e  app oa hes being used are incorporating a strong grammatical and 

structural element. While o u i ati e  approaches might aim, at least in theory, to 

develop different aspects of communicative competence , paying attention, in Canale 

a d “ ai   a d “ ai s  te s, to so ioli guisti  competence, strategic 

competence, and discourse competence as well as grammatical competence, and more 

recently perhaps might also aim to include additional competences such as intercultural 

competence (see, for example, Byram, 1997), ELT in Kerala seems keen in practice to 

emphasise grammatical competence.  

Looking at this another way, rather than trying to relate what is happening back to a 

Western TESOL  generated view of what communicative competence  and a 
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o u i ati e  approach to ELT ought to look like, it may be more prudent to consider 

existing local practices in the setting in their own right. Indeed, over the course of this 

study, I have come to realise that my tendency was, and to some extent still is, to relate, 

compare and often judge the setti g i  elati e to the Western TESOL  settings that I 

am more familiar with. In the next section, I atte pt to put this Weste  TE“OL  ias to 

one side, and discuss a more localised approach to ELT in Kerala. 

7.4. A localised approach to ELT in Kerala 

Any change in approach to ELT needs to be grounded in local considerations such as the 

existing approaches, the resources available and expectations of the wider educational 

system. Placing greater emphasis, in terms of ELT methodology, on local conditions 

would help to give recognition to some of the independent and currently unrecognised 

professionalism that exists within the setting.  

This section considers the extent to which developing the existing localised approach 

might be a possible way forward, and what some of the features of such an approach 

might look like. It then discusses how this might fit with more recent literature on ELT 

methodology.   

7.4.1. Towards a localised approach to ELT 

The starting point for any way forward for ELT in Kerala should be the existing and 

established local practices. Any changes to ELT methodology in the setting need to be 

embedded into these local practices.  

There tended to be a pragmatic view taken in the setting in terms of what was or was 

not possible in practice in ELT, and in education more generally, accepting constraints 

such as the fact that teacher-student relationships and other relationships within 

institutions tended to be quite hierarchical [19], that classes tended to be large, and that 

the syllabus was prescribed and teachers were expected to follow it closely. Within 

these constraints, teachers found their own ways of helping their students, such as [4] 

who discussed focusing in particular on getting weaker students to the required 
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standard, and [12] suggesting that tea he s eeded to de elop a he e the e s a ill 

the e s a a  attitude.   

Against this backdrop, there were a number of suggestions concerning ways in which 

ELT methodology could be changed or adapted. These suggestions generally involved 

adaptations to existing approaches, working from and making adjustments to the 

existing situation rather trying to change it completely.  

One suggestion for adapting existing approaches was to continue to use literature to 

teach language but, as discussed in Section 7.2.1, to use it in more accessible and 

engaging ways [11, 12, 13]. Indeed, as I noted in field notes:  

The idea that literature is a part of language teaching and learning seems (rightly 

or wrongly) quite ingrained in the thinking of most teachers and teacher 

educators I meet. [Field notes, August 2010] 

Given this, it seems reasonable to continue to use literature in language teaching, 

though perhaps modifying the way it is used, rather than discarding it, and more widely 

to recognise that what is good about the existing approaches needs to be preserved.  

I made a similar point in my field notes:  

Students seems to have a reasonable level of English again, making me even 

more curious to know how it all works in the sense that there are so-called 

a k a d  tea hi g ethods a d e  la ge lass sizes i  a distracting setting, 

yet the students still seem learn, so on one level I wonder why any change is 

necessary. Even with existing approaches, there seems to be a degree of 

f eedo  to adapt lasses to stude ts  eeds, a d to ake use of pa ti ula  

strengths of particular teachers, such as the teacher in [Obs. 10] genuinely 

interacting with the students throughout the class and the teacher in [Obs. 14] 

using visual aids, in particular posters, to get students more engaged in the class. 

[Field notes, July 2009] 



229 
 

The first sentence in this extract suggests that if existing approaches are working, at least 

to some extent, then wholesale changes would be inappropriate, while the second 

sentence suggests that teachers can work effectively within the existing system, again 

cautioning against making wholesale changes. 

The overall emphasis on developing the existing localised approach to ELT is perhaps 

summed up by [10], who commented that:  

 Fifteen or twenty years ago, there were CLT-type things suggested, but it s 

recognised now that ou a t just adopt a  app oach from outside, so you have 

to find an Indian way. India has to find its own way for its own context. 

In terms of encouraging a localised approach and a o u i ati e  perspective, one 

speaker at a conference I attended in Kerala suggested that: 

We need to encourage local initiatives and use local culture, local legends and 

local history to build the communicative pressure to use English. [Field notes, 

February 2012] 

This suggests that if there is to be a more o u i ati e  focus in ELT in Kerala, then it 

needs to be embedded into local approaches, customs and traditions. Indeed, these 

local considerations are perhaps a good starting point for further developing an 

approach to ELT appropriate to the setting, though at the same time this should not 

preclude being open to and potentially adopting new ideas originating outside the 

setting.  

7.4.2. Features of a localised approach to ELT 

Possible features of a locally-initiated way forward for ELT in then setting include, as was 

discussed earlier in the chapter, retaining the use of literature in teaching English 

language, though selecting the literature more carefully, and keeping a prominent focus 

on grammatical and structural aspects of the language. They also include encouraging 

the app op iate use of the stude ts  fi st la guage, usi g te t-based materials, basing 

the approach used on the limited resources available and on established classroom 
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routines, and operating in line with what happens in the wider educational system, for 

example, in terms of preparation for examinations. Locally-based approaches can also 

include features originating outside the setting, such as different features of 

o u i ati e app oa hes , ut these eed to e adapted to suit the setti g athe  

than accepted uncritically. 

Some of these features are considered below.  

The use of the stude ts  fi st la guage (L1) in English classes is already established in the 

setting, as I noted in several observations: 

The class is a mixture of L1 and English, mainly L1. [Obs. 4] 

Students prepare a poster-style advert in groups. Group work (making the 

poste  is all i  L . The tea he  does t t  to get the  to speak English. [Obs. 9] 

Although in these examples, it does not appear that L1 is being used in a particularly 

considered manner in terms of developing English language skills, the use of L1 is 

nevertheless an established part of ELT in the setting, and is perhaps something that 

should be retained within a localised approach. Accepting that L1 will and should be 

used, then tea he s  a a e ess can be raised of when and how L1 can be used most 

effectively in ELT. 

Another feature of many of the classes I observed was that they had an established, 

formulaic structure, generally led by a textbook, as the following observation notes 

suggest: 

It see s that a  lasses ha e a e  si ila  patte , i.e. do a te t , as e e  

unit in textbook is set out in the same way with a text followed by a mix of 

comprehension, interpretation, grammar and vocabulary-based exercises. The 

texts seem rather dated. [Obs. 2] 

This is perhaps simply a reflection of the fact that text-based materials are an integral 

part of the approach taken to ELT in the setting, perhaps arising out of the historical links 
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between literature and language teaching as was discussed earlier in Section 7.2.1 and 

in Section 7.4.1 above.  

A localised approach is also by implication likely to be more in tune with what is possible 

in terms of the resources available and the quality of those resources. As I noted: 

Very old-fashioned looking textbook. [Obs. 1] 

Very few resources in the classroom - just textbooks in fact - very few resources 

in the whole school for that matter. [Obs. 3]  

Given the scarcity of resources, what seems to be needed are activities that do t 

need resources. [Field notes, July 2009] 

What these comments indicate, to an extent self-evidently, is that the approach taken 

needs to be rooted in the resources available locally. In this case, the resources available 

were generally limited. Even the textbooks were only available to the teacher in some 

of the classes observed, as the following observation notes illustrate:  

The teacher reads story aloud. Is she doing this because of the lack of textbooks? 

… The tea he  akes a poi t of e tio i g a lo al short story writer and says 

they are going to read one of his stories that has been translated into English. 

Most stude ts do t ha e textbooks and need to share, one between three or 

four. [Obs. 12] 

This comment also draws attention to the value of context-specific material as part of 

the localised approach.  

A localised approach also more easily allows established classroom routines and 

behaviours to continue, such as when students stand up to answer questions or when 

the teacher or other adults enter the classroom. Whilst in my own teaching i  Weste  

TE“OL  setti gs, it may be appropriate to have a more overtly friendly dialogic 

relationship with students, this is both less likely and less appropriate in Kerala, whether 

in secondary or tertiary settings.  
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Even where there was evidence of more o u i ati e  approaches being 

incorporated into classes, these approaches were adapted and carried out in a distinct 

local style, perhaps allowing the teacher to feel more comfortable with the approach in 

terms of, for instance, maintaining a certain level of control. For example, pair and group 

work were not used in the manner envisaged by many Western TESOL  advocates of 

o u i ati e  approaches. As I noted during [Obs. 8]:  

Students go o  to the dis uss  se tio  of thei  ou se ooks. The dis ussio  is 

done as a whole class with students standing at the front to give opinions to the 

whole class about the topic (space travel).  

A discussion did happen, but not in the manner that might be expected in a typical 

Weste  TESOL  class, where typically students might first discuss things in small groups 

before the teacher gets feedback from the class as a whole. 

Linked to this, there is also a need for the approach taken to eet stude ts  e pe tatio s 

of what learning involves and mirror what happens in the rest of the school or college. 

Teachers were expected to behave in certain ways, such as controlling and leading the 

class from the front, and students were expected to behave in certain ways back, such 

as by being attentive and self-disciplined. As noted several times during observations: 

Teacher very controlling, students mainly silent, but they seem to be listening to 

the teacher. [Obs. 1] 

The bell goes, but most students carry on writing into their break time. [Obs. 6] 

The teacher reads the story aloud. No task is given, though the students seem to 

liste  a d ead he  the e e pe ted to, a d a e e  ell-behaved. [Obs. 12] 

Everything is teacher-led and a high level of control maintained. The students are 

attentive. There seems to be a high level of self-dis ipli e a o g the stude ts … 

the students seem genuinely keen to learn. [Obs. 15] 
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Indeed, it would be harsh to be too critical of this local approach or any approach when 

the stude ts see  to e liste i g to the tea he , where students carry on writing into 

thei  eak ti e , a e e  ell- eha ed , a e atte ti e  a d see  ge ui el  kee  to 

lea . 

Another factor of local relevance is examination washback. Although, during an informal 

discussion with one lecturer at the local university, he suggested that there was a need 

to p i ilege tea hi g athe  tha  e a i atio s  [Field notes, February 2012], local 

teachers were generally rather more pragmatic in their acceptance that some students 

needed English simply in order to pass examinations. As [4] noted: 

Let me tell you frankly that English is … English is not coming into the daily 

appli atio  of a  of the stude ts he e … so most of the students who come to 

this college, they learn English just to pass the degree examination, so what we 

focus on is to make them pass this examination. 

Given all of the above, it would seem sensible to work with and from the existing local 

situation and existing approach, supplementing this localised approach with judicious 

additions from new approaches and as new resources become available. 

Furthermore, accepting the need for a localised approach to ELT, it would also seem 

appropriate to build the professional development of teachers around different features 

of this localised approach such as focusing on how to use literature effectively to 

develop language or how to use L1 effectively in classes. Grounding professional 

development in the realities of the setting is likely to help teachers feel secure, and to 

encourage their development based on what they already know and understand in their 

own environment. This is also more likely to be useful in the classroom than professional 

development aimed at encouraging teachers to adopt e  Weste  TE“OL  ased 

approaches. Indeed, as I noted during [Obs. 9]: 

This is similar to what I saw in earlier observations, where teachers seem unsure 

how to apply the e  ethods the e ee  told to use, like the so-called 

a ti it  ethod  o  dis ussio  ethod . The  also see  u lea  o  ho  to appl  



234 
 

the techniques that form part of these methods, such as using group work, in 

practice. But is it a question of training and/or hands-on observed practice, or is 

it a wider issue with trying to implement new but unsuitable approaches? 

Issues of teacher training and development are discussed in more detail in Chapter 8. 

7.4.3. A localised approach to ELT and recent literature on ELT methodology  

Taking a localised approach to ELT can be supported by a broad range of recent literature 

on ELT methodology. 

 

In terms of connecting a localised approach to ELT back to theoretical understandings 

on ELT methodology, Bax (2003, p.286), as discussed in Section 4.1.2, advocates a 

context approach to language teaching, viewing the needs of the setting, and the 

learners in that setting, as the ke  fa to  i  su essful la guage lea i g , and giving this 

priority over consideration of which methodological approach to adopt, while Howatt 

and Widdowson (2004, p.369) suggest that there is already a shift to lo alizatio  

happening, with ELT practices developing based on the needs of particular settings.  

 

A more localised approach can also be linked to postmethod pedagogy , discussed in 

Section 4.1.4, and in particular one of the three operating principles Kumaravadivelu 

(2006b, p.69) refers to, that of particularity which: 

 

seeks to facilitate the advancement of a context-sensitive, location-specific 

pedagogy that is based on a true understanding of local linguistic, social, cultural, 

and political particularities. 

 

It could also be argued that a localised approach based on some of the above features 

could fit within a broader view of communicative teaching. As Nunan (2004, p.10) notes, 

it is possible to find te t- ased s lla uses  a d e e  essentially grammar-based 

u i ula that fit o fo ta l  ithi  the o e a hi g philosoph  of CLT . The o e 

flexible ideas around communicatively-oriented language teaching (COLT), suggested by 

Littlewood (2004, 2013, 2014) and discussed in Section 4.2.4, can also be encompassed 
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within a localised approach. For example, Littlewood (2014) highlights that L1 can be 

play an important role in the English language classroom within any setting.  

 

What I have come to understand here is that it is not where ideas come from, for 

e a ple f o  Weste  TE“OL  o  othe ise, ut hethe  the  a e app op iate i  a 

setting, given existing conditions and approaches used in the setting, that is important. 

It could indeed e that ideas f o  Weste  TE“OL , espoused  Weste  TE“OL  

e pe ts , can be appropriated into an existing localised approach, though of course this 

does not necessarily mean that they should be.  

7.5. Implementing Change 

There are a number of factors which act as barriers to changes in ELT methodology in 

the setting. However, there are also a number of bottom-up locally-instigated changes 

in ELT methodology happening, which provide further evidence of independent and 

unrecognised professionalism within the setting.  

Underlying much of this chapter has been the theme of change in ELT practices and how 

to make change happen. This section discusses barriers to change, the need for joined-

up thinking when implementing change and the bottom-up teacher-led changes 

happening within the setting.  

7.5.1. Barriers to change 

There are a number of factors that are likely to limit both the volume and the speed of 

any changes in ELT methodology in the setting. One major factor is resistance to change 

among more senior teachers and other more senior staff in educational institutions.  

Several participants noted that there was greater enthusiasm for change and greater 

openness to new approaches and ideas among younger teachers, while senior teachers 

were, or at least were viewed as, resistant to change, in particular towards more 

o u i ati e  approaches: 
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It was with younger teachers or those that were not yet teachers, they were still 

going through their university, they seemed to be the most open and excited 

about trying different kinds of things. [1] 

Maybe senior teachers might not welcome it [change] that much because the e 

used to certain ways of doing things. They like their classes as it is, but when 

there is young blood round, they love to experiment. [5] 

Usually the senior teachers resist change when they find that they have to 

reframe all that they have been trained to do. [17] 

The senior teachers continue to be sceptical and resisting, while the new recruits 

who have been trained differently are willing to give the new methods a try. In 

the long run, there is the risk of these people also falling into the rut. [19] 

Change is almost always viewed with suspicion and, as far as teaching 

methodology, goes the heads of institutions and senior teachers are often guilty 

of not moving with the times. A bright young teacher with radical ideas is often 

viewed as a threat to the establishment. [21] 

Along similar lines, discussing the recent emphasis on communication skills and greater 

use of technology in schools in Kerala, [6] commented that: 

Especially the youngsters, they are very supportive and they are in for the change 

actually. They like the change and they are involved in so many projects 

whenever we are approaching them. 

Younger teachers also valued closer, less formal relationships with their students. [5], a 

college teacher in her late twenties or early thirties, commented that: 

I try to be a very good friend of my students because I think if they are afraid of 

e o  if e ha e just a fo al elatio ship, the  o t e a le to o u i ate 

ith e, the  o t o e to e ith thei  dou ts o  hate e .  
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Set against this is that many teachers, and particularly younger teachers, felt they were 

not listened to when changes were being suggested and that they had limited autonomy 

to incorporate new ideas into their classes, with [11] suggesting that new ideas can only 

be implemented:  

provided the authorities allow the teachers to do that. The teachers, 

u fo tu atel , do t ha e the auto o  to do so. “o, a  a ou t of t ai i g that 

is provided to them remains mostly theoretical. Very few teachers have the 

opportunity to go a k a d t  the te h i ue that the e ee  t ai ed i  i  the 

classrooms.  

This is not to say that resistance to change is solely found among more senior teachers. 

Referring to the level of support among teachers for moving towards a more 

o u i ati e  approach, [17] suggested that: 

Only a minority support this approach because in general teachers tend to stick 

to familiar habits. Here, learning English through literature has been the norm, 

written exam with essays has been the tradition, so moving to new territories is 

usually resisted.  

Further, as [17] continued, o u i ati e  parts of the curriculum may be avoided:  

In the new state curriculum, there is lot of scope for the teachers to include 

o u i atio  skills … the  a  gi e the stude ts something like role-plays, 

discussions, debates et ., ut the e ot doi g that - that is all set in the 

u i ula  ut the  do t do that, so even though we have included 

communication skills in the syllabus, we are not successful in implementing it.  

Of course, there are many other factors, apart from the teachers themselves, that might 

explain why change does not happen in practice, as [21] noted, the culprit here could 

be outdated textbooks, or lack of textbooks at all, as well as poor access to new ideas, 

poor exposure in short . 
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In spite of the comments above, gradual methodological change is happening, among 

older as well as younger teachers, such as greater emphasis being put on students being 

active in the classes, less emphasis being placed on grammar and not all texts being 

literature-based.  

There is also evidence of change happening in certain types of school, as I commented 

in my field notes after [Obs. 19]: 

This is clearly a well-resourced private school, the second most expensive in the 

southern part of Kerala I was told. I was particularly surprised by the second class 

I saw with technology being used in the lesson in the form of a PowerPoint 

presentation. While I was suspicious that this may have been partly for my 

benefit in the sense of sho i g hat a good  s hool it as, ith good tea he s, 

good students and good facilities, it was e e theless the fi st ti e I e see  a  

fo  of te h olog  at all i  a  s hool. I ha e t see  e e  a CD pla e  i  a 

classroom so far, or for that matter a socket for a plug. [Field notes, August 2010] 

Looking beyond the possibility that the school wanted to impress me, as a visitor to the 

school, through their use of technology, it was clear that things were slowly changing, 

even if only in small pockets.  

Some participants viewed such small pockets of change positively. For example, asked 

for her view on a British Council funded ELT project that was at the time happening in 

Kerala and across India, [12] took the ie  that anything that can help us is going to 

o k e ause e e looki g at la ge u e s a d … e e  little helps, as st aight as that . 

However, such gradual change was not considered enough by others, with [9] suggesting 

that:  

Yes, bit by bit, drop by drop, differences do occur, but if you look at the situation 

in Kerala and in I dia, … e a t use the odel of additio , e ha e to use the 

odel of ultipli atio . “o it  it effe ts do t a hie e e  u h i  a ou t  

like ours where the numbers go up phenomenally every year, of students and 
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the teachers you require, the books you require, the teacher trainers you need 

and so on. 

The suggestion here is that the current pace of change is insufficient to keep up with the 

growing pressures on the education system.  

This also touches on the issue of the need to integrate different aspects of the change, 

which is discussed below.  

7.5.2. The need for joined-up thinking  

There is to be a lack of appreciation in the setting of the fact that to make change happen 

in ELT methodology there needs to be parallel changes in other areas.  

There was little evidence of joined-up thinking when discussing change, in the sense, for 

example, of making sure that a change in approach to ELT is accompanied by any 

necessary changes in textbooks, teacher training and development, and assessment, 

and that it fits with wider educational norms. This is perhaps apparent in some of the 

views expressed above which suggest that some teachers, particularly senior teachers, 

are to blame if changes fail to happen in practice, rather than seeing wider reasons for 

the failure, such as assessment procedures not changing in line with methodological 

changes.   

The focus of the participants interviewed in the study was on what needed to change 

rather than how to make this change happen, and in particular, on the need to change 

particular aspects of pedagogy rather than on the process of implementing and 

managing any change. In other words, change was considered in terms of changing 

discrete aspects of practice, such as the teaching approach, rather than taking a more 

holistic view of change. Understanding of the complexity of the process did not come 

a oss i  the i te ie  data, a d the e as e tai l  o se se of a spide s e  Bo e s 

1983, cited in Hyland and Wong, 2013, p.61) view of change, with a change to one part 

affe ti g othe  pa ts of the e .  
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Having said that, some interviewees did understand the need for joined-up when 

making changes. As [19] put it when discussing the possibility of implementing a 

communicative  app oa h to ELT in Kerala, there is no chance for CLT unless there are 

ide  s ste  ha ges . 

[14] also noted that rather than thinking about changing one aspect of ELT, such as the 

methodological approach used in the classroom, other factors, and in particular the 

assessment system, needed to change too: 

The main handicap is that, even though we teach English for the first, you know, 

te  ea s of s hool, e do t ha e a  test o  assess e ts gi e  to the  fo  

speaking of English. They just have to write, they have to listen, they have to 

u de sta d … You e d up speaki g fo  half the ti e i  E glish, ... then you are 

not giving them any assessment or any evaluation of the speaking faculty. 

There was also recognition of the importance of other related factors in facilitating a 

change in teaching approach, for example [6] highlighted the need to continue to 

improve the links between teacher education and classroom practice and [15] 

highlighted the importance of effective leadership. 

Several interviewees also mentioned change happening in particular circumstances, 

largely because of the efforts of particular i di iduals. These po kets of p og ess  a e 

discussed below.  

7.5.3. Pockets of progress  

One way in which change is happening in the setting is through the efforts of individual 

teachers who go beyond what might be expected of them and do what they feel is right 

for their students, often working to a large extent independently of official guidance and 

support, with their work seemingly unseen and unrecognised in an official sense. These 

pockets of progress exemplify one type of the independent and unrecognised 

professionalism that is operating within the setting.  
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Although there has perhaps been a negative discourse running through much of the 

discussion to date about making change happen, negative in the sense that it has 

focused on what is preventing change, rather than highlighting more positive influences 

on change, there is frequent reference in the data to individual teachers, who I am 

la elli g as tall poppies , that are engaging in practices that are having a positive impact 

in terms of making change happen in the setting. 

Within this study, t o pa ti ipa ts stood out as t o tall poppies , [7] and [19]. 

When I first met [7], she was a teacher trainer in her first year of teacher training. On a 

professional level, she was interested in learning about different approaches to teacher 

education as she felt she had a great deal to learn in this area. On a personal level, she 

had close family members living overseas and had lived in different parts of India 

throughout her life, which perhaps helped to make her more open to different 

perspectives. 

When I first met [19], he was an established college teacher, having spent sixteen years 

in the same college. On one occasion while visiting his ollege, I oted that [ ] has 

started an English Club, aiming to focus on communication, a voluntary extra-curricular 

activity. It seems very popular  [Field notes, August 2010]. He was later instrumental in 

setti g up a tea he s  g oup i  the setting. He had a high level of curiosity to learn about 

the approaches to ELT used overseas and was open to finding ways to include some of 

these in his own teaching. For example, in spite of the apparent lack of technological 

resources for ELT in Kerala, he sought out ways in which technology could be used within 

the setting, even presenting at several conferences on the topic. During the course of 

this study, he completed a doctorate and started working in a local university. This gave 

him a greater level of autonomy and freedom to pursue his own interests, which in turn 

seemed to make him a more central figure among his professional colleagues in the 

setting.  

It was unclear to me why these two participants were more receptive to change and 

more willing to try out new ideas than a number of others I met. I would tentatively 

suggest that on a professional level it could be connected to a desire for autonomy and 
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on a personal level it might have to do with a sense of curiosity and openness to new 

ideas. 

Further comments in the data point to othe  tall poppies  aki g po kets of p og ess  

in terms of what is being achieved in the setting. As [12] noted: 

I d sa  the e a e p o le s, ut I do thi k that, i  s all po kets, lots of tea he s 

are doing lots of good thi gs … Individuals are managing to do lots because of 

their own interest and capability. 

Here, [12] highlights the s all po kets  of i di iduals  ho e ause of thei  o  

i te est  a e aki g a diffe e e. [ ] si ila l  suggests that the e a e very severe 

p o le s, ut  po kets of p og ess . 

Meanwhile, [11] eluded both to the potential for individual teachers to change things 

and the apparent lack of support for such teachers: 

I strongly believe that a teacher can bring about a lot of change in the attitude of 

the learners, even the parents, so if the teachers work towards it, they can do 

o de s, so e of the  a e doi g ... the e doi g it, ut the  eed a lot of 

support. 

It a  e the ase that these tall poppies  a e a ti g as ha ge age ts, i stigating 

bottom-up change within, and to some extent despite, the constraints of the 

educational system.  

The e is also e ide e of tall poppies  i  the o se atio  data. The following extract 

from [Obs. 10] points to an individual teacher making a difference. As I noted: 

The e is o L  ei g spoke   the tea he  … the tea he  o ito s, e ou ages 

and helps while the students work in groups. Some L1 spoken in groups. Each 

group of students chooses a spokesperson for feedback. The teacher makes sure 

all the stude ts liste  to ea h othe s a s e s du i g feed a k. “tude ts a e 

s ili g … the stude ts  atte tio  has ee  held th oughout despite oise f o  
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surrounding classes. I ha e t see  this o e i ol i g st le of tea hi g he e 

before. Pockets of progress? 

At the time, this was the tenth class I had observed, but the first in which the teacher 

had tried to involve and engage the students, a d tea h i , at least f o   Weste  

TE“OL  pe spe ti e, a o e student-centred  way. 

In terms of my own language in pondering whether the way this class was taught 

ep ese ted po kets of p og ess , I ha e o e to u de sta d that  o eptualisation 

of the te  p og ess  at that time, equating it with a movement towards a more 

Weste  TE“OL  st le of tea hi g, is o e that is potentially problematic, as was 

discussed in Chapter 6.  

However, the point I would make here is that some teachers are doing things beyond 

the norm, not simply doing what they are told, but doing what they think is right for 

thei  stude ts, e it  eati g a  E glish lu , fi di g a a  of holdi g the stude ts  

attention despite the potential distractions, speaking only in the target language or 

making students not only listen when the teacher is speaking but also when other 

students are speaking. These actions exemplify how certain individuals find ways to 

work independently, led in part at least by their own beliefs about what will benefit their 

stude ts  athe  tha  follo i g p es i ed ules a out ho  the  should tea h. They 

highlight the kind of independent professionalism present within the setting - 

independent in the sense that it was not following a particular officially sanctioned 

approach. 

Summary  

This chapter has highlighted independent and unrecognised professionalism within the 

setting by exploring different perspectives on ELT methodology. It has considered the 

methods and approaches used in the setting and how these a e la elled as t aditio al  

o  ode , the use of communicative approaches in Kerala, what a more localised 

approach to ELT in Kerala might look like, and what implementing a change in approach 

might involve. It does this primarily by giving local perspectives, but as the same time, I 
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recognise that the way I have chosen to represent these perspectives has been 

influenced by my own distant eyes interpretation of these perspectives.  

 

The following chapter discusses second language teacher education in the setting.  
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8. Local Perspectives through Distant Eyes: Second Language 

Teacher Education  

This chapter discusses findings related to local perspectives on second language teacher 

education (SLTE) and conceptualisations of professionalism, as seen from my distant 

eyes perspective. 

As a result of looking at SLTE in the setting in the light of an autoethnography of my own 

professionalism, discussed in the Chapter 6, I have found that SLTE tends to be 

conceptualised in a narrow sense in terms of top-down imposed theory-led training 

programmes, with these programmes viewed as having little connection to classroom 

practice. In terms of the professionalism of English language teachers, one specific area 

of particular concern is their language proficiency. However, in a more positive sense, 

there are examples of independent and unrecognised professionalism happening within 

the setting. In te s of “LTE, i depe de t  p ofessio alis  efe s, fo  e a ple, to 

teachers developing themselves professionally outside of officially sanctioned SLTE 

programmes or other top-down imposed professional development activities, such as 

via informal networks of teachers within the setting. This is unrecognised by local ELT 

professionals in the sense that only the top-down imposed type of professional 

development seems to count in an official sense. For example, being able to apply for 

promotions can depend on having attended imposed in-service SLTE programmes and 

professional development workshops. This suggests that the current narrow view of 

SLTE and of professionalism in the setting needs to be broadened. 

In terms of the structure of the chapter, Section 8.1 discusses a common concern among 

many participants, the language proficiency of English language teachers, while Section 

8.2 discusses wider concerns with both pre-service and in-service SLTE in the setting. 

Section 8.3 then fo uses o  the i fo al tea he s  et o ks a d tea he s  g oups that 

have developed and that are providing a form of independent and unrecognised 

professionalism in the setting.  
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Again as with the previous two chapters, I am aware that the questionnaire and 

interview data does not describe the situation in the setting, but how participants were 

perceiving and constructing it. 

8.1. Teachers  language proficiency and SLTE 

A high level of language proficiency is seen as an essential part of the professionalism of 

an English teacher. However, there are concerns about the language proficiency of 

English teachers in the setting.  

8.1.1. Concerns over teachers  language proficiency  

Teachers lack the required level of language proficiency to teach English, particularly 

those teaching in primary schools.  

Several participants were concerned that many English teachers lacked the necessary 

proficiency in English, as [15] noted: 

I would say the majority are not really equipped to handle English language, in 

the se se that e e pe t the  … e e pe t e tai  thi gs f o  a  E glish 

teacher.   

There were a number of other similar references to perceived language deficiencies 

a o g E glish tea he s, ith [ ] fo  e a ple stati g si pl , You see, ou  tea he s  

p ofi ie  is ot fa tasti , a d [7] that tea he s do t ha e the la guage p ofi ie  

o  o fo t he  usi g the la guage . 

The perceived lack of communication skills in English was highlighted by [16], who also 

suggested that this had implications for SLTE:  

 Those ho tea h i  E glish, the  do t o u i ate ell. First, we have to bring 

in some programmes where we can train them to speak good English and give it 

to thei  stude ts. … They [English teachers] have to acquire that language 

apa it  o  that o u i atio  skill p ope l . … o l  %, I do t e e  thi k 
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10%, of the teachers are good communicators, they have to be properly given 

training, proper training. 

Underlying these comments is an assumption that in order to be a good English language 

teacher, a high level of English language proficiency is a basic and essential requirement, 

and that developing this proficiency should be a core aim of any SLTE programme. This 

is in contrast to the majority of my own experiences of being involved on teacher 

education programmes, both as a participant and as a facilitator , where language 

proficiency has been taken as a given, having been verified prior to the programme, or 

is downplayed, with any emphasis on language during the programme being more about 

language awareness than language development, and with any language development 

aspects, if there at all, being dealt with incidentally or as an added extra rather than as 

a core part of the programme.  

The perceived lack of English language proficiency among teachers was felt to be most 

problematic at primary level, as [12] noted:  

 The children are supposed to start English in class 3 of primary school … our 

p i a  s hool tea he s do t ha e the he e ithal to tea h the la guage, ut 

the  ha e to tea h it. “olutio s a e ei g fou d … [but] because you cannot say, 

I ll ait fi e ea s u til  tea he s a e t ai ed a d the  sta t , so o  hat s 

happening is the teacher and the students are both learning the language 

together.  

[9] supported this view of an inadequate level of language proficiency among English 

teachers at primary level: 

 Thi k a out the la guage ou eed i  p i a  s hool lasses. What s o g ith 

ou  dea , h  a e ou i g?  Do ou thi k the  a  sa  that? No, the  a t.  

[ ] as also of the opi io  that especially at the primary level, teachers should be 

properly and thoroughly trai ed , though it as ot lea  hat this p ope  a d 

tho ough  t ai i g ould i ol e.  
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My field notes also suggest a problem, as I noted after visiting a primary school: 

At the school today, I was going to give the questionnaire to the teachers but 

decided against it as only one of them seemed to speak much English. Given what 

I e ee  hea i g a out a ti g to i t odu e E glish i  the fi st ea  of p i a  

school, language development would be useful for these teachers, and probably 

for others working at primary level. [Field notes, July 2009] 

The problem with the lack of language proficiency among primary teachers is 

exacerbated by the lower status given to teaching in primary schools compared to 

teaching at secondary or tertiary level. It is possible to become a primary school teacher 

in Kerala without an undergraduate degree, whereas an undergraduate degree is 

normally necessary to teach at secondary or tertiary level. Therefore, those who are 

more qualified in terms of academic achievement, who also tend to be more proficient 

in English because of having completed higher education programmes taught in English, 

tend to teach at secondary or tertiary level institutions, both because they are seen as 

of higher status and because they generally offer better pay and conditions than primary 

institutions. As [10] noted: 

There is a primary teacher scale, then they have a trained graduate teacher scale 

and then they have a postgraduate teacher scale. I said there were one or two 

of us who can go to the lower classes and teach the children, but they said I was 

appointed as a high school teacher so I ould t teach in the lower school. We 

need to overcome this problem, the problem of the status of primary schools. 

Set against this, from questionnaire data, all 31 of the teachers surveyed thought English 

should be taught in the setting from the beginning or near the beginning of primary 

education.  

Therefore, any general lack of proficiency in English among primary teachers is a issue 

that needs to be addressed. Within the teacher education of primary teachers, there 

needs to be a greater focus on developing the English language skills of teacher trainees. 
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More broadly, if English is to be taught effectively at primary level, the issue of the lower 

status accorded to primary school teaching may need to be addressed. 

The discussion here resonates with the concerns of Graddol (2010, p.81) who notes, 

with reference to India more widely, that: 

Now the priority is for speaking skills, and to start the business of English 

teaching in primary schools. This will require well-trained and qualified teachers, 

using communicative methods to engage young learners, but introducing the 

teaching of English into schools where trained teachers and suitable textbooks 

do not exist will magnify educational failure. 

8.1.2. Language proficiency and professionalism  

Professionalism is often judged in a very narrow sense in terms of language proficiency.  

Within the setting, links were made between tea he s  language proficiency and their 

ability to teach. As I noted in my field notes after the interview with [9]: 

Language proficiency seems to be of paramount importance in terms of judging 

the professional ability of the teacher. Several interviewees seem to be more 

concerned with this than with developing other aspects of tea he s  professional 

knowledge like classroom teaching skills or keeping up-to-date with current 

developments. What English teachers need to know seems to be seen in a rather 

narrow sense in terms of language proficiency, rather than in a broader sense as 

including areas such as pedagogic knowledge or understanding the context in 

hi h the e tea hi g. [Field notes, August 2010] 

This language proficiency-based view of the knowledge base that English language 

teachers are expected to have seems to be a very narrow conceptualisation, focusing 

principally on knowledge of and proficiency in the language, with less concern about 

other areas covered by the literature. As discussed briefly in Section 5.2, Richards (1998), 

for example, sees the knowledge base for language teaching as including theories of 

teaching, teaching skills, communication skills, pedagogical reasoning and decision-
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making skills, contextual knowledge, all in addition to knowledge of the language, which 

he calls subject matter knowledge. By contrast, within the setting, it appears that 

knowledge of the subject matter, the English language, takes precedence. 

This may also suggest a rather narrow view of what is expected from SLTE programmes, 

a view which prioritises a focus on language development over taking a broader view of 

SLTE as de elopi g p ofessio al ide tit  th ough so ial pa ti ipatio  (Burns and 

Richards, 2009, p.17).  Of ou se, it a  e that this a o  ie  is the most 

appropriate starting point for thinking about SLTE programmes in the setting, rather 

tha  t i g to appl  oade  Weste  TE“OL  pe spe ti es o  “LTE.16 

8.2. Pre-service and in-service SLTE 

SLTE programmes in the setting seem to be top-down imposed theory-based and lack 

connections to classroom practice.  

Throughout the interview data, there is a great deal of discussion about the perceived 

shortfalls of SLTE programmes; for example, their lack of emphasis on classroom 

practice,  the top down imposed nature of the programmes, the lack of follow up after 

the programmes and the need for more school-based SLTE programmes. These issues 

are discussed below. 

8.2.1. SLTE and classroom practice  

There needs to be clearer connections made between SLTE programmes, which are 

theory-based, and classroom practice.  

There were concerns expressed about the efficacy of both pre-service and in-service 

SLTE programmes, highlighting problems of a lack of coverage in terms of equipping 

trainees to teach different levels of student and a lack of opportunity to apply theories 

and techniques in practice. This lack of practical training was highlighted by [4]:  

                                                 
16 Although ot dis ussed he e, it is e e theless i te esti g that I see  to e i te p eti g Weste  
TE“OL  as taki g the o e ope  a d positi e-sou di g oade  ie  a d the setti g as taking the 

closed more negative-sou di g a o  ie  of “LTE. 
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 In a B.Ed. course, actually we are given all the theories, all the theories of the 

communicative approach, bilingual approach, direct approach, every approach 

and every way is argued, every method is taught there without any what, 

examples or practical side. 

Along similar lines, [16] commented on the lack of clarity about the impact in-service 

training has on practice: 

They may go for the training but how far the  lea  f o  it, e do t k o , … 

nobody knows, there are no statistics on it, how many are making use of the 

training they get and practising what they learn in their schools.  

There is therefore a disconnect between what is taught on SLTE programmes and 

classroom practice, with training programmes imparting knowledge about, for example, 

teaching methods and approaches or classroom techniques, rather than offering 

practical guidance in applying this knowledge. 

[16] further suggested that most teachers did not implement the more o u i ati e  

parts of the syllabus, both because of a lack of communication skills in English among 

the teachers themselves and because of a lack of appropriate training in how to 

incorporate o u i ati e  activities into their classes: 

The [Kerala state] government are saying in the new curriculum … there is lot of 

scope for the teachers to include communication skills in the lesson … [ ut] many 

of the tea he s a e ot a le to o u i ate i  E glish. … so even though 

communicative skills are included in the new curriculum, we are not successful 

in imple e ti g it … we are not getting proper training to do that.   

This la k of p ope  t ai i g  i  te s of e phasis o  o u i ati e  approaches 

became evident to me when, during [Obs. 4] at the teacher training college, I was given 

the course material for the methodology part of the SLTE programme, and noted at the 

time that: 
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The e a e  u its  of ate ial here, one mentions the ommunicative 

approach , describing it in a historical/theoretical sense rather than offering any 

practical guidance. In fact, the material as a whole looks like a history of ELT 

methods book rather than providing practical guidance in terms of ELT 

methodology.  

[13] viewed the content of many SLTE programmes as lacking a reflective element and 

opportunities for trainees to interact with the trainers, with their peers and with the 

training material, commenting that: 

 Teacher trainees are shown demonstration lessons so what they end up doing is 

just epli ati g hat the ve seen in these demonstration lessons, which is not a 

process of teacher education, I mean for me it [the purpose of teacher 

education] is to make you think in different ways, like how to deal with the same 

text in different ways, that kind of interaction is not happening.  

This view of SLTE at least partially sees it in a broader sense as needing to involve 

reflection on the process, recognising that becoming a competent teacher requires 

more than simply attending and completing a training programme, and that the training 

process should involve more than simply raising pa ti ipa ts  awareness of theories and 

replicating classroom techniques. 

This perceived lack of connection between the theory of SLTE programmes and 

classroom practice is something that needs to be addressed.  

8.2.2. Sponsored professionalism  

Professional development is perceived in terms of top-down imposed teacher education 

programmes, what Leung  alls spo so ed p ofessio alis 17. Teachers lack the 

power to exert influence over this professional development and further lack the 

                                                 
17 As dis ussed i  “e tio  . , Leu g s defi itio  of spo so ed p ofessio alis  is slightl  a o e  tha  
mine, though this does not affect the arguments in this chapter.  
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autonomy to freely apply what they learn on these programmes to their classroom 

practice.  

In-service teachers at government colleges are obliged to attend o ie tatio  and 

ef eshe  ou ses i  o de  to e a le to appl  fo  p o otio s, though these were often 

not seen as beneficial in terms of professional development. As [5], a college teacher, 

noted: 

We have to do orientation and refresher courses and there we are told about all 

these various theories and everything, ut i  apsule fo  of ou se. … 

O ie tatio s like a ou d t e t -fi e da s a d ef eshe s like a ou d t e t  

days. Orientation, every teacher who enters into service has to do that, 

preferably within one year. Refresher, you can do after one year of completing 

your orientation. You need to have one orientation and one refresher course 

e tifi ate if ou a t to appl  fo  ou  fi st p o otio , so it s o pulso . … 

After that, for your second promotion you have to have another refresher 

course. 

There is a perception of professional development as an institutional requirement, one 

that the teachers themselves have no control over, with the way teachers are allowed 

to develop restricted by the power that those in authority exert over them. This 

emphasis on top-down imposed professional development also underlines the 

comment by [8], a school principal, that: 

Here we are following the system of the [state] government and once they are 

changing the methodology of teaching, they will be arranging different teacher 

training courses and we have to send our teachers to attend those courses.  

This comment suggests both that the government is imposing training on the schools, 

and that the schools then impose the training on the teachers. This enforced and 

formalised approach to professional development was not viewed as helpful.  
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8.2.3. Follow up after SLTE programmes 

There is a perceived lack of classroom-based follow up after in-service SLTE 

programmes.  

[13] commented on the lack of follow-up support given to teachers who attend in-

service SLTE programmes:  

Teachers, I mean they attend some workshop or training programmes, but after 

that, if they want to develop their skills, the e o  thei  o . 

[16] supported this view, noting that: 

Teachers are getting the opportunity to go for the training, but after acquiring 

the training, the skills, they are not coming and practising that in the school. 

In addition to this, [1], a teacher trainer, who at the time of the interview was 

facilitating  a two-week in-service SLTE programme focused on teaching using more 

o u i ati e  approaches, when asked about whether she felt teachers were able to 

use what she did with them, indicated that any follow up to her courses was informal, 

unstructured, and given at a distance. She commented: 

I e heard from a few of them that they have, the  e ailed e that the e 

a tuall  used the stuff i  thei  lasses, ut I do t k o  ho  u h a o e the , 

like how much their authority figures above them let them do things. 

This again suggests a need for a more systematic link between any training in the form 

of sponsored professionalism provided and the application of what is learnt during the 

training process to classroom practice.  

8.2.4. School-based SLTE programmes 

There is perceived need for more ongoing school-based in-service SLTE programmes, 

but these need to be realistic in terms of what they demand from teachers. 



255 
 

[10] highlighted the need to train some trainers and then send them to all the schools 

to spend time and then get feedback and then go there time and again . This emphasises 

both the need for more practical classroom-based training and the fact that it should be 

of an ongoing rather than one-off nature. At the same time, she also cautioned against 

aki g i p a ti al a d u ealisti  de a ds o  the tea he s  ti e fo  p ofessio al 

development activities, given their high workloads, and poor pay and conditions, as the 

following comments illustrate: 

 The quantum of work is too much. They are not given any free time for their own 

private study. They are also asked to do administrative work and of course do 

corrections. The e s a school in Kerala that I e ee  goi g to fo  the past fi e 

years, they are all very keen and earnest, but they say they have so much other 

work that the  do t ha e ti e to ead. They also have to commute, sometimes 

great distances. Unless this situation is changed and their workload is reduced, 

their commute is reduced, and the  a e gi e  ette  sala ies, e pe ti g tea he s  

to illi gl  take pa t i  e t a p ofessio al t ai i g is u fai . … These are external 

problems and I do t think schools will be able to handle them unless the 

government helps a lot. 

The suggestion then is that, although from a training and development perspective 

things would improve if the approach taken was practical and school-based, there would 

still be barriers likely to impinge on the effectiveness of any change in this direction, 

particularly if the change is going to demand more in terms of time and effort from 

teachers.  

Similar points concerning, on one hand, the need to bridge the gap between theory and 

classroom practice, while on the other, recognising the lack of incentive for teachers to 

change the way they teach, were made by [1]:  

 I had to do a lesson with them to sho  the  ho  it o ked i  a lass … I think 

somehow that has to be involved in the training. And I think what would help is 

offering extra money to attend the training … it s fi a ial ut I thi k if the  ha e 
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o e oti atio  … h  should the  use these ethods, e ause that s a othe  

ke  poi t I e oti ed in a lot of teachers - the e s o oti atio .  

This suggests not only that a more hands-on school-based approach is needed, but also 

that teachers need some kind of inducement, perhaps financial, to encourage the 

development of a mentality among teachers where professional development is 

prioritised.  

8.3. Independent professionalism 

Independent and unrecognised professionalism is happening within the setting in the 

fo  of i fo al tea he s  et o ks a d tea he s  g oups, suggesti g a eed to 

reconceptualise what professional development involves within the setting. 

Having discussed SLTE mainly in terms of sponsored professionalism so far in this 

chapter, this section o side s tea he s  i depe de t p ofessio alis . In terms of what 

Leu g  alls i depe de t p ofessio alis 18, where individual or groups of ELT 

professionals decide for themselves what and how to develop professionally, my initial 

impression was that there were very few individuals or groups actively seeking out 

professional development. There was no explicit reference, for example, to specific 

types of professional development activity apart from attending workshops. Other 

potentially more teacher-led bottom-up professional development activities, for 

example those mentioned in Richards and Farrell (2005, preface ix-  su h as self-

monitoring, teacher support groups, journal writing, peer observation, teaching 

portfolios, analysis of critical incidents, case analysis, peer coaching, team teaching, and 

a tio  esea h  e e ot e pli itl  e tioned in discussions of professional 

development.  

Participants in the study appeared to view professional development in the more 

traditional sense of workshops, rather than recognising, as Johnson (2009) discusses, 

the changing nature of what constitutes professional development, and considering 

                                                 
18 As dis ussed i  “e tio  . , Leu g s defi itio  of independent p ofessio alis  is slightl  a o e  
than mine, though this does not affect the arguments in this chapter.  
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more self-directed, collaborative, inquiry-based alternatives to workshops as 

professional development, even though such alternatives may be more directly relevant 

to thei  lass oo  tea hi g a d e og ise the i formal social and professional 

et o ks  i id., p.  that the  were part of. However, although these aspects of 

professional development were not explicitly mentioned and did not appear to be 

considered by participants as part of their professional development, there was 

nevertheless evidence of independent professionalism happening in practice.  

This section initially develops earlier discussions to further consider the sense of 

powerlessness many teachers feel in certain aspects of their work, and then moves on 

to suggest that, despite this pervading sense of powerlessness, some teachers are 

finding ways to empower and professionally develop themselves through loose and 

i fo al et o ks. It the  e a i es the ole of ke  i di iduals o  tall poppies  ithin 

these informal networks, looks at how these informal networks can indirectly facilitate 

p ofessio al de elop e t, e plo es the ole tea he s  g oups a e pla i g i  this 

independent professionalism, and finally provides a discussion on how professional 

development should be conceptualised.  

8.3.1. Sense of powerlessness 

Many teachers feel a need to o fo  to the s ste , to use, o  at least e see  to use, 

the ethod  the  a e told to use a d to atte d the p ofessio al de elop e t 

programmes that they are told to attend, regardless of whether they consider them 

appropriate for their teaching situation. As was discussed in Section 7.5 and in Section 

8.2.2, there seems to be a feeling of powerlessness among teachers, a feeling of not 

being listened to, and of new approaches, syllabuses and associated training 

programmes being imposed on them. As [5] suggested: 

I have gone to workshops, before this syllabus came there was a workshop, a 

five-day workshop, to design the syllabus. There we begged of them, please 

do t o e u de  the stude ts, this is ot goi g to o k out. But still the s lla us 

came into existence. None of our pleas were heard. 
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There also seems to be an acceptance of this authority, or at least no obvious sense of 

classroom teachers having the power to openly deviate from the prescribed path, as [4] 

explained: 

It all depe ds o  ou  s ste s … e a  follo  o l  hat ou  s lla us sa s o  

what our college says. We cannot deviate from the norms of the college.  

This o ditio i g, o  e pe tatio , that the s ste  is the e to e follo ed is also 

apparent in training programmes. As [13] put it: 

 Generally, what we are shown or taught or trained as part of the education 

programme, is to fall into a ki d of a s ste  … tea he s do t ha e that f eedo  

to experiment inside the class.  

[14] described this lack of freedom: 

We [the school where she works] receive aid from the government, which means 

that we have to follow certain restrictions and regulations that are implemented 

 the go e e t. … The s lla us is hea  …The ki d of f eedo  that a tea he  

can take is limited to the method that he is using to teach this particular syllabus.   

The lack of power teachers have to implement what they learn on SLTE programmes in 

their classes was highlighted by [11], who commented that:  

Teachers can only try out new techniques provided the authorities allow them 

to do that. U fo tu atel , the  do t ha e the auto o  to do so. “o, a  

amount of training that is provided to them remains mostly theoretical. Very few 

teachers may have the opportunity to go back and try the technique that the e 

been trained in in the classrooms. 

Moreover, when asked whether it might be more interesting if teachers could have 

some say in how the teach their classes, she responded: 

Look at it f o  a tea he s pe spe ti e, does the tea he  ha e auto o  to 

hoose … she does t. “o the e is a fi ed u i ulu , a te t ook to follo  
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religiously, if that is not followed, the students, the parents come back to the 

tea he  a d uestio  h  ou ha e t do e this fo  us, that s h  I sa  fo  a 

tea he  it s o e like, I e o pleted this poe  put a ti k a k, I e do e this 

hapte  put a ti k a k . 

Therefore, there is not only the issue of a lack of connection between the theory in SLTE 

programmes and classroom practice, but also an added barrier in that even an 

enthusiastic teacher wanting to try to apply newly acquired theory to practice may not 

have the autonomy to do so.  

This se se of po e less ess, a d p essu e to o fo  a d follo  the s ste , fo  

example, by following the imposed syllabus or teaching using the imposed ethod  or 

attending imposed teacher education programmes, or by not feeling able to try out new 

ideas, clearly make it more difficult for individual teachers to act autonomously.  

However, some teachers are nevertheless finding ways engage in independent 

professionalism, as discussed below.  

8.3.2. Informal networks and teachers  groups 

There is evidence of independent and unrecognised professionalism happening within 

the setting in the form of informal teachers  networks and teachers  g oups. 

English language teachers in the setting were developing professionally in less 

structured and less imposed ways than initially appeared to be the case. This was 

happening through informal networks of ELT professionals, with these networks 

sustained to a sig ifi a t e te t e ause of e tai  i di iduals, the tall poppies  

described in section 7.5.3, who stand out within the local ELT community, acting both as 

key participants within the network and as a kind of glue to hold the network together. 

They were striving to develop themselves and as a result often act as catalysts in the 

professional development of others. This created loose networks of teachers supporting 

each other in unstructured and informal ways, for example acting as informal mentors 

for less experienced colleagues in other institutions.  
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I began to notice these networks through effectively becoming involved in one of them 

myself, albeit in a peripheral sense, as the following extracts from my field notes explain. 

These field notes refer in particular to two of the participants in the study, who I 

previously described in Section 7.5.3 as tall poppies : 

I feel so fortunate to have [7] and [19] arranging my visits [to schools, colleges, 

and teacher training institutions]. It seems they can get things organised at very 

short notice, with a few phone calls. They seem to have contacts everywhere – 

good contacts too, professional friendships, not just acquaintances. This was 

particularly noticeable today where the contact at the local school, seemed 

immediately to be on the same professional wavelength as [19]. It turned out 

that the d atte ded se e al o kshops togethe  i  the past a d e e o  pa t 

of the sa e tea he s  g oup. 

[7] really helped again me today. She took me to a school this morning, her 

hild e s s hool, he e she i t odu ed e to o e tea he  ho she k e  o  

both a professional and personal level, who then arranged for me to observe two 

classes. Then, in the afternoon, she took me to a teacher training college, where 

the principal was her former teacher. She also seemed to know several of the 

other staff.  

[Field notes, January 2013] 

In this instance, these participants were able to facilitate my data collection by using 

their networks. I was benefitting directly in terms of gaining access to different 

educational institutions because of well-connected organisers. As I further noted in my 

field notes: 

The e s a se se of a o e ted cross-institutional network of professionals, 

appea i g o  the sa e p ofessio al a ele gth  as ea h other, helping each 

other out where they can. The impression given is of relaxed and informal 

relationships, professional but also social relationships, contrasting with what 

I e see  within i di idual i stitutio s, he e the e s the se se that tea he s feel 
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restricted by the more formalised structures within particular institutions. Even 

[7] and [19], when in their own institutions, seem to act in a more constrained 

manner. [Field notes, February 2013] 

Thus, although within their own institutions, these teachers felt a sense of 

powerlessness, as discussed in Section 8.3.1, once outside of these institutions, they felt 

less restricted.  

This network of teachers therefore appeared to be operating within the confines of the 

educational system in the setting, but outside the confines of the normal places of work 

of those involved and therefore without the top-down pressure to conform to expected 

institutional behavioural norms.  

It was only towards the end of my data collection that I began to realise that local 

teachers operating in these loose informal networks were, while on one level just 

helping each other out, actually facilitating their professional development, as the 

following extract exemplifies: 

Spent the day with [19]. He took me first to a school and then to a college. Apart 

from carrying out two interviews, what struck me about today was the number 

of phone calls he received - six or seven during the course of one car journey. 

Almost all of them seemed to be work-related, but not related to his main job [in 

a government college], most of the time, he was advising his peers, generally less 

experienced teachers working in different local institutions, about various 

matters, generally of a pedagogic nature, but sometimes administrative. Some 

conversations took place in English, others in Malayalam, others in a mix of both. 

After a while, we started talking about these conversations. A common, though 

by no means the only, theme was the new assessment system that had just been 

put in place in government olleges to assess stude ts  o pete e i  E glish, 

and the fact that neither the teachers nor the students were well-prepared for 

it. In fact, [19] had been involved in designing and writing some of the new 

assess e ts, though this did t seem to be the reaso  h  he d ee  o ta ted. 

It appeared that he was contacted because of his central position within the 
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group and the fact that he was viewed as a key source of knowledge and advice 

for those in the group. [Field notes, June 2013] 

In this extract, I oted that he as ad isi g his pee s  and that a o o  the e was 

the e  assess e t s ste . I would argue that through the conversations he was 

having, [19] was assisting in the professional development of the network of teachers 

around him, albeit on an informal basis, In other words, he was facilitating the 

development of the independent professionalism of these teachers. 

This was in fact a critical time in the study as the events described here, particularly 

those described in the previous field notes extract, also helped me to crystallise my own 

thinking and to pull things together in terms of the unrecognised professionalism 

happening in the setting. These events provide a further example, in addition to the 

discussion in Chapter 6 and in particular in Section 6.4, of how I was able to appreciate 

the complexity of the setting once I had gained a greater understanding of the influence 

of oth  Weste  TE“OL  a kg ou d a d  pa tial i side  / pa tial outside  

positioning within the setting. They also made me realise that the conceptualisation of 

professional development in the setting was quite narrow and based mainly around 

more formal workshop-type professional development. This is discussed further in 

Section 8.3.3. More broadly, these events helped me to read between the lines and to 

see things that were not specifically stated in conversations around professional 

development during the study, and so to develop my thick description in terms of 

p o idi g a a ati e of hat has ee  fou d that shows the full complexity and depth 

of hat is goi g o  Hollida , a, p. . 

Returning to the above field notes, I asked [19] about the extent to which he felt part of 

an informal network of teachers and educators. He responded that: 

I would say that I am very much a part of such an informal network. I have been 

mailing groups consisting of English literature teachers and English language 

teachers depending on their interests and we share information online. This is 

more so because as part of my work I need to bring in teachers from outside my 

institution for various purposes like material writing, evaluating and taking 
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classes. I am also involved in teacher training and feel part of that big community 

of teachers whom I have met during training sessions. [Email communication, 

August 2013] 

Here, he talks about his i fo al et o k i  te s of aili g g oups  a d sha i g 

i fo atio  o li e  a d ei g pa t of a ig o u it  of tea he s ho I ha e et 

du i g t ai i g sessio s , ut also o e ts this to his work within his own institution.  

Referring to his role within the informal network, he wrote: 

My role varies. Often I have initiated discussions and caused people to come 

together. Other times have seen me taking on something already formed and 

carrying in on. I am a participant, recipient, coordinator, and often a passive 

observer. This is about informal, often online, interaction. [Email 

communication, August 2013] 

Here, [19] makes the point that his role can vary greatly within the network and also 

highlights that the activity can often take place though online interaction. In the 

different roles he mentions, he engages in or engages others in professional 

development.  

This professional development is happening in a more bottom-up, more informal, and 

often more collaborative way than is possible in the kind of top-down imposed SLTE 

programmes discussed above. It is also likely that this professional development is, to a 

certain extent, subconscious in that it is gained in part as a result of immersion within 

this informal professional networks within the setting, hence it may not be explicitly 

la elled o  pa kaged as p ofessio al de elop e t . Because of this, it may not be 

recognised as part of professionalism, either by those taking part or by those imposing 

more formal, top down and recognised forms of professional development. 

Nevertheless, teachers in the setting are accessing and making use of this informal 

network to deal with specific issues and, as an indirect result, are developing 

professionally.  
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As well as being cross-institutional, the network involves people at different levels in 

their respective institutions and at different stages in their careers, but who generally 

live and work in the same broad geographical area. Further, it includes central 

characters, who are often tall poppies  in the setting, and, between face-to-face 

meetings and activities, it holds together through mobile phone and online 

communication. 

Those involved are connected in different ways, such as through having attended the 

same training programmes or through having worked together, hence the network is 

built around localised though not necessarily institution-specific relationships. That is, 

socialisation into the network happens at a broader than institutional level. Indeed, this 

idea of broad interconnections within the local community is something I had noted 

earlier in my data collection: 

The e s o e of a se se of o u it  he e tha  a k ho e. Whe e e  I ask to 

go, to schools, colleges, teacher training institutes and colleges in the city or 

outside, they [referring to participants [7] and [19]] always seem to know 

someone. [Field notes, June 2010] 

This informal network resembles hat La e a d We ge   all a o u it  of 

p a ti e , al eit i ol i g a loosel  ou d o u it  of tea he s, with more established 

members of the community having more central and influential roles.  

Although the kind of professional development described here might be seen as 

haphazard and as an unintended consequence of interacting with the network, 

nevertheless the network does seem to be a valuable means of acquiring new 

professional knowledge and, on a practical level, of helping teachers to find ways of 

dealing with particular issues. In effect, through the network, these teachers are finding 

informal ways to develop their pe so al p a ti al k o ledge , which, as highlighted in 

Section 5.2, e og ises the o te tual atu e of a tea he s k o ledge a d that a 

tea he s k o ledge is continually reconstructed as that teacher lives out their 

professional life (Clandinin, 1992). 
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Along similar lines, slightly less informal but still largely unrecognised professionalism 

also is happening in the setting through tea he s  g oups. [17] pointed out that these 

are being set up in the setting, commenting that slo l  thi gs a e ha gi g a d tea he  

groups a d all a e getti g do e . She had ee  i ol ed i  setti g up a tea he s  g oup 

herself and noted that, e a ted to set up a g oup so that e ould all eet up o e 

i  a hile, to sha e ideas a d to sha e ou  t ou les . This was clearly a more bottom up 

and voluntary undertaking, independent of the control of the management of particular 

institutions and so it could presumably operate with a reasonable level of autonomy.  

It is also likely that meeting in this group was not considered, either by those involved 

or by institutional managers, as part of what was recognised as professional 

development, both in the sense that it did not fit within the narrow conceptualisation in 

the setting of what professional development involved and in the sense that it did not 

qualify as the type of professional development teachers were expected to do in order 

to, for example, apply for promotions.  

It could be argued that such i fo al et o ks a d tea he s  g oups a  help to p o ide 

the i telle tual s affolds that uild to a ds full  o pete t p ofessio al pa ti ipatio , 

de elopi g p ofessio al ide tit  th ough so ial pa ti ipatio  F ee a  , p. . 

Further, it may be that the activities that take place in these networks and groups 

provide a way of mediating between the more formalised training and development 

activities that take place, and classroom practice.  

8.3.3. What counts as professional development? 

There is a need for what professional development involves to be reconceptualised in 

order to recognise the importance more independent forms of professionalism, such as 

those discussed above. 

Despite the above discussion around more independent professionalism, the majority 

of those interviewed in this study conceptualised professional development 

predominantly in terms of more formal and top down sponsored professionalism, 

generally focusing on its inadequacies, for example:  
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 Teachers are not given any proper training; they just learn things by heart 

without understanding anything. [3] 

Teachers often only have a textbook; they tend to lack the training or in-service 

support to adopt new ideas and approaches. [7] 

 I do t e e  thi k 10% of the teachers are good communicators, they have to be 

given training, proper training. [16] 

 Training must be given to teachers in order to enhance their creative ability. [Q3] 

These comments focus on giving trai i g to tea he s, ith o l  [ ] e og isi g that i -

se i e suppo t  as also i po ta t. Other comments focused explicitly the lack of or 

limited effect of in-service SLTE programme. 

The point here is that, even though this kind of sponsored professionalism was generally 

criticised by the participants, they still see this as what professional development is all 

about. Therefore, in discussing what needed to change, the emphasis was on the need 

for improvements in this type of professional development as opposed to thinking in 

terms of more independent professionalism, such as via the informal networks and 

tea he s  g oups dis ussed a o e. Independent professionalism was not a part of the 

schema the participants used to talk about professional development. 

Having said that, a small number of participants were aware of the potential value 

different forms of independent professionalism. For example, [13] noted that: 

I stead of o side i g o e tea he , e a  … e a  thi k of tea he  g oups 

and give support to them. If the teacher wants to do something for the next 

o th, let s sa  a ouple of tea he s o e togethe , dis uss the thi gs, do thi gs 

together, prepare some material, go to the class, get back, that kind of 

collaborative approach is still yet to find space here.  

It may be that the possibilities for this and other types of independent professionalism 

are increasing. For example, there are increasing numbers of ELT journals as well as 
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other ELT and general teaching publications, many available online and free of charge, 

which can widen the reach of current developments in ELT in ways that were not 

possible even 10 years ago. More specifically, given the increasing availability of and 

access to new technology, there is certainly potential for informal networks of teachers, 

like that described above, to grow in importance as a means of helping teachers to 

embed themselves into the local teaching community and as a result to develop 

professionally.  

Summary 

This chapter has discussed different perspectives on SLTE in the setting. It has 

considered the approaches used for SLTE and uncovered independent and unrecognised 

professionalism in the form of a loosely connected network of teachers and a tea he s  

group organised in a relatively informal way. As with the previous chapter, it offers local 

perspectives, while at the same time, recognises the influence of my own shifting distant 

eyes perspective in interpreting these local perspectives.  

 

The final chapter summarises some of the key findings coming out of the study and 

offers implications for local practice, fo  p a ti e i  Weste  suppo ted p oje ts i  o -

Weste  TE“OL  setti gs, a d fo  esea h practice.   
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9. Conclusions and Implications 

This study has attempted to add to existing knowledge about local practices within the 

research setting by uncovering independent and unrecognised professionalism. These 

were not apparent at the start of the study, but were uncovered through an 

autoethnography of my own professionalism and, in the light of this, re-evaluating my 

own positioning with respect both to the setting itself and to issues related to ELT 

methodology and teacher education to the setting. This allowed me to give credit to 

different perspectives on the data collected, particularly the data from classroom 

observations and teacher accounts of practice, and so turn my initial Weste  TE“OL  

distant eyes perspective into one that could better understand local perspectives. As a 

result, I have been better able to see possible ways forward for ELT and for second 

language teacher education in the setting, based on this understanding of local 

perspectives. 

  

The study further endeavours to add to existing knowledge in the sense of making TESOL 

professionals, whether researching or practising, more attentive to the need to 

understand unfamiliar settings, and more mindful of jumping to easy and simplistic 

conclusions about what might be happening in these settings. In particular, it attempts 

to add to the dis ussio s a ou d Weste  TE“OL  p ofessio als o ki g and researching 

i  o -Weste  TE“OL  setti gs, a d to caution against the risks involved when these 

Weste  TE“OL  p ofessio als i g ith the  thei  Weste  TE“OL  p ofessio al 

aggage  to su h setti gs. 

 

This has implications for practice, in terms of both local practice itself and the support 

gi e   Weste  TE“OL  tea he  edu ato s o ki g i  u fa ilia  o -Weste  TE“OL  

settings. It also has implications for research practice, both for local researchers and for 

Weste  TE“OL  esea he s o ki g i  u fa ilia  o -Weste  TE“OL  settings.  

 

In terms of the structure of the chapter, Section 9.1 gives the conclusions and considers 

the implications of the study in terms of research practice, and Section 9.2 considers the 

implications of the study in terms of ways forward for ELT in Kerala, based on local 
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perspectives as seen through my distant eyes, but informed by a greater understanding 

of my own professionalism.  

9.1. Conclusions and implications for research practice 

This section relates to different ways in which I was able to develop as a researcher and 

so put myself in a better position to be able to uncover independent and unrecognised 

professionalism in the setting. The first part of the section highlights some of the ways 

in which my understanding of the setting changed during the study, while the second 

part focuses on the implications of this for research practice, and in particular for 

Weste  TE“OL  researchers in unfamiliar o -Weste  TE“OL  settings.  

9.1.1. Understanding the setting 

This section focuses briefly on some of the ways in which I was able to develop my 

understanding of the setting during the study.  

Shedding Western TESOL  professional baggage  

At the sta t of the stud , e ause of  Weste  TE“OL  professional background, my 

tendency was to consider different aspects of ELT in the setting in relation to this, 

te di g to see Weste  TE“OL  as a  idealised goal to ai  fo  a d the setti g fo  the 

stud  as defi ie t i  o pa iso  to Weste  TE“OL  i  the se se of ot p a tisi g ELT i  

the sa e o e ode , o e e lighte ed , o e o e t  a . 

As I began to unde sta d a d offload so e of  p ofessio al aggage , I began to see 

the setting i  its o  ight, athe  tha  th ough a Weste  TE“OL  le s. Fo  e a ple, I 

as i itiall  judgi g lasses as good tea hi g  ased o   Weste  TE“OL  ie  of 

good teaching, but gradually began to see that there were examples of good teaching in 

the setti g that did ot follo  the ki d of Weste  TE“OL  tea hi g st le that I as used 

to.  

Mo e oadl , I as judgi g p ofessio alis  i  this sa e se se, elati e to Weste  

TE“OL , ut g aduall  ega  to u o e  p ofessio alis  i  the setti g that had e ained 

hidde  f o  e e ause of  elief i  Weste  TE“OL . This p ofessio alis  as also 
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to a large extent hidden from participants in the study, in part because many of them  

had also come to believe that they should adopt Weste  TE“OL  approaches. 

Over time, I began to judge the setting in its own terms. To continue the example above, 

I ega  to dise ta gle good tea hi g  f o  Weste  TE“OL  tea hi g, a d see that, fo  

e a ple, hat appea ed to e a tea he - e t ed  lass ould also e a  effe ti e and 

e gagi g lass, athe  tha  ei g o st ai ed  the o o  Weste  TE“OL  ie  that 

lasses that e e ot stude t- e t ed  ould ot e e gagi g. A othe  e a ple of 

seeing the setting in its own right was the realisation that my initial preoccupation with 

la ge lasses  as i  esse e a Weste  TE“OL  i flue ed p eo upatio . A o g 

participants, there was little concern about teaching what for me were large classes, 

probably because, within the setting, the classes were not considered as large but as 

typical classes. Indeed, as discussed in Section 6.1.3, when asked a out this p o le  of 

large classes, [4], [12] and [15] answered by saying what could be done in a positive 

sense rather than dwelling on the supposed problem.  

Putting the setting first 

Related to the above, I began to give primary importance to what was currently 

happening in the setting, making local norms the starting point for any discussions about 

the learning environment, ELT methodology, teacher education and related matters.  

For example, in terms of the discussing the learning environment, the above comments 

o  la ge lasses  ould e o e i sta e of understanding that the setting itself should 

be the starting point. I also began to see other features of the learning environment, 

such as the fact the boys would sit on one side and girls on the other, or that classrooms 

would have no lights and in most cases no electricity and could therefore be quite dark 

at times, as local realities around which to anchor discussions. 

In terms of ELT methodology, during the early parts of the study, I was in a position 

where, although I did not consider the u iti al appli atio  of Weste  TE“OL  led 

app oa hes su h as the o u i ati e app oa h  as app op iate i  the setti g, I as 

still subconsciously using them as a reference point from which to judge classes. I was 
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also seeing aspects of su h Weste  TE“OL  app oa hes as pote tiall  appli a le as a 

ea s of deali g ith pe ei ed defi ie ies  i  the a  E glish as ei g taught. O e  

time, I was able to move to a position where considerations of appropriate methodology 

would begin with the current approaches and techniques used in the setting. This does 

ot ea  that I ould e agai st appl i g a  aspe t of Weste  TE“OL  app oa hes, 

i deed the e a e aspe ts of the o e fle i le o u i atio -orientated language 

tea hi g  that Little ood , ,  ad o ates that ould be compatible with 

a locally-based approach. However, this became a secondary consideration, the primary 

reference point being what was already happening in the setting itself. 

Understanding my own positioning  

Over the course of the study, I was able to develop my understanding and awareness of 

my own positioning within the setting.  

For example, I was aware of how I had gradually moved from being an outsider to 

becoming a partial insider. This helped me to see alternative interpretations of particular 

e e ts, o i g f o  aki g a o pa iso  ith Weste  TE“OL  to u de sta di g 

particular events as a partial insider. For example, I began to see that the supposedly 

t aditio al  app oa hes ei g used i  the setti g were having some success in terms of 

the English level of many of the students, and came to appreciate that this success might 

be because of and not in spite of such approaches.  

 

I also came to understand how my background and the roles I was perceived as having 

within the setting, such as teacher, teacher trainer, or indeed researcher, were affecting 

the type of data collected. For example, during interviews with those who saw me as a 

teacher trainer, particularly when the interviewees were teacher trainers themselves, 

the conversation would lean towards a discussion of the problems with teacher 

education in the setting.  
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Appreciating complexity  

Underpinning much of the above discussion is a greater appreciation of the complexity 

that exists within different settings. As I became more aware, for example, of my own 

Weste  TE“OL  p ofessio al aggage  a d its i flue e o  oth my data collection and 

my work within the setting, of the unhelpfulness of comparing the setting in a deficient 

se se to Weste  TE“OL  setti gs that I as o e fa ilia  ith, a d of the fa t that the 

easy and obvious explanations were not necessarily the only or the best ones, I was able 

to see the complexity that existed within the setting.  

As part of this, I tried to avoid thinking in a black-and-white sense and came to 

appreciate the shades of grey that existed. For example, I began to question my own 

u de sta di g of pa ti ula  te i olog  o o l  used i  ELT, pa ti ula l  i  Weste  

TE“OL , seei g that te s su h as tea he - e t ed  a d stude t- e t ed , ethod  a d 

post ethod , or i side  a d outside , should not be interpreted in simplistic and 

binary ways. Further, I came to appreciate that my understanding of terminology such 

as this as st o gl  i flue ed   Weste  TE“OL  a kg ou d a d that I eeded to 

consider how such terms were applied within the setting, rather than trying to apply my 

Weste  TE“OL  u de sta di g of the  to the setti g. 

9.1.2. Implications for research practice, particularly in unfamiliar settings  

I  this stud , the a  I as seei g the setti g as a Weste  TE“OL  esea he  i  a  

u fa ilia  o -Weste  TE“OL  setting became fundamental to the study. The following 

implications came out of this.  

A necessary struggle to offload professional baggage  

It seems to be the case that the struggle to understand how a researcher in an unfamiliar 

setting is him/herself influencing the data, as described in this thesis, is a necessary part 

of any study of this type, particularly for relatively inexperienced researchers. As part of 

this, a d i  o de  to challenge the value of toke  efle tio  Wall, , p. , awareness 

needs to be raised concerning the importance of interrogating your own 
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professionalism, perhaps through disciplined and ongoing bracketing or perhaps 

through the more autoethnographic approach taken in this study. 

An important point here is that a researcher needs to understand and put aside his/her 

own prejudices in order to understand unfamiliar research settings. As Holliday (2016, 

p.  otes, this is a e  diffi ult task a d of ou se is e e  totall  possi le . I deed, 

in this study, I feel the issue was that, although I had some understanding of my own 

prejudices, I was not initially able to apply this understanding to the setting in terms of, 

for example, disciplined bracketing.  

Related to this, a further implication is that researchers and teacher educators need to 

appreciate the complexity of particular settings. This involves avoiding reductive 

interpretations of particular situations or events, acknowledging that there may be 

something else going on than what is immediately apparent, and developing an 

awareness that there may be different ways of seeing and interpreting the same 

situation or event.  

The need to raise awareness among inexperienced researchers in unfamiliar settings, 

in a practical sense, of concepts such as reflexivity and bracketing 

Inexperienced researchers may not be aware, as they begin studies, of concepts such as 

reflexivity or bracketing. However, even if they are aware, they may not be able to apply 

these concepts in practice. This can lead to problems where the researchers are in 

u fa ilia  setti gs, su h as Weste  TE“OL  esea he s i  o -Weste  TE“OL  

settings. For example, in relation to the early parts of this study, although I had a loose 

awareness of what bracketing was in theory, I had never tried to actively apply it in 

practice. This meant that I was neither recognising nor putting aside prejudices, and 

instead letting them influence my data collection and broader thinking related to the 

study. More specifically, although I had an awareness, even at the start, that what 

o ked i   o  Weste  TE“OL  setti g as ot e essa il  app op iate i  the 

research setting, and that I needed to find a way of working in the setting that 

recognised this, I was still judging the setting, for the most part negatively, in terms of 
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what it lacked in comparison to the Weste  TE“OL  o s a d e pe tatio s I as o e 

familiar with. 

The implication here concerns researcher development, and the need to focus, not just 

on different aspects of research methodology in a theoretical and research-

methodology-literature sense, but also on how particular aspects apply or can be 

applied in practice in specific situations. It is unclear to what extent this practical 

application of research methodology is something which can be taught in a more formal 

sense, as opposed to something that needs to be learned once in the unfamiliar setting, 

however the broad point here is that, for inexperienced researchers in unfamiliar 

settings, awareness of these methodological issues needs to be raised,.  

Understanding researcher positioning takes time 

A further implication of this study is that, again particularly for less experienced 

researchers in unfamiliar settings, the researcher needs time to understand their 

positioning and how this positioning might be changing during the study, and the impact 

of this on the research process. As suggested above, over the course of the study, my 

positioning moved from being an outsider to being a partial insider, and additionally, I 

was perceived as having different roles by different people at different times. These 

factors affected the data collection process and how I was interpreting the data. 

However, as a less experienced researcher in an unfamiliar setting, I needed time to 

understand my own positioning in the setting and the effect of this positioning on the 

research process.  

I was helped in this sense by the fact that this study developed over several years and 

several visits to the setting. I believe that this was more beneficial than a single more 

prolonged period in the setting as the extended time span of the study allowed 

relationships with participants to develop over time, as well as creating the time and 

space to reflect on my experiences in the setting and to carry out preliminary analysis of 

the data.  



275 
 

The need for research by local researchers 

As has been said at several points in this thesis, the independent and unrecognised 

professionalism in the setting was not only unrecognised by me at the start of the study, 

but unrecognised, or least not recognised in a positive way, by those working in the 

setting. In terms of ELT methodology, for example, those choosing to follow more 

t aditio al  app oa hes e e see  as esista t to ha ge. I  te s of p ofessio al 

development, only more formal top-down imposed professional development was 

recognised by those in official positions as a necessary part of the job, with other more 

independent forms of professional development either unseen or not considered as 

professional development.  

There is perhaps an implication here that more research needs to be done by local 

researchers into the kind of independent and unrecognised professionalism discussed in 

this study. The act of studying and writing about this kind of professionalism may help it 

to gain recognition, both within the setting and beyond. 

9.2. Conclusions and implications for ELT methodology and teacher 

education 

This section looks at ways forward for ELT in Kerala, given the local perspectives 

expressed and in the light of the discussions about how my distant eyes perspective 

changed during the study. It considers the implications of the study in terms of ELT 

methodology and teacher education. 

The term method  is to be useful for teachers in practice 

I  te s of des i i g thei  ethod  o  app oa h  i  the lass oo , so e pa ti ipa ts 

adopted a theory-led fi ed set of ideas  ie  of the ethod  the  thought the  e e 

using, while others took a practice-led ie  of thei  ethod , adopti g hate e  

ethod  o  app oa h  they felt appropriate to a particular teaching situation, without 

feeling constrained to stick to a fixed set of ideas.  However, although there was a lack 

of o siste  i  the use of the te  ethod , it as lea  that all pa ti ipa ts felt the  

e e follo i g so e ki d of ethod .  
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The implication here is that, even though those working in the setting may define 

ethod  i diffe e t a s, the  still elie e i  the o ept of ethod  a d the e is a 

ole fo  ethod  i  a loosel -defined sense. Indeed, in spite of the view of several 

theorists (Brown, 2002; Kumaravadivelu, 1994, 2001, 2006b; Richards, 1990) that the 

term is outdated and unhelpful, it offers reassurance for practising teachers that there 

is some kind of rationale behind the approach they are taking in the classroom. 

ELT professionals need to be aware of the potential influence of a de elop e t 

discou se  on the way they look at ELT methodology  

There was a development discourse influencing the views of a number of participants, 

with te s su h as o u i ati e  o  a ti it - ased  o  stude t- e t ed  seen as 

ode  a d as p o idi g guida e fo  hat should be or needed to be happening in 

classes. By contrast, more traditional features of the way English is taught in the setting, 

su h as tea he - e t ed  lasses, tea hi g la guage th ough lite atu e, pla i g a st o g 

emphasis on teaching grammar and using translation, were viewed by some participants 

as undesirable features of ELT that needed to be removed from English language classes 

or at least reduced in terms of their importance in these classes.  

This development discourse has pe haps a ise  e ause of the i flue e of Western 

TE“OL  o  o -Western TESOL  setti gs over a number of years. By this I mean that if it 

is repeatedly suggested that particular Weste  TE“OL  approaches or techniques are 

ode  a d ill i p o e the uality of English language teaching, then this message 

will be gradually become the established discourse.  

Further evidence of a development discourse within ELT in the setting can be seen in the 

suggestio   so e pa ti ipa ts that the e as so e, al eit s all s ale, p og ess  

happe i g. This p og ess  ofte  efe ed to i di iduals o  s all g oups of tea he s 

trying to make change happen, and initially I took the term at face value. However, 

looki g o e a efull  at the use of te s su h as p og ess , the  e e ge e all  used 

to describe a shift to a ds a o e Weste  TE“OL  t pe app oa h, the i pli atio  ei g 

that this t pe of o e e t ep ese ts p og ess .  
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Some teachers in the setting do however resist this development discourse. They seem 

to decide what methodology to use based on their own experience and beliefs and 

based on an understanding of the setting in its own right rather than through the prism 

of hat Weste  TE“OL  sa s is the app op iate a  to tea h. I  this se se, the  appl  

thei  o  ethod  a d ideas i  the lass oo  a d in doing so demonstrate an 

i depe de t a d u e og ised p ofessio alis . It is i depe de t  i  the se se that 

they are not blindly following the officially-prescribed approach and, if they are 

following it to some extent, they are making adaptations according to their own beliefs 

a out tea hi g. It is u e og ised  i  the se se that it is ot e essa il  o side ed as 

the o e t  a , a d also i  the se se that tea he s a  t  to keep it hidde  o  at 

least downplay it if they feel the approach they are using does not fit with the 

development discourse.  

An implication for teacher education is that a more critical approach is needed, both 

within pre-service teacher education programmes and in terms of the professional 

development of practising teachers, to encourage teachers to reflect on ELT in their 

particular teaching setting, highlighting the need to consider what is important for ELT 

in the setting in its own terms rather than relative to what is happening in other settings, 

and so making those involved aware of the dangers of uncritical acceptance of particular 

practices and of the potential risk of being caught up in the type of development 

discourse discussed above. This might in turn encourage and empower teachers to 

adopt practices appropriate for particular settings, rather than feeling they obliged to 

keep up with what is perceived to be happening elsewhere.  

ELT methodology and second language teacher education in the setting should focus 

on local considerations, and acknowledge the independent professionalism that exists  

There were certain aspects of the existing situation within ELT in the setting that came 

to the fore over the course of the study. These included the widespread use of literature 

and texts generally, the use of L1 in classes, the text-based structure of locally-produced 

textbooks, and the way in which classroom routines such as students standing up when 

speaking to the teacher were followed. Further, these aspects of the way English is 
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taught in the setting were established and both teachers and students were comfortable 

with them.  

The implication here is that, in line with much current thinking in ELT, decisions about 

ELT methodology need to appreciate and recognise both local conditions and the ways 

teachers operate within those conditions in terms of using ELT methodology that they 

feel is appropriate for their classes, often independently of official sanction. That is, 

decisions about ELT methodology should a k o ledge tea he s  i depe de t 

professionalism. For example, using literature, and more widely texts, as a springboard 

for teaching language should not be abandoned, but recognised as a local condition and 

the independent professionalism of tea he s hoosi g to ake use of lite atu e i  this 

way should be acknowledged. 

Furthermore, SLTE should reflect local conditions and acknowledge this independent 

professionalism in the setting. Continuing the above example, this would suggest that, 

in terms of SLTE, there could be a focus on exploiting literature so as to make it more 

accessible and engaging for students. To take another example, the use of L1 was a 

persistent feature in classes, and so SLTE should recognise this and seek to encourage 

teachers to use L1 at appropriate times in order to promote learning effectively.  

More communicative approaches can be used in the setting in particular situations, 

though there are challenges with implementing such approaches  

Although it was suggested above that ELT methodology should focus on local 

considerations, this is not to suggest that ELT methodology cannot also be informed by 

Weste  TE“OL  ased p a ti e.  

B oadl  o u i ati e  app oa hes e e, in particular situations, such as in private 

schools, with better  students and/or within cities, thought to be used in the setting. 

However, there were perceived barriers to the use of such approaches, such as teachers 

wanting to place strong emphasis on teaching grammar, not wanting what they saw as 

the e t a u de  of tea hi g i  o e o u i ati e  a s, o  the s hool a age e t 

not being supportive of changes to the existing ways of doing things.  
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Fu the o e, i  te s of the i ple e tatio  of o e o u i ati e  app oa hes, 

there was a sense that younger teachers were more open to and more willing to change 

their approach to ELT than their more senior colleagues, but at the same they were not 

generally in positions to make change happen in practice. There was also little evidence 

of joined-up thinking in terms of making change happen. For instance, a number of 

participants suggested a need to ake lasses o e o u i ati e  or student-

e t ed , ut these suggestions did not seem to be linked, for example, to a need to 

change the assessments that the students had to do.  

An implication of this for practice is that, if a o e o u i ati e  approach to ELT 

methodology in the setting is desired, then there needs to be a more consistent system-

wide view taken of how English should be taught. For example, English teachers are 

being asked by official bodies, such as state education authorities, to teach using more 

o u i ati e  app oa hes, fo  e a ple ia the dis ussio  ethod  o  a ti it -based 

app oa h . Ho e e , u less these app oa hes a e suppo ted  the s hool 

management, reflected in teacher education programmes and the assessment system, 

and embedded into the wider educational system, it is unlikely that teachers will be able 

to teach in the officially sanctioned way or, even if they are able to, they may decide, 

given these other factors, that this is not the appropriate way in their setting. They are 

likely therefore to continue with the independent professionalism, in terms of ELT 

methodology, that they are currently engaging in. Whilst this in itself is not a bad thing, 

it does not promote a consistent approach to ELT across the setting, Further, as this 

professionalism is not recognised as such, teachers following their own approach based 

o  thei  o  eliefs a  get la elled as t aditio al  o  out of tou h ith ode  

Weste  TE“OL  app oa hes to ELT, hi h i  tu  is likely to have negative effects on 

these teachers  oti atio .  

There needs to be a more practice-based emphasis within SLTE 

There were concerns expressed over the lack of a clear link between theory as learnt on 

SLTE programmes and classroom practice. There were further concerns that in-service 

professional development was generally provided in the form of top-down imposed 

events, which those attending often did not perceive as useful, and that the teachers 
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themselves lacked the power to control their own professional development 

trajectories. In addition to this, the lack of classroom-based follow up to in-service 

professional development events was seen as making it more difficult to support 

teachers in putting what they learned at these events into practice in their classrooms. 

On a more pragmatic level, there was a belief that, until practical issues such as high 

workloads and poor pay and conditions were addressed, it would continue to be difficult 

to persuade teachers to engage meaningfully with professional development.  

The implication of this is that SLTE needs to be more practice-based if it is to be 

perceived as relevant and effective. Alongside this, there is a sense that any in-service 

professional development needs to be mindful of what can reasonably be expected of 

teachers with high workloads who are not particularly well compensated in terms of pay 

and conditions. 

A wider conceptualisation of professional development is needed, with more 

independent forms of professionalism recognised 

As has been discussed, although some teachers perceived a lack of power to control 

their own professional development, professional development was happening on an 

informal basis and in ways that the teachers themselves did not seem to count as 

professional development. During the study, I was able to observe the way teachers 

supported each other across institutions, via what I have described as an informal 

network, a group of education professionals who have informally connected with each 

other, independently of any official involvement. This independent professionalism, 

rather than individuals or groups actively and consciously seeking out professional 

development, involved a group of individuals seeking answers to problems and, as a 

result, almost as a by-product, developing professionally. This was needs-based and 

voluntary, and bottom-up in the sense of coming from the teachers themselves rather 

than being imposed on them from above. However, it did not appear to be recognised 

by participants or those in authority as professional development, perhaps because 

within the setting professional development is conceptualised in a narrow sense, in 

terms of the more top-down imposed workshop type professional development, akin to 

hat Leu g  alls spo so ed p ofessio alis .  



281 
 

There was also a slightly more for al tea he s  g oup ope ati g a oss i stitutio s i  

the setting. This group was set up in a bottom-up sense where a group of individuals 

came together rather than being supported by the institutions in the setting. 

Furthermore, like the informal network, it was ot ge e all  e og ised as offi ial  

professional development, either by participants or those in authority. More specifically, 

the participants saw this group as a place where they could go to discuss and get help 

with particular issues they were having, rather than recognising the group in terms of 

professional development. In an official sense, this group was not recognised as the type 

of professional development that counted in terms of needing to do a certain number 

of hours of it in order to apply for promotions.  

The fact that the i fo al et o k a d tea he s  g oup e e ope ati g a d helpi g their 

members to develop professionally, albeit without considering it as professional 

development, suggests that the value of independent local approaches to professional 

development should be recognised. More broadly, there is a need for a wider 

conceptualisation of professional development. Moreover, given that the activities of 

this network and group seem useful in terms of helping members to develop 

professionally, it would be sensible to create conditions that encourage them to flourish. 

This could be done, for example, by raising awareness of the potential to develop 

professionally in more informal ways, both on pre-service SLTE programmes and once 

in-service as part of the ongoing professional development activities. Alongside this, 

such independent professionalism needed to be supported and recognised as 

worthwhile by those in positions of authority within the setting.  

Further, it could be argued that developing teacher agency in this way might be a way 

of creating an educational environment closer to what the teachers themselves perceive 

to be appropriate in the setting. Empowering teachers in this way such that they feel 

able to make the changes they feel necessary to improve standards in their schools or 

colleges seems likely to lead to more sustainable developments in ELT practice than 

would be the case if changes to practice are imposed on teachers. 

Related to this, there is also room for further research in the area of unrecognised 

professionalism and, in particular, the ways in which teachers are developing 
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themselves professionally in less formal ways and in ways less traditionally considered 

as professional development that are not given recognition in an official sense. As was 

discussed in Section 8.3 and elsewhere, though it took time to get at, there was 

unrecognised professional development happening in the setting. It would be 

interesting to focus on uncovering more of this kind of professional development in the 

setting. For example, an area not explored in this thesis was the amount of 

(unrecognised) professional development that teachers might be engaging in online. 

There remains a role for Western TESOL experts  in unfamiliar settings  

Weste  TE“OL  p ofessio als still ha e a ole to pla  i  o -Weste  TE“OL  setti gs. 

Being an outsider to the setting can enable an educator, or a researcher, to see what 

local practitioners cannot, wherever the outsider comes from and whatever their 

starting position. The issue is that this outside e pe tise  should e used se siti el  a d 

appropriately, without, for example, judging the setting according to the norms and 

expectations of other, more familiar settings. Problems a  a ise if Weste  TE“OL  

e pe ts  a e ot a a e of the p ofessio al aggage  the  are bringing with them into 

unfamiliar settings, as discussed in the first part of this chapter.  

Ho e e , o e Weste  TE“OL  e pe ts e o e se sitised to the setti g, o e to 

realise that watered-do  Weste  TE“OL  t pe app oa hes a e ot e essarily the way 

fo a d i  o -Weste  TE“OL  setti gs, o e to u de sta d that ithi  the setti g 

the e pe ts  a e the people o ki g the e da -to-day, and look to collaborate rather 

tha  i pose ideas, the  a  outside s distant eyes outsider perspective can be useful. 

Indeed, as Holliday (2005) points out, there are plenty of cases of positive outcomes 

from outsider-led projects in terms of, for example, establishing new centres or new 

programmes. 

Summary  

This thesis has attempted to describe a process as much as it has produced a final 

product. I set off looking for local perspectives on particular issues in the setting, not 

ealisi g the i pa t  Weste  TE“OL  i flue ed distant eyes perspective was having 

in shaping both the data I was collecting and the way I was in interpreting that data. 
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O e  the ou se of the stud , I e a e o e uestio i g of the a   o  Weste  

TE“OL  ased e pe ie e as affe ti g the stud  a d as a esult as i  a ette  positio  

to understand local perspectives in the setting, and to uncover the informal and 

unrecognised professionalism that existed within the setting, but that had not been 

apparent to me until I had added the autoethnographic dimension to the study. 
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Appendix 1 - Data collected during each visit to the research setting  

The breakdown of the data collected during each visit to the research setting is given in 

the table below. The isit la elled as Visit  happe ed efo e this stud  as offi iall  

started, nevertheless the observation data collected on that visit was useful in informing 

the direction of the study. In addition to the data shown in the table, additional data 

was collected through emailed follow-up questions after several of the interviews.  

Visit 

number 

Date of visit Length of 

visit 

Year of 

study 

Data collected 

0 November 

2007 

10 days 0 4 Classroom observations  

1 June 2008 10 days 1 5 Classroom observations; 31 

questionnaires; field notes 

2 July 2009 1 week 2 6 Classroom observations; 3 interviews 

3 July - August 

2010 

5 weeks 3 9 Classroom observations; 9 interviews; 

field notes 

4 December 

2011 

1 week   2 interviews; field notes 

5 February 2012 1 week 3 4 interviews; field notes 

6 January-

February 2013 

1 week 4 4 Classroom observations; 3 interviews; 

field notes                          

7  June 2013 3 weeks 4 Field notes 
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Appendix 2 - Open-ended questionnaire19  

English Language Teaching Methodology in Kerala 

This uestio ai e is pa t of a esea h stud  i to tea he s  ie s o  E glish la guage 

teaching methodology in Kerala. 

You do not have to take part in the study if you would prefer not to. 

If you do take part, all answers will be treated as confidential. 

If your responses are used when the study is written up, then they will be anonymised. 

Please answer the questions below. There no right or wrong answers. 

1. When do you think children should start learning English in school? 

2. What do you think about the way you were taught English in school? 

3. In what way, if any, do you think your school English classes could have been 

improved? 

4. What do you think about English medium schools? 

5. What do you see as the role of the teacher in teaching English? 

6. What do ou u de sta d  the te  tea hi g ethod  i  elatio  to tea hi g 

English? 

7. What do ou u de sta d  the te  o u i ati e E glish ? 

8. What do you think it means to teach English in a communicative way? 

9. Do you think communicative methods are used in English classes in Kerala? 

10. How applicable do you think a communicative approach is in Kerala? 

Please add any other points you feel relevant to English language teaching and 

teaching methods in Kerala: 

 

                                                 
19 The writing space between questions has been removed in order to fit the questionnaire onto a single 
page here.  
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Appendix 3 - Classroom observations 

The eight schools where the classroom observations took place were a combination of 

state government schools (C, G and H below), government-aided schools (A, D and E 

below), and private schools (B and F below). In addition, one observation took place in 

a teacher trainer college (marked TTC below) and one in a higher education college 

(marked HEC below). 

For each classroom observation, the number of the observation, the location, the school 

year (or ages of the students for the two observations in colleges), the number of 

students in the class, the length of the observation and the date of the observation are 

gi e  elo . Fo  the s hool ea , the u e  , fo  e a ple, efe s to a lass i  Yea  

 of s hool.  

Visit 0 (November 2007) 

Observation 

number  

Location School year                                 

(or age if a college)  

Number of 

students 

Length Date 

1 A 9 42 35 2/11 

2 A 11 37 30 2/11 

3 A 8 43 35 2/11 

4 TTC Age 21-22 30 60 3/11 

Visit 1 (June 2008) 

Observation 

number  

Location School year                                 

(or age if a college)  

Number of 

students 

Length Date 

5 HEC Age 19-20 60 60 19/6 

6 B 9 30 35 20/6 

7 C 8 42 20 21/6 

8 D 12 30 25 22/6 

9 D 9 34 20 22/6 
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Visit 2 (July 2009) 

Observation 

number  

Location School year                                  Number of 

students 

Length Date 

10 D 10 28 25 28/7 

11 A 8 50 35 29/7 

12 A 12 37 30 29/7 

13 A 7 37 30 30/7 

14 A 9 41 30 30/7 

15 E 8 45 40 31/7 

Visit 3 (July-August 2010) 

Observation 

number  

Location School year                                  Number of 

students 

Length Date 

16 B 9 32 40 30/7 

17 B 12 33 25 30/7 

18 F 9 41 35 3/8 

19 F 10 38 25 3/8 

20 A 8 44 25 5/8 

21 A 7 43 30 5/8 

22 A 10 38 35 6/8 

23 A 12 37 25 6/8 

24 G 10 31 30 9/8 

Visit 6 (January-February 2013) 

Observation 

number  

Location School year                                 Number of 

students 

Length Date 

25 H 11 28 30 30/1 

26 H 11 24 30 30/1 

27 H 11 22 30 30/1 

22 H 8 22 20 31/1 
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Appendix 4 - Example of my observation notes  

Obs. No.: 6 School: B School year: 9  No. of students: 30  

Length of Obs.: 45 minutes Date: 20.6.08 

Time Observations 

0 Tea he  T  asks hat is a oti e?  O e stude t “  defi es, T he ks ith 

other students (Ss) if this is correct. Concept check - he e do e fi d 

oti es?  “s lea l  see  to k o  this. T asks hat is a i ula ?  a d fo  

differences between a notice and a circular. Indiv Ss stand to answer, T 

clarifies. Format of notices elicited from Ss. T-style of expecting Ss to finish her 

sentences. High standard of English among Ss. Ss are keen to participate, but 

opportunities seem limited to T interacting with “s, i.e. the e s o pai  o k. 

Ss suggest ideas for a notice about a science fair. Is this an example what 

the e alli g the a ti it  ethod ? 

12 T sets up a ole-pla  i ol i g d afti g a oti e, though the  do t see  to 

ha e oles  as su h. T gi es “s t o i utes  ehea sal/thi ki g ti e. Fou  “s 

o e to the f o t to ole-pla  a o e satio  a out d afti g a oti e. This is 

repeated with three more groups of four Ss. Very challenging for Ss. T seems 

to choose better Ss for this. Ss very imaginative/creative. T monitors the 

g oups  pe fo a es, ut ofte  i te fe es id-performance to correct or 

improve their language, so what I expected to be quite a free activity was in 

fact highly controlled. Everything stops suddenly when another T comes in to 

give a real notice about timetable changes next week.  

25 T at front again. More eliciting about formality of language in notices.  One 

student (S2) comes out and reads the completed notice of his group. T tries to 

get other Ss to correct mistakes, both in language and in formality, and 

improve notice. T then suggests corrections herself and added some new 

language. T speaks at normal speed and uses high-level vocabulary. Ss draft 

their own notice based on a question dictated by T. T checks that instructions 

understood by asking sts what they have to do. T walks around commenting 

on notices and hurrying groups to complete their notices before the end of the 

period. Praise given for imaginative titles. The bell goes, but most Ss carry on 

writing into their break time. 
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Appendix 5 - Details of interviewees 

Interview 

number 

Job at the time of the 

interview 

Date Notes 

1 Teacher trainer July 2009  

2 Secondary school teacher July 2009 Interview not recorded 

3 Secondary school teacher July 2009 Interview not recorded 

4 College teacher August 2010  

5 College teacher August 2010  

6 College teacher August 2010 Based in Tamil Nadu 

7 School principal August 2010  

8 School principal August 2010 
 

9 Teacher trainer August 2010  

10 Teacher trainer August 2010 
 

11 Teacher trainer August 2010 Based in Hyderabad 

12 Teacher trainer August 2010 Based in Hyderabad 

13 College teacher December 

2011 

 

14 Secondary school teacher December 

2011 

 

15 Secondary school teacher February 2012  

16 Secondary school teacher February 2012  

17 Sessional university 

lecturer 

February 2012  

18 Secondary school teacher February 2012  

19 College teacher January 2013  

20 Secondary school teacher January 2013  

21 Teacher trainer January 2013 
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Appendix 6 - Example of an interview transcript  

Extract from Interview [5] 

I: So perhaps to start with you could just tell me something about your background in 

te s of ou  stud , ho  lo g ou e ee  tea hi g, hat ki d of ollege ou tea h 

in at the moment? 

T: OK. I did my BA and MA in English - language and literature, not in Communicative 

English. I did my degree from University College, which is in Trivandrum, then I did a 

deg ee i  Edu atio  f o  the U i e sit  of Kalikut, that s i  o the  Ke ala. Afte  

that I worked as a guest lecturer in two colleges, again in northern Kerala, both are 

Government colleges. After that, I did a short spell, very short, like two months 

perhaps, in a polytechnic, again in northern Kerala.  Then I came here, this is my first 

permanent job. 

I: Right. And is your family based southern or northern Kerala? 

T: My parents are from around central Kerala, not proper central Kerala but still, 

around central Kerala. They came here and they got their jobs and settled down 

here. I was born and brought up here. 

I: Ok. Just to start with some general thoughts about the way English language is 

taught in Kerala - I  ot talki g a out spe ifi all  a o u i ati e E glish ou se, 

but English language generally, in schools, in colleges. 

T: In Kerala, English language is taught around Malayalam. Actually, they are both 

different languages with different structures and basically everything is different, 

but still if you want to teach someone English here, you have to teach that via 

Mala ala . That s a idi ulous thi g to do, ut still, that s hat e do he e. 

I: You sa  that s hat e do, hat a out i  E glish Mediu  s hools? 

T: Even there it happens. Look, I was convent educated. I did like, what fourteen years 

in a convent institution and there also are teachers, they use bilingual method, 
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basically, because you get every kind of student there. Not everyone comes from the 

city, some come from very rural background. Everyone might not be able to follow 

if ou take lass th oughout i  E glish. “o that does t happe . 

I: OK. What are your views more generally of English Medium schools? Because 

the e g o  a d g o  i  e e t … 

T: I prefer English Medium schools but then again kids vary, you know. My outlook 

about teaching was different before I came here. Because earlier, even when I 

studied or when I worked, just like in colleges or schools that were closer to the city, 

the student level, when they come in, they can appreciate English much better, they 

understand English much better. But here it is a completely different scenario 

e ause kids he e a e f o  the … a kg ou d, the  do t get to use E glish, the  

do t hea  E glish. We had a PTA eeti g a fe  da s a k a d I egged of the 

parents to let the kids watch the television, some English programme or other, they 

simply sat there and smiled - hat a idi ulous suggestio , that s hat e t th ough 

their mind, I know, because the kids were sitting there and they were begging me 

ith thei  looks do t sa  that, do t sa  that  e ause the  k o  thei  pa e ts ill 

neve  let the  at h a  E glish p og a e. That s the ultu e he e. It s diffe e t. 

I: OK. “o, just o  hat s taught i  the lass oo  - in most places I go to, language is 

taught through literature, really as a by-product of learning to appreciate literature, 

language is picked up on, rather than as a separate subject. What do you think of 

that as a way of teaching language? 

T: I do t app e iate it e ause, ou k o , tea he s said that s hat is ai ed at, ou 

tea h la guage ia lite atu e, that s a e tai  goal, that s just a d ea . A tuall  hat 

happens is here we are engaged in a rat race to finish off the syllabus. We just want 

to finish the syllabus, prepare the students for the examination where they are not 

really being tested on the language. The questions that are asked, like appreciate 

the ha a te  of Ha let, the  o t e o e t ati g o  the la guage, the  a e 

mugging up the story and they are writing some rubbish which cannot be 
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acknowledged as English. This teaching of language through literature, I o t 

support it. I am a person who is interested in linguistics, not in literature. 

I: OK. Cha gi g the su je t slightl , hat…ho  do ou see the ole of the tea he  i  

the classroom? 

T: I try to be a very good friend of my students because I think if they are afraid of me 

o  if e ha e just a fo al elatio ship, the  o t e a le to o u i ate ith e, 

the  o t o e to e ith thei  dou ts o  hate e . M  kids, the  do take a  

effort to speak English, they take an effort.   

I: And do they come to you with their doubts? 

T: Yes, they do. We are very close, me and my students, we are really good friends. 

That s hat I  eall  p oud of, ot that I  a good tea he . Ma e I do tea h 

e ause the  sa  I  a good tea he , ut I do t k o  a out the tea her part but I 

am a good friend. I think this relationship is important. 

… 

I: Ok. So again about communicative language teaching again, to what extent do you 

feel communicative methods are understood by teachers a) in practice … sorry a) in 

theory and b) in practice? 

T: Maybe not much in theory because teachers who come to college, assistant 

p ofesso s, the … ost of the  do t ha e a p ofessio al deg ee i  edu atio . The  

o e he e, the  see the s lla us, ok, the  deal ith it. Though it s ot e essa  i  

Ke ala a d I do t thi k e e  i  I dia that ou should ha e a deg ee i  edu atio  to 

be a college lecturer, you just got to have good marks for your MA/PG and NET, UGC 

NET. You have to clear that test. If you do that, you can be an assistant professor in 

a college but to teach in school, you have to have a degree in education so teachers 

might not be that familiar with the theories. But they do practice stuff in college 

because once enter into service, we have to do orientation and refresher courses 
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and there we are told about all these various theories and everything but in capsule 

form of course. 

I: Um, I can see from the numbers in your classes that it would be possible to use 

communicative approaches. What do you think about these really large classes, 

seventy-five/a hundred, is it possible in such classes? 

T: No, it s ot possi le, ou k o . We a  al a s t . I  s alle  lass oo s, ou a  

have better class control but in bigger classrooms, if you are talking to one student, 

the rest all will be shouting, the  ill e talki g, the  o t e e  liste  to ou, e e  

if it is something serious is going on, even if somebody dies right in the front of them, 

the  o t pa  a  atte tio . 

I: Ok. What… ou e tio ed so e tea he …de elop e tal tea he  t ai i g that ou 

get once you start working. Can you tell me a bit more about what that involves and 

how often it happens approximately? 

T: Well, they hold courses regularly but we can do only one per year. 

I: One a year.  How many days? 

T: O ie tatio s like a ou d t enty-fi e da s a d ef eshe s like a ou d t e t  da s. 

Orientation, every teacher who enters into service has to do that, preferably within 

one year. Refresher, you can do after one year of completing your orientation. You 

need to have one orientation and one refresher course certificate if you want to 

appl  fo  ou  fi st p o otio , so it s o pulso .  

I: Right, and what about after that? 

T: After that, for your second promotion you have to have another refresher course. 

I: Ok. How are things changing in I dia, as ti e goes alo g, a e it s a little ea l  fo  

you to say but maybe since you were in school, at college, do you feel like things are 

moving forward, developing? 
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T: Yes. Technology has moved on and to ask it, you know when I was at school or even 

when I was in college, I was not used to the internet or googling or anything like that. 

But my students, my first year students, they come to class and they are well versed 

with things, when I tell them something, they go home and they do some research 

on the internet and next day they come back and we discuss. It happens. And also 

they can accept Western culture much better than we could, back when we were 

stude ts. Ma  thi gs e e e  to us, e ould t a ept it, e ould sa  oh that s 

e  odd . M  kids are different. 

I: I was interested actually in one of the talks that we both saw a couple of days ago, 

the o e a out the fil  t aile s, e ause … it as i te esti g fo  e e ause I, as a  

outsider, would never have thought I could do that talk because I would have 

expected that question about cultural appropriacy. But from your point of view, 

would you agree with the speaker who said, kids watch this anyway, so why not 

show it in class? 

T: Yes, I ould ag ee ith hi . You k o  hat s the poi t of p otecting the kids? What 

a e ou p ote ti g the kids f o ? TV o  the i te et, the e just edia, that s all. 

We a t tell the  hat to tele ast o  hat ot to, a d e a t eall  s ee  hat 

the kids see. The e of a e tai  age, the e a e so e thi gs hich they should know, 

e e  se  edu atio  is i po ta t. I  this ou t , that does t happe . I ag ee ith 

Praveen Sir, Bond films can be used. 

I: I did too a tuall . Ok, let s talk a little it o e a out ha ge  – what do you think 

the attitudes of a typi al tea he  i  a s hool o  i  a ollege is to ha ge , he  a 

new method comes along, a new approach comes along? 

T: Ma e se io  tea he s ight ot el o e it that u h e ause the e used to 

certain ways of doing things. They like their classes as it is, but when there is young 

blood round, they love to experiment.  

... 
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Appendix 7 - Examples of field notes 

Names of people and places have been removed to preserve anonymity.  

Extract from field notes from Visit 1 (June 2008) 

Wednesday 20th June – School [B] 

This is o e of the ette  s hools i  the a ea, i.e. o e of the o e e pe si e p i ate 

schools. Issues such as good private vs. other private vs. govt. schools, and urban vs. 

rural schools arose in conversation here. According to the English teacher trainer at [the 

teacher training college], who look me to visit this school, less happens in English in more 

rural schools. The fact that the affluent Keralite parents  seem to be sending their 

hild e  to s hools like this, he e the e s a ery strong focus on English seems to be 

creating a kind of self-imposed linguistic-imperialism-type situation where the 

imperialists are those who have a good command of English.  

It is clearly a couple of levels above the other school I visited. It feels like, and seems to 

consider itself, an elite school. I arrived to catch some of the investiture of the new head 

boy, head girl and house leaders. Three secondary English teachers completed 

questionnaires and I observed a class. The observation was of a very competent teacher 

teaching very competent and motivated students. The teachers seemed knowledgeable 

a d had a highe  le el of E glish a d ette  p o u iatio  that I e e ou te ed 

previously. I spoke with two classes and the students asked me questions, they clearly 

spoke very good English themselves. The only negative in the visit was the Principal 

going on rather a lot about me finding them links with schools in the UK and finding 

native teachers to come out and work for them. 

It might be that more com u i ati e ethods a e appli a le i  ette  p i ate s hools 

such as this to a much greater extent than they are in other schools, because of a 

combination environment, teacher-level and quality of student. 
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Extract from field notes from Visit 4 (December 2011) 

Friday 9th December 2011 – Conference at the University of Kerala 

The most positive thing from the conference was meeting a small number of people 

interested in teacher development, and managing to interview two of them. Some good 

data I think, and as a esult I  feeli g o e positi e a out esea h ge e all . 

At the conference, the paper presentations were rather chaotic and of mixed quality, 

often simply regurgitating theory in a non-engaging way, though some were thought-

provoking and informative and there was some emphasis on more recent approaches. I 

found it odd that teachers, who must surely be more aware than most about 

presentation styles and how to structure presentations, were often so poor in this sense.  

In terms of teacher development, the e do see  to e po kets of de elop e t  a o g 

individuals who develop interests in certain areas (e.g. technology, drama). There 

seemed in some cases to be a lack of practical application or practical examples of the 

theories discussed. Certainly, the feeling of a very much coursebook-led approach to 

la guage lea i g ut is t this the ase e e he e? .   

I  ge e al, de elop e t see s to o e ai l  f o  the u i e sit  a d ollege  

teachers rather than school teachers, at least if this conference is anything to go by.  

There is some technology in colleges, although this seems to be based around language 

labs, which seem to have reinvented themselves in India. Is this because of low or slow 

internet connectivity or for some other reason? 

Another idea that struck me was of resourcefulness (and/or the need to be resourceful) 

in a resource-scarce environment.  

Again the idea that terminology is understood in different ways by different people 

esu fa ed. I eed to e plo e this, e.g. the te s ethod , ethodolog  a d 

o u i ati e . 

 


